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EEE ﬂreU'Soual Security Office commit to manage the Social Security Fund and the W

Compensation Fund to provide security for workers’ lives continuously throughout 27 years of |’F§1

operation. In 2017, the Social Security Office has conformed its operation to the Government policy

as mentioned in the 20-year National Strategy (2017 - 2036) and the Twelfth National Economic
and Social Development Plan (2017 - 2021) by deciding that the reform of Social Security scheme
be an ‘urgent agenda’ in order to provide happiness for the insured employees to receive ultimate
benefits, to improve service quality and to upgrade the management performance of the Funds.

During the period of last year, the SSO has increased variety of benefits, such as the benefits
for health promotion and disease prevention, hematopoietic stem cell transplantation, corneal
transplantation, increase the service rate for kidney transplantation and transplantation of other
5 organs. Moreover, insured persons are eligible to dental care services without advance payment
to the hospitals or dental clinics under the scheme. In case an insured employee gets serious
accident or chronic injury which is related to work and the treatment cost is not enough,
the employee is able to reimburse additional treatment cost up to two million Baht.

Besides, the SSO’s efficiency has been improved by offering various channels and advanced
service techniques by extending its alliance network to provide additional service channels and
by utilizing information technology to facilitate social security services at anytime and at any
place via e-Payment, e-Service, SSO Connect, SMS, and Online systems. These improvements are
conformed to the Government policy of Thailand 4.0, and Zero Corruption Policy.

In the area of investment of the Social Security and the Workmen’s Compensation Funds, the
SSO has strengthened their long-term stability and has put efforts to increase the investment yield
of the Funds as mentioned in the Investment Plan. In 2017, the investment yield of the Social
Security Fund and the Workmen’s Compensation Fund rose upto 5.07%, and 4.80%, respectively.
The administration of the Social Security Office mainly emphasizes on the benefits of insured
employees and of our nation by applying the Royal philosophy of ‘Sufficiency Economy’ for good
governance and virtue to be transparent and accountable organization, and participation of
stakeholders. To ensure that the insured person receives the services or benefits sufficiently, fairly
and in good health. The efforts include enhancing security and stability of the Funds in order to

promote confidence and preparedness to become a leading social security in ASEAN region.

e g

Mr. Suradej Waleeittikul

Secretary-General
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Duties and Responsibilities

Seoeocoaoaacacaoae?

Social Security Office (SSO) is a government

department. It was established, in accordance
with the Social Security Act B.E. 2533 (1990), on
September 3, 1990.

provided by the Ministerial Regulations on

Its core responsibities as

Organization Structure of the Social Security
Office, Ministry of Labour, B.E. 2559 (2016) includes
to manage the Social Security Fund according to
Social Security Act B.E. 2533 (1990), and as
amended by Social Security Act (No.2) B.E. 2537
(1994), Social Security Act (No.3) B.E. 2542 (1999),
Social Security Act (No.4) B.E. 2558 (2015), and
to manage the Workmen’s Compensation Fund
according to Workmen’s Compensation Act B.E.
2537 (1994). Duties and Responsibilities of the
Social Security Office are as follows;

1. To perform the service according to the
objectives, guidelines and plans of the ministry.

2. To comply with the law on social security.
Law on Compensation and Other Laws associated

3. Administer the Social Security Fund and
the Compensation Fund.

4. Protect and supervise insurers and
employees to obtain the right and benefits as
prescribed by law.

5. Develop a system of measures and methods
for social security and compensation; Coordinate
the work plan of the office.

6. Perform any other act as required by law,
as the authority of the office or as Ministers or

cabinet ministers.
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rluin wasidedas

To become a leading Social Security

Organization in ASEAN region.

To create efficient management of the
Social Security Fund and the Workmen’s
Compensation Fund to ensure the worker’s

security of life.

Core Value

Creative
Helpful
Accountability
Notable Leadership
Go forward into the Digital World
Expert & Ethics

Sacrifice

SSO Annual Report 2017 _
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Social Security Strategic
Plan (2015 - 2019)

Strategic Issue 1 : |

To raise social security service levels to
international standards in order to respond with
expectations of all groups of stakeholders, and in
parallel with creating perception and understanding
in social security value based on fairness and
reasonability.

Strategic Issue 2 :

Commitment to develop interests and benefits
leading to international level based on development
criterion of high potential contributions and
investment systems to support real sustainable,
stable and trustworthy development.

Strategic Issue 3

To reengineer and upgrade the SSO Information
Technology System (IT) and Management
Information Technology System (MIT) to become
the organization with innovative operation and
advanced services.

Strategic Issue 4 :

To develop human capital management in
substantial manner to conform to present and
future global changes.

Strategic Issue 5 :

To develop the organization to be a High
Performance Organization (HPO) with modern,
flexible, transparent and good governance
manners.

Strategic Issue on ASEAN ‘:

Thailand’s Social Security System will be
principal and dominant part of ASEAN’s Social
Security foundation.
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Administration, Organization Structure and Personnel
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Administration

The SSO manages the Social Security Fund and

the Workmen’s Compensation Fund. The Funds

are administered by tripartite committees

consisting of representatives of employers,

employees and government appointed by Minister

of Labour. There are five committees as follows;

1.

Social Security Committee
Consists of : Permanent Secretary of the

Ministry of Labour Secretary-General of the
SSO One representative each of Ministry
of Finance, Ministry of Public Health,
the Bureau of budget 5 representatives
each o femployers and employee, and
Not more than 5 extraordinary experts
in the area of social security system,
labour, medical care, legal affairs and
business administration to be advisers
to the Committee.

Duties : Its duties are to propose opinions

on Social Security Policy and measures
and to give opinions to the Minister
in respect of the issuance of Royal
Decrees, Ministerial Regulations
and other regulations including the
issuance of regulations with the
approval of the Ministry of Finance
in regard to receipts, payment,
safe-keeping and productive investment
of the Funds and review balance sheet
and financial statements of the Funds
and report on financial and operational

performance.

SSO Annual Report 2017 n
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. and rates of benefits in respect of
MINISUANE ‘ .
- == medical services.
3. AMENSSUNSaNSsSal NnavnuUsENudvAY ) . ;
3 3 o N 3. Social Security Appeal Committee
Usznoume : §NSYAIAINIYAIUNYHUNY 5 X .
y e Consist of : extraordinary experts in legal
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Usznaugieg : Laz1sn1satnyiulssiudyay of the Secretary-General or officials.

. . , . .
GnevAnN@ATUNSUINNG SuTRMAnNS 4. Workmen’s Compensation Fund Committee
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UlgUIIMSUINTNBINLUATMSYBUNAUNL
; employees. The total number shall not

o (=3 I a —
n
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Duties : Its duties are to submit opinions
suJguiienifumssuiu msdieiu mstivine to the Minister regarding the policy
Wunesnu msvnmwalszlogy vevnanu concerning administration of the Fund
waznN1siaNTUINITLgNssnl and compensation payment, issuance

of Ministerial Regulations and regulations
and regulations concerning receipts,
payment, safe-keeping and productive
investment of the Fund. Its duties include
making decision on appeals.

ada. srgviudsz91U 2560
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Its duties are to submit opinions WH.E

Duties

to the Committee in regard to the
performance in rendering medical
services including to provide advices to
the SSO on issuance of related Ministerial
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Regulations and the Ministry Announcements.

Organization Structure

The Social Security Office has organization
structure in accordance with the Ministerial
Regulation on Organization Structure of the Social
Security Office, Ministry of Labour B.E. 2559
(2016) which consists of central and regional
administrations as follows;

Central Administration 32 divisions and 4
internal divisions are included.

The structural divisions are as follows;

(1) Office of the Secretary
(2) Legal Division
(3) Finance Division
(4) Policy and Planning Division
(5) Finance and Accounting Division
(6) Investment Division
(7) Human Resource Division
(8) - (12) Industrial Rehabilitation Center
Region 1 -5
(13) - (24) Bangkok Area Social Security
Office 1 - 12
(25) Contributions Bureau
(26) Medical Service System Management
Bureau
(27) Inspection Bureau
(28) Information and Communication
Technology Bureau
(29) Benefits Bureau

SSO Annual Report 2017 n
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(30) Office of Social Security Deve
for Informal Sector Workers

(31) Internal Audit Group

(32) Public Sector Development Group

The internal divisions are as follows;

(1) Office of Workman’s Compensation Fund
(2) Information Center

(3) Training Division

(4) Research and Development Division

Regional Administration : It consists of

76 Provincial Social Security Office and 49

dasinav

AinviudsesNuavAuT IS INIaYAIUNToU
o SunAy 2560 oAU 7,223 dns1 Fedusinu
asfldafeuiudftun dnsimaeimunsiwundu
151915 2,037 86151 gnIeuszan 237 dmns1 wiinou
519MS 296 9691 LaswinuuUseNuavAy 4,653 96191
nodudnsmdsiudiunavanidusosas 40.14 uaz

Branch Offices.

— Personnel

As of December 2017, the total SSO personnel
throughout the country is 7,223 persons. This
includes 2,037 government officials, 237 permanent
employees, 296 government employees and 4,653
SSO employees. Of these, 40.14 % are in the

central administration offices and 59.86 % in the

duginmpSeya: 59.86

regional administration offices.

2560

2051
Persons

HUDY :
Unit

Personnel

A KbV

Total

a1sw 1 : nsaudasimavyavarunviudsznuavau U
Table 1 The SSO Personnel in 2017
dinuuusznugony
Social Security Office
ImsIMav
dwnany dunim
Central Region
$1519Ms 666 1,371
anduszan 85 152
WHNYIUSIINIS 72 224
WHNUIUUSEAUTIAL 2,076 2,577

2,037 Government Officials
237 Permanent Employees
296 Government Employees

4,653 SSO Employees

Au?
Source

navusHIsnSweInsyana arinviuds=nuavau
:  Human Resource Division, Social Security Office
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SOCIAL SECURITY FUND
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awnsnagasidugusziunusialémuuins 39 lag
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nwwanw uazme Tnetul 2537 Budaifubuauny
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U5y pdnssuaunuiiula: 3,110 v ua:
3,360 un Tul 2539 uasl 2541 mudrny

H ‘I’
Background

The Social Security Office was established in
September 1990. At the first stage, the SSO
provided compulsory coverage for the insured
persons under Article 33 with 4 types of benefits
which includes non-work related injury or sickness,
maternity, invalidity and death. After that, The SSO
extended the benefits to child allowance and
old-age pension in 1998 and unemployment
benefit in 2004.

Initially, the compulsory scheme for the insured
persons under Article 33 covered the enterprises
with 20 or more employees. In 1993, it extended
the coverage to enterprises with 10 or more
employees and to enterprises with 1 or more
employees in 2002. The enterprises registered
with the SSO have continuously increased. The
insured persons who terminate the employment
and would like to be covered by the Social Security
Fund can apply to be the insured persons
continuously under Article 39 and they will receive
6 types of benefits consisting of sickness, maternity,
invalidity, death, child allowance and old age
pension.

Any other persons who are not insured persons
under Article 33 or under Article 39 can apply as
voluntary insured persons under Article 40.
The contribution was collected annually at the rate
of 2,880 baht per year, at that time. The rate of
contribution was increased to 3,110 baht in 1996
and to 3,360 baht in 1998. The insured persons
under Article 40 would be eligible to 3 types of
benefits including maternity, invalidity and death.

SSO Annual Report 2017
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under Article 40 by d|V|d||J1g
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packages. e m

Package 1, a monthly contribution is 100 ba‘lli!ﬁ]f‘ig!ll

an insured person pays 70 baht and the government Tl'_'l!ll!

pays 30 baht. It covers 3 types of benefits
including sickness, invalidity and death benefits.

Package 2, a monthly contribution is 150
baht, an insured person pays 100 baht and the
government pays 50 baht. It provides the benefits
for sickness, invalidity, death and old-age lump
sum.

In 2013, the SSO introduced

Package 3 to the insured persons under Article
40 with a contribution of 200 baht per month, an
insured person pays 100 baht and the government
pays 100 baht. This Package offers old-age
pension benefit. Later, the Act on Privileges for the
Applicant of the National Saving Fund and
Transferring of the Social Security Fund in case
of Elderly to the National Saving Fund B.E.2558
(2015) came into force, and the Royal Decree on
Regulations and Criteria of Contribution Rate and
Types of Benefits B.E.2558 (2015) resulted to
termination of the insured persons who opted
Package 3 (old-age pension) and the status of
insured persons who opted Packages 1-2 still exist.
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Table 2 :
of enterprises 2017

dnnudsznaunis

YUIAgnIUUITNAUNNS

Enterprises

Size of Enterprises

-II_!HI 4 O S U R S SN S .

LT

SramEEEEEg

At the end of 2017, there were 444,868

enterprises which registered with the SSO. Among

those number, 70.05% was of small enterprises
with not more than 10 employees. In consideration
of types of industries without taking into account
of the government and non-profit organizations,
it is found that the largest portion of the figure,
which is 29.26%, were the business concerning
wholesale and retail trade, and repair of motor
vehicles and motorcycles. It was following by
manufacturing and construction sectors with the
figure of 16.52% and 7.16%, respectively.

Fuduaniudsznaumisuazgusznuauaivuiasi 33 Iuunawzuiadniudsznaunis U 2560

Number of enterprises and Insured Persons under Article 33, classified by sizes

pussiunuauuIng 33

Insured Persons (Article 33)

10 311,638

11 -20 58,407

21 - 50 42,398

51 -100 15,273

101 - 200 8,660

201 - 500 5,810

501 - 1000 1,683

> 1,000 999

444,868

A : d@wniwuaunu &inviuds=nuavay

Source  : Contributions Bureau, Social Security Office

100.00

i9/Place $p8a2/% AU/Persons Saaz/%

70.05 1,069,155

13.13 790,404 7.29
9.53 1,291,806 11.92
3.43 1,067,393 9.85
1.95 1,207,806 11.14
1.31 1,772,247 16.35
0.38 1,159,245 10.69
0.22 2,482,523 22.90

10,840,579

100.00
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FOULIZNEUNT (W)
Enterprises (Places)

500,000

11,712,016
400,000 10,499,993
9360119 2702833

9203600 6%

300,000

1

200,000 A

100,000 4

= ";.of eﬁte@ﬁégﬁﬁ!% casing contint

]
N
l C

at the average rate oFI‘B% { L |
i

b
for the year 2008 of WhICh the \r@ga%un ‘ |l
significant lower than the average raté q.FFIIl i
the result of economic crisis during the period g]u-ﬁm!.|
2007 - 2008. i
As of the end of 2017, there were 14.65
million insured persons covered by the Social
Security Fund, or increased by 4.31% comparing
to previous year.
In the period of 2008 - 2017, the most increase
of insured person happened in the year 2012,
and following by year 2014. This was because of
the dramatically increase of the number of insured
persons under Article 40. For the year 2015, the
increase rate of insured persons was decreased
due to the transferring of the insured persons
Package 3 under Article 40 to the National Saving
Fund. However, when the overall figure was taken
into account, the average increase rate of insured

persons was 4.56% per annum.

Jwouaniulsznaumisuazgus=iuaunvkua navnudssiudvan U 2551 - 2560
Number of enterprises and Insured person, Social Security Fund in 2008 - 2017

fusziunu (Aw)
Insured person (Persons)

14,041,681 14647101 16,000,000

13,789,190

13,625,658
12,433,412

14,000,000
12,000,000
10,000,000
8,000,000
6,000,000
4,000,000

2,000,000

2551
2008

2552
2009

2553
2010

2554
2011

2555
2012

B aoudsznaunis
(Enterprises)

dianwuaunu &dnviuds=nuavau
Contributions Bureau, Social Security Office
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Source

2556
2013

2557
2014

2558
2015

2559
2016 2017

—e— fussfunununninen
(Total insured persons)
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2017,
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TTE
was similar structure, except the structure of t’hogé'_!g!-l
who were 60 years old or over which was

significantly higher than the same group of insured
persons. The total number of the insured persons
was 39.12% of the employed workforce or 22.13%
of total population of the country.

woumuw 2 : Tasvaswdgusznuaunvkuatisunulasvasuszgnsnag 15 Uzuld U 2560

Figure2 :
or over, 2017

Structure of Total Insured Persons Comparing to Population Structure Ageing 15 years

885, 18-19 ,744
1,243 15-17 (oo 82,342
6000000 5000000 4000000 3000000 2000000 1,000,000 O persons 1,000,000 2,000,000 3,000,000 4,000,000 5000,000 6,000,000 7,000,000
W ffseiunu Insured Persons ¥ 1323703 Population M gjiseifumu Insured Persons M 1523103 Population
A ;1. navdvguazweyul §nviuds=nuavau
2. nsunmisunAsav
Source 1. Research and Development Division, Social SecurityOffice
2. Public Administration Department
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2008 - 2017 W!'!”:}

Number and Percent of Insured Persons Comparing to Employed Persons,

sseiua (Au)

Insured person (Persons)

15,000,000 -
13,000,000 -
11,000,000 -
9,000,000 -
7,000,000 ~
5,000,000 -
3,000,000 -

1,000,000 ~

Soaz (%)

39.12
38.24 A

3578  36.27 40.00

35.00

30.00

25.11 24.82

25.00

20.00

15.00

-1,000,000 -

] @'ﬂsxﬁumumuvmmmw (Total insured persons)

aur

Source

N =N

(] © N (00] [=] o -

(=] o (] 1] - b 1ol (=] [29] (=]

(=] - [v] ()] (=] < © - © -

© 2 «© ) o ) 7o) [} - N 10.00

(0] (=] N (2] = (] (3} ] < <t .

2] © (=] < ~ < © N~ (=] ©

N « ~ (=) - o () 2} < <
2551 2552 2553 2554 2555 2556 2557 2558 2559 2560 0.00
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

~ Jppazvpvfsziuaufisuiugiionsh (Percent of Employed)

navavguazuweaun &nviuds=nuavau

anviuandaurvea

Research and Development Division, Social Security Office
National Statistical Office
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Husznuaw/Insured Persons Alawin” | Sewazwas | Uszwins® | Fewazves [
aasesu? | anpasesle? o (fuaw) Rl (duaw) Uszyns 0
3/ Y T
(L) (A1) (AL) Employed™ | Percent of | Population™ | Percent of B
Compulsory” | Voluntary? Total (Million Employed (Million Population
(Persons) (Persons) (Persons) FEIEENE) (%) FerEer) (%)
2551/2008 8,779,131 514,469 9,293,600 37.017 25.11 63.389 14.66
2552/2009 8,680,359 679,760 9,360,119 37.706 24.82 63.525 14.73
2553/2010 8,955,744 747,089 9,702,833 38.037 25.51 63.878 15.19
2554/2011 9,054,535 1,445,458 10,499,993 38.465 27.30 64.076 16.39
2555/2012 9,425,478 2,286,538 11,712,016 38.939 30.08 64.456 18.17
2556/2013 9,781,101 2,652,311 12,433,412 38.907 31.96 64.786 19.19
2557/2014 10,029,777 3,595,881 13,625,658 38.077 35.78 65.125 20.92
2558/2015 10,391,761 3,397,429 13,789,190 38.020 36.27 65.729 20.98
2559/2016 10,511,821 3,529,860 14,041,681 37.710 37.24 65.932 21.30
2560/2017 10,840,579 3,806,522 14,647,101 37.440 39.12 66.189 22.13
HUgHG  : 1/ gussnuaumadvAu = gus=Auauawuiast 33

2/ gus=nuaumnaadaste = gus=nuauawuiast 39 + gus=Aauauaiuuiasi 40
3/ JayavindrinviuanduHvaiauas
4/ doyavinnsunisunasay
A : nevdvguas=weyu &anviuds=nuavau
Remarks : 1/ compulsory insured persons = insured persons under Art.33
2/ voluntary insured persons = insured persons under Art.39 + Art.40
3/ Data of the National Statistical Office
4/ Data of the Public Administration Department
Source  : Research and Development Division, Social Security Office
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Article 33, Artlcle 39 anc!:ﬂ]A --:-l.‘: 0 : :
increased by 4.31% comparing to Bﬂaﬂ _l_._%

The proportion of female and male insured per ..
i o} i M!!ll

was 111 to 100. Most of female insured persons “Tll'”I1
11T

were 25 - 29 years old, while most male insured ‘

persons were at the age of between 35 - 39 years.
The detailed information of the insured persons
under each Article were as followed;

Number of compulsory insured persons under
Article 33 was 10.84 million persons, or increased
by 3.13% comparing to previous year. The proportion
of male and female insured persons was not much
different, and they were mainly at the ages of
between 25 - 29 years.

Number of voluntary insured persons under
Article 39 was 1.37 million persons, or increased
by 6.80% comparing to previous year. The proportion
of female and male insured persons was 169
to 100. Most of female insured persons were at
the ages of between 35 - 39 years, while most
male insured persons were at the ages between
40 - 44 years.

Number of voluntary insured persons under
Article 40 was 2.43 million persons, or increased
by 8.43% comparing to previous year. The proportion
of female and male insured persons was 136 to
100. Most of female insured persons were at the
ages of between 55 - 59 years, while most male
insured persons were at the ages between 50 - 54
years.
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Number of Insured Persons under Article 33, Article 39, and Article 40, classﬁletn% \
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Figure 4  :

(o] |
Illllh_ n | and Gender, 2017 T T
i Jsili | |
=
BNE)/Year wily/Female
>=60 296,381 - 354,882 7,711,192
18-19 114561 - 97373 ~HTE 33 W u39 [ MY 840
W iy .33 [ vy §.39 WY N.40
15-17 14,678 I 10,262
AL/person
1,200,000 800,000 400,000 0 400,000 800,000 1,200,000
i ;' novivgua=waul &nviuds=nudvay
Source  : Research and Development Division, Social Security Office

— Contributions and Benefits

wuaunuuazUs:lggunaunu

FAiIneulszIuFoAuI AU BUAUNUIINUILTY
wazgiuseMumuemuuIng 33 Tudns dreasSosas 5
waslRSuBuaununsgualusnsisosas 2.75 s3uidu
Sovaz 12.75 vo9A1319saLRon IRAUEBUAUNUIIN

The Social Security Office collects the contributions
at the rate of 5% each from employers and insured
persons under Article 33. The government also
pay contributions at the rate of 2.75% of the
wage. Therefore, total monthly contributions
shall be 12.75% of the wage.

SSO Annual Report 2017 “
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Wl 2560 avinnulsziudvnuiaiuBudauny
foludugasunsdng gussiunu uazsguiadinesmu
Usziudomuladuduioau 193,294 &mum iudu
nUfmLn 6,922 &wum Anduiesa: 3.74
FodanrananuiansnugussiumaulunnuIng
WugutuuazAdvnasgeviissfumuiugoou

novnuussiudsauiieysslominaunulufivau
78,145 &uun Wuguandfitiue 5,110 &uuin
Andudovas 7.00 avnadnyfirniFssingus:lon
naunuALTY ovuanmsusuiuanaussTogil
UgUasunY MawmueLUEMafigetigUs:iumu
dnouamsuingu mesnneanuazaIn TS iunu
Ansnlgusmsnuanssulaglusnosdsoing uazmsusu
9MTIMINYAUITMSMIMSUNNG Ingnasnuussiudny
Tieusslominaununsaiduthounnfian 43,565 Suumn
TOVAYUNADNSTIITINW 11,050 SuUm NSinasnyns
7,181 auumn NSMavAsIERUAS 6,750 a1uuIn
NSI00IU 6,634 AU Nslang 2,067 a1

waTNTUNWWaNIW 898 amun
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The msured persomsu]u der / _”““_T ‘

1
pay contributions at the rate 'qg]% BaHt FI

month, and the government pays-lﬁo%%
month. Hence, total contributions to be collecte g

insured persons under Article 40 who opts
Package 1, the amount of 70 baht shall be paid
every month, and the government shall pay 30 baht
per month. So, total contributions for this Packege
is 100 baht per month. For the insured persons
under Article 40 who opts Package 2, he/she has
to pay contributions for 100 baht per month, and
the government contributes 50 baht to be total
sum of 150 baht per month.

In 2017, the Social Security Office has collected
the contributions from employers, insured persons,
and government to the Social Security Fund with
the total amount of 193,294 million baht.
This figure is increased by 6,922 million baht or
3.74% comparing to prepevious year. The main
reason for such increase was owing to the rising
number of insured persons under every Article
and the rise of average wage.

For benefits payment, the total amount of
78,145 million baht were paid to the eligible insured
persons. It was increased by 5,110 million baht,
or 7.00%, comparing to previous year. The major
causes of the rise of benefits payment were the
result of the adjustment to increase benefit rates
for insured persons, and improvement of services.
More insured persons are able to access the services
conveniently. Moreover, dental care services are
provided for them without making advance payment.
By adjustment of medical costs, the Social Security
Fund has paid biggest benefits in case of sickness
with the amount of 43,565 million baht, followed
by old-age benefit amounting 11,050 million baht,
maternity benefit 7,181 million baht, child allowance
6,750 million baht, unemployment benefit 6,634
million baht, death benefit 2,067 million baht,
and invalidity benefit 898 million Baht.

|
|
by the Office is 552 baht per month. For the 'FII'HI!

H\
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‘Amount and Percent of Contributions Collected and Benfits Paid, 2017

Uszlavinauny
SEEGT EANGE
(Fruum) uugTulstlevinauny | Iuiukuusslevinauny
Contribution Number of Beneficiaries Benefit paid
(Million Baht) - v T —
case Million Baht
4 nyal 68,775.69 38,723,142 95.28 53,711.07 68.73 Four-type benefit
2 ndl 106,624.07 1,779,196 4.38 17,800.61 22.78 Two-type benefit
199U 17,893.97 140,273 0.34 6,633.80 8.49 Unemployment
193,293.73 40,642,611 100.00 78,145.48 100.00
wulgHg ;1. 4 nsdi ldun Fudde Aaeauas nWwaniw ua=ae
2. 2 nsdi laun aviAs1=HYasua=asiniw
f_l:U"l 8 FIE)\)USH?SFI"ISI\)UHH«H‘ISUQJ? d1nansus=Toau uazarindaszuuusnisnwnisuwnga1dnuiuds=rudvAay

Remarks : 1. 4 types of benefits includes sickness, maternity, invalidity and death.
2. 2 types of benefits includes child allowance and old-age pension.
Source  : Finance and Accounting Division, Benefits Bureau and Medical Service System Management Bureau, Social Security Office

woumw 5 : Iusuuaunuuazus:zlggunaunu 4 nsdi U 2551 - 2560
Figure 5 : Amount of Contributions Collected and Benfits Paid for 4 types of Benefits, 2008 - 2017

fuum
(Million Baht)
70,000.00 1
60,000.00 -
50,000.00 -
40,000.00 -
30,000.00 -
20,000.00 -
10,000.00 -
| -
2553 2554 2555 2556 2557 2558 2559 2560 U
2010 2011 2012 2013 2014 2015 2016 2017 Year
B Susany | | ﬂizIEl“ﬂﬁVlﬂLW]u
(Contributions) (Benefits)
mugiia  : 02552 ua= U 2555 - 2556 andnsiwuaunuuigvwnazgnywludrugavus=logunaunu 4 nsai vinchga=sega: 1.5
indachgaz$oga= 0.5
v : NaVUSHISMSIUNAa:N1sUYd &1dnansus:=loau ua=dr1invasuvvusnisnwnisuwng dinviuds:=nuavay

Remarks : In 2009 and 2012 — 2013, contribution rate for employers and employees for 4 types of benefits was reduced from 1.5%
each to 0.5% of wage.
Source  : Finance and Accounting Division, Benefits Bureau and Medical Service System Management Bureau, Social Security Office
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Remarks

Source

UL
(Million Baht)

120,000.00 ~

100,000.00 -

80,000.00 -

60,000.00 -

2551 2552 2553 2554 2555 2556 2557 2558 2559 2560 1
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017  Year

W Suanny W dselaminaunu
(Contributions) (Benefits)

U 2552 ua= FJ 2555 30505716uaunuuwv“7uua-anv“w 7UET'JUZJO\)US'T£IUljnnlan 2 nsrﬁ mnc'lwa-s“aaa: 3 Hdachgazsoga: 2

IIn 2009 and 2012, contributions of employers and employees were reduced for 2 types of benefits each from 3% to 2% of wages.
Finance and Accounting Division, Benefits Bureau and Medical Service System Management Bureau, Social Security Office

: 9uduBuaunuuazUs=legunaunu nsaistwviu U 2551 - 2560
: Amount of Contributions Collected and Benfits Paid for Unemployment Benefit, 2008 - 2017

auum
(Million Baht)

18,000.00 -

15,000.00 -

12,000.00 ~

9,000.00

6,000.00

3,000.00

0.00 T T T T T T T T T 1
2551 2552 2553 2554 2555 2556 2557 2558 2559 2560 1
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017  Year

B Suauny B Usclomnaunu
(Contributions) (Benefits)

i 2552 UsToatinaunuguiduiiAsiiovainus:nAlngUs=aulymno=Assgnaondin1siweugy

navUSHISNISIUIa=N1suyd d1tnansus=Togu ua=aindas=uvusnisnnisuwng dinviuds=nudvay

In 2009, the amount of benefits paid was significantly high due to high rise of unemployment rate which was the result of the
economic crisis of the country.

Finance and Accounting Division, Benefits Bureau and Medical Service System Management Bureau, Social Security Office

n ada. srgviudsz91U 2560
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in 2017, it is found that émong_ he fol

S

_ (sickness, maternity, invalidity, and déath IB! efits)
l.mf\nnﬂaw‘l'daﬂsnsmmaamums 296 984 578 F1UIU the highest number of claimants were for smknésé‘!lﬂlll
benefits with 38.39 million cases, following by *“_ﬂ'
maternity benefits with 296,984 cases, 26,542
cases for death benefits, and 13,258 cases for

~ {l¥anBnanime 26,542 91y uaziwaudl§ansna
| NWNaNIWeIL 13,258 918

dmsudstlogtinauny 2 nsl (@uiAs1Eiyns uas

$aw PaELE W 1 L . invalidity benefits.
791) Tugunlgansnsalasinsiziuns 1.34 ] i
For 2 types of benefits (child allowance and

a1us1e NIUGIFANSNSUYSININGIY 443,875 518 ' . J
i old-age benefits) the highest number of claimants

[ a o (=3 a o
weNUUSUU AU INN 325,964 518 Lazsuuiuiny ; 4 o
was for child allowance with 1.34 million cases.

B et 117511 e The claimants for old-age benefits were 443,875

drulstloginaununsiiineeu Ug18ans o ou cases in total, among which 325,064 cases were
SunAy 2560 91U 140,273 518 the claims for old-age lump sum and 117,911
cases, as of December 2017, for old-age pension.

For unemployment benefits, as of December

2017, there were 140,273 claims.

msw 5 : dwoudsuds:legunaununazwuls:legunaunu U 2560
Table 5 : Number of Beneficiaries and Amount of the Benefits Paid, 2017

Innugsudstleninaunu NuwuUslggunawnu
Number of Beneficiaries Benefit paid
ad/a8 Souar auun
Case Million Baht
Wuthey 38,386,358 94.45 43,565 55.75 Sickness
AADAYRT 296,984 0.73 7,181 9.19 Maternity
NWWANN 13,258 0.03 898 1.15 Invalidity
7ald 26,542 0.07 2,067 2.64 Death
AUAIAURS 1,335,321 3.28 6,750 8.64 Child Allowance
FINN 443,875 1.09 11,050 14.14 Old-Age
T 140,273 6,634 Unemployment
I 7 N N T T
HUTBIHG * Fwoudsuds=Teaunaunu = FougsuiHTaRvHUATUT 2560 + TIUGSUIILAY U 1BauSUIIAL 2560
aur ;' NavUSHISNISIUNa=N1suyd dunansus:logu ua=ar1inias=uvusnisnivnisuwng dranviuds:=nudvau

Remarks : * Total number of beneficiaries = Total number of pensioners receiving lump sum in 2017 + number of pensioners receiving
pension as of December 2017
Source  : Finance and Accounting Division, Benefits Bureau and Medical Service System Management Bureau, Social Security Office

SSO Annual Report 2017 n
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Medical Services
=uEn.
The Social Security Office has put full effor
to improve and develop the service provision
continually, particulary in the area of medical
services. The methods of paying the medical service
costs has been improved from time to time in
order to upgrade the quality and effectiveness of
services provided by the hospitals to catch up
with the medical service standards, and in order
to facilitate the access to medical services of the
insured persons.
In 2017, the Social Security Office had set up the
following means of payment of medical service costs;
1. Payment of medical service costs for main
contracted hospitals;

1) Capitation payment to cover both
out-patient and in-patient cases.

2) Medical service payment for the treatment
provided by medical specialists, for
example, for treatment of acute renal
failure, cancer, operation for prosthesis
implantation or for treatment equipments,
and castration or sterilization, etc.

3) Risk-adjusted payment for health care
providers who carry the burden of
medical treatment for chronic deceases.

4) Additional payment for health care
providers who receive certification of
hospital accreditation (HA) or get Joint
Commission International (JCI) accreditation
in order to encourage development of
quality management system and safety
in patient care.

5) Medical service payment for medical
treatment to inpatient insured persons
for high cost diseases according to
Diagnosis Related Groups (DRGs)
calculated by Adjusted Relative Weight
(Adj RW) equal to 2 or more)
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gwminu (Methadone)
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6)

7)

InpatlieEf'ﬁ_"m

has been effective since July 1, 201@

Payment for health promotion and disease

prevention.

2. Medical service payment for other special

medical services for insured persons, which include;

1)
2)
3)
4)
5)
6)

7)

8)
9)

Hematopoietic stem cell transplantation
Corneal transplantation

Hemodialysis

Continous ambulatory peritoneal dialysis
Erythropoietin

Through the cooperation with the
Government Phamaceutical Organization
(GPO), antiretroviral drugs (ART) are
given to health care providers who
provide treatment to HIV/AIDS insured
persons. They can receive ART drugs
from registered hospital.

List of
Essential Medicines (high prise in

Medicines in the National
special list).

Methadone

Transplantation of kidney, heart, lung,
liver, or pancreas, and transplantation
of more than one organs at a time,
including diagnosis and treatment to
be provided after transplantation like

giving medicine for immunodepression

10) Dental fee for tooth extraction,

filling, scaling, and artificial tooth.

3. Other medical service payment as follows;

D

2)

3)

Payment for care arising from
emergencies and accidents.
Payment for care arising from
emergencies and serious accidents.
Initial allowance payment to insured
persons to relieve distress resulting

from medical services.
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Tl 2560 Tamuwesruianmelslasinisussiu In 2017, there were 2,650 contracted
F9AUNSDUTHUTNISNIINISUNNG W gUSENUAUNT hospitals under social security scheme providing
Ussind S1NURAY 2,650 ury Usnoudie aou medical service to insured person nationwide,
WOIUIAVANYBUSY 310U 159 uriy aniuweiuianan consisting of 159 main public hospitals, 80 main

YDULONTU 911U 80 UK wasanungIUIalAsoe private hospitals and 2,411 network hospitals.

S 2,411 Ui The total medical service utilization was 31.98

P L e | e ¢ = 2 z million visits consisting of 31.25 million outpatient
§u1T9UaMS U anunegIuIanvauy 32.73 aunse - -

I - TSN L ey visits with average utilization rate at 2.60 visits/
uunidumsidusmsgulgusninuiu 31.98 a1uasy . ; TH] .

- == i : . | 3 person/year and 0.72 in-patient visits with
9,951 IgUaNsRay 2.60 Asv/Au/U wazidunsls St =1
average utilization rate at 0.06 visits/person/year.

vsmsgtheludiuiu 0.75 auasy ans1nsiguanms

@3y 0.06 ﬂ%\ﬂ/ﬂu/ﬂ

1S 6 : Nuduanuwsvianmelalasvmsusznudvau U 2560

Table 6 : Number of contracted hospitals under the Social Security Scheme, 2017

FIUAUADIUNYIUIE (LLHAS)

Number of hospitals (Places)

519013 .
G LONYU 3734
Public Private Total
ANUNITUIAREN 159 80 239 Main contracted hospital
A0NUNYIVIAATDUNY 1,511 900 2,411 Network hospital

A : @nvas=uuusmsnwnisuwng &dnviuds=Audvay
Source  : Medical Service System Management Bureau, Social Security Office

01s0 7 : 9UdUASYUAIaSINISIEUSNISNIvNIsSuWng
Table 7 : Number and Rate of Medical Service Utilization, 2017

an5IN1519UINI5 (ASY/AUA)

SuuaTsvanisliusnns Utilization Rate (visits/person/year)
Ussinn Number of Utilization %’guqa LNYU e
Public Private Average
Q’ﬂfwuaﬂ 31,977,972 242 2.79 2.60 Outpatient
Qﬂasﬂu 748,545 0.06 0.07 0.06 Inpatient
fiu : - dnvaszuuusnisnnisuwng &0nviuds:nuavay
Source  : Medical Service System Management Bureau, Social Security Office

n ada. srgviudsz91U 2560
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s1glpagavnavnuusznuduaulul 2560 T3 wiu
oA 253,965 duun s10ld dulvnibesar 76.11
Wusieldansuaunu duswlfnnaendouas
518150 o Andudosa: 16.05 uasiovas 7.84 mud1siu
Tngs1elERuTuINURAL UL 12,965 &1uun
vidoiuTu Sevas 5.38 aumpadyfirh¥iseldisy
Lﬁwﬁuﬁuﬁammmnswlﬁﬁuawm%vﬁLﬁuq\a"gu
\ovnnsnnuanuussneumstunsifouiutuuas
FunuussiusuRusuandfitun s1ufsdmison
msenannsnduazBuiuuasuiiudu

TurusAinesnuussiudoaulelFsofioau
83,438 auum Usznausmemidangdszlotinaunu
Sovar 93.66 mlFTriieomsusmsuadtineu
Spvar 4.16 uazmlEiedu 9 Sovas 2.18 Ingsudng
MUTUINUALULT $109U 3,314 S0 WEalRuTy
Sovar 4.14 1InTAuL smpaAnyfir e TE9e
WuBuunnmsiiugugeamusslosinauny foven
maiyansusTordlitugussfums msuFundninum
KAEdMIIAIUINISNIINISUNNG TR T AN ULIEFY
LINBUTU wastUsziumuSUSaNBUINTY TIunoonu
fimssuvanuidelyifinduainsnsuanidsu
ilovunandmszengmsasmulusisUssnauIngu
Yot neunudae igonhentsdeduibu 170,526 Fuum
winindsovUszunmsniaulssloginaununsd
P51 Iean navnuUsziudsauiisglngoniimigag
Wulbu 41,228 &uun das1migigsosielsvosd
2560 Amdudowa: 32.85 amavianieyainiovas
33.25 AL
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Financial Status of the .
Social Security Fund |

T

1. Revenue and Expenditure
In 2017, total revenue of the Social Security
Fund was 253,965 million baht, which was mainly
from contributions with 76.11%. The income from
the interests and other sources were 16.05% and
7.84%, respectively. The total figure of revenue
was increased by 12,965 million baht, or 5.38%
comparing to previous year. Such increase was
mainly due to high rise of contributions collected,
since the number of enterprises and insured persons
registered with the SSO were increased. Moreover,
it came from the profit of assets trading and high
yield of investment.

The total expenditures of the Social Security
Fund was 83,438 million baht, which included
benefits payment by 93.66% and of operation
expenses and others by 4.16% and 2.18%.
The expenditures were higher than previous year
by 3,314 million baht, or by 4.14%. Such increase
of the expenditures was owing to the increase of
benefit rates, adjustment of criteria and medical
service cost rate, and the increase number of
insured persons who knew more about their rights.
Meanwhile, the loss due to exchange rates of the
investment abroad was realized by the SSF.
The revenue of the SSF was 170,526 million baht
higher that expenditures. After deduction of the
reserve fund for old-age benefit liability, the SSF
net revenues were 41,228 million baht higher
than expenditures. The expenditures in 2017 was
32.85% of total revenue. This was little lower than
the year 2016 that the expenditures ratio and
total revenue was 33.25%

i
™

o
|
a
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-. %: xpendltures of Social Security Fund, 2017

A lgae
Revenues Expenditures
IUIULGYU IUIUGU
5189M9S . 519MS .
(a1uun) (a1uun)
Items Items
Amount Amount
Wuaunu Uszleminaunu
o 193,294 76.11 i 78,145 93.66
Contributions Benefits
ponidy mlFTeiiansusms
40,763 16.05 ) 3,476 4.16
Interests Operation Expenses
Ju 9 Fu 9)
19,908 7.84 1,817 2.18
Others Others
54 57U
253,965 100.00 83,438 100.00
Total Total
i : NaVUSHISMISWUNa=N1SUF dr1inviuds=nuavau
Source  : Finance and Accounting Division, Social Security Office

2. Bunavnuussiudvay

U Sufl 31 SunA 2560 DFunosuUsEiudoy
dxay 31w 1.85 dwdwun Aadusova:r 11.98
goy GDP druuniduBunavnudmsunissigans
Usslgmilvouussiunuunns 33 wazuins 39 3y
1.84 &uduum uazBunasmuiiieeussTogtinaun
AmduguszmuauuIng 40 WU 9,277 awun
Tnoddnsrduiudsostud 2560 Andu 21.28 i
nanAs mnainnulssiudeaulygnmsiiuBuaunu
TdnlU unubunosmuidegzaumaniigusslond
nawnusiolUiasnUszuios 21 - 22 U

dmsuBunasnuLiionsIneansus:lonivas
EUsEMUEILIAT 33 UWazunss] 39 1IU 1.84 auauun
1 musnsuunenunduansusslomilasioil

2.1 Hunavnuazay 4 nssi Gun nsmiiule
AADAYAT NWWANW Laze8 oTeUsTogtinaunuy
dmdugusenuaunins 33 wazuins 39 Fuu
97,977 & uun
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2. Accumulation of the Social Security Fund
As of 31 December 2017, the total amount of the
SSF accumulated amount of money is 1.85 trillion
baht or 11.98% of GDP. Of this figure, it is 1.84
trillion baht for benefit payment of the insured
persons under Article 33 and Article 39, and 9,277
million baht for benefit payment of the insured
persons under Article 40. The reserve ratio in
2017 was 21.28 times which means that if the
contributions are not collected in the next year,
such SSF accumulated amount shall be sufficient
for benefit payments for the next 21-22 years.

For the the amount of 1.84 trillion baht of the
benefit payment for the insured persons under
Article 33 and Article 39, it can be divided
according to groups of beneficiaries as follows;

2.1 Accumulated fund for payment of 4
benefits: sickness, maternity, invalidity and death,
for the insured persons under Article 33 and 39
at the amount of 97,977 million baht.



=K "l_’f_' i

42 b '
0 Y
\7_“| |

‘J-»-l
l

oY g,maimguﬂmmuml
T i
E@Q ‘nmmuﬁms‘u guseiumu

I |
.E%m;;amua‘»aunsmawmu \Wadheusslugil
_E@F%umamsuwﬂsmumummm 33 Fwau 142,864 dum
E”-“r [ L:Jawmsmway,amunamuﬂsxnuﬁmuazaumaunu
GDP éiousi) 2551 - 2560 WU Bunovnussiiu
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6.74 U 2551 wuudesa: 11.98 mely 10 U
wasmuUazdesas 0.52 donndaviiudns1tus e
gvnovnuUssiudvAuifiouiiu GDP RiRuTwdu
nSewaz 0.44 1l 2551 Wudewas 0.54 Tul 2560
wayuYardesa: 0.01
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benefits: child aIIowanGé % “.-vL“;' fit:
theinsured person under Artlcle *ﬁg ar-»-
amount of 1.60 trillion baht.

unemployment benefits for the insured persons
under Article 33 at the amount of 142,864
million baht.

In comparison of the accumulated amount of
the Social Security Fund and the national GDP in
the period of 2008 - 2017, the accumulated amount
of the Fund has grown up continuously by 6.74%
in 2008 to 11.98% in 10 years, or the average
increase is 0.52% per annum. Such increase of
the accumulation of the Fund, comparing to GDP,
were consistent with its rising expenditures which
increased from 0.44% in 2008 to 0.54% in 2017,
or it increased 0.01% in every year by average.

wunavnuusziudvavazan Iuunarwdszinnds:legunaunu U 2560

Figure 8 : Accumulation of Social Security Fund classified by Type of Benefits, 2017

Wunasyulseiudenn

(Social Sucurity Fund)
1,851,439 a"uum (Million Baht)

[ | ﬂitﬁmmi’l:ﬁym WRZYINNN
(Child Allowance and Old-age)
1,605,060 &uum (Million Baht)

aul : navuSHISMISwUNa=N1suyF awinviudssnudvau

Source  : Finance and Accounting Division, Social Security Office

B nsdideeu (Unemployment)
142,864 81uLW (Million Baht)

nseliduihe ARBAYAT WA
Lae Ay (Sickness, Maternity,
Invalidity and Death)
103,515 U (Million Baht)
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Source  : Finance and Accounting Division, Social Security Office and The National Economic and Social Development Board

woumuw 10 : FuduBuuazSagazgavsigIgnavnulsznudvautiisunu GDP U 2551 - 2560
Figure 10 : Comparison of SSF Expenditures and GDP, 2008 - 2017
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Source  : Finance and Accounting Division, Social Security Office and The National Economic and Social Development Board
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M Jufl 31 SuneAy 2560 nasnulssiudsaud
Fundngsiy 1.85 HMuduun utudesa: 11.03
PnUfithu Iedawmsmananmsfuturesauning
TumyudeuludugosBuamustezen ol Funing
S uUn Gl

1.1) Fundwdnyusu Usznously Budanuas
SyMafiguIrBuan Buasmussesau Suaunuiesy
Buiiusnungrunefeiu selsifeEu gnmtiduamu
nazFunswenyuEsudu Tud 2560 Jaunswevautou
WU 519,284.67 auUmN anay 48,433.48 aumn
vipanaviosa: 8.53 MnTnitinn

1.2)
Tl 2560 Twau 1.33 wdwum Rudu

Aunswdluvyunou hun Buasmuszeen)

232,429.70 &uuin visiutuesas 21.14 3t
fitinan
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1. Total Assets
As of 31 December 2017, total assets of the
Social Security Fund is 1.85 trillion baht, increasing
by 11.03% comparing to previous year. Such
increase was mainly a result of the increase of
non-current assets of long-term investment.
The total assets were classified as follows;
1.1) Current Assets:

and cash equivalents, short-term investment,

It consisted of cash

contributions receiveable, accrued fines for late
contribution, accrued revenue, investment accounts
In 2017,
the total current assets was 519,284.67 million
baht, decreasing by 48,433.48 million baht or it
decreased by 8.53% from previous year.

1.2)
long-term investment amounting 1.33 trillion baht
in 2017, or it increased by 232,429.70 million
baht or 21.14% comparing to previous year.

receiveable, and other current assets.

Non-current Assets: It consisted of

In consideration of the overall investment and
the analysis of the investment proportion in vaious
properties, it was found that although the investment
amount in the Government bonds were quite
similar during the year, the investment proportion
in the Government bonds decreased by 9.42%,
while investment proportion in other properties
increased. Because in 2017 the SSO aimed to
increase investment returns and to reduce investment
risks. Its investment strategy was to reduce
investment proportion in part of the Government
bonds with low return and then invested in
common stocks and foreign unit trusts including
state enterprise bonds and debentures with
higher returns.

|h-|]!!l
I

SSO Annual Report 2017



: . e L e : g . ] .
HI D uuuna L
[ ST m
il MO‘O’FSSF ‘

il STl i b ﬁ ‘
Nuavnuus:inna ) U 2559 'EII I
=
RughnUs:$1 3.38% 0.51% RughnUsss el ]|
(Fixed Deposits) f (Fixed Deposits) Ti P T
o donaniduna: mﬁt’gm‘ﬂé‘mu o douaniduna: mﬁmrg‘ﬂiwu ]
(Bill of exchange and promissory notes) (Bill of exchange and promissory notes)
e wusUasSyuia ® wusUasSgua

4.25%

(Government Bonds) 3.81% (Government Bonds)
® AdINuUnAY ® Aounav
(Treasury) (Treasury)
wusUasSyoaInN wusUuasSFoaInne
59.72% (State-enterprise Bonds) 69 .I 47 (State-enterprise Bonds)
o Aug . e o Auj
(Debenture) / (Debenture)
e Hudgaunu 0.52% e HudvaINu
(Unit Trusts) (Unit Trusts)
0.52% o HAuany o HAuany
(Common Stock) (Common Stock)
v ;' NovUSHISMISIWUNAa=NsUyd d&1inviudsznuavay
Source  : Finance and Accounting Division, Social Security Office
2. wildusiu 2. Total Liabilities
n ufl 31 uneAy 2560 nesnulsziudsnud As of 31 December 2017, total liabilities of
WidusIu 1.28 auauun L‘Wu?ziu 119, 488 09 51um'n the SSF was 1.28 trillion baht, increasing by

Suunls Soil previous year. The total liabilities were classified

e — P ' s f WS
2.1) widunyueu Usznousy Fdsslogi as follows;

. o 3 -~ 2.1) Current Liabilities: Its consisted of
NAUNUAIINY LDILNUAINY Lasrldunyunguau

. o I . benefits payable, investment creditors and other
Tut 2560 Tniiduvyuisu 31U 8,863.22 a1uun o S
current liabilities. In 2017, total current liabilities

was 8,863.22 million baht decreasing by 9,810.24

P . 5 . million baht or 52.54% from previous year.
2.2) wuduhivyuisu hun Yssuumaesnildu 2.2)

anav 9,810.24 auun Wseanavysasas 52.54 31N
YAt 1w

Non-Current Liabilities: It was the

Ustlggunaununsaigsinm 1wl 2560 J3wau provision for old-age pension for the year 2017

1,269 Suduuin LTy 129,298.32 & uun v which was 1,269 trillion baht increasing by
WuBusosa: 11.34 3nUndun 129,298.32 million baht, or increased by 11.34%

from previous year.

n ada. srgviudsz91U 2560
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M Jufl 31 Suney 2560 nasnulssiudvaud
AuNusIw 573,573.43 S U LU 64,508.13 &uun
Anusowas 12.67 anTUthuwn Jawemanuiain
msfidtinoussiudonudae i Buaunusuimygu
lndselagoninAlgiiegnsuszantd 2560 Iuu
41,227.85 &uum uenani SedrlsAdeluiintu
Nnmsasmulumannindiiions sy 82,871.37 &
WuTu 23,280.28 &uun Anidufosa: 39.07 a1nd
fithuu Sudlosanmsiinaauiuiazulud 2560

'
~Ny

milvnanulssumisiuguisissuiisuiutneduun

MIsW 9 : 9AS1FIUILASIEHANIWAGDVNIVNISIVU

Table 9 : Liquidity Ratio

1IM9

Items

3. Equity

As of 31 December 2017, total capital of the
SSF was 573,573.43 million baht increasing by
64,508.13 million baht, or increased by 12.67%
from previous year. Such increase was mainly the
result of the increase of contributions receiveable
which was higher than net expenses in 2017 by
41,227.85 million baht. Moreover, there was
unrealized gain on investment in securities for
sale at the amount of 82,871.37 million baht,
increasing by 23,280.28 million baht or increased
by 39.07% from previous year. Due to the fact
that the market has improved in 2017, the fund
gained more profit compared to last year.

JnsIduanmAdavryws s suIfsu Wz RUdALAzsIwMSAiguLEUaR ,
. . . Nl 2.05 1.35
Quick ratio of cash and cash equivalent
9IRS INMSHYUIIUTBIIY LA UAUNUAITUSIY .
o ) Sel 9.72 10.07
Contributions receivable turnover
srernaimwasiumsediszAdssloginaunu .
) ) U 40 49
Average benefits payment period
stgznammasTumsiGeniiuBuaunuuIng 33 5
) - ) ) U 47 45
Average Article 33 contributions collection period
stgznamimasTumsiGeniiuduaunuung 39 5
) - _ . u 44 44
Average Article 39 contributions collection period

SSO Annual Report 2017 n
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1. Criteria and Framework of

Investment
msawmuzavnavuusziudaudulumusatou The investment of SSF has complied with the
ANSsUNISUsENUdvALIIAIgNMsIaNals:lagil Social Security Committee’s Regulations on
YoynounuUsEiudony w.A. 2559 Furimualinosmu Investment of the Social Security Fund B.E. 2559
Ussiiudopuasnulunannswendanuiiunsgelysnh (2016). The regulations stipulate the scope of

E90a: 60 2o9BUNDINL UasasnuluURINNSNEAD investment in a highly secured assets at for not

M N e i A i,
AnuEslalinusosa: 40 zevBunaoy Tasly less than 60% of the fund and in risky assets for

- ik . - not more than 40% of the fund. The investment

MSANUUMSAINULL dtnuuUsenudInuIEEALLY
. gy shall be performed in accordance with the
MsavnUMUsEligUAENIsUNSUSENUAIALLAZAY _ ) ) _
L A y Regulations of the Social Security Committee and
weumsavuulseint Ingasiaisananuanauunun .
. i E o Annual Investment Plan. The investment plan shall
AR IESU ANULESIYDINISAYNU tasAItitivAy . .
; take into account of expected return, investment

fuavgasnanulustazedudfny

risk and stability of the fund in the long run.

wounuw 12 : lasvaswnisaadulauaznisninuasivdau
Figure 12 : Decision and Monitoring Structure

* Mmruasitauia:ulauiemsaonu

- * IRUsOUIWUENSMAaSMsaonu 5 U
ArU:NSsUMSUs:NUaDAL o -
« TRAIuLIwuUMsaonuUs5U
Social Secur")’ Board * Set investment regulations and policies

* Approve 5-year strategic investment plans

* Provide advice annual investment plans

. na"unsoouTamalla:uwumsaor]u

F\fU:OL!ﬂSSUﬂ'\SUgl'ﬂSﬂ”ISGDI']U
Invesment Subcommittee

* TAFiuUhcdionnunssums
* Screen policies and plans and provide

* Give Recommendations to the board

ACU:NSSUMSaonu * IRUBOUIWUMSaLNUUSEUOH
Invesment Subcommittee * Approve weekly investment plans

gunusmisnisaonu + ddumsaonumeilds:ideuulaueia:

Ivesdmem Buresu IWUMSaoNUAIASUASWIRULSOU

* Execute the plans within policies and guidelines

fiu :  navusHISNIsavnu dinviuds=nuavAu

Source : Investment Division, Social Security Office
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 Wuasnusiy 1.76 awdauum RUTUINUAL L

IR

i I 191,793 awun legiuavnudagiuiiiun
muansussiomilaaen

(500ax 88.4)

(508a: 3.6)

(598a: 0.5)

UssinAnainoulssiudvauazaulmsouing
ansusslgunsiivnnasinn Ingdtinunudssiu

FAVIBUTMSNYUINUTIININ AU 2557 [uFiu

wouniw 13 :
Figure 13

au?

Source

0 5 W
Il-ll-lﬁﬁggnuinnlll

NSUAYATIEAYATUALTIININ 1,557,437 a1wun
nsaiduthe AABAUEIS NWWANTW 6118 63,677 a1LuN

NsIgvL 132,828 d1uun (Sawaz 7.5) was
ansussloguuinst 40 3wIu 8,153 auun

il BudmtnnglunasmuiiuBussuvoviiussiunuy

R[]
As of 31 December 2017, the total amount

baht, increasing by 191,793 million baht from
previous year. The SSF investment capital were
classified according to types of benefits as follows;

- for child allowance and old age benefit at
the amount of 1,557,437 million baht (88.4%)

- for sickness, maternity, invalidity and death
benefits at the amount of 63,677 million baht
(3.6%)

- for unemployment benefit at the amount
of 132,828 million baht (7.5%)

- for benefits of insured persons under Article
40 at the amount of 8,153 million baht (0.5%)

Most of the fund was savings of insured persons’
contributions throughout the country for payment
of old age benefits which SSO has been starting
to pay to eligible insured persons since 2014.

wuavnunavnuuszniudvay uunawdszinnansus:-1esu U 2560
SSF Investment Capital classified by Type of Benefits, 2017

NSIUAVIAS1:AUASIA:EISINW
(Child allowance and Old age)
1,557,437 Auunn (

nstiiiudos nadaUAs ANy NWWANW
(Sickness, maternity, invalidity and death)
63,677 a1uun (million baht)

8,153

: navusSHIsmsavnu dinviudsznuavau

:Investment Division, Social Security Office

million baht)

NSLUI WU
(Unemployment)
132,828 Aquunn
(million baht)
ulasn 40
(Article 40)

auun (million baht)

of the SSF investment capital was 1.76 tr||||on—‘_“r!ngg

I ‘I’
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3. Investment Portfolio of SSF l
navnuusznudvAu

S— The investment of the SSF aﬁt@ﬁg '|_;_‘ L
trillion baht was allocated to invest in Hl@ﬂ..

ammulundnn3wsnsnnuduasge Taun Bugnsinams
fAlfsumsindusuihdatie Wusinsiguia fuslns
sumswivUssinalng fusUnsigiamianinens
msAdsAUsETu uasiudonou 1.38 &wdmun
Andudosa: 78 voviuasny uazasnulunanning
AdANuIdYs laun fusUnsigiamiafinesnsaoms
pavluMUssTu Auadny wasmheamusie o igu
vihsauuedevauNsNe nihasnulnssaduiugiu
vihgasnunavA wMhgamuuaumnsiassinsussing
F1uu 384,415 awun Asludosa: 22 vayBuamu
FoudulumussiounnznssunmsUssiudonuinge
msdamuaUsslozid w.a. 2559 Armuadadiuns

amulunanningdFovluinuiasas 40

secured assets consisting of deposits in the bank iﬂ!!

with reliable accreditations classification, government
bonds, bank of Thailand bonds, state-enterprise
bonds guaranteed by the Ministry of Finance and
investment grade corporate bonds with the amount
of 1.38 trillion baht, or 78% of total investment.
The remaining of 384,415 million baht or 22% of
investment was invested in risky assets consisting
of state-enterprise bonds not guaranteed by the
Ministry of Finance, equities, and various unit
trusts such as real estate unit trust, infrastructure
unit trust, gold unit trust and mixed foreign
investment units. Such investment portfolio was

in accordance with the Social Security Committee’s

Regulations on Investment of the Social Security
Fund B.E. 2559 (2016) that stipulated ratio of
investment in risky assets at not more than 40%.

wunw 14 :
Figure 14 :

nmisdadssnisavnu navnuusznudvau U 2560
Asset Allocation of SSF, 2017

wimfuasamilisszina
dodounisavnunovnuUS:NU&aLAU Foreign Investment Unit
(Asset Allocation of SSF)

1,762,095 auun (Million Baht)

ugienwu Aldsudasudunmindade
(Investment-grade Corporate Bonds)

U SN Sgasmie
(n.AsoRnYszA)
(T-Bill, Gov Bonds)

¥urn
Deposit Smam
t T T T T T ;- (Million)

0 200,000 400,000 600,000 800,000 1,000,0001,200,000

1,175,552
KanNSWeLUAD
(Highly Secured Asset), 78%

Wusiinsigismie
(n.asomsziv)
sounannswel (T.Bill, Gov Bonds)
Onowideo o
(Risky Aset), 22% Huaainy

(Equities) 195118

A

MILAIUNTN ol
ATEsnuANUsEINg 79,146
Mixed Investment Unit

wiwasusdav,
Taseasomugy, naed 63,225
Alternative Investment Unit

(Real Estate, Infrastructure, Gold) T T T
0 200,000 400,000 600,000 800,000

fuum
 (Million)

HUAGIHG yaAn3weauasIIDUaYNUMIILIOSTIUMSTNE adul 105

AU - NavusHISMIsavnu d@winviudsnuavAuy

Remarks Assets values were measured according to the Accounting Standard No.105
Source Investment Division, Social Security Office
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navnuus:nuavAu

!T: F

|.._EumamauLmuﬁnnmsao‘nummu 58, 453 a1UUIn

gE=

WuBuanUAtu 5,717 &uun Andusosa: 10.84
uamammumnmsamuﬁ”’oﬁmﬁw wuniuuanauuny
mnﬂanL‘ﬁauazﬁﬂimnmswwmswaﬁﬂﬁ 41,120 auun
wazuduwauazmisanasiansnu 17,333 dauum
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4. Investment returns of SSF

*‘TalmiMI'
In 2017, the Social Secunty#

by 5,717 million baht or 10.84%. The total returns

of the investment consisted of the return from

interests and profits from sale of debit instrument
totaled 41,120 million baht, and dividend and

profits from sale of equities at the amount of

17,333 million baht.

uwounmuw 15 :
Figure 15

waaauunuvINmIsavnu navnuus:znudvau U 2534 - 2560
Investment Returns of SSF 1991 - 2017

a1uum (Million Baht)

60,000 1
M Guiluwauariilsnnnmsmensarsuuasmieamu (Dividend and Capital
50,000 - Gain from Equity)
40.000 - M ponifeuazilsmnnismensiannil uas Arsssuiounislidumdnning
’ (Interest Income and Capital Gain from Bonds)
30,000
20,000 A
10,000 - —
o A =
2534 2539 2544 2549 2554 2559
1991 1996 2001 2006 2011 2016
fiu : navusHIsmIsavnu dnviuds=nuavay
Source Investment Division, Social Security Office
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agnuuINgy 1.76 awamumn w31 Sunmy 2560
Foaumiodubuaunuazay (ndvwinAn1¥319an3
UssTozifio 7 nsdl) anchewedne gning wasiguia
F1unu 1.24 Suduum uasdndumiindunanauunu
MNMSAIUALAUIIUIL 524,797 SN Gty
ssiulfihmasnszyzna 27 U Adiinoulssiudony
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uouniw 16 :
Figure16 :

FUum
(Million Baht)

1,600,000 -
1,400,000 -
1,200,000 -
1.000.000 1 235,097
199,035

800,000 -
165,287

600,000 | 138,653

400,000 -

590,146
648,327

200,000 -

499,884

275,402

R T |

Fund has been growing rapldly up to 1.76 tr|II|on

baht. The one part came from accumulated
contributions (after deducting payment of 7
benefits) from employers, employees and the
government at the amount of 1.24 trillion baht.
Another part was from cumulative investment
return of 524,797 million baht.

throughout 27 years of its investment management,

It shows that

the SSO has well performed to generate cumulative
return to the Social Security Fund by over 500
billion baht. This return could enhance the
stability of the fund to serve its current and future

liabilities to provide benefits to the insured persons.

FuduBudUNUAzaUUazganauunudzay navnudsznudvau U 2551 - 2560
Cumulative Contributions and Investment Returns of SSF, 2008 - 2017

524,797
466,344
413,608

368,714
322,222

1,103,958

883,145

a1

Source

2557 2558 2559 2560 1|
2014 2015 2016 2017 Year

2551
2008

2552
2009

2553
2010

2554
2011

2555
2012

2556
2013

B SusNnuasaN
Cumulative Contribution

WARDU LLNUNSHN
Cumulative Investment Return

navusHIsmsavnu ainviuds=nuavAu

: Investment Division, Social Security Office
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FEinancial Statement of Social Security Fund

newuUsyiudIay

JULARINANTITANHUIIUNINNITHEY

dufulAuaniuil 31 furau 2560 uay 2559

UUIY : U

Social Security Fund

Statement of Financial Performance

For the year ended December 31, 2017 and 2016

Unit : Baht

2560/2017 2559/2016

s1eld
HUANNY
ﬁul,ﬁummgwma
aenibesu
Rutunasu
Mlsannisuevannsng
srlsfigslaiAntuannisanmu
s1eleu
sl

A lgANY
AUsElETUNALNY
RUEUNU 4. 40 YA
Ruaunu 1.40 (euli nev.)
AANSIRNIINBIY LR
AlgIglunisusmsdtingy
wﬁqzy
nilasduazqey
mmumné’mmamﬂ?{au
Aldidedu
sauAlgane

sq&Jléifyﬁ(@?ﬂ)ﬂ’hﬁiﬂ%ﬁhadauﬁﬂiwmﬁ
U%’Uﬂqﬂﬂizmmmwﬁﬁu
%in ﬂ%’UUEQLﬁuﬂﬁsmmmﬁwﬁﬁu
UszlegunaununsaysI A

sngldgendnanlddnegns

HUTEIHQ

Note Unaudited Report

193,293,738,988.38
443,210,860.05
40,763,428,639.74
9,171,618,288.80
8,540,428,634.12

186,371,263,912.32
426,610,979.77
40,700,632,270.30
6,980,781,855.66
5,096,376,980.15

893,394,763.77 81,526,573.62
858,787,572.37 1,342,974,383.95
253,964,607,747.23 | 241,000,166,955.77
78,145,478,473.21 73,035,815,522.68
72,466,275.96 2,560,722,019.96

0.00 63,674,564.51

16,190,400.31 25,170,340.43
3,476,372,405.52 4,071,056,908.00
216,826.73 8,319,104.85
367,989,844.63 358,692,166.82
1,359,640,354.76 0.00
75,207.54 77,765.56
83,438,429,788.66 | 80,123,528,392.81

170,526,177,958.57

129,298,323,667.46

160,876,638,562.96

123,073,778,349.73

41,227,854,291.11

37,802,860,213.23

9¢5:HI1WSDN1S01SIVFOUIDVAIUNVIUNISASIVIVUIGUAU

Revenues
Contributions
Fines for late Contributions
Interests
Dividends
Gain on security trading
Unrealised gain on investment

Other revenues
Total Revenues

Expenditures
Benefits Expenses
Art.40° contribution (pay back)
Art.40’ contribution (transfer to NSF)
Wages for local fund managers
Administrative Expenses
Bad Debts
Doubtful Debts
Loss of exchange rates

Other expenses
Total Expenditures

Surplus before provision adjustment
Less increase in provision for
old-age benefits

Net Surplus

SSO Annual Report 2017
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U 31 sUAUN 2560 Lay 2559 As of December 31, 2017 and 201q ﬁg%
WY : UM Unit : Baht 'l
unsng Asset
aunindvyuioy Current Assets
Ruanuazsensiieuintuan 18,155,774,719.02 | 25,217,620,235.19  Cash and cash equivalents
L3uaﬂnu3383§u 413,520,701,288.48 | 456,135,228,901.08 Short-term investments
RuaunuA1esu 78,601,114,463.90 78,620,351,292.78 Contributions receivable
L3uLﬁmm1uﬂgMuﬂﬂﬁﬂq%'U 49,843,515.32 41,722,384.37  Accrued fines for late Contributions
518laA9su 7,313,322,911.55 6,989,884,910.90  Accrued revenues
Qﬂuﬁﬁuamu 387,912,786.05 71,505,499.51 Investment accounts receivable

ﬁuw%’wémuﬁaugu 1,255,998,991.22 641,839,391.20  Other current Assets

aunsndlinyudeu Non-Current Assets
L?Uﬁﬂiquizazan 1,332,153,994,855.19 | 1,099,724,294,831.32 Long-term investment

3'Juﬁuw%'w5ﬂliﬁuquﬁau 1,332,153,994,855.19 | 1,099,724,294,831.32 total non-current assets

wilau Liabilities
wﬁ"ﬁumuﬁau Current Liabilities
AUsElevUNAUNUAINTY 8,487,977,835.26 9,795,770,179.61  Benefits payable
L{]'Tl/iﬁlﬁuamu 254,251,305.23 8,727,012,049.70 Investment Creditor
wifdumuiousu 120,986,720.57 150,670,859.71  Other current Liabilities
souviffumudos 896321506106 | 1867345506902 Total curent Lisbilies
wiiaulivaudou Non-Current Liabilities
Uszsnaunsnisauuselond 1,269,002,016,935.96 | 1,139,703,693,268.50  Provision for old-age pension
NALNUNTAYIININ

naauUseiudiaNayay Accumulated Social Security Fund

- SnassiletnerUstlevineuny  41,536,478,982.59 | 40,136,915,554.62 - Allocated for benefits other
nsdlsunenuiieysnm than old-age benefits

- daluladnass 449,167,577,815.26 | 406,337,286,952.12 - Non-allocated

ArlsfigalaiRntuvoaiuasyy 82,871,373,935.86 | 59,591,098,582.09  Unrealised gain on investment

HUNGIHG  :  9gS:HIWSaN1505I9d0Udavd1INuIuN1SaASIDUIGUAU

Remarks : To be audited by Office of the Auditor General.
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MsAITNANIUENDINUUSENUTIAY ERITON
wosnuUssinnanadusslomiszozay wazansus:logl
s:9:17 1Ry

ansustlugiistzdu AnsandnsIdIuEuasos
ATWITUIINBUNDIN LAY Yty msshneuszunons
AlFTetruavaslanll FudnsidiuEudisoy
\HushgTafivevand vnludiaauneussiufony
TugmsiiuBuaunuud nasuazanusndeys=lugu
nawnulgnurhla ol seAmsusIUSINeUSHINA (ILO)
THuuzih sadmsudsasiiuanotvnnuliatosnm
wazANuiuATasNasNustzdulUASENT 1 - 2 ih

AmsuonsduBudssovansus:logil 4 nsol 9N
MsUszuIiMsPuaunusulazmMsoysslogunaunu
ol SnsreuBudsoviul 2560 whifu 1.45 i
wazma o IdEUasovTUl 2561 3urinnu 2.04
FodvaglunnmiunsuiiesAnsussnusEilssing
(ILO) wuein

IRFIAIUTUATOINSTIIU 1INNSUTEUIUNIS
Buaunusuuazmsieus:loginaunuivd sns1diu
WudsovTud 2560 v 20.87 i1 MAITo/SIAIL
WudsovTud 2561 3ziinu 21.28 1

dsuansUszleguszgze (NS IMIN) W10
9MIAIUBUNUAUIUEIYNANNITNISATURNFN RS
Usziudy nehaunswgUagiumsimigussuinins
s195Usaegnlusnanfsudanduyardagou
mndnauBunuamsulsloginaunussezeog
Souar 100 udgnvinavnuussnudinuinisdisosiiu
dmSuseietmunlusan MurannsUssiudony
AsidnadBuNY Tusnihiosa: 70 Buludagiiu
§ns1dmBununstissmniriiusesa: 20 tude
MsggIgInNesuivawAn

The forecast of the SSF was the consideration
of short-term and long-term benefits payment.

For short-term benefits, the reserve ratio was
considered of which the cumulative amount of the
Fund of the year was taken into account, and then
divided by the estimated expenses of the following
year. Thus, the reserve ratio would indicate that
without collection of contributions in the following
year, for how long the Fund would be able to
continue paying benefits. According to the advice
of the International Labour Organization (ILO),
the stable and secured reserve ratio for short-term
benefits should not be less than 1 to 2 times of
benefits payment.

For 4 types of benefits, the estimation of the
reserve ratio of contributions collected and benefits
paid in 2017 was 1.45, and it was forecasted that
the reserve ratio in 2018 will be 2.04. This means
that the ratio is in the standardized ranges as
adviced by the ILO.

For unemployment benefits, the estimation of
the reserve ratio of the contributions collected in
2017 was 20.87 times of the benefits paid. The
forecast of such ratio will be 21.28 times in 2018.

For long-term benefits (old-age benefits),
funding ratio is calculated by means of actuarial
science of which the current assets be divided by
calculated net income and expenses transformed
to present value. If the fund ratio for long-term
benefits payment is 100, it means that the SSF
has enough reserve for all future expenses.
In principle, the fund ratio of social security
schceme should not less than 70%. At present,
the fund ratio of pension scheme is 20%, and this

burden of expenses is higher than future income.

1&ifi
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nsIdINUAISDY Reserve Ratio

4 nacid 1.45 2.04 2.21 2.37 2.25 2.85 4 benefits

ns i 20.87 | 21.28 | 22.24 | 23.36 | 24.98 | 26.65 unemployment benefits
dATIAIUBUNU Fund Ratio

2 nsd 20 19.96 | 19.38 | 19.78 | 20.15 | 20.49 2 benefits
Hgg  : 1. 1Wudayaus=uiunis

2. dasidunu AUdDIN Wunavnuazautdoyiu + yamdeyliugaviouaunuluauina

3. 4 nsdi laun fudoe AaaUAS NWwanw ta=alg
4. 2 nsdi ldun aviAs1=HYas ua=asinw

yamUvyluzevsigiigus:=Togunaunuluaurna

v : navdvguazWweyuarinviuds=nudvay
Remarks : 1. The data is estimated.
2. Funding Ratio = accumulated amount of SSF in present year + present value of future contributions

present value of future benefits payment
3. 4 types of benefits includes sickness, maternity, invalidity and death.
4. 2 types of benefits includes child allowance and old-age pension.
Source  : Research and Development Division, Social Security Office
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: Status Estimation of the Social Security Fund, 2018 - 2022

183
1. 5195U57W 288,371 308,921 334,100 354,310 376,378 | 1. Total income
1.1 Wuaunusu 216,881 229,213 245,461 263,062 281,777 1.1 Contributions receiveable
4 nsed 76,546 80,898 86,633 92,846 99,451 4 benefits
2 nstil 119,072 125,843 134,763 144,426 154,701 2 benefits Unemployment
997U 21,263 22,472 24,065 25,790 27,625 benefit
1.2 wamauunu 71,490 79,708 88,639 91,248 94,601 1.2 Investment returns
2. 519919574 87,474 95,480 104,370 114,485 126,824 | 2. Total expenses
2.1 Uszlagunaunu 82,370 90,087 98,595 108,295 120,194 2.1 Benefit payment
4 nsed 56,934 60,740 64,987 69,691 75,027 4 benefits
2 nstil 18,362 21,861 25,593 30,022 35,982 2 benefits Unemployment
99U 7,074 7,486 8,015 8,582 9,185 benefit
2.2. MUSHIS 5,104 5,393 5,775 6,190 6,630 2.2. Administration costs
3. BuduNusU-91931 129,407 133,733 141,091 148,577 154,953 | 3. Contributions receiveable -
Expenditures
4 NSt 19,612 20,158 21,646 23,155 24,424 4 benefits
2 nsid 100,710 103,982 109,170 114,404 118,719 2 benefits Unemployment
F99U 14,189 14,986 16,050 17,208 18,440 benefit
4. Bupuwde m Ful 200,897 213,441 229,730 239,825 249,554 | 4. Credit balance at year end
(5195U-519318) (income-expenses)
5. Wunavnuazay 2,035,510 | 2,248,951 2,478,681 | 2,718,506 | 2,968,060 | 5. Cumulative Fund
4 nsed 129,130 149,444 171,906 196,683 223,701 4 benefits
2 nstil 1,742,753 | 1,917,540 2,104,541 | 2,297,155 2,494,848 2 benefits Unemployment
997U 163,627 181,967 202,234 224,668 249,511 benefit
6. 9ns1EdIUTUEI5OY 6. Reserve ratio
4 NSt 2.04 2.21 2.37 2.52 2.85 4 benefits Unemployment
NS 21.28 22.24 23.36 24.98 26.65 benefit
i : navdvguazweudranviudsznudvay
Source  : Research and Development Division, Social Security Office
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C Ussfudvausou 1.85 &wduum deluswoud
\Wunaununsiigsinmy 1.27 &uduun wionadu
Sogar 68.65 vovunaunulstiuduay tngd1tinou
UsziiudoauddusiovifivBudrisondudiuiuuin
WalmduuigBuinygustiunuluamam
nesnusIMIEUTUILT 2541 TinnUszasAiiie
ihBuseurostUssMnus1ufivduaunuaesnsiig
wassguiaunasmulfinatanauuNuggauazI A
WusuinnniftudussfiunuiinBeuanmariom
Welhdselfisuifousiolila FouasnAdonaigatiy
Vg1 msmuiiduadiodBuasmsitudgeions
AA MUATUMsDaunMWisuasMsdauswivdony
navnursIMNIETIg Uty G Ussfuny 1o
fussiiunueauBusgutios 180 wou (15 U) uasdudn
anududusziunu TnsEuieBuinglul 2557
Jutusn dmsudussiunufisouduliasu 15 Urau
augaanududussiuny nowuraInInazAumEy
Unntls (Suosud:aundouuanauunu) inunissubu
ey o Jud 2560 SgSuTIfitun 117,911 Ay
wazaINMIsUsEUINMISAIATN Q%Uﬁwmtymﬁw%uasha
slotloutis 1 &weu Tul 2569 warguagaussuins
10 &uau WU 2602 Feluswnanazdgsuinnmidu
F1nun Yssneufiuogdengugnituuazdnsins

WNnvavUszInsNianasnIndl NavuIsININaEdng

751899180 1NN1N51850TUY 2584 uns=Nvdua1say
nosnursINMwaznumasiul 2597
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As of the end of 2017, total amount of t
SSF was 1.85 trillion baht, among which the old-age
Pension Fund was 1.27 trillion baht, or 68.65%
of total Social Security Fund. The Social Security
Office has to have large amount of reserve for
payment of pension for insured persons in the
future.

The old-age Pension Fund was established in
1998. The objectives of the Fund is to bring the
savings of insured persons, employers, and
government to invest for highest returns and to pay
old-age benefits for the retired insured persons
to have continuous monthly income. According to
many research results, it indicated that stable
income shall promote valued elderly, healthy
conditions and social participation.

An insured person shall be eligible to receive
pension if he/she has paid contributions for at
least 180 months (15 years) and has terminated
being insured. The old-age benefits was started
to be paid in 2014. For those insured persons
who have paid contributions for less than 15 year,
the Old-age Pension Fund shall pay a lump sum
(accumulated savings and investment returns)
instead of paying pension. As of the end of 2017,
there were 117,911 pensioners. According to the
estimation, number of pensioners will rise up to
1 million in 2026, and will at the highest point
of 10 million in 2059. In the future, number of
pensioners will be rising together with longevity
and reduction of birth rate, the Old-age Pension
Fund will move to the period of higher expenses
than income receiveable in 2041. Then, the reserve
of the Old-age Pension Fund will come to an end
in 2054.
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MsUszUIUMSanIuENavNuIsINIwIzUssLu
melgianumsnisig 9 ersianuseulnuosioya
Tnsmawasuwasauuagunamaindiomadululsias
WodlAssivanstnusowanisUstuimsnels
anumsnifasuly uanhuavosmanadeunels
dn1umsnisig 9 Wusmmnuaulyuly

TumeadinmansUsziuiusniaginosuduiie
msUszuiuanumsailuawing mnaniwiinday
waznguineldfmsiwasuulas Fenosmuustiudonuy
nsismwinlanwutamsyssnmsdnenisseaiu
agwlsfmy Tumeufifvsfiovdmsuiuulouaiiie
Tinaussleniguaaundgsuinnnylussoze wassuds:ni
TNidussyYaygUsEUsUIzNaUAUgNNAUlA TWILINSu N

UBNIINTzYENAWBINBTUUSEAUTIAUNT AT
AazanuignguagsuUnnudn a1 Anytuns
Usziuamuznavnudssudonunstligs1nmhe 9ns
wudunusiuny (GAP) %aaxﬁauﬁ\jﬁunuﬁaﬁwu
VinnuazBuosufimsiafiviuusiasd Tngszuutiuny
fArvsfisvdmnuaunasiimMsTrBuUN yRwgwe
AIUA TUNISTALAUBUAUNULUU GAP filugy
unullauufzud Ay lunsussuumsnsiidagiu
(@mumsaia 1) Tawn

1) wamauununsasnuiaya: 5 ol

2) SnspuaunuiTafiuldsoas 6.35 (Sn515U
aunuAidaAulFfmuansdaoasiyasuasssInmw
Rosogar 7 Tmedmnuwiedtsdova: 3 gussumnu
Souar 3 uazrdguiadova: 1 Winoms1BUAUNUAUNU
NsiaAvAsITRYMToaN508as 0.65)

3) r«ﬁﬁmﬂ%mﬁuﬁunnﬂmm GDP waziwmi
AdsUSURL U R AL

4) gnsBulinmMuINMIsRaY 60 oy

qnmng

The forecast of the old-age Pension Fund
status is in accordance with the various situations
to analyse information flexibility by changing
hypothesis of high opportunity. The analysis aims
to see the impact on the estimations under changing
situations, and it will be utilized for making
appropriate policy.

In actuarial science, the above-mentioned
figures are only the estimation of “status quote”
or base case scenario normally conducted by old-age
pension funds throughout the world. However, in
practice, the policy concerned must be adjusted
for highest benefits of the insured persons in the
long run. This is to assure that the savings will
be returned to the insured persons after retirement.

Beside time length of the old-age Pension
Fund to serve the needs of pensioners, another
significant indicator is General Average Premium
(GAP) as it reflects the costs of pension system,
and appropriate savings amount to be collected
each year. A good pension system should have
well-balanced adequate pension amount and GPA
which should not be too high. The important
hypothesis of the present situation (Situation 1)
is as follows;

1) Investment return shall be 5% per annum.

2) Contributions to be collected shall be
6.35%. (7% from child allowance and old-age
contributions of which 3% each from employers
and insured persons and 1% from government.
Child allowance uses the contributions at the rate
of 0.65%)

3) Adjustment to increase the wages is made
every year in accordance with GDP, and wage
ceilings shall be adjusted at the same rate.

4)
calculated by using average wages of the last 60

Formula for pension payment shall be

months.

SSO Annual Report 2017 “



T ) ———

6) Death rate”EF'lﬂ#]l
than average death rate oFTha!lﬂlI
‘ ! g = R erIII

| =iiail TESURsTnnizoy to the workers in agricultural sector are not cov
L] Sis q

T i by the social security system.

7) Monthly pension amount is unchanged.

msw 12 : oamsuszuiunisaniuznavnudszAudvaunsaigsimwnigldaoiunisuidinny
w Ful 2560
Table 12 : Status Estimation under Significant Situations of the Old-age Pension Fund as of

the end of 2017

5m1tﬁuaunus”1uﬂu
way 100 U (%)
GAP 100 years (%)

Unwuarsovrum (W.6.)
Year of reserve

INTTUAUNUAUNY

anumsal waw 50 U (%) Situation

finish GAP 50 years (%)

B 2600 2. Investment return increases
2. Wyuanauunumsamu 1% 8.79 12.84
2057 by 1%

4. Adjustment is made, after

4, YUy muunnysuasi
siaguitnanugiunnd
NAVBUSUBUIIIY

6. Usugmsuinnoyidumiig

IRAYMADADIYNISTTIIY

InelFaatiusuya

2594
2051

12.53

18.85

starting to receive pension, to
increase pension amount

every year along with consumer

price index

6. Recalculate pension formula
to the average wage over
the working period with using

the value index

o 2600 8. Situations 3+4+5+6
8. dnumsnin 3+4+5+6 9.55 14.85
2057
A : novivguazwauul &dnviuds=nudvay
Source : Research and Development Division, Social Security Office
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E!;ﬁga‘mﬂmﬂluﬁm@u%sa* 14.89 6.35% up to 10.27% of wage. And, if the old-age
= « 14, -
%H' ' Pension Fund is to be stable and secured for 100
years, the contributions shall be collected at the

rate of 14.89% of wage.

woumuw 17 : doiuznavnugsinwmelaaniunisaidazvu
Figure 17 : Status of the Old-Age Pension Fund under Present Situation
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Source : Research and Development Division, Social Security Office
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The Office of Workmen’s Compensation Fund
was established in accordance with the Announcement
of the Revolution Party No.103 dated 16 March
1972 to manage the Workmen’s Compensation
Fund (WCF) which was initially implemented in
1974. Then, the Workmen’s Compensation Act
B.E. 2537 (1994) was passed and came into force
on July 1, 1994. It aims to provide protection
against injury, disease, disability, loss of organ
or death resulting from employment. The coverage
includes occupational diseases to employees in
order that they can take care of their ownselves
and their families during the losses of income, as
prescribed by law.

In the first year of implementation, the Workmen’s
Compensation Fund covered the enterprises with
20 or more employees only in Bangkok. Then in
1976, it extended the coverage to 5 provinces
around Bangkok (Samut Prakarn, Nonthaburi,
Pathum Thani, Samut Sakorn and Nakhon
Phathom). Until 1988, it covered all provinces
throughout the country. After that, it extended
the coverage to enterprises with 10 or more
employees and enterprises with 1 employee in
1993 and in 2002 respectively.
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In 2017, the total number of 371,432
employers registered with WCF or increased by
2.29% from 2016. There were 9.78 million
employees covered from work-related injuries or
sickness. This figure was an increase of 3.47% of
previous year.

In the period of 2008 - 2017, number of
employers had been continuously increased by
average of 1.41% per annum. While in the
period of 2008 - 2009, number of employees was
decreased as the result of global economic crisis.
After that, number of employees was rising

continuously by 2.64% per annum.

: uduwmEgINUazanINieg lundwAuAsavgavnavnuiwsunaunu ssk3wl 2551 - 2560

Figure 18 : Number of employers and employees under WCF during 2008 - 2017
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The WCF stipulated contribution rates for the

first 4 years for employers at 0.2 - 1.0% depending
on risks of industries/business. In the fifth year
of business, the contribution rates shall be adjusted
to be along with accident statistics occurred to
their employees during the first 4 year period.
The contributions to be paid from the fifth year
onwards is called ‘experience rate’ of contributions.

In 2017, the WCF received contributions from
employers at the amount of 3,549 million baht.
This was a decrease of 562 million baht or 13.68%
over previous year. This decrease was because of
the adjustment of contribution rates in 2017 to be
in line with the adjustment of business codes of
enterprises according to standard typres of industries
in Thailand resulting significant decrease of
contributions receiveable of 2017 from previous year.

The compensation benefits at the total amount
of 1,710.04, million baht, increased by 43.10
million baht or 2.59% of 2016, were paid to 86,288
employees or eligible persons which was decreased
from previous year by 3,210 cases. The increase
of compensation paid was the result of the
adjustment of real and necessary medical cost up
to not over 2 million baht. Most of the benefits
paid was 935 million baht for compensation
money, followed by 752 million baht for medical
services, 18 million baht for funeral grants and 5
million baht for rehabilitation.

In consideration of the compensation and
contribution ratio during the period of 2008 - 2017,
it is found that the ratio for 2017 was 48.18%.
For the period of 2013 - 2017, the compensation
and contribution ratio was 42.98%, while it was
56.11% for the period of 2008 - 2012. This was
because of wage adjustment by the government
to be up to 300 baht per day resulting the increase
of contribution collected as from 2013.
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015w 13 : Puaunuuazwunaunu navnuwunaunu U 2560
Table 13 : Contributions and compensation benefits of WCF 2017

A1UUM Sawas
378019 -
Million baht Percent
RUAUNU 3,549 Contributions
RUNALNY 1,710 100.00 Compensation benefits
- ANIALNY 935 54.68 - Compensation amout
- AISAWINYIVA 752 43.98 - Medical services
- ANVINAN 18 1.05 - Funeral grants
- AAUNENTTON N . - Rehabilitation services
RUNAUNU/IUENNU . Compensation/Contribution
v : dwnviunavnuunaunu, &dnviuds:nuavay
Source : Office of the Workmen’s Compensation Fund, Social Security Office

SSO Annual Report 2017



°luiJ' 2560 duniivuszinudyaumiiiunisitdany

a\myL\mmLmuimmanmmﬂ?a‘uaumswmaLR)UU'JSJ
\evanmsthoy S1uau 86,278 519 wazofi1snn
muANUSIwusIwu dulnnidunsuszaudunse
visaifutheitiovanmsrihvu nsdivganuluinu 3 Su
FuIU 58,671 918 sovavun Tun nadivigmuuiiu 3 Tu
U 25,820 518 FryideaTenzuivaiu 31U 1,200 51¢
MY WU 570 518 UazWnamw 9Iu 17 518
IMNYoYadnfonITINISUSEaUIUNS Y607 NI
1,000 s1efiounds 10 U wui U 2560 Smsegh
8.82 slogniw 1,000 518 Fodudnsrfanavess
sloilovaindewa: 21.70 Wl 2551 foil levan
nszNsLsINUlrANUAAAUMSIANINSsUAILERY
ANuUaaansTuNsYINgIL LasfianssusUsIAAnAaTE
msUszaudunsieluamuusznauiamsiidugue
GIUMSIVLELLAUSNSIAMSANUUADANY 81370100
wazamnuindoulunisriiuegvsiowdion 8nt
Ainuudssiudonulatinisatuayumsmiiuou
Yovfuuadsidsuiiedfiuanulasasislunistiu
1RgIRATIHUIUUTzUIE S UATUTIATINSEY 9
WioandnsnmsUssausuassuanduilsiiiosainms
MuIulavgndg wazdnlvldszuvlasnuuazdoiasy

compensatlon payment to 86,278 employees who
faced with work-related injury or sickness.
Considering from severity of injury, it was found
that 58,671 employees had not more than 3 days
off work, followed by 25,820 employees with more
than 3 days off work, 1,200 employees suffered
loss of organ, 570 died and 17 employees became
disabled.

When compare the total number of work-related
injured employees with the total number of
employees covered by WCF, it was found that the
rate of work-related injury was 8.82 per 1,000
employees. This was a continual decrease from
21.70% in 2008. This was because the Ministry
of Labour has emphasized on promotion of
work-safety as well as the activities to promote
reduction of injuries at work palce to ‘Zero Accident’
through continuous plannings and administration
in occupational health and safety and environment.
Moreover, the SSO has been providing sufficient
support by allocating budget for concerned projects
to reduce injuries and diseases for employees,

and has created concrete prevention and health

ajwmwashmﬂugﬂs'ﬁm .
promotion.
@15 14 : srudunisuszauduasietiiovarnnisiiviu U 2560
Table 14 : Work-related Injury, 2017
nsti s19 (Case) sesa: (%) Types
reaviuluiiu 3 du 58,671 68.00 < 3 days off work
Hgavuinu 3 Ju 25,820 29.93 > 3 days off work
dryidgadgdzundiu 1,200 1.39 Loss of organs
nwwaniw 7 0.02 Invalidity
(Wufd] 570 0.66 Death
Sou 86,278 100.00 Total
A ;. dwinviunavnuwunaunu &dnviudsznuavay
Source : Office of the Workmen’s Compensation Fund, Social Security Office
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1. All type of cases (Death, Invalidity, Loss of organs, >3 days off work and < 3 days off work)

Office of the Workmen’s Compensation Fund, Social Security office

Costs of Work-related Accidents

Economic losses due to work-related accidents
of employees in 2017 was around 3,607 million
baht. The calculation was made in accordance
with the principle of the Study of Traffic Accident
Cost in Thailand 2007 which was done by the Faculty
of Engineering of Prince of Songkhla University, as
well as using the data of WCF 2017 of the SSO.
The hypothesis of the study was that the wage rate
rose by 4% and inflation rate rose by 2% per annum.

Economic losses could be divided into 3 types
as follows;

1) Loss of income of injured employees
including loss of future earning calculated as
present value of foregone income. Total loss of

income was 2,704 million baht, which consisted of;

SSO Annual Report 2017 “



1.1)

1.2)

1.3)

1.4)

msgdEsnelannmsrganuiu 3 u
U 2560 Hgninvnganiuiiu 3 Tu
foviun 27,475 AS0 WwagAsvar 27 Tu
T 2,064 Au/U Auwrnnduyam
msgdesigls 274 auun
msgiduneglaszezaanmsgnids
2387z Tl 2560 Jgndvgrydeaieon:
2,505 A%y rilvignivdaelfanas
Utvargindew 60 U FuItumy
dnduraumsgyiduatelziduya
Msgdesigls 774 amum
msgnidenglfsszananmsywamn
Tl 2560 Dgndrvdugnuwaninsiy
Trid 29 Au Anuduszaznaimsgyidy
s1elnauiverginBun 60 U wihnu
584 Aaw/U Annuduyadinsgoydy
1916 97 auumn
msguidesielaszazannnmsidedia
Tul 2560 Tgniudedis 546 AU
Awnuduszuznainsgoydysiola
uivoenBand 60 U whiiu 9,406 Au/U
Awrduyaainsgudssials
1,559 auun

2) msgnidgsiglaannnisvianivzavgaua

FUINUIASIAIUG QLAY ANISILAE] 6 ua L FruLde

9787:9INNN5A15IYavATNIUAD ALV A SIYam

msgrydusiela 338 awuin Suundu

2.1)

msgrydesglavavgauaduiaiuianiios
wifuyarNsgoudesielsivaggnang
AivigmoiniAn 3 Ju mudio 1.1 FMuin
Wuyaminsguidssielsvoggua
274 awum

n ada. srgviudsz91U 2560

‘”%ﬁﬁimniii

off work. In 2017, there were 27,475
times of the over 3 days off work,
with the average of 27 days off work
per time and 2,064 persons/year.
The income loss was 274 million baht.

1.2) Long-term loss of income due to
loss of organs. In 2017, there were
2,505 times of loss of organs
resulting the decrease of employees’
income until retirement age at 60
years old. The loss value was
774 million baht.

1.3) Long-term loss of income due to
Invalidity. In 2017, there were 29
new cases of invalidity. The reduction
of income until they retire at 60
years old was 584 persons per year,
and with the total loss value of
97 million baht.

1.4) Long-term loss of income due to
death. In 2017, there were 546 dead
employees. In average, 9,406 persons/
year faced the reduction of income
until they retire at 60 years old,
with the total loss value of 1,559
million baht.

2) Loss of income due to off-work of caretakers.
It was calculated by taking into account the
survey of the National Statistical Office on those
who take care of the invalid and those who take
care of the ones who have lost of organs.
The total loss of income was 338 million baht,
consisting of;

2.1) Loss of income due to off-work of
caretakers who take care of minor
injured persons. It was equivalent
to income loss value of those with
over 3 days off work as mentioned

in Item 1.1, which was 274 million baht.
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2.2) Long-term loss of income due to

off-work of caretakers who take care
of those with loss of organs. It was
4.2% of the income loss of those
with loss of organs as mentioned in
Item 1.2, valued 33 million baht of loss.

2.3) Long-term loss of income due to
off-work of caretakers who take care
of the invalid was 32.5% of the
value of the income loss of the
invalid as mentioned in Item 1.3,
which was 31 million baht.

3) Human cost or mental suffers caused by
pain, sadness, and distress was calculated from
the loss ratio of the injured and of the caretakers,
which was 565 million baht, consisting of;

3.1) Human cost due to loss of organs
was 8% of the income loss of those
with loss of organs and caretakers
as mentioned in Item 1.2 and 2.2,
which was 65 million baht.

3.2) Human cost due to invalidity was
50% of the income loss of the invalid
and of the caretakers as mentioned
in Item 1.3 and 2.3, which was
64 million baht.

3.3) Human cost due to death was 28%
of the income loss of the dead
employees as mentioned in Item
1.4, which was 436 million baht.

In 2017, work-related accidents of the
employees caused economic loss for around
3,607 million baht. To reduce such loss, the SSO
has operated emphasizing on putting efforts to
reduce the work-related accidents, as well as
providing medical treatment and rehabilitation in
order to enable them to get back to work as soon
as possible. Moreover, the SSO has paid
compensation for loss of income to the injured
workers and the families of the dead workers in
order to reduce economic effects on household

sector and enhance their quality of life.
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In 2017, there were 1,128 contractec‘lf h:sﬁpi%ﬁ“

under WCF consisting of 883 public hospitals an

245 private hospitals. Within this number, there
were 274 supra-contractors, 787 main contractors
and 67 clinics.

The SSO increased efficiency of medical services
for employees to provide quality and standardized
treatment by hiring medical consultants and
nursing consultants to assess quality of
reimbursement data from health care providers,
to check the high cost medical services fee, to
monitor and control medical services standard
including hospital accreditation and inspect the
hospitals with complaints on medical services.
The consultants are also to give advice on
development of medical service system and

management of medical service data.

USNISNIINISWANE

a1sw 15 : Fududaniuwervialuanuanavgavnavnuivunaunu U 2560
Table 15 : Number of health care providers under WCF, 2017

fg01UNYIUIA F3una ONYU 574 Health care provider
Public Private Total (Places)
JEAUEN 149 125 274 Supra contractors
ITAUAY 734 53 787 Main contractors
AAUN = 67 67 Clinics
LY 883 245 1,128 Total
Aur + - dinvaunavnuwunaunu d1dnviuds:=nuavau
Source :  Office of the Workmen’s Compensation Fund, Social Security Office
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The SSO has signed an agreement dn%f%-m..|
el |

operation relating to Occupational Disease Clinic
with the Ministry of Public Health and concerned
agencies in order to look after the employees who
faced with occupational health effects and to
provide more channels for employees to access
standardized disease diagnosis through the
development of occupational medicine clinics and
networks. It also provided guidelines on standardized
diagnosis, efficient treatment and care after an
emergence of diseases and accidents, as well as
concrete prevention systems and health care
promotion. Besides, it supports medical
operation concerning the Workmen’s Compensation
Act B.E. 2537 (1994) and Labour Protection Act
B.E. 2541 (1998) in relevant with labour policy
on promotion of Safety at work and good quality
of life or labour welfare.

In 2017, there were 107 occupational disease
clinics, among which 102 clinics were under the
Ministry of Public Health, and other 5 clinics were
under universities. This could generate efficient
outcome of medical services, and can provide

more thorough care and coverage for employees.
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Revenue - Expenditures

In 2017, the total revenue of WCF was 5,530.75
million baht, decreasing by 602.81 million baht
or 9.83% of previous year. The main reasons of
the decrease were from the decrease of contributions
receiveable due to the adjustment of contribution
rates, and from the decrease of gains from the
sale of equities. WCF’s revenue consisted of
contributions, fines or additional contributions for
late payment, interest receiveable, stock dividend
receiveable, gains from the sale of equities or
capital gain, unpaid money of those eligible
persons who did not receive it, and others.

Total expenditures of WCF was 1,954.26 million
baht, or increased by 73.74 million baht or 3.92%
increase from last year. The main causes of such
increase of expenditures were from the rise of
compensation paid due to adjustment of payment
criteria and medical service rates to comply with
situation. Moreover, remuneration, current expenses,
and material costs, and other subsidy were all
increased. The WCF’s expenditures included
compensation, bad dept, doubtful accounts,
administration costs (trainings, operation traveling
costs, remuneration, current expenses, and material

costs, public utility costs), and others.
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amounting 3,576.48 million baht, decreasing by
676.56 million baht or by 15.91% from previous
year. Its revenue was higher than net expenses
by 3,578.39 million baht, decreasing by 666.40
million baht or 15.70% decrease from last year.
The decrease of revenue was a result of the decrease
of contribution receiveable and the ratio of revenue
and net expenditures was decreased from 69.21%
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of previous year to 64.70% in 2017.

Financial Statement

1. Total Assets

As of 31 December 2017, total WCF’s assets
was 57,977.88 million baht, increasing by 3,807.24
million baht or 7.03% increase from previous year.
The proportion of non-current assets in 2017 was
78.73% of total assets, increasing from 75.40%
of previous year. Main factor of the increase of
total assets was the increase of non-current
assets in the part of long-term investment.
Significant changes of assets were as follows;

1.1) Current Assets included cash and cash
equivalent, net short-term investment capital, net
account of contribution receiveable, investment
account receiveable, account budgetary, inventory,
revenues receiveable, and other current assets.
In 2017, total current assets of WCF was 12,330.74
million baht, decreasing by 993.90 million baht
or 7.46% from previous year. The main causes of
the decrease was from the decrease of net current

cash from the operation and short-term investment

in government and state-enterprise bonds.

reserves for payment for those |nJured r‘aggﬁ!

|

II
=
T

SSO Annual Report 2017 “



5:9:912aN5 Nau e1msuazgunsnians WU 2560
Jaunswd lunyuidsusiuig 45,647.14 a1un
LB 4,801.14 S videiutudosas 11.75
NnTUAthuw ievanmsamuluiusUnsiguiaua:
samin msavulunsiananuiiegluaugiosms
g99man wazmsasnuluiuiosuasnionouRyzy

\WeRnsanmsasmulunnsiy ssfuiinsamu
TunasnuBunaunuinsEvissuiviesa: 8.39 ned
InuBuamusu il 2560 v 55,291.38 auun
WU 4,281.69 &num Tt Boifiaan
BuaunundsiingredreflFlumsusmsauluszving
UgnihWasnulundanninddszinnsiie 9 wazsainms
Ansivdadiunsasmulunanningussinnsing ¢
WU dadiunisasnuluiiusinsizuiaiduiuanag
Sowa: 1.58 9nFosa: 69.09 WUAthuun Tuvned
msasulunanningnsiasnuieglunnudiosnis
yovmanldnduiuTunniosa: 14.91 Wit
Wutwdusosas 16.82 iflovantull 2560 dninuiu
UstiiudenuiinquszasAnsasmude iuuansuunuy
wazimsnszangAnudusainmsamu Inednagns
nsasny Ao andndiunsaimuluiusinssyuia
TuUszmafSwanauunue WethUasnuriuaiiny
TussnAnDuanouunuseeNgon SHoRLUsUnS
spramnauaziudlulssinaidnnudunous viua

pauuNuNgynINusUnsiguIa

woumw 21 : Puavnu Muunawdssinn

| 1= o=y
|

il n

7—%2;; | [

1.2) Non-Current Assets included n’e’éﬁm i
long-term investment, net property, plant and

equipments. In 2017, WCF’s non-current assets
45,647.14 million baht, increasing by 4,801.14
million baht or 11.75% from previous year. This
was due to the increase of investments in
government and state-enterprise, equities upon
the markets’” demand, and corporate bonds.
Considering whole picture of investment,
it was found that the investment growth of WCF
was 8.39%. Total amount of investment in 2017
was 55,291.38 million baht, increasing by 4,281.69
million baht from previous year. It was due to the
contributions after deduction for administration
during the year was brought to invest in various
securities. Considering investment proportion,
investment in government bonds was reduced by
1.58% from 69.09% of previous year, while
investment in equities upon the markets’ demand
was rising to 16.82% from 14.91% of previous
year. Because the SSO investment objectives in
2017 were to increase the returns and to diversify
the risks, by which investment strategies were
reducing the investment in part of government
bonds with lower return and then invested in
common stocks with higher return in the long run,
and also increasing investment in state-enterprise
bonds and debentures with higher return.

Figure 21 : Investment Allocation classified by Types of Investment

/73.19%
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Total liabilities were as follows;

2.1) Current Liabilities: included employers’
deposit, unearned contributions, deposit and
marginal deposit, account payable investment,
account payable budgetary and other current
liabilities. In 2017, total current liabilities was
359.95 million baht, decreasing by 433.29 million
baht or by 54.62% from previous year. This was
the result of the decrease of account payable
investment, which was due to the rise of market
prices at year end comparing to previous year,
hence, the investment in equities at year end was
reduced and waited for investing again when the
market price was declining. Moreover, it was
because WCF has increased the investment and
has paid full price, before the end of 2017,
as mentioned in the Investment Plan 2017.

2.2) Non-current Liabilities: included deferred
In 2017,
total non-current liabilities was 1,744.73 million
baht, decreasing by 5.31 million baht or 0.30%

from previous year. The main reason of such

income and reserved compensation.

decrease was from the reserve for compensation
payment to eligible employees who may get
unexpected accidents in the future. This was to
be in compliance with the principle and accounting
policies for government agencies by reducing
reserved compensation for the year 2017, because
the rate of compensation paid in the period of
last 10 years was decreased, and adjustment of
the retention amount to be within 3 years.

—TTiI;
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Table 16 : Liquidity Ratio
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was 55,873.20 million baht, mcreasmgb'\@ ,

main reason was from the higher income than ne
expenditures of the year 2017 by 3,578.39 million
baht. Besides, there was unrealized gain from the
investment in securities held for sale at the amount
of 1,125.68 million baht, increasing by 663.44
million baht or 143.53% from previous year as
the markets in 2017 were improved causing more

profit for the WCF than previous year.

Significant Financial Ratio

WCF Liquidity Ratio

The WCF was able to perform financial
management quite well since the comparison of
liquidity ratio between cash and cash equivalent
was at 4.67 times, higher than in 2016 which was
at  2.77 times. Because the decrease rate of
current liabilities was higher than the decrease
rate of cash and cash equivalent, which was
brought to invest in short and long terms.
However, the average contribution collection
period of WCF tended to be increased from 50 days
in 2016 to 56 days in 2017. Because the turnover
rate of revenues receiveable comparing to
contributions receiveable less allowance for

doubtful debt was decreasing.

dnsiduannAdosryuws G sufisummzBuanuazs NS figurIBuaR

Quick ratio comparing of cash and cash equivalent only

el 4.67 2.77

991N SVyYWIgUYau U IHEUaUNUAIEUSIY

Contributions receivable turnover

Wi 6.57 7.3
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Average contribution collection period

M 56 50
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Investment Management of
Workmen’s Compensation Fund

1. Investment Regulations and Framework
Investment management of the Workmen’s
Compensation Fund (WCF) must comply with the
Workmen’s Compensation Fund Committee
Regulations on Investment of the Workmen’s
Compensation Fund B.E. 2547 (2004).
The regulations were issued upon the Workmen’s
Compensation Act B.E. 2537 (1994) Article 29
which stipulated that the receipt, payment,
custody and investment of the fund must be
under the regulations specified by the Workmen’s
Compensation Fund Committee and approved by
the Ministry of Labour.
The regulations allow the SSO to invest the
fund in the following assets;
1) Invest at least 60% of the fund in the
highly secured assets such as
e Treasury bills, government bonds and
Bank of Thailand bonds
e State enterprise bonds guaranteed by
Ministry of Finance
e Specialized Financial Institution deposits
and guaranteed bank deposits
e Corporate bonds with the credit rating
BBB or more
2) Invest not more than 40% of the fund in
the risky assets such as
e Bank deposits (not guaranteed)
e Other debt instrument
e Unit trusts
e Equities
To invest for WCF, the SSO must strictly follow
not only the regulations, but also the annual
investment policy approved by the Workmen’s
Compensation Committee. In addition, the SSO
has to consider the expected return, investment

risk and security of the fund in the long run.
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Figure 22 : Investment Allocation of WCF, 2017
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3. Investment Returns of WCF

In 2017, the fund generated a total investment
returns amounted 1,886 million baht, decreasing
from previous year by 44 million baht or by 2.28%.
Among such total returns, the amount of 1,434
million baht was from interest and gains from the
sale of debt instruments, and 452 million baht
was from dividends and gains from the sale of
equities.

ganauunuIINNISavnu navnuiwunaunu U 2551 - 2560

Figure 23 : Investment Returns of WCF, 2008 - 2017
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Figure 24 :

steadily grown from the investment of 2% OE@EM!-'
million baht in 2008 to 55,775 million baht at the ‘T"!!g%
end of 2017. This growth is from two parts namely;
accumulated contributions from employers after
deducting payment of benefits at the amount of
38,214 million baht, and the cumulative
investment returns at the amount of 17,561 million
baht. This means that during the long period of
10 years of WCF management, the SSO could
generate retained earnings for more than 20 billion
baht, which could enhance stability of the fund
and ensures sufficiency of the Fund to cope with
current and future liabilities to provide benefits

to employees.
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Accumulated Contributions and Cumutive Returns of WCF, 2008 - 2017
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1. Unaudited Report

3,549,409,961.58
60,388,551.15

mi F"lili!
Workmerr( 's Corr

J_L_L_!_lii

Statement of ﬁnanoal ance

For the year ended December 31, 2017 an%ﬁ]l-

4,111,690,145.85
63,760,120.54

16,619,844.33 15,159,324.98
214,000.00 399,000.00
1,438,075,246.35 1,457,043,946.87
352,485,010.36 311,900,263.57
99,888,787.46 167,682,731.41
4,536,502.70 4,802,818.06
9,133,338.78 1,126,070.42
5,530,746,242.71 6,133,564,421.70

1,710,041,611.76

1,666,940,018.82

138,003.84 (42,156.80)
(2,662,458.39) 11,567,093.73
1,952,804.85 1,848,083.51
8,378,785.43 12,752,291.86
6,839,893.20 13,057,200.14
105,702,651.37 76,207,980.84
6,799,943.97 6,957,948.90
659,105.00 323,496.20
70,225,470.40 47,083,246.83
3,180,617.46 2,414,621.20
1.00 9,000.10
43,007,599.71 41,406,724.46
1,954,264,029.60 |  1,880,525,549.79

3,576,482,213.11

1,907,000.00

4,253,038,871.91

(8,246,885.25)

3,578,389,213.11

4,244,791,986.66

1. 9gs=HIWSNISNSIVADUIAVANTNVIUNISASIVIDUULUAU

SR
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Unit : Baht

Revenues
Contributions
Fines for late contributions
Discount earned
Penalty
Interest Revenues
Dividends
Gain on investment
Retention
Other Revenues
Total Revenues
Expenditures
Compensation
Bad Debts
Doubtful Debts
Other Expenses
Training costs
Travelling costs of officials
Material and equipments
Utilities
Equiment costs
Subsidies
Other Expenses
Sale of equipment
Depreciation
Total Expenditures

Surplus before adjustment

Plus/less realized Compensation

Net Surplus
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Aunwdnyuiou
Ruaauazsienisiieuintusan
L‘iuamuszazgqu%
qﬂwﬁﬁuﬁwqu%
anvituam

q

anuilduueniuyseanm
TanAIA
s1elaanasu

Funswdnyuioudu

e

FAunindnyuiey
Aunsndlunyuideu
RuaamuIzesegnd
AU a1AsuavaUnInlgns
sauduniwdlinauieu
FuduNIng
&,
nilfuuaznu
nildunyuieu
Rushnanuiedna
Ruaunuiuamtn
RuiurhnuagRudseiu
WnHRuAU
WndRuuensuyssanm
S a A
nildunyuieuduy
& a
sunilfuvyuieu
nilaulivyudeou
seldsenissui
dseadunauwnudmiunsusyay
BUATIBTANTUUE
How oo
sauniidulivyuieu
&
sumnilRu
Aunindgns/daunu
N
QBNATGERH]
RUBUININBWURUNALNUTIRAATTUD
fils (1avu) NdsldifnTuvesiuamu
& G
smlAunazdunindgns/diunu

HU1gIHQ

Note Unaudited Report

ada. srgviudsz91U 2560

2560/2017

1,681,410,588.65
10,200,099,685.17
131,157,656.71

2559/2016

2,197,633,615.64
10,695,727,741.11
151,507,480.09

52,092,608.84 12,268,379.36
1,230,269.00 866,482.00
4,515,601.95 4,066,222.84
259,209,952.19 261,540,922.62
1,024,486.06 1,029,429.21
12,330,740,848.57 | 13,324,640,272.87
45,091,276,733.06 | 40,313,958,444.86

555,861,603.32

532,042,106.70

45,647,138,336.38

40,846,000,551.56

57,977,879,184.95

54,170,640,824.43

56,023,526.41 65,487,243.56
265,217,651.69 255,590,033.27
5,911,315.34 7,447,734.23
18,845,262.74 434,072,993.24
1,490,209.07 11,631,786.55
12,466,878.75 19,009,950.52
359,954,844.00 793,239,741.37
163,704.04 161,855.01

1,744,562,118.07

1,749,877,000.00

1,744,725,822.11

1,750,038,855.01

2,104,680,666.11

2,543,278,596.38

55,873,198,518.84 | 51,627,362,228.05
426,653,061.78 426,653,061.78
53,668,050,065.61 [ 49,939,282,875.53
652,819,200.85 799,193,035.32
1,125,676,190.60 462,233,255.42

57,977,879,184.95

54,170,640,824.43
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il | |
Current Assets | 10 O
Cash and cash equivalent 4

Net short-term investment
Net accounts receivable - contribution
Accounts receivable - investment
Accounts budgetary
Inventory
Revenues receiveable
Other current assets
Total current assets
Non — current assets
Long - term investment
Net property, plant and equipment
Total Non - current assets
Total Assets
Liabilities and Equity
Current liabilities
Employers’Deposit
Unearned contributions
Deposit and marginal deposit
Account payable investment
Account payable budgetary
Other current liabilities
Total current liabilities
Non - current liabilities
Deferred income

Reserved Compensation

Total Non - current liabilities
Total Liabilities
Net Assets/Equity

Equity

Accumulated fund

Administrative expenses

Unrealised gain (loss) on investment

Total Net Assets/Equity
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The Industrial Rehabilitation Center (IRC) has
responsibility to provide rehabilitation services for

the employees who suffers from work-related
injury, loss of working capability or disability
according to the Workmen’s Compensation Act
B.E. 2537 (1994) including disabled insured persons
according to the Social Security Act B.E. 2533
(1990). The IRC provides holistic rehabilitation
consisting of physical, vocational, mental and
social rehabilitation to the disabled insured persons/
employees so that they can adapt themselves to
accept disability condition, help themselves,
be self-confidence, return to work with former or
new employers or be self-employed, earn income
and be sustainable self-reliance without making
any burden to family and society.

Currently, the Social Security Office operates
5 Industrial Rehabilitation Centers, namely Industrial
Rehabilitation Center Region 1 (Pathum Thani
Province), Industrial Rehabilitation Center Region
2 (Rayong Province), Industrial Rehabilitation
Center Region 3 (Chiang Mai Province), Industrial
Rehabilitation Center Region 4 (Khon Kaen Provice),
and Industrial Rehabilitation Center Region 5
(Songkhla Province). Rehabilitation services
provided are as follows;
1. Medical Rehabilitation

Medical rehabilitation services aim to restore
the remaining organs to become as nearly normal
conditions as possible and to avoid being invalid
or reduce disability of the invalid employees and
invalid insured persons. This is in order that they
can help themselves or are able to use the
remaining organs for daily activities. Moreover,
orthosis and prosthesis are also provided for the
employees with loss of limbs aiming that the
invalid employees and insured persons shall be
able to return to work, not rely on family, and
return to live happy life in the society.

SSO Annual Report 2017
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health promotion, disease prevention, treatment,
referral for surgery, as well as giving advice on
designing appropriate house and workplace,
environment and society at home and workplace
to suit the rehabilitant conditions.

Another activity is research and development
in the industrial rehabilitation area to catch up
with new progress and standards of each profession
like medical doctor, nurse, physical therapist, and
orthosis technician. The research and development
aims to find out related problems and to provide
complete assistance in rehabilitation for invalid
employees and insured persons. This research
and development is done in ‘Team Work’ manner
which divides into 4 types of work, namely medical
services and nursing, physical therapy, therapeutic
activities, and prosthesis and orthosis.

2. Vocational Rehabilitation

Vocational rehabilitation aims to assist the
rehabilitants to get ready to return to work or to
attend vocational trainings which emphasize on
enhancing their skills so that they can work of
their own choice or self-employed, or are able to
go back to work at previous workplace, or can
find new job upon their knowledge, age, physical
conditions, needs of employers and employees,
and category of jobs.

Individual training programmes, teaching plan,
trainings, teaching preparedness both theory and
practice, and training assessment are also set to
be implemented.

As well, development of skills, attitude, human
relations, and work discipline are concentrated in
vocational rehabilitation services.

Other tasks includes production of media,
teaching documents, and development of curriculum
to catch up with new technology, as well as
coordination with agencies concerning skills
standards test.
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production of tralnmg equipments, together W|th
monitoring after rehabilitation are included in the
rehabilitation activities.

3. Psychological and Social Rehabilitation

This service includes providing psychological
and social strategies, counseling, planning on
individual comprehensive rehabilitation service,
promotion of skills development and independent
living.

Promotion of employment and rehabilitation
assessment and monitoring, and development of
life quality at the level of individual, family, and
community, as well as networking.

Supervision and dissemination of knowledge
in psychological and social work counseling,
psychological rehabilitation, and social work for
rehabilitation purposes are also included.

4. Sport Activities

The rehabilitation centers provide, as well,
sport activities to encourage the rehabilitants to
be active and enthusiastic in their rehabilitation
participation in areas of physical, phychological,
emotional, and social rehabilitation. The sports
can help strengthening physical body, and can
make them relaxed. The rehabilitants are
supported to be excellence in sport competitions
among the invalid both inside and outside the
organizations, in both national and international levels.

In July 2017, the invalid atheletes from Industrial
Rehabilitation Center Region 1 (Pathum Thani
Province) attended the World Para Atheletics
Championship in England at which Miss Surang
Khamsuk won the bronze prize. Moreover, the
Industrial Rehabilitation Center Region 1 (Pathum
Thani Province) which is member of Pathum Thani
Sports Association have participated in ‘Samila
Games’ - the 35th National Para Atheletics Game
during 20 - 24 July 2017 at Prince of Songkhla

University in Songkhla Province.

SSO Annual Report 2017
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5. Vocational Promotion

The IRCs organizes short-term vocational
trainings 5 times to 210 participants in 1-2 days
short curriculum with low budget, so they can
produce and sell their products in the community
to earn supplementary income after completion
of rehabilitation.

Skills Contest of the Invalid The IRCs provide
supports in rehearsal places for those who will
participate in skills contests and sent the
competitors to participate in the 8th National
Labour Skills Competition 26 - 28 April 2017 as
well, and at which Mr. Suraphak Karnlai won
bronze medal in computer assembly technician.
6. Other activities

Awareness Campaign for Workplace Safety

The IRCs provide training on occupational
safety awareness for employees in the enterprises
3 times, 226 participants. Its contents of training
are emphasized on educating the employees about
how to work safely, and create simulation
activities.

Environmental adjustment to serve with
disability conditions of the invalid.

The IRCs provide rehabilitation services for 9
injured and disabled employees such as the bathroom
sloping floor to enable them to live independently
and prevent any potential accidents.

Personnel Training for ASEAN Social Security
Association Nations on Comprehensive Rehabilitation
for Workers with Physical Disabilities

The training aimed to educate the 8 ASEAN
personnel about social security system and
provision of rehabilitation services for the work-
related injured workers, and they had an
opportunity to exchange views and experiences,
methods, and other aspects between each other.
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Invention and development of medical
rehabilitation equipment

To study, invent and develop, collect knowledge,
and disseminate the knowledge in invention and
development of medical rehabilitation equipment
to provide services for the work-related injured
workers. There were two devices that can be
improved. The one device was the device improves
walking performance and another one was
muscle stimulators to slow muscular atrophy.

Production of Vocational Training Equipment
for Rehabilitants

In 2017, the IRCs has produced vocational
training and occupational equipments which were
5 sidecars for 5 Rehabilitants.

In the period of 2013 - 2017, number of
rehabilitants has continuously increased. In 2017,
there were 1,521 old case of rehabilitants and
465 new cases. Most of them were receiving
medical rehabilitation services, followed by
vocational rehabilitation.

For vocational rehabilitation, the rehabilitants
can choose work preparation or careers as many
courses as they want, and according their physical
conditions, ages, description of previous jobs or
the works after rehabilitation. In 2017, there were
488 persons who completed the rehabilitation.
It was grateful that 90% of those who completed
rehabilitation courses could find jobs or work to
earn their lives, of which 247 persons went back
to work for old employers, 52 persons worked for
new employers, and 140 persons were self-employed,
and 45 persons were self-helps and could do

there housework.

SSO Annual Report 2017
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Activities
1. Rehabilitants

841 1,056 - Old Cases

522 465 - New Cases
1,011 1,157 | 2. Medical Rehabilitation*
373 327 3. Vocational Rehabilitation*
243 213 - Work Preparation®

130 114 - Vocational Training*
367 488 4. Completed Rehabilitation
163 247 - Work for previous employers

66 52 - Work for new employers
115 140 - Self-employed

23 45 - Self-Help

- 4 - Accidental death

1. i funsiluyndsliduannisiuyaussanmaindney

2. Some rehabilitant can access rehabilitation services for both medical and vocational in the same year.

B9
2. Juriunisituuiesne edunsituiimeiunsumduasiuennluliaeaiu

i Audnuyaussanmaua drdnnulseivdny

Note : 1. *Includes continuing rehabilitants from previous year.

Source Industrial Rehabilitation Center, Social Security Office.
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Khunakorn Foundation under the

Royal Patronage

Khunakorn Foundation under the Royal
Patronage of Her Royal Highness Princess
Sirindhorn is non-profit organization. It was
established on 27 June 1985 to support the
operation of the Industrial Rehabilitation Centers.

In 2017, there were 295 persons who received
financial assistance from the Foundation.
It provided assistance for medical expenses to 10
disabled employees from work-related causes.
There were 4 employees who received expenses
for medical equipment and artificial organs.
A number of 281 persons received daily allowance.
The Foundation also subsidized 37 disabled
athlete, and spent the amount of 756,969 baht
to subsidize the expenses for physical therapy
training with food and beverage.
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Benefits Improvement

Social Security Fund

1. Providing health promotion and disease
prevention benefits

The SSO has provided health promotion and
disease prevention benefits, as a New Year gift,
since 1 January 2017 for the insured persons
under Article 33 and Article 39 in oroder that they
can go to the registered hospitals to receive health
promotion and disease prevention services for
screening for disease risk according to the principles
and criteria set by the Medical Committee. Screen-
ing for disease risk includes, for example, breast
examination by medical doctors to screen breast
cancer, hematocrit to screen anemia, fasting blood
sugar, Renal function test and Lipid Profile to
seach for some chronic diseases like diabetes,
dyslipidemia, chronic kidney disease, heart disease,
and arthritis.

2. Hematopoietic stem cell transplantation

The SSO has improved criteria for Hematopoietic
stem cell transplantation or bone marrow
transplantation in order that the insured persons
are able to access more services. Previously, they
could receive transplantation of bone marrow by
using self tissue or brotherhood tissue only, now
they can use the tissue of donators. The coverage
is extended to 8 diseases which the insured
persons can receive services for transplantation
of bone marrow. Also, medical fee is adjusted
from 750,000 baht up to 1,300,000 baht. In case
of using brotherhood tissue or tissue of donators
for transplantation, they shall be eligible up to
65 years old at the hospitals which signed
agreement on bone marrow transplantation with
the SSO.

SSO Annual Report 2017 “
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3. Corneal Transplantation

The SSO has provided services for Corneal
Transplantation to keep pace with changes of
medical technology by increasing capitation rate
for the transplantation from 20,000 baht up to
35,000 baht, and increases capitation for Thai
Red Cross Eye Bank from 5,000 baht to 15,000
baht, so that the insured persons can access
quality services.

4. Increase Rehabilitation Benefits

The SSO has increased rehabilitation benefits
for the insured persons who get non-work related
injuries and cause the loss of organs, or partial
disability, or loss of normal state of mind, but not
in the state of invalidity. They are eligible to
receive rehabilitation services in registered
hospitals or its network, to be able to continue
working normally.

5. Adjustment of criteria, conditions, and
treatment cost rate for emergency cases.

The SSO has adjusted criteria, conditions, and
treatment cost rate for emergency cases in order
that the insured persons could receive the service
immediately. In case they get emergency crisis of
accidents or injuries, they can receive treatment
service at the nearest hospitals, whether private
or public, and no need to pay advanced additional
costs. For general emergency cases, reimbursement
of treatment costs can be made according to the
announcement of the SSO. Out-or in-patiant
treatment at a public hospital, reimbursement of

real amount paid as necessary.
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The SSO has adjusted to increase medlcé|| ?-—.

i
rate of capitation per head for the hospltals fr&)m_"“..l

1,460 baht/person/year up to 1,500 baht/person/
year. At the same time, adjustment of medical
service rate up to 447 baht/person/year has been
made for hospitals which bear the burden in the
cases of risky diseases, for both out- and in-patiants.
Also, the cases of in-patiant with high treatment
cost is adjusted to 640 baht/person/year. For the
case of which treatment cost exceeds one million
baht, the hospital shall be paid at the amount of
80% of the exceeded amount, and as according
to criteria and conditions prescribed by the
Medical Committee.

7. Increase the service cost rate for kidney
transplantation and other 5 types of organ
transplantation

The SSO has adjusted to increase medical
service cost rates incurred after transplantation
of kidney, heart, lung, liver, pancreas, and
transplantation of more than one organs at the
same time, like transplantation of liver and
kidney, transplantation of pancreas and kidney,
transplantation of heart and lung, and transplantation
of heart and kidnet. For out-patiant cases,
it covers diagnosis and treatment, labolatory
diagnosis, and diagnosis of immunosuppressants.
Capitation rates are as follows;

Year 1-2  The capitation amount is raised
from 20,000 - 30,000 baht/month
to 30,000 baht/month (through
out 2 years period).

Year 3-4  The capitation amount is raised
from 15,000 baht/month to 25,000
baht/month.

Year 5 onwards The capitation amount is

raised from 15,000 baht/
month to 205,000 baht/month.

‘I’
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8. Improve criteria to provide health services
for the invalid insured persons

The SSO has provided eligibility for the invalid
insured persons to receive, upon their desire,
medical services of the Social Security scheme or
public health services. They can inform to change
the elibility annually, in order that they can receive
cares and convenience in receiving services.
Nevertheless, if the invalid insured persons do not
declare their desire to choose medical services of
the Social Security scheme or public health
services, they are still eligible to use the services
of the National Health Insurance Scheme, and are
eligible for other Social Security benefits as
usual. The benefit is income replacement while
the invalid insured persons are being treated as
ordered by doctors. Other benefits include
maternity, invalidity, child allowance, unemployment,
and old-age benefits.

9. Adding/improving lists and costs of
prosthesis and orthesis and treatment equipment

The SSO has added 23 items and adjusted
cost rates of prosthesis and orthesis and treatment
equipment for the cases of loss of organ function
or partial loss of organs. Moreover, a number of
176 items of criteria and cost rates of prosthesis
and orthesis and treatment equipment are
adjusted for non-work related accidents or injuries
in order that the insured persons are able to
receive similar services as other funds and covered
by medical treatment.

10. Improve criteria and cost rates for treat-
ment of 10 types of cancer

The SSO has improved criteria and cost rates
for treatment of 10 types of cancer which are not
able to be treated by protocol means and are
necessary to be cured by medicine and/or
chemotherapy, and/or radiation treatment.
The hospitals are able to reimburse real and
necessary treatment cost for not exceeding
50,000 baht/person/year.
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serious injury, he/she can receive addi
treatment for not over 2 million baht.
The SSO has increased treatment costs for

work-related injured employees in order to take
care of them to receive appropriate cost of
treatment and to keep pace with changing of
economic situation. The treatment cost must be
real and as necessary only at the amount of not
exceeding 50,000 baht per case. For serious or
chronic cases, and according to the criteria as
provided by the Office, additional amount of
100,000 baht up to 300,000 baht shall be paid.
And if the amount is not enough, the Medical
Committee can approve additional payment up to
not exceeding 1 million baht, excepts if the
employee admits for treatment at a public
hospital from the beginning until the end, or if
he/she has appropriate reason to begin treatment
in any hospital other than public hospital, and
later goes to get treatment in a public hospital
till the end, reimbursement can be made up to
not exceeding 2 million baht.
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e-Payment system is a payment method via
electronic system of which an employer can make
payment by his/her ownself at his/her enterprise
by registration through the website: www.ss0.go.th
to ask for Username and Password to send payment
information and deduction of the deposit through
electronic media. The employer shall receive the
receipt within 7 working days after the payment
process is completed. The employers shall be able
to issue the receipt by their ownselves soon from
their computer system. Currently, there are 7 banks
which provide e-Payment services, namely Krung
Thai Bank PCL., Krungsri Ayuthya Bank PCL.,
Kasikorn Bank PCL., Siam Commercial Bank PCL.,
Citi Bank Ltd., Mizuho Corporate Bank Ltd., and
Sumitomo Mitsui Banking Corporation.

‘SSO Connect’ is the application used to
provide SSQO’s services for insured persons through
smart phone application ‘SSO Connect’. An insured
person can operate by his/her ownself to check
benefits eligibility, old-age saving amount,
registered hospital, balance of dental care benefits
without advanced payment, including to follow
public relation news of the SSO. The insured
persons can download application “SSO Connect”
both from iOS and Android, or make registration
through “ssoconnect.mywallet.co”

‘SMS System’ is a contribution payment
notification system by deducting bank deposit, and
warning notification of unpayment of contributions
of the insured persons under Article 39, by which
the said insured persons inform their telephone
numbers to receive the above-mentioned
information and others from the SSO. Once they
change the telephone numbers, they have to
inform the SSO to adjust the information accordingly.
For payment of contributions of the insured
peraons under Article 39, they have various

channels to do it, as follows;
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1) Payment at SSO’s Bangkok area offices/
provincial offices/ branch offices throughout the
country.

2) Deduction of bank saving accounts of
Krungsri Bank/Krung Thai Bank/ Thanachart Bank/
Kasikorn ThaiBank/ Siam Commercial Bank/Thai
Military Bank.

3) Cash payment at Krungsri Bank/Krung
Thai Bank/ Thanachart Bank

4) Payment at ‘Pay at Post’ at the post offices
throughout the country.

5) Payment at counter services of 7-11
convenient stores.

6) Payment at ‘CenPay’ at Central Department
stores/Robinson/Tops/Central/Food Hall/B2S
Shops/Family Marts/Office Mate/Thai Watsadu/
Baan and Beyond/ Homework/Power Buy.

‘Online System’ is an information connection
system inside the SSO which supports service
providing at the SSO. Employers, employees, and
insured persons can receive services at any of the
SSOs throughout the country. The services consists
of applying for every kind of benefits, or asking for
information concerning employers, employees, insured
persons. They can receive services at any branch
office of the SSO which is most convenient to them.

2. Upgrading the services via Hotline 1506

In 2017, the SSO has improved the services
via Hotline 1506 to support social media
communication. During upgrading operation, the
SSO has installed 40 telephone lines to provide
services instead, as from 1 June 2017. Moreover,
it has provided connection channels to facilitate
employers, employees, and insured persons, such
as ‘online system’ via SSO website: www.ss0.g0.th
and ‘Social Media’ like Facebook(ssofanpage)/
Twitter (@ssopv77), and telephones 02-9562539-40,
or ask for more information at the SSO’s Bangkok
area offices, provincial offices/branch offices
throughout the country, during official working hours.
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3. Integration of mecﬁcaﬂ..
dental care with no advanced paﬂyg
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Ministry of Defence, and Veterans Hospital in

providing medical services without advanced
payment for dental care. The number of public
hospitals are increased to over 19,000 places to
support the tasks. This is in compliance with the
government policy to encourage all government
agencies to apply information technology system
to provide services to return happiness to the
people, as from 1 July 2017.

4. Increase number of service provider
alliance to pay benefits through bank accounts.

The SSO has increased number of service
provider alliance to pay benefits through bank
accounts, so the beneficiaries are not necessary
to go to the SSO Offices. They can apply for benefits
or for contribution refund through saving accounts.
Formerly, there were 9 banks participated in the
service operation, namely Krung Thai Bank PCL.,
Krungsri Ayuthya Bank PCL., Bangkok Bank PCL.,
Kasikorn Bank PCL., Thanachart Bank PCL., Siam
Commercial Bank PCL., Thai Military Bank PCL.,
CIMB Bank PCL., and Islamic Bank of Thailand.
In 2017, the SSO has two more banks to provide
benefits through bank accounts, namely Government
Saving Bank and Bank for Agriculture and
Agricultural Cooperatives. Now, total 11 banks
with 7,868 branches throughout the country
provide services for insured and eligible persons.




EEN
mEBE

| Illl!l'lll il
O i = '
I ) !malna1sﬂs~naun1sﬂu°aasudsoia"dunmmu

!LLUU‘I'mJ 9 ImyamLanms‘ds»naumssuwasvﬂsvia‘du
AN IigoLaRuingUss1iUssaTuLiiTmeha
whiiu floll ieanmszsumsiarhdwuienans uas
anF e linugussiumuioWigussiumulasuany
A:AINSIAEIWINBITU FonssniunIsdenana
sufumssnnganuazminiionsuinisilduiae
gavdtinustiudsay srudeidunstuiumsantion
sufumstasiiumsnasaizansunalsslenilaoizou
NNEWThA auosulguigsiasiumanIsnaossusu
YDUSTUIALAINSINGWUIINIU TIFDUNITTUSIASS
TAUUSTIUDIANTHOENUNTSH wazaswovAnsiridu
n$eNsus9UiUsvlalinase

6. WuFavNNMsiiusnIsscBuaunu
11631 40 AnUyFvunsumMssuyIa A

(ur1ou)
AtinnulsenudsnulasiudonustAISsUTIR
16 (Ugw) Lﬁums‘tﬁuénﬁ%mhs:@uamuQUs:ﬁumu
MIUVIAST 40 GI83BHNUNTRULINSWIAS WD
SrungANuazaINTuNSEIsziy sIufvUszrdanan
wazmtFaeTumsieune tnegussaunuh Budidns
Futhnswmslimesonefisimsasinidubuaunu
fionhdsmunudenfigussiumilstunsadoulitu
AnuiudseNudvAy wiauA1sssuLlousuIAIS
s19Msa: 5 U FeswmsasriimsinUgiEugn
suAsastUssiuaUNNIUR 20 vovidou uwasluldou
dalusimsazinBuludn@Budingosgussmumudu

Ussamnisiou

suUIMSSUBA
Tharachart Bank

.:‘:‘-1

(I

nEme
i

5. Reduce documenfs attgni%e%ﬂ=.
for benefits :
The SSO has tried to push forward to stlpulaté
new model of services by reducing documents
attached to apply for benefits. So, an insured
persons can shows only his/her ID card to the
official. This is in order to reduce photocopies of
attached documents, to decrease expenditures for
insured persons, and hence, to facilitate them
with more convenient services. Such model of
works in facilitating insured persons shall generate
it shall
be able to prevent corruption of the officials which

excellent services of the SSO, and also,

is in compliance with ‘Zero Corruption’ policy of
the government. Meanwhile, Ministry of Labour
has policy to promote anti-corruption culture
concept and make the Ministry to become ‘MOL
Zero Corruption’ organization.

6. Increase service channels for Article 40
contribution payment by deduction of Thanachart
Bank PCL.saving accounts.

In cooperation with Thanachart Bank, the SSO
has increased one more channel to serve contribution
payment of insured persons under Article 40 by
deducting from saving accounts. This will enable
facilitating payment of contributions with less time
and traveling costs. To utilize the said services,
they can only make adequate deposit of cash at
the Bank, then deduction will be made on every
20th of the month for contributions payment
together with 5 baht fee, and according to their
registration with the SSO.
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An insured person can use a deduction slip
as initial receipt of contribution payment, and can
obtain a receipt at the Social Security Office,
where the insured persons under Article 40 has
registered within 12 months from the month of
debiting the deposit. If they cannot receive the
receipts within the mentioned time, they can ask
to get the receipts at any Social Security Office
throughout the country and with free of charge.
In case an insured person under Article 40 likes
to update his/her book, he/she can also contact
any Social Security Office throughout the country
to do that for him/her.

Moreover, the SSO has developed and add
up one more channel for insured persons under
Article 40 to pay contributions via ATM (Boonterm
ATM), as well.

7. Article 40 insured persons registration
via Internet

The SSO has improved registration system of
voluntary insured persons under Article 40 through
internet system. This is in order to add one more
convenient service in registration through website:
https://www.sso.go.th/section40_regist/

An applicant must fill in ID number, number
on back page of the ID, title, name-surname, birth
date, e-mail, or telephone number. If all fill-in
information are correct, and if his/her qualifications
are right and complete, the system will notify the
applicant the result of inspepction, and continue
next steps of the process. But if the information
is not complete, the system will also notify the
result of inspection and not able to preceed to
next steps. When the application is complete, the
insured person can pay contributions at counter
services, pay at Bank for Agriculture and
Agricultural Cooperatives, or pay at Boonterm
ATM machines throughout the country.
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8. Extend duration of submitting |
contribution statements and contribution
payment statements via e-Payment

As the Government policy is to increase service
efficiency of public agencies through electronic
system and to enhance competitiveness of the
country in ranking of difficulties of doing business
in the countries throughout the world, the SSO
has pushed forward to provide services via electronic
system, which is called ‘Thaiand 4.0’. This is done
by campaigning and persuading the employers to
pay contributions and submit contribution statements
through ‘e-Payment’ system, which are standardized
and safe. So, the employers will receive convenient
and excellence services.

The convenience offered include duration
extension of submitting contribution statements
and contribution payment statements via e-Payment
to another 7 days after the due date. The extension
period is valid for 12 months. This will take effect
from May 2017 to a period of 12 months.

9. Set up trouble relieve measures for
the South insured flood victims.

The SSO sent officials to visit and help relieve
troubles of the people who faced flooding in the
South. The activities included giving foods, drink-
ing water and survival bags. Some trouble relieve
measures for the South insured flood victims were
set up as follows;

1) Reduce contribution rates by 2% of
employers and employees in 12 flooded provinces
(from 5% to 3% of wages) for 3 months as from
January to March 2017. Therefore, the employers
and the employees under Article 33 had to pay
contributions only 3% of wages, while the insured
persons under Article 39 had to pay contributions
only 288 baht/ month.

2) Extend or postpone the period of contribution
payment for employers and employees for the

months of January to March 2017.

SSO Annual Report 2017 “
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3) The SSO |ssued%R! Regu , Tl O |
Receiving of Unemployment B'eﬂ %% I J—l L | 5
Force Majeure, B.E. 2560 (2017) almlng ﬂ% b= 1 ‘

] [
T
case the employers were not able to run business
11

s
insured persons, who were unable to work or |ﬂ

due to force majeure, to be eligible to unemployment
benefits at the amount of 50% of wage for a
period of not exceeding 180 days.

10. Set up SSO Anti-Corruption Operation
Center to move forward to Zero Corruption
Organization.

According to the Government policy to permit
all public agencies to set up Anti-Corruption
Operation Centers and to push forward the
operation to be in line with the Ministry of Labour’s
Work Plan to become a ‘Zero Corruption’
organization, the SSO has established an
‘Anti-Corruption Operation Center’ in the Office.
The objectives of the Center are to integrate
implementation of prevention and suppression
work plan, and to promote ethics inside the SSO.
Its responsibilities include facilitation and
coordination, speeding up and monitoring,
supervision and inspection, and assessment of
the operation of every division of the Office. The
Center has also to receive complaints from
employees, employers, insured persons and persons
concerned in the cases of corruption committed
by the SSO’s officials, and to investigate for facts
finding to solve the problem to relieve trouble as
soon as possible.
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Social Security Reform for
Insured Persons

The SSO has implemented Social Security

Reform Plan for Insured Persons as follows;

1. Social Security Annual Technical
Meetings in 2017

The SSO, as an organization in charge of
running one of the pension system of the country,
organized 12th Social Security Annual Technical
Meeting in 2017 on the issue of ‘Thailand Pension
Reform’ on 20 Setember 2017 at Impact Forum,
Muang Thong Thani, Nonthaburi province.
Main objectives of the meeting were to promote
cooperation of every sector concerned in the
reform and development of pension system in
Thailand,
understanding of the people in pension system,

to creat awareness and correct

and to provide opportunity to exchange knowledge
and experiences. There were 527 participants at
the Meeting. Significant activities included;

1.1 The Talks on ‘Integration of Pension
Systems in Thailand’ by the representatives of
Fiscal Policy Office, Department of Older Persons,
BBL Asset Management Co., Ltd., and SSO.

1.2 Keynote Speech on ‘Pension System
under the Philosophy of Sufficiency Economy’ by
M.L. Puntrik Smiti, Permanent Secretary, Ministry
of Labour.

1.3 Lecture on ‘Thai Pension System
and Social Protection’ by Ms. Celine Peyron
Bista, ILO representative

1.4 Lecture on ‘Social Pension System
and Ageing Society’ by Associate Prof. Vipan
Prachuabmoh

1.5  Lecture on ‘Sufficiency Retirement
Plan’ by Mr. Jatupon Chompoonit

SSO Annual Report 2017 “
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2. Consultation Meeting on Social Security
Pension Reform

The SSO organized a Consultation Meetings
on Social Security Pension Reform concerning the
reform of social security pension system, at which
concerned persons could realize the importance
and necessity of the reform, together with benefits
to receive from the reform. Another aim was to
make clear perception and understanding for
stakeloders and to receive and exchange ideas
and opinions of them regarding the reform of
pension system to serve ageing society to enable
them to live their lives with dignity, and without
leaving burdens to the families, society, and government
in the future. The Consultation Meetings on Social
Security Pension Reform was organized for insured
persons under Article 33 and 39, employers, and
concerned persons throughout the country during
the period of 31 August - 28 November 2017.
Furthermore, the SSO was opened to receive
ideas and opinions of the people via its Website:
www.ss0.go.th during the period of 9 September
- 15 December 2017.

The result of ideas and opinions collecting on
Social Security Pension Reform could be classified
into 3 aspects, as follows;

1) Extending eligible age to receive
pension benefits. The majority of 60.83% agreed
with the extension of eligible age to receive pension
benefits from 55 years to 60 years. A number of
35.95% disagreed with the age extension, and
3.22% with no comments.

2)  Continuity of Health Insurance. Most
of them, with a number of 65.45%, agreed with
that the pensioners could choose to continue their
health insurance after termination of insured
status by allowing the SSO to deduct pension

amount for contributions.

Ml=ﬁ
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3)  Pension Calculation Adjustment. Most
of them, with a number of 68.37%, agreed with
the idea to adjust pension calculation from means
of average wages paid of last 60 months to the
calculation of average wages paid of total working
life by adjusting the value of each year’s wages
to be present value before calculation of the
average wages.

The SSO then, brought the result of collection
of ideas and opinions of stakeholders to propose
guidelines for the pension reform.

3. Consultation Meetings on Investment
Management Reform

The SSO organized Consultation Meetings on
Investment Management Reform to get ideas and
proposals of concerned people and stakeholders
on guidelines to reform the SSO investment
management. The participants consisted of the
representatives of public organizations, employers,
employees, insured persons, academic, and stake-
holders. Three meetings were held as follows;

First Meeting : on 20 February 2017 in
Nakhon Ratchasima province.

Second Meeting : on 28 February 2017
in Nakhon Sawan province.

Third Meeting : on 3 March 2017 in
Nonthaburi province.

The results of the meeting showed that 89.58%
agreed with with the reform of SSO investment
management. Only 7.68% and 2.74% were

disagreed and no comments, respectively.

SSO Annual Report 2017 “



imamuﬂaowumulﬁahmﬁws:nauLﬂuﬁaua‘tums

= Lauaﬂamm\mamul,wamsamuwaomunmuﬂs*nu

dorulidgusduiifiyana Fodlddmswnavie
SPAMND agmelAMmMuzauNSINTITUIIIIL LATUBY
Wi IBU T YENUNTAIULIUIS AN NOUTLUNL
diinoUsiudony Welrkius:andnm Uszansua
Tumsavnu uasidBuasvAnuiuastvinasnuls:iu
FenuuaznosnuBunauNy WerolifaUs:luzigeqn
wrigndtouasdussiuausiolu vstiogsznivns
ANINTNYDIATUENSTUNISNINTUIS NN UUILYDY

NIENFITEIIINLE

nor state-enterprise status, under the Ministry of
Labour. The fund would be managed by investment
instead of the SSO, for high
performance and effectiveness and fo

specialists,

strengthening stability of the Social Security Funds
and Workmen’s Compensation Funds. This is in
order that the employees and insured persons
would receive highest benefits. Presently, it is
under the consideration of legislative drafting
committee of the Ministry of Labour.
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International Cooperation

1. The 34th Board Meeting of ASEAN Social
Security Association (ASSA)

In 2017, Thailand Social Security Office,
Ministry of Labour,
National Health Security Office, Ministry of Public
Health And Udon Thani Province hosted the 34th
Board Meeting of ASEAN Social Security Association
(ASSA) on 23 - 25 August 2017 at Centara and

Convention Center Hotel in Udon Thani province.
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The SSO has been member of ASEAN Social
Security Association (ASSA) since 1998 which
brings together the social security institutions in
10 countries consisting of Republic of Indonesia,
Malaysia, Republic of the Philippines, Singapore,
Thailand, Vietnam, Brunei, Lao PDR, Cambodia
and Myanmar. At present, there are 19 member
institutions among which 3 institutions of Thailand
are ASSA members, namely SSO, National Health
Security Office, and Government Pension Fund.
The significant objectives and activities are offering
stages for consultation and exchange of views,
knowledge, experiences, and information on social
security among its members, including promotion
to construct cooperation and networks at regional
level to develop social security schemes of the
countries. The development aims to produce more
benefits for employees, insured persons, and
concerned persons to be realized and acceptable
at international level.

In the meeting, Gen. Sirichai Disthakul, Minister
of Labour had a speech on ‘Ageing Society’.
Besides, there was a technical discussion on
Ageing Society, as well. The issue is in compliance
with the 20-year national strategy (2017-2036)
which is under the national vision of ‘Thailand
becomes developed country with security, wealth,
and sustainability through the development
philosophy of sufficiency ecoonomy’. Significant
contents of the discussion was emphasized on
development and strengthening of lifelong
potentiality of the people, including reinforcement
of opportunity, equality and fairness in society.
This was in order to create stability, to decrease
socio-economic inequality by designing appropriate
environment and innovation for facilitating daily

life of the elderly.
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At the Meeting, SSO received the ‘ASSA
Recognition Award of outstanding service
performance in areas of Increasing Efficiency for
more Accessible Health Care and Services
(Dental Health Care), and Good Governance and
Anti-corruption Accomplishment.

2. Bilateral Agreement on Social Security
Pension Benefits.

The SSO has a policy to sign agreements on
Social Security Pension benefits with other countries,
which was in compliance with Article 77 bis, 3rd
paragraph of Social Security Act, B.E 2533 (1990)
and provision of Article 36 of Social Security Act,
(4™ Version), B.E 2558 (2015) and issuance of
the Ministerial Regulation on payment of old-age
benefits for insured persons who are not Thai
nationality, B.E. 2560 (2017) which stipulates that
non-Thai insured persons, whose insured status
is terminated and desire not to stay in Thailand,
shall be eligible to old-age gratuity without taking
into account of their ages and duration of contribution
payment. The sso has coordinated and discussed
about probability to sign social security agreement
on payment of old-age gratuity with some countries
like Cambodia, Lao PDR, Myanmar, and South
Korea, as follows;

2.1 Social Security Cooperation between
Thailand and Cambodia
The SSO has discussed with the
National Social Security Fund (NSSF) of Cambodia
in May 2017. As Cambodian old-age benefits was
under development period, hence, the SSO proposed
the NSSF of Cambodia to consider about an
agreement on payment of old-age gratuity as
prescribed by Article 77 bis, 3™ paragraph of the
Social Security Act B.E. 2533 (1990) of Thailand.
Later, both parties agreed to set up Thailand -
Cambodia Joint Working Group Meeting to discuss
on the probability of social security cooperation
on other aspects. Then, in November 2017, both
parties met and considered on possibility of social
security cooperation in order to push forward into

practice.
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2.2 Social Security Cooperation between
Thailand and Lao PDR.
The SSO has discussed with the
National Social Security Fund (NSSF) of Lao PDR
in May 2017, which was found that Thai and Lao
social security systems were not quite different,
as Lao legislatives was similar to Article 77 bis,
3" paragraph of Thai Social Security Act B.E. 2533
(1990). Since the enforcement of Lao
legislatives was for foreign employees before,
the SSO therefore, proposed to do discuss on
cooperation for conclusions and to draft and sign
agreement with NSSF of Lao PDR later on.
2.3 Social Security Cooperation between
Thailand and Myanmar
The SSO has discussed with the
Social Security Board (SSB) of Myanmar in June
2017. Since Myanmar does not provide old-age
benefits, the SSO of Thailand, therefore, proposed
to the SSB to consider the issue on the possibility
to do an agreement according to Article 77 bis,
3" paragraph of Thai Social Security Act B.E. 2533
(1990) if Myanmar liked to amend the

legislations to support old-age benefits payment

in the future.
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<®. Welcome the Delegation of

2.4 Cooperation on Social Security
between Thailand and South Korea
In June 2017, the SSO negotiated
with South Korea’s National Pension System (NPS)
on social security pension scheme. At present,
Korean legislations provides that NPS shall return
contributions for old-age pension, invalidity pension,
and survivor pension to Thai employees who desire
not to stay in Korea. This provision is similar to
Article 77 bis, 3" paragraph of Thailand Social
Security Act B.E. 2533 (1990). Thailand, therefore,
proposed to do agreement with NPS of South
Korea in reciprocal manner to pay back old-age
gratuity for Korean insured persons. The SSO will
bring negotiation issues to consider for finding
conclusions, and to draft agreement proposal for
the NPS to take into account of it.

Beside international negotiation and consultation,
the SSO established a working group to consider
international cooperation and agreements on
social security. The working group consists of
those from both inside and outside the Office.
The objectives are to push forward and move

successful and concrete international cooperation.
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“Insure people have a stable life with modern,
reliable, through and fair services.
According to the policy of the Government

and Ministry of Labour setting up ‘20-year

National Strategy’ to promote life quality and

reduce socio-economic inequality, the SSO, as

the organization in charge of constructing life
security for insured persons, has moved forward
to implement such policy of the Government. The
5-year Social Security Strategic Planning

(2015 - 2019) has been established, which

consists of;

Strategy 1 : Upgrade the services to catch
up with international standards, and to create
knowledge

Strategy 2 : Improve benefits, contribution
system, and investment system

Strategy 3 Reengineer and upgrade IT and
management of IT system

Strategy 4 : Develop a human capital
management

Strategy 5 : Develop the organization to
become High Performance Organization (HPO)

Strategy on ASEAN : Lay the foundation for

ASEAN social security system.

The SSO has set up the work plan for 2018
to comply with the 20-year National Strategic

Plan as follows;
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their rights and opportumt_ %@

of protection to the employees in th ._
ll"

on corps, fishery, forestry, and I|vestock—|¥!%-

expand the coverage to government employeesﬁ%ggl

under Workmen’s Compensation Act, and migrant
workers who are indulgent according to the
Cabinet’s resolution. While, the rights of insured
persons under Article 39 are restored, maternity
and child allowance benefits are also improved.
Equality of medical services are improved for every
target group. The benefits for the insured persons
under Article 40 are increased to be similar to
those under Article 39. The extension of protection
cover another number of 1.3 insured persons,
which counts 15 millions of total covered insured
persons.

2. Suspension of unrecognized forms of work
and integration of works to solve human trafficking
problems through inspection of enterprises to
prevent exploitation of labour. In order to make
Thailand not to have illegal migrant workers, and
to decrease labour trafficking, which will take the
country out of ‘Tier 2 Watch List’.

3. Quit uneffectiveness to reduce expenses,
to facilitate and acknowledge the people to access
the services. To support the plan, digital innovation
has been created to permit the insured persons
under Article 40 to register and change a hospital
by their ownselves via internet. They can pay
contributions through digital system, apply for
benefits through ‘e-Claim’ system, receive 24-hour
information services through ‘Chat Bot’, and

social media.

||



Fusluwsogvavssuy

ﬂﬂ'i (ERP) mMIYsuIMs

I.ggg‘m&:ﬂ'l YUDNNIENIIY %\3 CJaT'I 2 E‘I'J'ﬁ]tIE’IS‘U AB d1uU190

anAlFIgavaiinuudsznuduauls 52 auun/J
mAdszzgu 638 damum/U gussiunuiosas 80
Suddoyarnansuingu ussauANuRowoladums
domsogdiuszandnw nti Wanns:uuBidnnsetind
AatfuayumsusmsinnmsvovevAnsHdUs:ansnm
AVITNIIYANVATAIN WNUIYIY gNINg uas
guseriunu

10l 2561 dhilnousziudnudionvaoiuaioasse
anUssMiInviunugine andng wasgusziusu ing
WigUssAumulananUssiuginfisduns nasnauléisu
Uamsfitiuaiie Wodeld hitvuwandusssy wioury
TimsguauazAunsavandussieaivavgninvgussnus
WFEUUEMSTR uassslomigognanaiineussiudony
srwfivnavnuusziuduaunaznavnuEunauwndy
nalnUszansgngneasisanudunsiugintiruds
wS99IU ustEeInUATNIIUUsEIUAvALTATNIS
YNTLAVVINTTIUAUNINTGINYDIUTITULALSIY
govUssne meldnannmssiidunuiisssuinuia
Wsvla msradeulauazasionszuumsmsidius iy

faAyiianlugmssausulussiivaina

modernization in areas*

system, including integrate information connection

of both inside and outside the Ministry. So, it is
expected that the SSO can reduce its expenses
by 52 million baht/year, and reduce people’s
expenses by 638 million baht/year. Moreover,
around 80% of insured persons perceive more
information and increase the level of satisfaction
on effective performance. The SSO, also, develop
electronic-support management system to be more
efficient to facilitate employers, employees, and
insured persons.

In 2018, the SSO is still willful to generate
life security for employers, employees, and insured
persons, in order that they have stability and
security in their lives, and they can receive modern,
reliable and fair services. Benefits protection and
cares will be offered to insured employees to be
able to receive good services and maximum
benefits from the SSO. While the Social Security
Fund and Workmen’s Compensation Fund are
public mechanism which help create security in
life of the workers, the SSO has upgraded life
quality standards of the people in the country as
a whole. This has been done under the operation
principles of good governance, transparent,
accountability, and creation of important
participation process to be recognized in

international level.
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