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Social Security Fund 2012

WU IUYTTNBUNS 409,977 LLIAY
Number of Enterprises places
N uIUFUITAUAY 11,712,016 AU
Number of Insured Persons persons
JUNBINUY 33 1,059,216 AUV
Amount of the Fund Total Million Baht
B0 JuRudseaiioseusslominaununsdlysinim 679,754 d1uum
Note : The reserve fund for old age benefit payment amounted to 679,754 Million Baht
NaIURUNALNUY 2555
Workmen's Compensation Fund 2012
PIUIUUIYINY 342,084 1%
Number of Employers cases
NUIUANIN 8,575,398 AU
Number of Employees persons
RUNBINU 36,482 AUUIN
Amount of the Fund Million Baht
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Message from the SSO
2%\ Secretary-General

In 2012, Social Security Fund (SSF) paid the total amount of 54,138 million baht for 7 social
security benefits which increased 7,844 million baht or 16.94 percent compared to the year 2011.
The liability of the benefit disbursement has been increasing over years. For the Workmen’s Compensation
Fund (WCF), the compensation expenses amounting 1,727 million baht were paid to the employees
injured from work. This presented 110 million baht or 6.81 percent higher than that of the previous
year.

For the SSF contributions, the total amount of 109,465 million baht was collected which was
14,765 million baht or 11.88 percent declined from the previous year. In the same way as SSF,
WCEF contributions amounting 2,868 million baht were collected and this was 102 million baht or 3.42
percent decreased compared to the year 2011. All these changes resulted from the measures to relieve
difficulties of employers and insured persons caused by the flood disaster in the late 2011.
The measures included contribution decrease and soft loan. For the former measure, employer and insured
person paid 3 percent each for the first half of 2012 and rose up to 4 percent for each party in the latter
half of the year, whilst the government contribution was still held at the same rate of 2.75 percent for
the whole year. For the latter measure, the SSO initiated the project named “Soft Loan for the
Employment Promotion” by which contracted banks granted low-interest loan for the affected
enterprise owners. The loan could be available as business fund, or liquidity, productivity or potential
increase aiming to boost employee income.

Despite facing the economic fluctuation and instability resulting from the world economic
slowdown and the on-process recovery of Thailand economy after the flood disaster in 2011,
SSF gained higher investment return amounting 40,304 million baht. It rose up 4,242 million baht or 11.76
percent compared to the year 2011. Similarly, WCF also gained 1,342 million baht, or grew up 84
million baht or 6.68 percent from 2011.

To achieve the better access to medical services, the SSO adjusted medical payment methods.
The insured persons, therefore, could choose to receive medical services from contracted hospitals or
other high-potential hospitals, especially the in-patient services with high-cost diseases. Additionally,
not only the hospitals received fair and proper medical payment but the burden in medical service cost
claim of the hospitals had also been lessened.

For the work injury protection, which has been implemented for 40 years in 2012, the SSO
amended related laws and improved service guidelines, so that employees could enjoy the best WCF
benefits. Besides, occupational health and safety were promoted through a variety of projects and

activities to create life security, health and safety work environment.
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With the strong commitment and continuous implementation to provide good social protection
for all workers, the SSO was awarded Certificate of Merit with Special Mention in Asia and the Pacific
Good Practice Award 2012 from International Social Security Association (ISSA). The project was the
Extension of Social Security Coverage for the Informal Labour: Thailand’s Experience focusing on the
voluntary social insurance scheme where contribution rates and benefits were designed in responding
to the actual need of informal workers.

Apart from this, with huge efforts to prevent and resolve drug abuse, the SSO was also
awarded the Organization for Outstanding Performance on Drug Control from Office of the Narcotics
Control Board (ONCB). Moreover, the SSO was chosen to be one of the eleven organizations from the
cabinet-approved project called “Clean Initiative” or One Department One Corruption Prevention to
promote anti-corruption and transparency among government organizations. In addition, the SSO
initiated the “Debt-Free Road” project to honour enterprises with no social security contribution debt.
It encouraged employers to comply with social security laws which should be specially mentioned, and
also to praise the enterprises continuously performed on-time contribution payment.

All SSO staff and 1 have been committed our work to good governance, integrity and
transparency. Importantly, the benefit of all stakeholders is our top priority. To move towards
continuous achievement in creating the well-being of all workers, developing sustainable social
security will be our core mission and always.

Fovk s

Jirasuk Sugandhajati

Secretary-General
Social Security Office (SSO)




s19vauUs:91U 2555 ddnviuds:nudvau

nUlNAIIWSUGaIaUIavaIUnvIuUs:NUAIAU

Aninamu brefudamy

KUINAIWSUG@QIOU

. drdnnudseiudeendumiienusignis
Aesatudioud 3 fueneu 2533 aamsess TR
UsgAudeau w.a. 2533 4n1snavan Ae N1SUSMIS
NI UUTEAUFIAN WAZNBINULIUNALNY
munsyvlyafiuseiudeny wea. 2533 uay
wss1 UM unAUNY WA, 2537 w9
A TaisuRnseUTasdtina LT Rudsnudidasielut

1. WeanuAuAsesazvanysziuungndny/
N‘Uivﬂumumﬂi audunsiy §ulae NUNANIN
wion1e duildiido a1l uIIua
N1SARBAUAT AUATIEIUAT YN LaZIINIU
RGNV VRPN A

2. iauAuaseuasnanyseiuuignang
wﬂiva‘uaumw Suthe YWNNANIN UI0NY
LH099INNIFYINNUMUNYVLSRUNALNY

3 l@ueulyUIELATLUINI LAY AY
nsUsziudnlivinzauuasaenareivanTIMsal

4. weunsaduiauiilatneau
n1sUseiudenulviun w1edne gninvauseiuny
wazUsyvwusialy '

5. ffiunsiAgItunsIaiuRua Ny
9183UNAENURA UsElagUNARNUAILN ALY
Runaunukagn)nineUseiudeny

6. syasUkazAniunslAlinIsUuR
AU MINERUALILANVENE Uz udR

7. afiunisuranssanmlunisvinau
Tunandnveguseiuaungadeedodzlvaiuisa
ARUNINUMS A5 UTENBUDITNLARINAIY
REREAE

8. Andunisdaninayselevivesnaeyu
Runaunukaznaulssiudeny

9. fumaAsRUNSlTRAMIIMSLme
wign/guseiunumulasinsusziudeng

10. Ugumwmsaﬂmmwﬂgwmamwum
TAdugrunamihfvesdinau

Duties and Responsibilities

Duties and Responsibilities

The Social Security Office (SSO) is a
government by agency which was established the
Social Security Act, B.E. 2533 on 3" September
1990. The primary responsibility of the SSO is to
administer the Social Security Fund (SSF) and
the Workmen’s Compensation Fund (WCF)
according to the Social Security Act (B.E. 2533)
and the Workmen’s Compensation Act (B.E.
2537). The major functions of the SSO are to :

1. Provide protection and security to
insured persons who are injured, sick, disable, or
died from non work-related causes, including
maternity, child allowance, old age pension and
unemployment benefits under the Social Security
Fund;

2. Provide protection and security to
employees who are injured, sick, disable, or died
from work-related causes under the Workmen’s
Compensation Act;

3. Propose suitable policies and
guidelines in relevant with current situations;

4. Disseminate knowledge and
understanding about social security to employees/
insured person, employers and publics;

5. Collect contributions and pay benefits
as prescribed in the Workmen’s Compensation
and the Social Security Acts;

6. Inspect and monitor all activities to
compliance  with the Workmen’s
Compensation and Social Security Acts;

7. Provide rehabilitation services to
employees/ insured persons with disabilities to
help them to reenter to employment;

8. Manage the investment of the
Workmen’s Compensation and the Social Security
Funds.

ensure

9. Provide medical services for insured
persons under the Social Security Scheme.

10. Accomplish any other tasks assigned
by the Act.
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Vision
“Moving towards High-Performance Organization
Committed to Creating Balanced, Sustainable, and

Good-Governed Social Security of the Nation”

Mission
“To Administer Social Security and Workmen’s
Compensation Fund with Efficient Management

to Ensure Workers’ Decent Life”

Core Value

“SSO Team”

S = Smart & smile

S = Service with Excellent Quality
O = Obviously Dedicate

Team = Teamwork

The Strategic Plan for Social Security

Development between 2010 and 2014

1. Development of quality of services
2. Benefits development and management
for the stability of the Funds.

3. Organigation development for excellence
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Organization Structure

In 2012, the organization structure of
Social Security Office (SSO) was adjusted to keep
it to be more manageable and effective in line
with the current situation and to respond to the
needs of employers, employees and insured
persons and the future workload relating to the
government policies. The new SSO organization
structure can be described as follows;

* Central administration, comprising of
14 units

» Regional administration, comprising of
Provincial Social Security Offices

Furthermore, 5 internal units at the
headquarters and 23 branches at provincial level
were established additionally in order to improve

quality of services.
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SOCIAL SECURITY COMMITTEE

Government Representatives

1. Permanent Secretary of the
Ministry of Labour

2. Representative of the
Ministry of Finance

3. Representative of the
Ministry of Public Health

4. Representative of the
Bureau of the Budget

5. Secretary-General of the
Social Security Office

Employer’s Representatives
6. Mr. Attahayuth Leeyavanija
7. Mr. Vallop Kingchansilp

8. Mr. Yuthapong Priwan

9. Mr. Prapas Chaiwatanayon
10. Mr. Worapong Rawirath

Employee’s Representatives
11. Mr. Panus Thailuan

12. Mr. Tavee Techateeravat

13. Mr. Thanee Tangchin

14. Mr. Nakorn Sutthipravat
15. Mr. Surat Chanwanpen

Advisers

16. Mr. Chavalit Akhomthon
Social Security System Adviser

17. Pol.MajGen.Chaiwat Getvarachai
Labour Advisor

18. Mr. Jedsada Chokdamrongsuk
Medical Advisor

19. Mr. Prachoom Thongmee
Legal Luminaries Advisor

20. Mr. Pratak Simapichatcheth
Business Administration Advisor

Chairman

Member

Member

Member

Member

and Secretary

Member
Member
Member
Member
Member

Member
Member
Member
Member
Member
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2. welyaty wilasinu N33UNTS 2. Mr. Choakchai Metheetrairut Member
3. wplszhvg Ausinnn N5UAS 3. Mr. Pradit Sintavanarong Member
4. weles Mﬂ@?ﬁ?ﬂﬁ‘ﬁ'ﬂ A33UN1S 4. Mr. Piya Hanvoravongchai Member
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NISUSHISVIU
Fi-E\  Administration

Administration

Social Security Office (SSO) administers
Social Security Fund (SSF) and Workmen’s
Compensation Fund (WCF) through tripartite
body committees appointed by Minister of
Labour. Thus, the committees consist of
representatives from employer, employee and
government. There are 5 main Committees as
follows;
1. Social Security Committee
Consists of: Permanent Secretary of the Ministry
of Labour, Secretary - General, representatives
from the Ministry of Finance, the Ministry of
Public Health, the Bureau of Budget, 5
representatives each from employers and
employees and not more than 5 extraordinary
experts in social security system, labour, medical,
legal affairs and business administration as
advisors to the Committee.
Duties: to give advice on social security policies
and measures, to give opinions to the Minister in
respect of the issuance of Royal Decrees,
Ministerial Regulations and other regulations
including the issuance of regulations with the
approval of the Ministry of Finance in regard to
receipt, payment, retention fund productive
investment of the Funds and review balance sheet

and finance statement of the Fund and report on

operational performance.




s19vuUs:9U 2555 dUnviuds:Nudvay

2. ANENTTUNIINTITWANE NaauUTziudea
Usznaudae : Ansnanainen sumdliiiu 17 au
Swnavthil : LausnuuALUIANTIaNTUNNG
AoANENTINNTUTEAUAPY UaEAENTIUNTENGTA]
TTIuAnEnLn U uagdn @ mduuselewd

NARNUAUUSNITNINITUINEG

3. AMZNITUNTRNSIAl NasuUTEAuday
USENBUALE : INTINANANIFIUNYVNEY FTUNTUNNE
AusTUUNUUTERURIAY AUy Junudheuiedng
wargndne fhear 3 Au TanliiAy 13 Ay
swnanthil : f9nsanidededgrssalvesuneing
Fusziumvieyradulaflinelalumdsoaaridnig
visoniinaudmiing

4. AMZNTTUNIINDINURUNALNY

Usznaudae : LavSnisddnauuseiudieg gnss
AAIMUNISUNNG  Muliienans auATygaans
AuMIese smunsUseiudmvaussiue dumanedna
wargndnedheay 3 au 53l 14 Ay

gwnaudhdl : LausauLiude fguunTiAeafy
wlgu18nN1IUINITNOINULALNITINYTUNAUNY
naonvuliaLiusessuUn3lunIseRNN NIENTI
wazsufousneg udanmsnesadeuietunssuiu
n1391eRY MsiushwRunewu nsdnmnaUsslev

YBINDIWU waENITNINTUNITTE QNS Il

5. AMENTTUNITNITUNNE NBINURUNAUNY
Usznaudne : nssunsiidanaudeivaluivdn
NUNIIUEIIENN 9 LAY 15 A

grunanitigi
msafiuauliusnismienisunnd  Tiadsnw
wugihlumansuwd sauteanslimnaiusediinau
Tunmseanngnsznskazlszn1ansznse lud
IRERLTR

Lau@ﬂ'ﬂNLﬁuﬁi@ﬂmgﬂiimﬂ’liLﬁEJ'JfoU

2. Social Security Medical Committee

Consists of: up to 17 extraordinary experts in
medical.

Duties: to give advice on medical care to the
Social Security Committee and Social Security
Appeal Committee and to determine rules and
rates of medical benefits.

3. Social Security Appeal Committee

Consists of: extraordinary experts in the area of
legal, medical, social security system, labour
affairs and representatives each from employers
and employees. The total number shall not exceed
13 persons.

Duties: to consider and adjudicate the claims
submitted by employers, employees or other who are
dissatisfied with the decision of the Secretary —
General or competent authority.

4. Workmen’s Compensation Fund Committee
Consists of: Secretary — General of the SSO,
extraordinary experts in the field of medical,
legal, economics, financing, social security or
insurances, 3 representatives each from employers
and employees. The total number shall not exceed
14 persons.

Duties: to give opinion to the Minister in respect
of policy on administration of the Fund and the
compensation payment including issuance of
Ministerial Regulations and other regulations as
well as the issuance of regulations concerning the
receipt, payment retention fund, production
investment of the fund, and to make decision on
appeals.

5. Workmen’s Compensation Medical Committee
Consists of: up to 15 numbers of qualified
persons in various fields of medical profession.
Duties: to give opinions to the Committee in
regard to the performance in rendering medical
services including providing advices to the SSO

on issuance Ministerial Regulations and the

Ministry Announcements.
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Workforce Profile

As of December 2012, the total of the
SSO personnel are 6,815 comprising 2,064
government officials, 281 government employees,
290 temporary government employees and 4,180
Of these, 40.28% are in the

headquarters and 59.72% are in the regional

employees.

office.

M157199 1 : NSBUBAIINAIVREUNIuUsEAudIan U 2555

Table 1 : Workforce Profile of SSO, 2012

ANTINIAY

Workforce Profile

UMY : AU
Unit : persons

A1UnauUsENUFIAY
Social Security Office

11519015

Government Officials

gndnalsed

Permanent Government Employees
WUNUIIVAS

Temporary Government Employees
ninulsEAudny

Social Security Office Employees
U

Total

newe : InT1Masnutufiu
P01 : NRINSMENT drinaudseiudeny

Note : Workforce Profile according to Calendar Year

Source : Personnel Administration Division, Social Security Office

dqunang daugiinig Eiet Y
Headquarters Regional total

679 1,385 2,064
97 184 281
67 223 290

1,902 2,278 4,180
2,745 4,070 6,815
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Social Security Fund Coverage

Social Security Fund (SSF) covers
employees, working in enterprises with 1 or more
employees. However, the fund doesn’t cover
following groups:

1. Public officials, permanent employees,
daily temporary employees and hourly temporary
employees of Central Administration, Provincial
Administration and Local Administration; excluding
monthly temporary employees

2. Employees of foreign government or
international organizations

3. Employees of employers who have
offices in the country and being stationed abroad

4. Teachers or headmasters of private
schools under the law on private school

5. Students, nurse students, undergraduates
or interning physicians who are employees of
schools, universities or hospitals

6. Employees of the Thai Bar under
the Royal Patronage

7. Employees of Chulabhorn Research
Institute

8. Employees of National Science and
Technology Development Agency

9. Employees of the Thai Red Cross
Society

10. Employees of State Enterprise

11. Employees of employers in agriculture,
fishery and forestry

12. Temporary or seasonal employees

13. Employees of the natural employers
and their works do not concern about business

14. Employees of employers in street

vendor
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Enterprise means establishment where
business of company with 1 or more employees is
run by employer (s) who registers under Social
Security Scheme under the Social Security Act
B.E.2533

Insured person means a person who
registers to the SSO and/or pay contributions
which provide entitlement to benefits under Social
Security Act B.E. 2533.

The Act classifies the insured person
into 3 types; insured person under article 33
(Compulsory), insured person article 39 and
insured person under article 40 (Voluntary).

Insured person under article 33 means
the employee who has been over 15 years of age
and not more than 60 years of age. In addition, he
or she registers to SSO and pays contributions
which provide entitlement to benefits under Social
Security Act B.E. 2533. In case that the insured
person reaches 60 years of age and has continually
been an employee of the employer under this Act,
he or she shall consider as the insured person.

Insured person under article 39 means
any person who was an insured person under
article 33, has paid contribution for a period of not
less than 12 months and, subsequently ceases to
be insured person in pursuance of article 33, if
such person wishes to continually be insured
person, he or she shall, within 6 months from the
date of his or her termination to be insured person,
notify his or her statement to the SSO.

Insured person under article 40 means
any other person who is not an insured person
under article 33 and article 39 may apply to be an

insured person under Social Security Act B.E.
2533 by notifying his or her intention to the SSO.
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Workmen’s Compensation Fund
Coverage

Workmen’s Compensation Fund provides
coverage for the employees of the enterprise with
1 or more employees. The exceptions are as
follows;

1. Central Administration, Provincial

Administration and Local Administration.

2. State enterprise on the law of the state
enterprise official relationship.

3. Employer who operates the private
school business under the law on the Private
school, specific with regard to the teachers or the
headmasters.

4. Employer who undertakes non-profit
activity.

5. Other employers as specified in the
Ministerial Regulation.

6. Employees of employers in agriculture,
fishery and forestry

7. Employees of the personal employer
and their works do not concern about business.

8. Employees of employer in street
vendor.

Employer means a person agreeing to
accept an employee for work by paying him or her
wages, and includes a person entrusted by an
employer to act on his or her behalf, in the case an
employer is a juristic person, it shall include the
person authorized to act on behalf of such juristic
person and the person entrusted by such
authorized person to act thereon.

Employee means a person agreeing to
work for an employer in return for wages
irrespective  of designation but excluding an
employee who is employed for domestic work

which does not involve in business.
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Number of enterprises and
insured persons under Social
Security Fund (SSF)

Social Security Fund (SSF) covers
employees working in the enterprises with 1 or
more employees. The number of enterprises has
been increased overtime and it is found that the
majority, categorized as small size (less than 10
employees), constitutes of 72.88% of registered
enterprises.

The number of the insured persons as of
2012 was accounted for 11,712,016 persons,
increasing from 2011 by 11.54%. There were
9,425,478 compulsory insured persons (Article
33), with insignificantly different ratio between
male and female. Of those, were between 30-34
years old. The other group were 2,286,538
voluntary insured persons (Article 39 and 40). It is
clearly seen that there are more females than
males insured under voluntary basis. The ratio of
female to male is 1.50:1. Most of them were
between 45-49 years old. Moreover, 61.85% of
total voluntary insured persons were above 40
years old. In 2012, the number of the insured
persons under the SSF was 30.07% of active
workforces or 18.17% of total population.

The SSO improved the coverage for the
voluntary insured persons (Article 40) who were
covered since 1994 to be in accordance with the
tenth National Economic and Social Development
Plan (2007-2011). Thus, there are 1,301,708
voluntary insured persons (Article 40) increasing

over the last year by 711,734.
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Figure 1 : Number of Enterprises under SSF, 2003 - 2012
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Source : Contribution Bureau, Social Security Office

15197 2 : UIUENUUIENBUNTUAZEUTEAUAUANNIATT 33 IMUNANTUIAaIUUTENBUNTT T 2555
Table 2 : Number of Enterprises and Insured Persons (Article 33), Classified by Size of Enterprise, 2012

da1udsznaunig Q’ﬂizﬁumumummw 33
JunanLUSZABUNIS Enterprises Insured Persons (article 33)
Size of Enterprise wite/Places % AY/Persons %

<10 298,775 72.88 1,093,913 11.61
10-20 47,787 11.66 696,346 7.39
21-50 35,519 8.66 1,118,368 11.87
51-100 13,031 3.18 919,412 9.75
101-200 7,494 1.83 1,055,886 11.20
201-500 4,986 1.22 1,526,744 16.20
501-1,000 1,529 0.37 1,051,697 11.16
>= 1,000 856 0.21 1,963,112 20.83
394 Total 409,977 100.00 9,425,478 100.00

P31 : neTulaz LT dinaulseiuday

Source : Research and Development Division, Social Security Office
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Table 3 : Comparison of Insured Persons, Employed Persons and Population, 2003-2012

ﬁiﬂizﬁ'uﬁlu/ Insured Persons Aiauvin” fovazuad Uszanns”
- (Fuau) g (&)
U nAvsAuY aagasla? 57U Employed (%) Population
(G (AW) (AW) (Million Percent of (Million
Compulsory VOlUntal'y Total Persons) Insured Persons)
(Persons) (Persons) (Persons) persons to
employed
2546 7,434,237 175,141 7,609,378 33.82 22.50 63.08
2547 7,831,463 200,305 8,031,768 34.72 23.14 61.97
2548 8,225,477 241,933 8,467,410 35.17 24.08 62.42
2549 8,537,801 322,382 8,860,183 35.70 24.82 62.83
2550 8,781,262 400,908 9,182,170 36.27 25.32 63.04
2551 8,779,131 514,469 9,293,600 37.02 25.10 63.39
2552 8,658,898 679,760 9,338,658 37.63 24.87 63.53
2553 8,955,744 747,089 9,702,833 38.06 25.49 63.88
2554 9,054,535 1,445,458 10,499,993 38.46 27.30 64.08
2555 9,425,478 2,286,538 11,712,016 38.95 30.07 64.46
NNBIAR 1/ guseiununmadedu = fussiunununnns 33
2/ fuseiiupunmaadinsla = fuseiuaununng 39 + guseiuaunuinns) 40
3/ FoyadnnnsunIsunATes
fian 3 naidglasiaul dlnaulssiudny
Note 1/ Compulsory insured person = insured person article 33
2/ Voluntary insured person = insured person article 39 and 40
3/ Information from Department of Provincial Administration
Source Research and Development Division, Social Security Office
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Figure 2 : Number of Insured Persons (article 33, 39 and 40), Classified by Age and Gender.

MUIUFUTEAUAUIUNANNDIGUAZINA UIATT 33
AIMI1 39 wazdIng1 40 & 5.A. 2555
Number of insured persons (article 33, 39
and 40), classified by age and gender.

374/Total 11,712,016 AuW/Persons

818/Year

60+

¥18/Male 123,372 nege/Female
5,601,598 263,892 3559 271,010 6,110,418
427,078 50 -54 458,981
598,099 45 -49 645,396
739,482 40 -44 799,004

35 -39

896,601 957,612

1,025,452 30 -34 1,146,660

888,612 25 -29 1,055,917

533,085 20 -24 599,741

78392 || 18 -19 || 60,470

27,324 || 15-17 || 20,939
r T T T T T T 1
1,200,000 800,000 400,000 0 0 400,000 800,000 1,200,000
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UL HUsziunuilingiueny/Unknow Age
g (Male) = 8 Ay
71509 (Female) = 7 AU

MU TTAUAUTIUUNANDIYUALINA UIATT 39
f 5.A. 2555
Number of insured persons (article 39),
classified by age and gender.

393/Total 984,758 AU/Persons
818/Year

44,423 60+

55-59
47,495 50 -54

56,118 45 -49 86,334

60,298 40 -44 99,036

57,827 35-39 109,364

42,245 30-34 99,457

25-29
¥18/Male 20-24 wle/Female
361,505 18-19 623,253
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1,200',000 800;000 400',000 0I IO 400:000 80'0,000 1,20'0,000
AL/Persons
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Y18 (Male) = 4 AU
74 (Female) = 7 AU

MUIULUTAUAUTUUNANNDIYUAZINA U1ATT 33
f §.A. 2555
Number of insured persons (article 33),
classified by age and gender.

373/ Total 9,425,478 Al/Persons
81¢/Year

60+

¥18/Male 71,232

4,685,405

wiJe/Female
4,740,073

157,590 55-59

295,518 50 -54 218,214

452,276 45 -49 428,200

596,761 40 -44 582,207

772,959 35-39 760,954

934,019 30-34 986,850

834,807 25-29 957,448

494,509 20 -24 545,916

63,675 18 -19 46,848

12,055 || 15-17
r T T T T
1,200,000 800,000 400,000 0 0

AwW/Persons

8,996

T T 1
400,000 800,000 1,200,000

8L fuseAunudiliniueig/Unknow Age
18 (Male) = 4 Ay
19J4 (Female) = 0 AU

UIUEUTEAUAUTIUUNANDIGUAZINA 311ATT 40
ol §.A. 2555
Number of insured persons (article 40),
classified by age and gender.

334/Total 1,301,780 AU/Persons
?18/Year

60+

75,074 55-59 110,321

84,255 50 -54 126,757

89,705 45 -49 130,292

82,423 40 -44 116,771

69,815 35-39

30 -34

25-29 42,993
¥18/Male 20-24 36455 neye/Female
554,688 14,597 18 -19 13,212 747,092
15,267 15-17 | | 12,531
T T T 1 1 T T |
1,200,000 800,000 400,000 0 0 400,000 800,000 1,200,000
AU/Persons
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Number of employers and
employees under Workmen’s
Compensation Fund (WCF)

In 2012, there were 342,084 employers
and 8,575,398 employees registered to the
Workmen’s Compensation Fund (WCF) with
increase from 2011 by 1.1% and 4.3%
respectively.

WHUNWT 3 : f&’m’auma%’waLLazqm’]’Nﬁag”lumm6msawaaﬂamu§uwmmuszijﬂ 2548-2555
Figure 3 : Number of Employers and Employees under WCF, 2005-2012
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Source Office of Workman’s Compensation Fund, Social Security Office
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Social Security Fund (SSF)

According to the SSF financial statement
as of 31st December 2012, the total amount of the
SSF was 1.059 trillion baht, or 9.32% of GDP.
The fund is divided into 4 categories; 73,912
million baht for the payment of 4 benefits
;Sickness, Maternity, Invalidity, Death (insured
persons under article 33 and 39); 907,021 million
baht for the payment of 2 benefits; Child
Allowance and Old-age for (insured persons
under article 33 and 39); 76,911 million baht for
the payment of unemployment benefit (insured
person article 33) and; 1,372 million baht for the

payment of benefits of insured persons article 40.
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Figure 4 : Comparison of SSF and GDP Figure 5 : Comparison Expenditures of SSF and GDP
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Source Office of Workman’s Compensation Fund, Social Security Office
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Figure 6 : SSF, Classified by Type of Benefits, 2012
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Source : Finance, Accounting and Investment Bureau Social Security Office,

Ministry of LabourNote : Four-type benefits are sickness, maternity, invalidity and death. Two-type benefits are child

allowance and old-age benefits
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Investment management of SSF

1. Investment Management

Social Security office (SSO) has a
responsibility to invest the SSF in order to gain
additional income which is used to cover benefits
and to attain long-term sustainability of the fund.

Investment management of SSF in
accordance with the Social Security Committee
Regulations on investment of the Social Security
Fund B.E. 2549 and B.E. 2553 (No.2), social
security fund investment issued by Social Security
Act B.E. 2533 article 26 which are approved by
the Ministry of Finance.

Investment management of WCF in
accordance with the Workmen’s Compensation
Committee Regulations on investment of the
Workmen’s Compensation Fund B.E. 2547 and
B.E. 2537, fund custody issued by Social Security
Act B.E. 2533 article 29 on recipt, payment
retention fund and productive investment of the
fund conform with the regulations of the committee
which are approved by the Ministry of Labour.

The Regulations assign the SSO to invest
the fund in the assets as follows:

(1) Invest in the high secured assets, not
less than 60% such as

- treasure bills, government bonds,
state enterprise bonds and Bank of Thailand
bonds.

- State enterprise bonds guaranteed
by Ministry of Finance

- Bank deposits (guaranteed)

- Private debentures with the credit
rating BBB or more

(2) Invest in the risky assets, not less than 40%

- Bank deposits

- Other fixed income securities

- Unit trusts

- Common stocks

In order to invest the SSF, SSO has

investment decision structure and procedures as

shown in Figure 7
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Figure 7 : Investment Decision Structure and Compliance
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Source Investment Bureau, Social Security Office
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2. Investment Status of SSF

As of 31 December 2012, 94% of the SSF
was invested in the financial market which was
991,837 million baht. It is found that The fund was
divided into 4 sub-funds. Specially, the 2-case fund

of 862,055 million baht was set aside to cover child
allowance and old-age benefits. The 4-case fund of
58,326 million baht was set for sickness, maternity,
invalidity and death benefits. The unemployment fund
of 70,189 million baht was set to cover
unemployment benefit and finally, the article 40 fund

of 1,267 million baht was set to cover for benefits

provided to voluntary insured persons under Article 40.
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Figure 8 : Investment of SSF, Classified by Type of Benefit, 2012
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Source : Investment Bureau, Social Security Office

Note : Four-type benefits are sickness, maternity, invalidity and death. Two-type benefits are child allowance and old-age
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3. Asset Allocation of SSF

As much as 79% of 991,837 million baht
portfolio was invested in highly secured assets
including government bonds, state-enterprise
bonds guaranteed by the Ministry of Finance, and
investment-grade corporate bonds. The remaining
21% of the portfolio was invested in risky assets
including bank deposits, other debt instruments,
unit trusts (property funds and foreign investment

funds) and equities.
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Figure 9 : Asset Allocation of the SSF

iU 4.00% -
ko]
(nmaqundanins, noamuslsnn) Erpulties
Linlt Trusts 4.00% .
S56% fridundy vumir¥guin, ugilag
(Property, Foreign Investment] 38,667 i (ME) 94,844 AU, (MB)

/ i,

/ Treasuny Bills, Government Bonds

o 1
Other Debt Instruments
B41% 53670 o (MBC)

B6.93%
B63,632 . ( MB.)

Suirmee (Wit

Bank Dieposht (Non guatntesd]
1.99% 19,735 00 ( MB]

. o . P it i
ifjiermu (mjludusuauahdaliae) rusiarigisvia (nafAmlr=i)

Ivvestrnent-grade Corparate Bonds State-entemprise Bohds (Guarantesd by MOF]
: 174, (M 8.16% R I
3.85% 39217 su. (MR) somAmTniauAsgs  79%
G852 e, [ MAD

Hehly Secured Assets . T4

991,837 s“l“'l“ {MilUQﬂ Eaht) v fadifn 21%

- Risky Assots Z1%

* yanmimisuRInIIRaEATNIRIgIN T E alui 108

* Asset values were measired scconhing to the Acotunting Stamdand No. 105
7w : dhednuimnisamu duinnudseiudiay
Source : Investment Bureau, Social Security Office
B : 1. gaAmingauisamRuauaunnsgunsia® atui 40

2. Guehnsuansdaduduningffiannudunsgs wazldsunmsAuasesnandudunses
Rushniinsuau

Note : 1. Asset values were measured according to the Accounting Standard No.40 whereby

bonds held to maturity are recorded at cost

2. Currently, bank deposits are fully guaranteed by the Deposit Protection Agency
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4. Income and Investment Return of SSF

In 2012, Social Security Fund generated a
total investment income of 40,304 million baht
(includes interest income from bonds and bank
deposit of 32,548 million baht plus dividend and
capital gain from securities equals to 7,756
million baht). In 2011, the total
income was 36,062 million baht.

investment

WHUAWT 10 : HARBUWVILAINNTTAMU NauUTEiudRy U 2547 - 2555
Figure 10 : SSF’s Investment Income, 2004 - 2012
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Source : Investment Bureau, Social Security Office
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5. Cumulative Investment Return

The Social Security Fund has more than
tripled its size to 991,837 million baht as of 31
2012. The total asset of 991,837
million baht indeed consists of two components.
The first component of 716,435 million baht is
net contribution from three parties;

December

namely
employers, employees and the government. The
second component is cumulative investment
return of 275,402 million baht.
investment return helps growing the fund and

Essentially,

ensuring that the fund would be sufficient for
meeting its future liabilities.
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Figure 11 : Cumulative Contribution and Investment Return, 1991-2012
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6. Revenues and Expenditures

In 2012, the total revenues of the SSF
were 151,835 million baht. Of this amount
72.10% were from contributions, 21.45% were
from interests and 6.45% were from others. The
total expenditures of the fund were 59,625 million
baht. Of these amount 90.80% were for benefit
payment, 8.68% were for SSO administrative
costs and 0.53% were for others. The revenues of
the fund were 92,210 million baht, higher than the
expenditures. After deduction of the reserve fund
for old-age pension benefit payment, the SSF net
revenues were 7,759 million baht, higher than the
net expenditures. In 2012, the ratio of

expenditures to the revenues was 39.27% which is
higher than 2011 by 31.76%.
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Table 4 : Revenues and Expenditures of SSF, 2012

AU
Million Baht

snele

Revenues

Rugunu 109,465 72.10
Contributions

panity 32573 21.45
Interest

B q 9,797 6.45
Others

AU
Million Baht

Algae
Expenditures

Uselgunawnu 54,138 90.80
Benefits

mlddedionisusms 5,175 8.68
Operation Expenses

u q 313 0.53
Others

Total 151,835 100.00

Total 59,625 100.00

i : dinuimsnstu Mst® wagnisaau drinaulseiudiay

Source : Finance, Accounting and Investment Bureau, Social Security Office
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Investment management of
WCF

1. Asset Allocation

As of 31 December 2012, the total
amount of WCF was 35,403 million baht. As
much as 92% of the portfolio was invested in
highly
bonds,
the Ministry of Finance, bank deposits,

secured assets including government
state-enterprise bonds guaranteed by
and
investment-grade corporate bonds. The remaining

8% was invested in risky debt instruments.
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Figure 12 : Asset Allocation of the WCF
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Figure 13 : Investment Income of the WCF
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3. Cumulative Investment Return of WCF

The WCF has been sustainably growing
stabile from the size of 17,139 million baht in
2003 to 35,403 million baht in 2012. These
growths came from two parts which are
cumulative contributions (after deducting
payment of benefit) at the amount of 20,419
million baht and cumulative investment return
at the amount of 14,984 million baht. During
the long period of fund management, the SSO
has been able to generate cumulative return
from investment at the amount of more than
10,000 million baht in total. This return
increases the stability of the Fund and enables the
Fund to finance expenditures incurred from

benefits payment both at present and in the future.

WHUNIWI 14 : BuAMULALKANDULYIUAE L nNowWuRUNAWNY U 2547 - 2555
Figure 14 : Cumulative Contribution and Investment Return of the WCF, 2004 - 2012
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1. Assistance for Enterprises and
Insured Persons affected by Flood
Disaster

After the flood disaster in 2011 affecting
all sectors, the SSO launched assistance measures
for the enterprises and insured persons as follows:

1.1 Contribution decrease for insured
persons and enterprises in 2012

To relieve financial burdens of employers,
SSO decided to decrease
contribution rate of the SSF for one year

employees,

in 2012. The rate was reduced from 5 % of wages
for each party which had been implemented into 2
phases;

Phase 1: from 1™ January — 30" June 2012,
contribution rate was 3 % for each party, or 2 %
decreased from the normal rate;

Phase 2: from 1" July — 31" December 2012,
contribution rate was 4 % for each party, or 1 %
decreased from the normal rate;

The decrease was not applied to the
government contribution rate which was remained
at the rate of 2.75 %. Despite contribution rate
declining, the rights of insured persons to social
security benefits were not changed.

Consequently, as of 31* December 2012,
the numbers of benefited from the measure were

summarized as below:

(1) 402,617 enterprises with 1 to 200
employees and 4,883,925 insured persons;

(2) 6,515 enterprises with 201 to 1,000
employees and 2,578,441 insured persons;

(3) 856 enterprises with more than 1,000
employees and 1,963,112 insured persons;
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In addition, 984,758 insured persons under

article 39 were also benefited from the above measure.
1.2 “Soft Loan for the Employment
Promotion” Project

To help enterprises economically affected by
the flood disaster, SSO launched the project called
“Soft Loan for the Employment Promotion” with
10,000 million baht in total. The project provided
financial assistance for the enterprises registered with
SSO to increase liquidity and productivity of the
enterprises so that they could increase employees’
income. In achieving this, SSO cooperated with
commercial banks, i.e. Islamic Bank of Thailand,
Land and Houses Bank Public Co., Ltd, Bangkok
Bank Public Co., Ltd, Kiatnakin Bank Co., Ltd and
Krungthai Bank Co., Ltd to grant low-interest loan.
The enterprises with mortgage securities could be
granted loan with fixed interest rate of 3 percent per
year for 3 years, whilst the enterprises with no
mortgage securities or with personal guarantees could
be granted loan with fixed interest rate of 5 percent for
3 years. However, the loan could not be allowed to
refinance enterprises. Those eligible to apply for the
loan must be the enterprises registered with SSF and
had paid contributions for no less than 3 months and
were required to maintain employment at least 80
percent of the total number of employees at the date
when the loan had been granted. Importantly, these
conditions must be remained for 3 years.

Up until the end of 2012, a number of
qualified enterprises for the project were summarized
as follows:

1) The limit of 6,000 million baht was set for
the enterprises with no more than 50 employees and
not more than 1 million baht loan could be granted for
each enterprise. There were 607 enterprises got the
loan with 9,118 insured persons benefited in total;

2) The limit of 3,000 million baht was set for
the enterprises with 51 - 200 employees and not more
than 2 million baht loan could be granted for each
enterprise. There were 162 enterprises got the loan
with 15,520 insured persons benefited in total;
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3) The limit of 1,000 million baht was set
for the enterprises with more than 200 employees
and not more than 4 million baht loan could be
granted for each enterprise. There were 46
enterprises got the loan with 21,283 insured
persons benefited in total.

In sum, there were 815 enterprises granted
for the loan with 45,921 insured persons benefited
from the project.

2. Harmonization of 3 Health Care
Schemes

SSO cooperated with the National Health
Security Office (NHSO) and the Comptroller
General’s Department (CGD) to harmonize medical
service management system of 3 health care funds,
i.e. Social Security Fund (SSF), National Health
Security Fund (NHSF), and Civil Servant Medical
Benefit Scheme (CSMBS). This effort aims to
ensure that all population receives good quality,
fast, safe and equal medical services. In 2012, the
harmonization was focused on 3 dimensions;

2.1 Creating Unity of Emergency Service

The government initiated the policy in
harmonizing emergency medical services of 3
health care funds for all Thai people. This resulted
from the project called “Critical Emergency Case
Can Access Medical Service Everywhere”.
According to this initiative, people could access to
private hospitals where did not register to the
healthcare funds as necessary, with equal treatment
and same standard. No enquiry on healthcare rights
and no advance payment were required. To
implement this policy, this project was launched on
1 April 2012. On the other hand, the rights to state
and private hospitals under each healthcare scheme,
in which insured persons were registered, remained
unchanged. For example, in case of social security
scheme, if insured person could not get medical
service from the selected hospital in time of
emergency, and access to any other contracted
private hospital, he would receive treatment in

accordance with the criteria of the first 72 hours.
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For the definition of Emergency, all 3
healthcare funds agreed to the following criteria.
Firstly, the Critical State (Red Colour) was for the
case which required emergency treatment, for
instance, cessation of breathing, shocking, loss of
consciousness, etc. This must be the life-threatening
case which needed immediate treatment. Secondly,
the Emergent State (Yellow Colour) covered the case
where the client could be critically injured or ill or
might develop complications which would lead to
life-threatening condition or disability if there was no
emergent treatment, such as suffocating, asthma,
bleeding, or limb paralysis. If these symptoms were
diagnosed by doctors, insured persons would require
no advance payment. After symptoms were eased, the
client would be transferred to the contracted hospital.
The clearing house called “EMCO” or Emergency
Claim Online would later pay medical cost for the
hospital within 15 days. Thereafter, the clearing house
would claim the expense back from particular fund by
applying the rules, prescribed by CGD, that in-patient
and out-patient cost rate was 15,000 baht per AjRW.
Other cases that did not apply to the criteria agreed by
the 3 Funds were called Urgent State (Green Colour)
which included the emergent case or the case needed
to be cured. Insured persons had to pay the expense in
advance following the rules of the first 72 hours. They
then needed to bring the medical treatment receipt and
medical certificate to any SSO offices for
reimbursement.

Performance (1* April — 14" December
2012). There were 15,708 clients from all 3 Funds
receiving the treatment comprising 1,063 persons
from SSF, 6,878 persons from NHSF, 7,731 persons
from CSMBS and State Enterprises, and 36 persons
from other funds. The total expenses that EMCO paid
to all hospitals were 254 million baht in which 14
million baht were claimed from SSO.

2.2 Creating Unity in End-Stage Chronic
Renal Failure Case

Since 1999, SSO extended the medical

service coverage to include Hemodialysis

treatment for the insured persons with end-stage
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chronic renal failure upon the rate of 1,500 baht/time
and not more than 3,000 baht/week. In 2009, SSO
increased the expense ceiling to 1,500 baht/time and not
more than 4,500 baht/week. In addition, those who were
suffered from end-stage chronic renal failure before
being insured persons could also access to the treatment
with the expense limitation of 1,000 baht/time and not
more than 3,000 baht/week. In this case, the expense
rates prescribed by NHSO were applied. Besides, those
who received the treatment before October 2008 had to
pay 500 baht/time as the co-payment of the treatment
and NHSO would subsidize 1,000 baht/time which
was the same rate set by SSO.

In 2012, the government launched the
urgent policy to lessen differences within health
insurance schemes by proposing to the Prime
Minister the integration of renal diseases benefits
under 3 Healthcare Funds:

(1) Equalizing criteria on kidney replacement
among the Funds by applying professional
association standard;

(2) Adjusting regulations for those who
changed health insurance scheme to continue
treatment as good as that provided by the former
scheme.

SSO integrated management system with the
other healthcare funds in providing protection on renal
diseases. The insured persons who had enjoyed the
benefits on end-stage chronic renal failure with NHSF
or CSMBS before joining social security scheme
would be able to continue the treatment without re-
approval. Additionally, SSO had improved criteria
and approving process on Hemodialysis for the new
insured persons that made accessing to the treatment
became faster. To achieve this, SSO gave authority to
officers of SSO in Bangkok and all provinces to
approve for the right to the benefit without submitting
consulting Medical sub-committee if the prescribed
criteria. were met. This helped the insured persons
with end-stage chronic renal failure continued their
treatment smoothly and accelerated approving process
that would result in the better quality of life.
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2.3 Creating Unity in Service for infected
persons HIV/ADIS
All 3 Healthcare Funds had improved the
criteria for granting the Anti-HIV/AIDS medicine,
which were set in accordance with Ministry of Public
Health standard. In addition, the database of the insured
persons infecting HIV/AIDS has been created to link
with the data from National AIDS Program (NAP Plus).
This improved the checking of the rights and service for
persons infecting HIV/AIDS of the 3 funds. As a result,
the patient could continue the right whenever transferred
among 3 Funds. Since 1 October 2012, all hospitals
under contract with SSO could record the medical
service use of the patient. Besides, the treatment
standard was created and laboratory test standards of the
3 funds were equalized.

3. The Extension of Social Security
Coverage for Informal Workers

The measures on extending social security
for informal workers under Article 40 has been
developed in accordance with the 10" National
Economic and Social Development Plan (2007 —
2011) and the 11" National Economic and Social
Development Plan (2012 — 2016) and Government
Policies., The current social security benefits for
informal workers are available in 2 packages:

- Package 1: contribution rate is 100 baht/
month with 3 types of benefit provided; sickness
compensation, invalidity, and death (access to medical
service from NHSF);

- Package 2: contribution rate is 150 baht/
month with 4 types of benefit provided; sickness
compensation, invalidity, death, old-age lump sum
(access to medical service from NHSF);

From 1" May 2011 — 31" December 2012
there were 1,301,780 insured persons under article 40,
of which only 7,761 insured persons or 0.60 %
choosing package 1 and 1,294,091 insured persons or
99.40 % choosing package 2. The number of insured
persons increased by 711,734, comparing to last

year.
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Furthermore, SSO provided proactive services
for the insured persons under article 40 by dispatching
mobile Service Delivery Unit (SDU) aiming to increase
service channels in remote areas. The SDU had been
dispatched 3,134 times with 233,651 clients
participating in the service. Moreover, the project on
capacity building for network leaders including labour
volunteers, sub-district chief, village chief, volunteers,
and also SSO officers in charge of extending social
security for informal workers under article 40 in all
regions was launched. They were trained to present and
convince others to apply for the scheme. This project
focused on drawing cooperation from network so that
access in all area could be possible and, in total, there
were 1,624 participants from 6 batches completed the
training, Besides, the project on capacity building for
SSO executives and employers and employees councils
in marketing management of social security under
article 40 was also implemented to develop skills of
SSO executives from headquarter and regional offices
together with executives of employers and employees
organizations council in marketing management of
social security under article 40. There were 139
executives participating in the training. Consequently,
these networks could play important roles to accomplish
the goals.

Performance in extending social security
coverage for informal workers was widely and
internationally accepted. As a result, SSO was awarded
Certificate of Merit with Special Mention in Good
Practice Award in Asia and the Pacific. The award
acknowledged the designing of voluntary social security
scheme, contribution rates and benefits planning that
responded to the actual needs of informal workers, and
proactive approaches with participation from related
government and private organizations, and also people
in communities who became important players in
achieving the goals. The performance was entitled “The
Extension of Social Security Coverage to Informal
Labour: Thailand’s Experience” and the award was
given by the International Social Security Association
(ISSA) on 30™ October 2012 at Seoul, Republic of
Korea.
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Also, SSO focuses on service delivery to help
the insured persons access to the service more
conveniently, by which Pay at Post service for
contribution payment, Pass at Home service to collect
contribution from home, and Electronic Data Capture
(EDC) and other channels are being developed.

4. Enhancing Protection for Migrant
Workers

According to the SSO, migrant workers
are categorized into 3 main groups;

(1) Documented migrant workers.

Those who hold passports and are granted
work permits can join social security scheme (SSS)
and enjoy the same rights as Thai workers. In case
of work injury or work-related sickness, the
Workmen’s Compensation Fund (WCF) provides
compensations on behalf of employers who pay
contributions into WCF.

(2) Undocumented migrant workers with
national proofs. Those who hold temporary
passports or certificates of identity and are granted
work permits, can join social security scheme and
enjoy the same rights as documented migrant
workers.

(3) Undocumented migrant workers who
are allowed by cabinet approval to work
temporarily while waiting for repatriation. This is
to help the migrant workers who have no national
proofs to be able to earn their livings. Despite
unable to join SSS, in case of work injury or
work-related sickness and it is informed to the
authority, SSO will order employers to pay
compensations for the migrant workers. The
compensations to be paid under Workmen’s
Compensation Act B.E. 2537 are not different
from Thai workers and documented migrant

workers.
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In 2012, there was 249,961 migrant
workers under SSS, comprising of 124,480
Burmese, 9,549 Laos, 49,521 Cambodians, and
66,411 other nationalities.

Extending Social Security Coverage
to Migrant Workers

According to the cabinet resolution on
13" February 2012, the measures to manage Burmese,
Lao, and Cambodian undocumented migrant
workers in 2012 proposed by the Ministry of Labour
have been approved. In the proposal, SSO would
allow the undocumented migrant workers with
national proof to join social security scheme.

Upon the approval, SSO
implemented and improved criteria and guidelines
in registering the migrant workers into social
security scheme as follows:

(1) SSO set criteria to register migrant
workers into SSF and WCF by permitting that
all migrant workers of any nationality who

cabinet

hold work permit and passport or certificate of
identity to register into social security scheme;

(2) For the Burmese, Lao, and Cambodian
undocumented migrant workers, the Ministry
of Labour reorganizes employment system that
requires national proving. As a result, the
undocumented migrant workers who are
granted certificate of identity and work permit
can change their status to documented migrant
workers;

(2.1) All employers are required to
register the Burmese, Lao, and Cambodian
undocumented migrant workers who complete
national verification process and hold documents:
work permit and passport or certificate of identity,
according to Social Security Act B.E. 2533 and
Workmen’s Compensation Act B.E. 2537, within
30 days from the date that all documents are
completed.

(2.2) Exception for registration:
employees in agriculture, fishery, forestry, and
livestock which do not require employees to work
for the whole year and no other types of business

included; employees who are employed to work
temporarily or seasonally; employees of natural
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person whose work does not include any business;
employees of peddlers or street vendors; and
employees who work as domestic workers.

(2.3) After the (Burmese, Lao, and
Cambodian) undocumented migrant workers
complete national verification process and hold
documents showing that their status have been
changed to documented migrant workers, they are
required to do registration for social security
scheme in accordance with Social Security Act
B.E. 2533 and Workmen’s Compensation Act
B.E. 2537 and to pay contributions into SSF and
WCEF as prescribed in the laws:

- For SSF; employer and the migrant
insured person are required to pay contributions
into SSF monthly. The contribution rates are 5
percent of employee’s wages for each party and
the wage base and ceiling for contribution
calculation ranges between 1,650 — 15,000 baht/
person/month.

- For WCF; only employer is required to
pay contribution once a year. The contribution
rate ranges between 0.2-1 percent of employee’s
wage for the whole year with the maximum wage
ceiling of 240,000 baht/person/year.

(3) All migrant workers registered under
socials security scheme are eligible for the same
benefits as Thai workers;

(3.1) From SSF; the benefits include
non-work-related injury or sickness, invalidity, and
death; and also maternity, child allowance, old-age,
and unemployment;

(3.2) From WCF; the benefits include
work-related injury, sickness, loss of organ,
invalidity, death or disappearance;

(4) For the undocumented migrant workers
who are allowed by cabinet approval to work
temporarily while waiting for repatriation and
unable to join social security scheme as they do not
complete national proving process, if work injury or
sickness occurs and it is informed to the authority,
SSO will order employer to compensate the migrant

worker who works for the employer. The
compensations to be paid under Workmen’s
Compensation Act B.E. 2537 are equal to that of
Thai workers and documented migrant workers.
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5. Drug Abuse Prevention and
Solution Support

Drug abuse was considered as a critical
problem of the nation. The epidemic of drug
abuse was significantly increased including
drug production, trafficking and abuse which
were spread in schools, communities and
enterprises. The danger of drug abuse was
severe and caused substantial damages. The
SSO; therefore, supported drug abuse prevention
and solution by providing knowledge on
narcotics, prevention and solution of drug abuse
as well as supporting quit from drinking and
smoking for employees and insured persons in
the enterprises, students and SSO’s staff. The
relevant activities were implemented under
health promotion and disease prevention and
social security knowledge distribution program
and training program on social security
knowledge in enterprises, schools and for SSO’s
staff. Under these activities, the experts from
the Office of the Narcotic Control Board or
related organizations were invited to be
speakers. Moreover, public relations on social
security and drug abuse such as vinyl banners
and brochures were disseminated.

wa\
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The Honorary Plague on Excellent and
Outstanding Organization, 2012 was awarded
to SSO by Pol. Capt. Chalerm Ubumrung,
Deputy Prime Minister as Director of National
Command Centre for Drug Elimination,
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Office of the Narcotic Control Board on
19" September 2012 at Grand Diamond
Ballroom, Impact Forum (Hall 9), Muaeng
Thong Thani, Nonthaburi. This award
ceremony aimed to praise staff participating
drug abuse prevention and solution activity. In
2012, the Honorary Plaques were awarded for
134 related staff and organizations.

6. Transparency of Government
Performance

In 2012, the Cabinet approved
government’s proactive plans on anti — corruption,
especially the cooperation on improving and
developing government organizations of its
transparency. For organization development, the
Clean Initiative Program was launched to enhance
the Blueprint for Change proposal of government
units in establishing their performance
transparency. Under this program, the
development or improvement of the core
procedure with high corruption risk was
emphasized through Action Learning. This
procedure focused on development based on
personnel willingness and recognition within each
unit that could lead to transparency strengthening
for sustainable performance. As a result, the
central government headquarters and regional
units were assigned to implement the Blueprint
for Change under the theme “One Department
More than 200
projects were submitted and were approved by the

One Corruption Prevention”.

Screening Blueprint for Change Proposal for
Transparency Performance Committee and experts
on anti — corruption. The approved units had to
report their implementation progress monthly and
must be monitored and evaluated every three and

nine month by senior advisors and experts.
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Based on the monitor and evaluation in
the implemented field, the “Contribution through
Postal Money Order” Project of SSO is one of
eleven outstanding projects. Under this project,
the change from cash to cashier cheque could
reduce the risk of cashing postal money order by
officers and the incomplete recording of
contribution payment. Furthermore, postal
channel could be another choice for paying
contribution because related data can be drawn
from SSO’s computer system and receipt can be
printed out immediately for insured persons. In
addition, the letter requesting all SSOs
throughout the country to strictly follow the new
process guideline was circulated. Staff training
course was also arranged to encourage their
morality, knowledge on practical guideline and
penalty as well as to develop complaint system
for more effective investigation.

Considering the project implementation,
contribution payment fraud from postal channel
could be 100% prevented and the insured
persons got confidence that their contribution
payment were correct and complete.
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1. Improving effectiveness of registration,
contribution collection and benefits
1.1 Monitoring Contribution Debt
Debt - Free Road Project
In order to stabilization fund, improving
an effective contribution collection was set up as a
critical issue. Therefore, the Debt - Free Road
Project has been initiated to be a measure to
reduce contribution debt. Under this project, the
certificate of honour was awarded for the
outstanding enterprises with no debt in order to
create good relationship between SSO and employers
and to encourage them in complying with social
security laws. This certificate was also for
praising the enterprises paying contribution within
the defined period so that they can be proud of
being good employers.
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There were 5,744 enterprises joined in the
project which was launched in September 2012.
These included 1,163 enterprises with 6.15
million baht contribution debt in total. As of
December 2012, the performance had shown a
significant decrease in the number of those
enterprises to 258 enterprises with 2.93 million
baht contribution debt remained.

In 2012, certificates with honour were
awarded to 92 enterprises selected by 23 Social
Security Offices in vicinity provinces/ branches
and in Bangkok Area 1 — 12. The awards were
divided into two groups as follows,

* 46 enterprises located on the roads under
the project were selected by 23 Social Security
Offices in vicinity provinces/ branches and in
Bangkok Area 1 — 12 for Certificate of Honour.

* 46 enterprises not located on the roads
under the project were selected by Social Security
Offices in vicinity provinces/ branches and in
Bangkok Area 1 — 12 for Honourary Plaque.
These enterprises completed criteria of paying
contribution, registering under the Social Security
Fund since 1991, and sending contribution
information through electronic system or through

service units.
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1.2 Improving effectiveness of contribution
payment service for insured persons under
Article 40

SSO provided more channels of
contribution payment service for insured
persons under Article 40 as follows:

* Pay at TESCO Lotus

* Pay by direct debit from bank account of
insured person at Kasikorn Bank Public Co. Ltd.
and Siam Commercial Bank Public Co. Ltd.

1.3 Improving medical payment service of
SSF to enhance medical system management

In 2012 there were 2,526 contracted
hospitals under social security scheme providing
medical services to insured persons throughout
the country. These hospitals included 154 main
public hospitals, 89 main private hospitals and
2,283 network hospitals. The total medical service
utilization was 26.84 million visits consisting of
26.27 million outpatient visits and 577,711
inpatient visits. The utilization rates were 2.50
visits/person/year for outpatient service and 0.06
visit/person/year for inpatient service.

A157199 5 : @onuneuIan1elalasenisusenudsny U w.d. 2555

Table 5 : Number of Contracted Hospitals, 2012

U : AT
Unit : places

LBNYU

Private

ADTUNYIUIANAN 154

Main contracted hospitals
A0UNYIVNALATENUNY 1,111
Network hospitals

374U
Total

1,265

N : drdndnszuuuinsmensumg @rinaudsziudsnu
Source : Medical Service System Management Bureau, Social Security Office

89 243
1,172 2,283
1,261 2,526
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Table 6 : Utilization Rate of Medical Service, 2012

ITUIUATIVDY
Uszuan A5 IYUSNIS
Type Number of
utilization
FUneuen 26,265,553
Outpatient
ftaelu 577,711
Inpatient
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snsnsldusnisiade (asy/AuAl)
Utilization rate (visit/person/year)

Lﬂa.ﬁl

Average
2.35 2.64 2.50
0.05 0.06 0.06

Source : Medical Service System Management Bureau, Social Security Office
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At present, the main payment method that
SSO applies to reimburse the medical costs to
contracted hospital is capitation which can be
described its characteristics as follows:

- It is a mechanism to reimburse medical
costs to the contracted hospitals which are
responsible for providing medical services to
registered persons. It’s a prospective payment.
The contracted hospitals receive a set amount of
each enrolled persons assigned to them regardless
of medical utilization.

- Under this system, the risk must be
shared by the contracted hospitals. If the insured
person is healthy, their medical cost will be lower
than income. Furthermore, medical expense can be
effectively controlled with low cost management
leading to stabililize medical fund. However, the
medical expense control might cause the decrease
of medical service quality.

The SSO has developed medical service
system by adjusting medical payment method so
that the insured persons can have better access to
medical services and can choose either contracted
hospitals or others with high potential, especially
high cost treatment for inpatient. This adjustment,
in addition, provides reasonable medical expense
for hospitals as well as reduces hospitals’ burden
on medical expense. The medical service system
has been developed as follows:
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(1) Increasing capitation payment rate

e The capitation payment was
increased from 1,404 baht/insured person/year to
1,446 baht/insured person/year.

*  The medical service rate for the
hospitals certificated for Hospital Accreditation
(HA) level 3 was raised from 77 baht/ insured
person to 80 baht/insured person.

(2) Increasing medical expense for
contracted hospitals

High cost inpatient service is calculated
based 2 Diagnosis Related Group (DRG) method
with Adjusted Relative Weight (AdjRW) equal 2 or
more. The rate must not exceed 15,000 baht/1
AdjRW within the global budget limit of 4,460
million baht. Thus, the insured persons who have
high cost chronic disease treatment can easily
access medical service regardless of their expense
at the chosen contracted hospital. In case of
requiring complicated treatments, the insured
person will be transferred to higher capacity
hospital without delay since the SSO provided
additional payment under DRGs system apart
from capitation payment and the contracted
hospitals will be responsible for extra expense
cases only.

Note : DRG (Diagnosis Related Group)
is patient classification by grouping type of related
patients and treatment resource utilization in the
same group. It is the advance expense calculation
based on each disease by specifying RW (Relative
Weight) or RW = the average of resource utilization
for patient treatment in DRG system compared with
the average cost of all treated patients.

(3) Reducing medical reimbursement
process and methods for contracted hospitals

Medical treatment can be recorded and

can be reimbursed by the contracted hospitals

through Central Office for Healthcare Information’s

online system where its database was linked to SSO

in order to check and pay medical service expense
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to the contracted hospitals. Therefore, medical
reimbursement claim form and medical record for

reimbursement consideration not required.

(4) Additional Options for insured persons
to access health care services

In case that high cost treatment for
inpatient with AdjRW is more or equal to 2,
the insured persons can choose other hospitals
besides their contracted hospital and medical
service receipt can be used for reimbursement.

(5) Excellent Hospital Project, 2012

The SSO launched the Excellent
Hospital Project to honour and award the
contracted hospitals which were selected in
order to encourage hospitals in enhancing their
medical quality and standard including quality
of service for the insured persons. To select
the hospitals under this project, the SSO set up
the selection team to select hospitals which
met the criteria in 2012 as follows:

(5.1) The Wining Award was for the
outstanding hospitals completing all identified
criteria comprising managing service system
to make the insured persons more convenient,
having service mind and dedication to the
insured persons, creating useful innovation for
better quality of treatment, acting as a good
model for other contracted hospitals, having
good cooperation with SSO and providing
service access to all insured persons.

(5.2) The Second Award was for the
outstanding hospital which complete all
identified criteria consisting of managing
service system to make the insured persons
more convenient, having service mind and
dedication to the insured persons, acting as a
good model for other contracted hospitals,
having good cooperation with SSO.
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(5.3) The Complimentary Award was
for the hospitals completing all identified criteria
composing of having service mind and dedication
to the insured persons and having good
cooperation with SSO.

(5.4) The Outstanding Supra Hospitals
Award was selected from hospitals which have
good cooperation in transferring insured persons
and were chosen to be supra hospitals by various
main contracted hospitals.

There were 25 hospitals awarded
under the Excellent Hospital Project in 2012 as
follows:

The Winning Award : 4 hospitals
including Phramongkutklao Hopital, Surin
Hospital, Somdej Phranangchaosirikit hospital
and Queen Savang Vadhana Memorial Hospital

The Second Award : 4 hospitals
including Songklanagarind Hospital, King Narai
Hospital, Songkla Hospital and Rayong Hosiptal

The Complimentary Award :
14 hospitals including Chiang kam Hospital
Phichit Hospital, Sukhothai Hospital, Fort
Sunpasitthiprasong Hospital, Fort Suranaree
Hospital, Chiangrai Prachanukroh Hospital,
Maharaj Nakorn Chiang Mai Hospital, Nakhon
pathom Hospital, Ayutthaya
Hospital, Hat Yai Hospital, ChonBuri Hospital,
Uttaradit Hospital and

Phanakornsri
Saraburi Hospital,
Srinagarind Hospital

The Outstanding Supra Hospitals
Award (Special Award) : 3 hospitals including
Phramongkutklao Hopital, Queen Savang Vadhana
Memorial Hospital and Naresuan University
Hospital
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2. Improving effective service in
regional areas

The SSO had expanded services in district
areas where were far from Provincial Social
Security Offices and had high workload in order
to make the insured persons more convenient, to
provide effective and efficient services and to
support social security extension to informal
labour. The SSO, therefore, established 23 Social
Security Branches as follows,

=

. Social Security Office, Khon Kaen (Chum Phae)

. Social Security Office, Chachoengsao (Bang Pakong)

. Social Security Office, Chon Buri (Sriracha)

. Social Security Office, Chaing Mai (Fang)

. Social Security Office, Nakhon Ratchasima (Pak Chong)

. Social Security Office, Nakhon Si Thammarat (Tungsong)
. Social Security Office, Nakhon Sawan (Takhli)

. Social Security Office, Prachin Buri (Si Maha Phot)

O 0 39 O W B W N

. Social Security Office, Pathum Thani (Khlong Luang)

. Social Security Office, Phra Nakhon Si Ayutthaya (Uthai)
. Social Security Office, Phitsanulok (Wang Thong)

. Social Security Office, Phuket (Kathu)

—_ = = =
w N = O

. Social Security Office, Ratchaburi (Banpong)
. Social Security Office, Songkhla (Hat Yai)
. Social Security Office, Songkhla (Sadao)

—_ = =
AN W A

. Social Security Office, Samut Prakan (Prapradang)

~

. Social Security Office, Samut Prakan (Bang Sao Thong)

=
o]

. Social Security Office, Samut Prakan (Bangphli)

—_
Ne)

. Social Security Office, Samut Sakhon (Krathum Baen)

[\
=

. Social Security Office, Saraburi (Nong Khae)

\]
—_

. Social Security Office, Surat Thani (Samui)

N
\S}

. Social Security Office, Udon Thani (Kumphawapi)
. Social Security Office, Ubon Ratchathani (Det Udom)

N
(O8]
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3. International Affairs

3.1 The role of SSO as a member of the
International Social Security Association
(ISSA)

(1) Attending ISSA technical meeting

The SSO has been a ISSA member
since the 1™ January 1995 and SSO delegates have
been attending the ISSA technical meetings
regularly. In 2012, the SSO delegates participated
in 4 ISSA technical meetings as follows:

1) 17" International Conference on
Social Security Actuaries and Statisticians, Berlin,
Germany, 30" May-1" June, 2012;

2) 13™ International Conference on
Information and Communication Technology in
Social Security, Brasillia, Brazil, 15"-23" April,
2012;

3) Technical Seminar on Administrative
and operational Efficiency in Social Security,
18"-19" June, 2012 as well as 5" National Return
to work: Leadership and Capacity Building,
20"-21" June, 2012 in Kula Lumpur, Malaysia;

4) Regional Social Security Forum
for Asia and the Pacific, 28" October — 2™
November 2012, Seoul, Republic of Korea.
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(2) The ISSA Good Practice Awards for

Asia and the Pacific 2012
The announcement ceremony of the
competition for the ISSA Good Practice Award
and Pacific 2012 was held on the
Regional Social Security Forum, 30™ October —

for Asia

1" November, 2012 in Seoul, Republic of Korea .
There were 41 entries from 16 members among
14 countries in the region submitted for the award
program as an outstanding good practice during
2011-2013.
Office made a submission on the topic “The

In this regards, the Social Security

extension of social security coverage to informal
labour: Thailand’s experience” that was awarded to
one of six Certificates of Merit with Special
Mention. Therefore, the SSO representative,
Mrs. Ammorn Chaovalit, Inspector — General of
Ministry of Labour received the award. However,
the Winner for the good practice award was on the
topic on “Rapid Extension of Chinese Health
Insurance Coverage” from Ministry of Human
Resources and Social Security, Republic of China

3.2 The Role of SSO as a member of the
ASEAN Social Security Association (ASSA)
The SSO has been a member of ASSA
since 1998. In that year, the ASSA Memorandum
of Agreement (MOA) was signed by top official
of ASEAN social security organizations and the
first ASSA Board meeting was held in Thailand
between 13" - 15" February, 1998. The ASSA
Board Meeting now brings together the social
security institutions in 9 countries consisting of
Republic of Indonesia, Malaysia, The Philippines,
Singapore, Thailand, Vietnam, Brunei, Lao PDR
and Cambodia. At present, there are 24 member
organizations. The ASSA Board Meeting was
held in total 29 times. The SSO executives and the

officials have always been participating in the
ASSA Board meetings. Recently, 29" ASSA
Board meeting was held in Bali, Indonesia during
24"-28" September, 2012. The meeting offered
good opportunity for the ASSA members to
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exchange experiences and enhance cooperations
in the region. Apart from participating the ASSA
Board Meeting, the SSO also submitted an article
on “Thailand Poverty Alleviation in Old- Age: Is
Social security the Answer?”” written by Associate
Prof. Dr. Vijitsri Sanguanwongse to disseminate
in the ASSA news Volume 25.
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3.3 Agreement between Government of the
Kingdom of Thailand and Government of the
Kingdom of the Netherlands

As a result of Agreement on the Export of
Social Insurance Benefits between the Government
of the Kingdom of Thailand and the Government of
the Kingdom of the Netherlands, signed on 11"
November, 2002, SSO has verified the concerned
documents and Life Certificate of (Social
Verzerkerings bank : SVB) claimants in case of
old —age pension and survivor benefit .By this,
the SSO has provided services to 2,989 cases
applicants during June 2009 - December 2012.

The commitment between the two
countries is to improve services to meet
international standard and to encourage officers
to improve their language capacity in order that
they can perform their tasks more efficiently.
Thus, the SSO organized training on English
communication to operational offers. The
objective of this training is that the officers from
both central and regional area can verify such
documents and life certificates in English. There
were 2 training courses organized, the first course was
provided for 19 officers during 25" July- 5" August, 2011
and the second course was provided for 17 officers
during 16"-17" January 2012. The trainings was held
at SSO Headquarter.
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As a result of the training, the participating
officers have developed their English communication
skills and have known how to correspond with SVB
applicants in various situations as well as have shared
experience each other on the implementation
according to agreement. The clear understanding for
operational guidelines to verify concerned document
and the identity of applicants will lead the SSO to
meet international standard.

3.4 Preparation for the upcoming ASEAN
Community

IN order to be ready for the ASEAN
Community 2015, Thailand needs to implement
measures according to 3 main pillars, namely
APSC, AEC and ASCC. In this regards, SSO gets
involved in AEC and ASCC and prepares to:

1) Set up Bilateral and Multilateral Social
Security Cooperation Section which is under
Policy and Planning Division to support the
operation according to international social
security cooperation framework in the region;

2) Appoint a Strategy Working Group on
International Cooperation to advise on policies,
directions and operational strategies on
international social security as well as to consider
guideline in preparing the SSO for ASEAN
Community;

3) Set up a Labour Strategic Plan (2556-
2558) for upcoming ASEAN Community 2015,
Ministry of Labour, with various activities such as
the project on generating knowledge on social
security for migrant workers, improving English
website and arranging international seminar to
enhance protection to ASEAN labours etc.

4) Brainstorm about the impacts on social
security system arising from ASEAN Community.
The meeting was arranged for officers who set
upplans and budget as well as to provide services
throughout the country.
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3.5 101" International Labour Conference

Mr. Jirasak Sugandhajati, Secretary—
General of SSO, together with relevant officers,
participated in the 101" International Labour
Conference during 30" May- 12" June 2012 in
Geneva, Switzerland. The aim of this participation
is to consider and vote for Social Protection
Floors Recommendations (No.202).

The recommendation aims to guarantee
that all people should access national protection
floors that comprise at least the following basic
social security guarantees;

1) Access to a nationally defined set of
goods and services, constituting essential health
care, including maternity care, that meets the
criteria of availability, accessibility, acceptability
and quality;

2) Basic income security for children, at
least at a nationally defined minimum level,
providing access to nutrition, education, care and
any other necessary goods and services

3) Basic income security, at least at a
nationally defined minimum level, for persons in
active age who are unable to earn sufficient
income, in particular in case of sickness,
unemployment, maternity and disability; and

4) Basic income security, at least at a
nationally defined minimum level, for older
persons

INTERNATIONAL

LABOUR
, CONFERENCE

Working with
Amendments in
Conference committees
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4. Development of Workmen’s
Compensation Fund Services

The establishment of the Workmen’s
Compensation Fund (WCF) was in 1972 and it was the
first step of implementing social security system in
Thailand aiming to provide security for employees who
are injured or sick from work — related causes. Over the
past years, various services has been thoroughly
developed with taking into account the economic
situation, the dynamic of social innovation in order to
provide protection and security for employees with the
basic principles of social protection floor and to give
fair treatment to employers as follows:

(1) Extension coverage

The WCEF started collecting contributions
in 1974 and covered only the enterprises with 20
or more employees in Bangkok at the beginning.
Then the scheme has extended to all employees
throughout the country. Later the SSO has
extended the coverage to the enterprises with 10
or more employees in 1993 and 1 or more
employees in 2002 respectively.

(2) Development of Contribution
Collection System

2.1) Review of contribution rate
adjustment In order to be in line with the current
social and economic situations the SSO has
continuously decreased basic rate which varies
from 0.2 - 4.5 % of wages since 1973. Currently,
the basic rate varies from 0.2 - 1.0% of the annual
payroll of each employee. The Experience Rate,
since 1997 until now, was decreased in proportion
of 20 % to 80 % of the basic rate and increased in
proportion of 20 % to 50 % of the basic rate.

2.2) Review of the Regulations on
Contribution Rate and industrial classification
In order to meet international
standard to classify the industrial codes as well as
to cover new industrial including the industry that
improved safety productions, the SSO has
analyzed the mentioned matters to specify
regulations of contribution rate either basic rate or
experience rate as follow:
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2.2.1) Review of industrial
classification code. In 1973, the industrial
classification code is classified into 136 codes
which was increased and decreased. In 1993, the
risk and similar industry are merged into the same
codes and it is only 131 codes left. Then the
employer will pay the same contribution. Such
implement will also be a fair treatment to them.
Currently, the WCEF is in the process of improving
the structure of industry codes to become
Thailand Standard Industrial Classification: TSIC
2002, totally 551 codes. This will cover and be
appropriate for new industry and the industry
which improved safety producing as well.

2.22) MIMMUASATIRUANNUNAN
Tiaenndomaznzaniundsstomumnnms
UszLanianislaed1edanisdnlssinnuinggiu
geAvnTsNUsEIMAlYY (BgsEnnanisaiiunis)
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2.2.2) Set up a basic rate in
accordance with industry classification, -cited
TSIC 2002 (in the processing)

2.2.3) Set up an appropriate and
fair experience rate for stability Fund by
developing the principle of calculation of loss
ratio. (in the processing)

(3) Adjustment Compensation
3.1) Compensation
Compensation is monthly paid to
employees by calculating from the percentage of
wage. The compensation is divided into 4

categories as follows;
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Table 7 : Compensation Rate, WCF
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ATIAMALNY n3ad Case
($awaz) _
Compensation nYAIIU FeULHayIT | NWWANIN M8
2517  Sevay 50 veeAIN U7 A weliAu 1Y TdAu1 TLifusy  LiAusd
1974 50% of wages over 7 days but not not over not over not over
over 1 year 1 year 5 year 5 year
2525  Seway 60 vAeAINY U3 uualiAu 1Y ldiAus Y lafu 100 bivius
1982 60% of wages over 3 days but not not over not over not over
over 1 year 5 year 10 year 5 year
2537 89 Seway 60 vaeAIA  Wu 3 duuwsldiAu 1Y TiAu10Y  BiAu 15y lLidAus
ﬂ%ﬁ;ﬁ'u 60% of wages over 3 days but not not over not over not over
1994 - over 1 year 10 year 15 year 8 year
present

3.2) AISNWINYIUA
SreinfTsasenuaus iy
ﬁwaazlﬁamLLazé’@ls'lLﬁulﬂmuﬁﬁmummuﬂgﬂsswm
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Table 8 : Rate of Medical Services, WCF

U

Year

3.2) Medical Services

WCEF reimburses medical costs to

the hospitals as actually incurred according to
Ministerial Regulation as follows;

128 : U
Unit : Baht

NI U

2517
1974
2525
1982
2539
1996
2548
2005
2551-fiatagdu

2008 — present

Actual payment, not over

20,000

30,000

35,000 - 85,000

45,000 - 200,000

45,000 - 300,000
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3.3) Funeral Grant
In 1974, the funeral grant was
equal to 3 times of an average monthly wages,
which is not less than 1500 baht and not exceeds
5,000 baht. In 1982, the grant was adjusted to 3
times of an average monthly wages, but not less
than 5,000 baht and not exceeds 10,000 baht.
However, since 1994 until present, the grant has
been increased to 100 times of highest daily
minimum wages according to the Labour
Protection Law.
3.4) Rehabilitation
In 1985,
rehabilitation was paid as actually incurred, not
more than 20,000 baht. In 1996, WCF has
adjusted the rehabilitation rate to the actual

compensation  for

payment incurred according to Regulation and
Rate as follows;
(1) Expenses for medical and
vocational rehabilitation is not more than 20,000
baht
(2) Operational Expenses for
medical and vocational rehabilitation is not more
than 20,000 baht.
(4) Increasing Efficiency to Access
Medical Services
SSO had agreement with contracted
hospitals to provide medical care to employees
who are injured or sick from work related cause
and then the hospitals can reimburse the medical
care costs from SSO. In 2005, the SSO increased
efficiency of accessing health care services in
order that employees are able to have better
access to the services.

In 2012, there were 1,099 contracted
hospitals under the WCF consisting of 875 public
hospitals and 224 private hospitals. Of these, there
were 218 supra-contractors also under SSF, 38
supra - contractors outside the SSF, 782 main —
contractors and 61 clinics.
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Table 9 : Number of Contracted Hospitals under WCF, 2012

GRRPYAERENE]

Hospitals

JEAUd \‘l L‘U’ﬂﬂiﬂﬂﬁﬂi”ﬂUﬁ\iﬂN)
Supra - Contractors under SSF
seavga(lidnlassnisuseiudny)
Supra - Contractors not under SSF
FHUFU
Main Contractors
Adln
Clinics

374

Total

1 : neuRUnAUY driinauyseiuday
source : WCF, Social Security Office
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Public
146 72 218
= 38 38
729 53 782
= 61 61
875 224 1,099

(5) Promoting prevention and Promotion

on Safety at Work

According to Workmen’s Compensation
Act B. E. 2537, investment returns of WCF can be
funded to the prevention and promotion on safety
at work projects for the employer and employee’s
benefit. In this connection, the WCF Committee
has duty to consider the projects and budget to
support  the
Promotion on Safety at Work, namely the project
on the occupational Diseases Centre, the training
project for occupational physician and the project
of relevant organizations which are Department of
Labour Protection and Welfare and The Safety
and Health at Work Promotion Association
(Thailand) etc.

There are constantly increasing in the
number of hospitals participated in the project on
Occupational Diseases Centre. In 2012, the
hospitals under this project was increased by 12
hospitals from 68 hospitals to 80 hospitals to

operation of prevention and

cover 8.22 million employees and 338,270
enterprises. This operation will be an achievement
of increasing efficiency on medical services as
well as vocational rehabilitation. In addition, the

number of work injury will be decreased.,
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In 2012, the WCF approved payment of
compensation benefits for 131,826 employees
with work — related injury or sickness. Of this
number, 93,160 employees took less than three
days off from work, 36,166 employees took more
than three days off from work, 1,818 employees
experienced the partial loss of organ, 717
employees died and 19 employees became
invalidity.

When comparing the total number of
8,575,398 employees covered by the WCF with
the total number of 131,826 work- related injuries
employees in 2012, it is found that the rate is
15.37 per 1,000 employees. The rate was decreased
slightly from 2011 and the rate was continuously
decreased since 2003.

Moving towards the future, WCF has still
many activities to be implemented in order to
benefit employers and employees as following:

1) Propose the amendment on the
Workmen’s Compensation Act B.E. 2537 to be in
accordance with current situation to enhance
protection to insured persons;

2) Amend the Ministerial Regulations
on Medical care by adjusting the ceiling from of
300,000 baht to 1 million baht;

3) Amend the Ministerial Regulations on

Rehabilitation expenses by adjusting the ceiling
from 40,000 baht to 358,000 baht
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4) Set up the contribution rate and
develop the WCF industrial classification codes
by using the basic rate to be in line with the risk
of enterprises and the stability of the WCF as well
as developing the structure of industry codes
according to TSIC 2009 which covers all 1,091
codes.

5) Improve the medical service system in
order to provide fair, fast and efficient medical
services.

6) Promote the Prevention on Occupational
Health and Safety at Work as well as provide
services from the Occupational Diseases Center
including training on occupational Health for
physician and medical personnel in order to
protect employees , for example, the project on
Scholarship for specialist in occupational
medicine and Occupational Health Nursing.

Moreover, the SSO celebrated the 40th
anniversary of WCF on 3“-4" September 2012 at
Centra Government Complex Hotel & Convention
Centre, Chaeng Watthana, Bangkok, presided the
opening Ceremony by Minister of Labour. On this
occasion, the Minister also gave honorary
plaques to Mr. Ampol Singhakowin, founder of
WCEF. The objective of this activity is to disseminate
the operational background of WCF as well as the
past performance including to build a better
understanding between employers, employees and

relevant organizations.
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In addition, the WCF has arranged
activity on “Running - Walking for Healthy: the
40 years of WCF” in the regional area, namely,
Nakorn Sithammarat, Chiang Mai, Nakorn
Phathom and Udon Thani Province on
20" October 2012 . The purpose of this activity is
to build a network strengthening for SSO
performance in region, to cooperate a good
relationship between employers and relevant
organizations together with give the scholarship to
employee’s children who are injured as well as
cash benefit to disabled workers.
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5. Rehabilitation Services
Currently. three rehabilitation centers are

available to serve the injured workers; the first
Industrial Rehabilitation Centre (IRC) located in
Muang District, PathumThani province and the
second is the Eastern IRC located in Rayong
province and the third is the North [RC located in
Muang District, Chiangmai province. Two additional
centers are now under the on-going process of
establishment and they are located in KhonKaen
province for the north-east IRC and in Songkla
province for the south IRC. According to the
Social Security Act, B.E.2537 and Workmen’s
Compensation Act, B.E.2533, key role IRC is
providing medical and vocational rehabilitation
including psycho-social rehabilitation services to
worker who got work-related accident/occupational
injury or disease and the non-work related through
holistic approach with the aim of rehabilitating
and encouraging them to reenter to the workplace
or become the self — employed and be able to live

in society independently.
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Disable employees and insured persons
are able to request for rehabilitation services with
free of charge at both Social Security Office

Bangkok area 1-12 and Provincial Social Security
Office or contact directly to IRC Pathum Thani,
Chiang Mai, KhonKaen, and Rayong.

\““““u. - .mﬂf
IRC  Provide
adjustment to rehabilitant in order to be bock to

physical and mental
society through group activities and study visit
that will help staff to observe behavioral
performance express of the client whenever they
were in society provide extra class for knowledge
learning by inviting teacher from educational
institute to sive the relevant knowledge This is
not only to support the client to spend time
properly but also increase skill and knowledge
especial in Thai traditional music, sport and
English. Furthermore, social worker in IRC will
deal with enterprise and other institute to seek
for new job for the invalidity and workers with
disabilities who complete the rehabilitation for
the future employment IRC also take a role on
being center for job seeking and facilitate
applying and interviewing process for  client
Facilitate enterprise by providing place for
applying and interviewing job, taking client to get
interviewing or applying for new job in order to
support  their

employment after complete

rehabilitation.
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Moreover, to encourage the rehabilitant

who acquired disability to be active in receiving
rehabilitation, sport competition both in national
and international level was applied as rehabilitative
technique for physical strengthening, emotional
support, sport talent empowering of the
individual, i.e. client was encouraged to be active
for physical exercising in order to help their
physical be stronger, their mind and emotion be
better and more acceptable and also help
release their stress.

1. Promoting client to be excellent
30" Sport, Competition for person with Disabilities
for PWD “Nakorn Koankaen Games” during
19"-26" March 2012. Athletes from IRC Pathum
Thani, with the Support from Sport Association of
Pathum Thani g¢ot 33 gold medals, 14 silver
medals and 19 bronze medals for their success. It
is the third rank of national level. Moreover,
athletes from IRC Rayong got 5 of gold, 4 silver
and 2 bronze medals.

2. A young disabled athlete from IRC
Pathum Thani was selected to be national
representative to get more practice during
20" June - 19" July 2012 and then joined the

“2012 National Junior Disability Championships”
during 20™ - 30" July at Meza, Arizona U.S.A.
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3, ﬁfﬂﬁwﬂué’aﬁm@uéﬁuﬂﬁmsamwmmu 3. Two athletes from IRC Pathum Thani
Q.Unuﬁﬁﬁ TasuandanduinAauin1sswny were selected to be national representative to
Usewdlng  @1saunsiustuinsaudninud join the Paralympic Games; “London Games
“London Games 2012” 317 2 Au Wuiiniw 2012”.0One athlete is athletic and another one is
gasuduau 1 Ay wazdnfwIng (vjmﬁmﬁfﬂ, archery.
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a1safl 10 : MUmstuanssan ALY U 2551-2555
Table 10 : INDUSTRIAL REHABILITATION SERVICES : 2008-2012

fianssy 2551 | 2552 | 2553 | 2554 | 2555 Activities
2008 | 2009 | 2010 | 2511 | 2512
1. fidnsunsiluyiussann 715| 705| 933 | 970 | 887 | 1. Rehabilitation cases
- fidnsunstiugausson iy | 369 | 414 | 460 | 603 | 531 -0ld Case
- fnsudniugaussan il | 346 | 201 | 473| 367 | 356| - New Case
2. ?g/"\lu%\hﬁmnﬁu,wwé *665 | *661 | *885 | *899 | *831 | 2. Medical Rehabilitation
3. ?;I\Iu‘tﬂ‘"lﬁ'lum%w *365 | *306 | *340 | *348 | *308 | 3. Vocational Rehabilitation
- AAeseagvingu *182 | *168 | *204 | *210 | *200 - Work Preparation
- Hnow *183 | *138 | *136 | *138 | *108 - Vocational Training
4. aunsiuy 301 | 245| 430| 442| 296 |4. Completed Rehabilitation
- UsznaufinauuigdngLhu 177 169 246 | 328 | 219 - Work for Previous employers
- UsznauatnAuune gl 27 21 50 32 35 - Work for new employers
- Usznauenaindasy 84 49 122 70| 38 - Self - employed
- 2891UUU 13 6 12 11 3 - Self Help
- \@eAIneegURLme - - - - 1 - Accidental death
i : Quéﬁuvjammnwﬂmju drdnnudsziudnu
NUBNA : 1. *saghSunsituyndslsifuganisituyanssanmainlnou
2. g umsituyunesie e1anSunsiug Y MameiunsunmguazauenInluthie iy
Resource : Rehabilitation service center
Note : 1. * Includes continuing rehabilitation cases from previous year

2. Insure person can access rehabilitation services for both medical care and
Vocational Training
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6. Khunakorn Foundation

Kunakorn Foundation in the patronage
of Her Royal Highness Princess Sirindhorn is
non-profit organization under Ministry of Labour.
It was established on 27" June, 1985 with the
aim of supporting the operation of Industrial
Rehabilitation Centre.

In 2012, there were 1,157 cases in need of
financial assistance; 117 cases for medical expenses
during rehabilitation, 36 cases for aid and assistive
device, 350 cases for daily allowance and other
expenses, 45 cases for sport expenses and 654 cases
for reward, gifts for special occasion and the total
amount was 3.06 million baht.

7. Development of Public relations
effectiveness

SSO has modified and improved the
forms of communication for more easily access.
In order to keep a closer relationship with the
employers, employees/insured persons, government
agencies and private sectors, many activities/
projects were implemented for public relations
as follows:

1) Social Security Public Relations
System Revolution Project

The social security office (SSO) has
developed its public relations in the rapid
change of technology. To reach the insured
persons and public, the SSO has new
communication strategies such as using digital
signage, broadcasting information through SSO
Channel and applying online system with high
speed internet. The control center has been set
up along with the television production room to
enable the broadcast of contents and news
release to 120 branches of the nationwide. The
broadcasting time is between Monday to Friday,
from 08.00 to 17.00.
programs will be expanded to cover the other

In the near future, the

target areas including hospitals, shopping

The area for

centers and industrial estates.
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control center and production station is located
on 1" floor of the Computer center building of
the SSO. The digital signage was installed in
November 2012.

2) The Broadcast of SSO Information
through Cable TV and Internet TV project

This project aims to broaden the
channels of public relation. The 1 hour TV
program containing SSO news and related
matters have been produced. There were 48
episodes have been broadcasted to public by
Satellite TV station, Cable TV and internet TV
during October to December 2012.

3) Dissemination of social security
information via SMS project

The SMS is a communication channel
that reaches the target group easily. It is
convenient, fast and highly effective way to
send short messages, information, movement or
activities to the executives officer of the SSO and
Ministry of Labour and to update them with the
latest information including obstacles and
suggested solutions so that they can immediately
give the clearer and better understanding to the
public.

4) “Enhancing awareness Awareness
of social security information to the insured
persons” project, 2012

This project was designed as two-way
communication which will enable people working
related to social security, including employers,
employees, insured persons and local media in the
region to gain knowledge and have better
understanding of their duties and benefit rights
based on the Act. This project also gave opportunity
the participants to give feedback and suggestions,
concerning social security issues.
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5) Dissemination of Knowledge on
Social Security Benefits to employees of the
Employer Council and Employee Council
Project In 2012.

The SSO allocated the budget for the
Employer Council and the Employee Council to
arrange training for their employees regarding the
benefits under the social security scheme. There
were 2,500 batch were organized in 2012 and each
batch consisted of 40 participants. Among these,
550 batch were arranged for Employer Council and
1,950 batch were for Employee Council.

6) Dissemination of knowledge on
Social Security to universities, public organizations
and private organizations Project

This project aims to set basic knowledge
on social security to students before entering the
workforce. Moreover, it intends to educated
basic social security rights to employees in both
public and private sector. In 2012, there were
116 services taken place with the amount 42,690
participants.

8. Call Center 1506

Being aware of the importance of
employers and employees benefits, the social
security office has established a call center 1506,
in 2004. The 1506 call center provides information
service for employers, insured persons/ employees
and public by phone. Questions can be answered
through direct lines or information obtained
through IVR (Interactive Voice Response)
system. The call center is operated 24 hours
There are 180
seats for service rendering and 237 call center

daily with IP based service.

agents responsible for answering all the
queries, i.e. the benefit of the social security
fund and the workmen’s compensation fund.
According to the annual report, in 2012,
call center had rendered services of giving
information, suggestions, document forms,

receiving complaints and others for the total of

6,591,322 times. The number of incoming calls
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through express line 1506 connected to social
security information center is 3,052,207 calls,
average of 254,350 calls per month. The agents
received enquiries regarding social security issues
for the total of 2,585,946 calls. Among those,
309,640 calls are on unemployment benefit,
191,612 calls on benefit of social security article
40, 21,951 calls seeking assistance from flood
victims, 8,990 calls seeking information on the
loan to repair the houses after the flood, 4,057
calls seeking information on re-entering the social
security system, article 39, 780 calls made about
the increased benefits in 6 cases (maternity,
invalidity, child allowance, dental care, inserting
implants, psychosis treatment) and 943 calls
enquired about emergency illness admitted
anywhere anytime, SSO housing welfare for
insured person and the benefits extended to the
spouse and children of the insured person under
article 33.

9. Complaints manage system

The complaints management system has
been set up for handling the complaints from
various channels the country. It helps reduce the
conflicts between the SSO and the insured
persons and enhance the good image of the
organization by mediating and assisting the
insured persons to get the benefits as their rights.
The complaints can be handled more effectively
and rapidly.

To enable the Social Security Office
Bandkok area 1-12, branches and regional office
to operate in the same direction, the complaints
committee was set up to be responsible for giving
advice on complaint management system,
guidelines to handle various complaints and also
comments made through the SSO website as well
as suggesting methods and procedures including
criteria for determining the particular matters.
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10. SSO Survey and Research

In 2012, SSO conducted a survey to
examine expectation and satisfaction of services
provided to insured persons so that SSO can
take all comments to improve its services. The
survey was done by several channels including
mails, SSO’ website, in-depth interviews from
employers, employees, SSO’s officials, bank
staff, postman, customer service and hospital
staff.

The survey results are summarized as
follows:

* Social Security Fund, it is indicated
that service utilizers had the highest satisfaction
in service’s procedure and step. Moderate
satisfaction was voted for staff and facilities.

* Workmen’s Compensation Fund, it is
indicated that service utilizers had the highest
satisfaction in staff. Moderate satisfaction was
voted for service’s procedure and steps, and
facilities.

In order to improve quality, the SSO
allocated budget for research projects regarding
to social security issues and workmen’s
compensation issues so that the results of the
research will be leaded the improvement of
SSO. In 2012, the completed researches were as
follows:

1) “Alternative approaches for
reimbursement of High Cost Care and
Harmonization of Payment Mechanism among
Social Health Protection Schemes”. The objectives
of this study were to examine the problems of
access to care in insured patients who have a high
cost treatment medical services and alternative
approaches for reimbursement of High Cost Care
and Harmonization of Payment Mechanism
among Social Health Protection Schemes

2) “Alternative Approaches for
Management of Sickness Benefit (in Kind) of
Social Security Scheme”. The objectives of this
study were to examine the alternative approaches
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for management of sickness benefit (in kind) of
Social Security Scheme: contracting out to the
NHSO using benefit package of the NHSO
(Singer Payer Model) or providing choices to
beneficiaries (Manage Competition Model).

3) “Possibility to establish Centralized
Claim Assessment Services”. The objectives of
this study were to study the possibility and the
claims administration of medical services to
establish the Clearing House Center as a central
claims reimbursement between main contractors
and supra contractors as well as main contractors
and the SSO and the claims appeal development
in social security system.

4) “Transforming HR Strategic Plan to
HR Action Plan”. The research project had an
objective to formulate a five-year master plan and
related action plans for the period starting from
year 2013 to 2017. This is to drive the existing
human resource strategy of the SSO to a fruitful
implementation and develops the efficiency and
effectiveness of the HR management and HR
development system.

In addition, the SSO organized The
Annual SSO Technical Conference, 2012 to
reinforce knowledge and understanding about
social security to publics and debates 2 issues
consist of “the Health Insurance Under in Social
Security Scheme” and “Investment of Social
Security Fund” brainstorming the stakeholder
to develop the social security scheme and the
exhibition board to disseminate about the Social
Security Fund and Workmen’s Compensation
Fund to publics.
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11. Provide Official Information

SSO has realized the importance of the
Official Information Act, B.E. 2540. The
principle of the Act is to guarantee people’s right
to have full access to government information.
The Act provides for almost all official data and
information to be open to public perusal, some
categories of information can still keep
confidential, but these are the exceptions. The
SSO therefore set the official information center
that public can access information published in
the Government Gazette under section 7 and has a
right to inspect or obtain a copy or a certified
copy of the information under section 9.

In the year 2012, SSO has managed all
activities to ensure compliance with the Official
Information Act as matter

1. Set up the official information center
where providing guideposts to indicate the
location easily as well as clearly, determines
officials who has responsible in performing the
information and the flow chart installed to show
the process of providing official information.

2. Manage the information system under
section 7 and section 9 of the Offical Information
Act, B.E. 2540.

2.1 Update information made
available for public inspection under section 7
(1) — (5) and section 9 (1) — (8) not less than
one year from the date of its proclaim as follow
1) The official information has
been published in the Government Gazette
under section 7 as following:
(1) The structure and organization
of its operation.
(2) The summary of important
duties and operational methods.
(3) A contacting address for

the purpose of contacting the State agency in

order to request and obtain information or advice.
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(4) By-laws, resolutions of the
Council of Ministers, regulations, orders,
circulars, Rules, work pattern, policies or
interpretations only insofar as they are made or
issued to have the same force.

(5) Such other information as
determined by the Official Information Board.

2) The official information has
been provided for public inspection in
accordance with the rules and procedure
prescribed by the Official Information Board.

(1) A result of consideration or
a decision which has a direct effect on a private
individual including a dissent opinion and an
order relating thereto.

(2) A policy or an interpretation
which does not fall within the scope of the
requirement of publication in the Government
Gazette under section 7 (4).

(3) A work-plan, project and
annual expenditure estimate of the year of its
preparation.

(4) A manual or order relating
to work procedure of State officials which
affects the rights and duties of private
individuals.

(5) The published material to
which a reference is made under section 7
paragraphs two.

(6) A concession contract,
agreement of a monopolistic nature or joint
venture agreement with a private individual for
the provision of public services.

(7) A resolution of the
Council of Ministers or of such Board, Tribunal,
Commission or Committee as established by law or
by a resolution of the Council of Ministers:
provided that the titles of the technical reports, fact

reports or information relied on in such

consideration shall also be specified.
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(8) Such other information as
determined by the Official Information Board.
2.2 Update the index and content of
information for the convenience to search

3. Appoint the SSO Official Information
Board which Deputy Secretary-General is
Chairman. The Board with the duties to supervise
and give advice with regard to the performance of
duties of SSO for the implementation, to consider
and give opinion on the complaint.

4. Serve the information quickly to
person so there is no complaint to the Official
Information Board.

5. Provide media such as handbooks,
brochures, website etc. to broaden public
relation known about the official information
center.

6. Provide questionnaire at the official
information center to survey comments about

information disclosure as well as the person can

be able to comment and suggest through the
SSO’ website.
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1,136,994,329.09

153,958,901.19

151,834,573,070.87

160,820,211,755.05

54,137,535,519.61
5,174,540,786.00
77,005,924.34
232,762,311.58
2,657,845.39

889,664.85

46,293,510,033.47
3,895,802,383.00
26,063,914.99
422,586,714.01
620,258.74
1,377,527,609.74

59,188.23

59,625,392,051.77

52,016,170,102.18

92,209,181,019.10

84,449,996,654.83

108,804,041,652.87

83,156,767,189.09

7,759,184,364.27

25,647,274,463.78

WUIY: UM Unit: Baht
2555/2012 2554/2011

seld Revenues
RUgUNU 109,465,240,204.99 124,229,904,869.09 Contributions
L‘EuLﬁﬂquﬂJﬂawﬂ’]ﬂ 466,742,486.90 390,765,672.65 Fines for late Contributions
GlE]ﬂL‘lQJ‘EJ%JU 32,572,664,70109 29,305,406,10729 Interest revenues
Hutunasu 4,045,702,938.37 3,384,036,040.55 Dividends
Mls@1anuannsuenanning 3,717,391,650.05 3,356,140,164.28 Gain (loss) on securities trading
milsigsliiintuanmsamu 429,836,760.38 -

Unrealised gain (loss) on
Other revenues

Total Revenues
Expenses

Benefits Expenses
Administrative Expenses
Bad Debts

Doubtful Debts

Wages for local fund manager
Unrealised (loss) on investment

Other Expenses

Total Expenses

Surplus before provision adjustment

Less increase (Decrease) in

Provision for old-age pension

Net Surplus

VNG BETEUINTONNTNTINEBUYBEUNNUNNTATIATUUHUAY

Note: Unaudited Report
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2555/2012

19,367,696,855.23
173,401,373,519.94
50,518,279,355.88
42,638,881.66
7,432,624,634.16
233,696,588.92
482,310,724.15

Social Security Fund

Balance Sheet

As of December 31, 2012 and 2011

2554/2011

22,582,558,879.47
129,621,334,919.71
44,193,672,690.40
54,018,417.32
7,729,291,085.08
16,664,262.00
418,303,210.94

251,478,620,559.94

204,615,843,464.92

807,737,724,921.18

740,487,021,378.57

1,059,216,345,481.12

945,102,864,843.49

6,163,381,716.17
229,857,071.90
94,256,427.73

4,518,108,955.24
4,594,991,270.73
50,760,663.50

6,487,495,215.80

9,163,860,889.47

679,753,744,986.04

595,303,748,331.21

686,241,240,201.84

604,467,609,220.68

58,218,076,125.12

30,711,344,659.00
284,045,684,495.16

33,637,410,832.92

25,052,958,623.49
281,944,886,166.40

372,975,105,279.28

340,635,255,622.81

1,059,216,345,481.12

945,102,864,843.49

MBI BEI¥NINTENIINTINERUVDIFITNNUNITATINIUUNUAY

Unit: Baht

Asset

Current Assets
Cash and Bank balance
Short - term investment
Contributions receivable
Accrued fines for late
Accrued revenue
Investment accounts
Other current Assets
Total Current Assets

Non — Current Assets
Long — term investment
Total Assets
Liabilities and Equity

Current Liabilities
Benefits payable
Investment Creditor
Other current Liabilities
Total current Liabilities

Non - Current Liabilities

Provision for old — age

Total Liabilities
Equity
Unrealised gain (loss) on
Accumulated Fund
- Appropriated for benefits

- Unappropriated
Total Equity
Total Liabilities and Equity
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Workmen’s Compensation Fund

Statement of Revenues and Expenses

For the year ended December 31, 2012 and 2011

WL UIN
2555/2012 2554/2011
seld
Ruauny 2,867,585,602.88 2,969,221,771.56
ﬁuLﬁummguma 33,974,210.52 20,771,141.96
duansu 18,233,905.66 15,543,865.35
s8lad1Usy 223,000.00 198,000.00
ponifies 1,347,295,286.48 1,261,122,445.86
flsannnsuendnnsng 24,212.60 1,370,148.00
seldRunnuidavsliniu 15,296,741.79 21,201,709.04
51616Bu 7 5,119,936.92 4,129,065.85
sauselel 4,287,752,896.85 4,293,558,147.62
Al
RUNALNY 1,726,580,538.35 1,616,524,825.91

Aldanefidnassliug ava.
- 1‘14m5ﬁuvjﬁmmmwuaz
duaiuaulasndie
- lumsanfiuanuresdrinau

ﬂamuﬁuwmmu

v
a

G RY
RIM N

nilasdeasany

Alganedu

174,090,500.00

26,853,350.00

3,519,256.71

32,265,676.50
912,200.00

160,548,800.00

24,802,380.00

1,957,560.14

39,403,218.20
811,200.00

Al

1,964,221,521.56

1,844,047,984.25

v v p
seldgenidldineneunensuiulssan

i v
#1599 UNALNUAI NS UNSUS AU URTIBTLARTULA?

a o

VI RUNALNUEINSTUNSUSL AU UATI8MNATULE

2,323,531,375.29
241,720,668.35

2,449,510,163.37
11,667,425.91

seldgandnrldinegns

2,565,252,043.64

2,461,177,589.28

MGG BYIENINTBNIINTINAR VDI TNNUNTATINNIUURNUAY
Note: Unaudited Report

Unit: Baht

Revenues
Contributions
Fines for late contributions
Discount earned
Penalty
Interest Revenues
Gain on investment
Retention
Other Revenues
Total Revenues
Expenses
Compensation
SSO Operation Expenses
- Rehabilitation and Safety
Promotion

- Operation of WCF

Bad Debts
Doubtful Debts
Other Expenses
Total Expenses

Surplus before provision adjustment
Reseve for realised Compensation
Plus realised Compensation expense

Net Surplus
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Note: Unaudited Report

2555/2012

2,780,782,045.57
3,943,227,820.08
276,427,549.71

326,239,283.43
1,124,317.31

Workmen’s Compensation Fund

Balance Sheet

As of December 31, 2012 and 2011

2554/2011

3,434,774,244.44
3,393,661,284.66
298,724,301.66
313,207,679.92
1,048,745.56

7,327,801,016.10

7,441,416,256.24

29,154,651,379.24

26,662,334,369.48

36,482,452,395.34

34,103,750,625.72

67,231,870.76
283,701,869.56
2,058,806.58

61,850,456.51
222,186,136.03
2,242,599.19

352,992,546.90

286,279,191.73

2,961,863,747.74

3,217,902,518.75

3,314,856,294.64

3,504,181,710.48

33,169,174,937.48 30,603,922,893.84
(1,578,836.78) (4,353,978.60)
33,167,596,100.70 30,599,568,915.24

36,482,452,395.34

Unit: Baht

Asset

Current Assets
Cash and Bank balance
Short — term investment
Accounts receivable
Accounts receivable -
Accrued interest
Other current Assets
Total current Assets
Non — current Assets
Long — term investment
Total Asset
Liabilities and Equity
Current Liabilities
Employers Deposit
Advanced contributions
Other current Liabilities
Total current Liabilities

Reserved Compensation for

Total Liabilities

Equity
Accumulated fund
Unrealised gain (loss)

Total Equity

34,103,750,625.72 Total Liabilities and Equity
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Social Security Office
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Mr. Padermchai Sasomsap, Minister of
Labour presided at the opening ceremony of
“Ministry of Labour Take Care of the Flood
Victims” and contributed financial support through
loans to insured persons under the project of the
Social Security Alongside Insured Person Against
Flooding on 13™ January 2012 at Ayuthaya Park
Mall, Klongsuanploo, Ayuthaya District, Ayuthaya.

ﬂ?ﬂﬂﬂﬂﬂi”ﬂﬂﬂﬂﬂmL‘UWi’JiJﬂﬁ]ﬂiiﬂJIu@’]u
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The Social Security Office joined the
activity on “2" Financial Market for the Flood
February 2012 at Central
Plaza, Lardprao, Bangkok

Victims” on 11
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Mr. Padermchai Sasomsap, Minister of
Labour presided at the opening ceremony of “Job
Getting, Seek for Job — Job for Seeker” under the
project of the Ministry of Labour Take Care of the
Flood Victims and provided subventions to
enterprises and insured person victims on
10" February 2012 at the Phra Phathom Chedi,
Muang District, Nakhon Phathom.

Take Care of Insured Persons and Employees
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Mr.Sanga Tanasanguanwong, Secretary to
the Minister of Labour, Executives and officers of
Social Security Office visited the insured persons
who suffered from the explosion and fire at the
factory of BST Elastomer Co., Ltd. inside the
Map Ta Phut Industrial Estate on 6" May 2012 at
Map Ta Phut Hospital, Rayong



Social Security Office
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Mr. Jirasuk Sugandhajati, Secretary-General
of the Social Security Office, gave funeral grant and
allowance to survivor’s insured persons who died
from the explosion and fire at the factory of BST
Elastomer Co., Ltd. inside the Map Ta Phut

th

Industrial Estate on 10 May 2012 at Rayong
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Mr. Jirasuk Sugandhajati, Secretary-General
and officers of the Social Security Office visited the
insured persons at Chaingrai Prachanukroh Hospital
on Tuesday 15" May 2012

uedsdnA gausyA Lansnisdina
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Mr. Jirasuk Sugandhajati, Secretary-General
and officers of the Social Security Office, gave income
replacement of sickness benefit for non-work related cause

to an insured person who injured from the LPG tanker

explosion on 23" August 2012 at Taihua Karmai Shop,
Suanluang, Bangkok.
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Mr. Jirasuk Sugandhajati, Secretary-

General and Mrs. Dussadee Aumaranurak,
Deputy Secretary-General and executives of the
Social Security Office, gave funeral grant and
allowance to survivor of three workers who died
from a cable supporting the billboards parted
accident at Baiyoke Tower II on 22" May 2012

at Nonthaburi Provincial Social Security Office
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Extending the Social Security Coverage to Informal Workers
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Mr. Padermchai Sasomsap, Minister of
Labour presided at the opening ceremony of
training programme on Competency Development
of Leader for Social Security Network and
Officers to Extend the Security
Registration under Article 40 on 18" June 2012 at
Jomtain Garden Resort Pattaya, Chonburi

Social
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Mr.Anusorn Kraiwatnussorn, Vice Minister
of Labour presided at the opening ceremony of

training programme on Competency Development
of Leader for Social Security Network and Officers
to Extend the Social Security Registration under
Article 40 on 14" July 2012 at Bangkoj 12 room,
Twin Lotus Hotel, Nakhon Si Thammarat
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Mr.Anusorn Kraiwatnussorn, Vice Minister
of Labour presided at the opening ceremony of
training programme on Competency Development
of Leader for Social Security Network and Officers
to Extend the Social Security Registration under
Article 40 on 14" 7" August 2012 at Chiang Mai
room, The Empress Hotel, Chiang Mai
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Mr. Jirasuk Sugandhajati, Secretary-
General of the Social Security Office presided at
the opening ceremony of 7" Social Security
Office Meeting and bestrewed the Certificate of
Appreciation to the offices that its registration
performance of the voluntary insured persons
under Article 40 exceeded the monthly target
during July — September 2012 (there are 1,300
persons per month above the target and 26
offices met target) on 27" September 2012 at
Meeting Room 6" Floor Director Building,

Social Security Office.
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The Social Security Office arranged

“Happiness Insurance with Social Security
Office” at Social Security Office Headquarters on
8" November 2012. Mr. Padermchai Sasomsap,
Minister of Labour presided at the opening
ceremony gave awards and identity books to the
voluntary insured persons under Article 40 No.

1* and No. 1,200,000
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Mr. Jirasuk Sugandhajati, Secretary-
General of the Social Security Office signed
agreement with Siam Commercial Bank Public
Co., Ltd., on contribution payment by direct
debit from insured person bank account. Mr.
Padermchai Sasomsap, Minister of Labour and
executives of Ministry of Labour witnessed the
ceremony on 8" November 2012 at 1™ Floor,
Director Building, Social Security office.
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Enhancement for Medical Services
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Mr. Somkiat Chayasriwong, Permanent
Secretary, Ministry of Labour presided at the
opening ceremony of meeting on “Providing
Knowledge to the Hospital in the Social Security
Scheme” on 26" March 2012 at Grand Ballroom,
Richmond Hotel, Nonthaburi.

weIshnn gAusyIA  LavIsnsEtiny
Usziudeny LUW?”ﬁW‘hAWﬁLﬂmmiﬂiwuumm
ﬂ’]iﬁQU']iJIUUUWﬂ‘ZJEW]ﬂaﬂﬂ'ﬁi%‘Uiﬂ'ﬁW’NﬂﬁiLL‘Wﬂﬂ
uAgUszAumuUssLamgUaeluselsaidaldanogs
szninedrdnaudssiudsauiuaaiuneiuia
dleTufl 8 Funau 2555 a1 U 4 IAsENINUSYE
drinulsznudeny

Mr. Jirasuk Sugandhajati, Secretary-General
of the Social Security Office presided at the opening
ceremony of Meeting the Signing Agreement on
Medical Services Providing to an Insured Person as
an In-patient with High Cost Diseases between the
Social Security Office and Hospital on 8" August
2012 at Director Building Social Security Office.
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Mr. Padermchai Sasomsap, Minister
of Labour presided at the ceremony of bestrewed the
plaque to excellent hospitals on 3 September 2012
at Social Security Office.

s3alnysanru
Honorary Reward
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Mr. Arrug Phrommanee, Deputy Secretary-
General of the Social Security Office presided at
the opening ceremony of meeting on Development

the Cooperation of 3 Hemodialysis Fund on
14™ December 2012 at Nonthaburi Palace Hotel,
Nonthaburi.
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The Royal Thai Police bestrewed the
honorary plaque and honorable pin badge to the
Social Security Office on the occasion of there
was provided support the data link information
system between the Social Security Office and the
Royal Thai Police on 27" September 2012 at
2 floor, Director Building, Social Security
Office.
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The television broadcasting on social security
information via cable TV (Rawangpai Channel Kom
Chad Luck TV and www.rawangpai.com). There
were 55,069 viewers access through internet and
phone in for Q&A 482 lines as proactive, accurate,
and speedy.
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Social Security Office arranged training
program on “Social Security Public Relations to the
Insured Persons” 9 times in 2012. There were 2,056
trainees as result of the program, the trainee gained
more knowledge and better understanding on social
security benefits. This program encouraged good
relationship building among target group and
knowledge learned could be apply for public
relation in properly channel.
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Social Security Office arranged training
program on “Knowledge on Social Security
Benefits for employees of the enterprises under the
Employers’ Confederation of Thailand and the
Employees’ Confederation of Thailand” the total
programs provided in 2012 was 2,500 batch.
Among this number it was 550 batch for the
Employers’ Confederation of Thailand, it was 1,950
batch for the Employees’ Confederation of
Thailand, with 40 trainees for each batch.
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Social Security Office arranged training
program on “Social Security Public Relations to the
Education Institute,
Sectors Requested for Mobile Unit”. This program

Government and Private

aimed at giving basic knowledge of social security
benefit especially on 7 basic benefits social security
before getting employment and expanded to social
security network for preparing to students, scholars,
including officers in government and private sectors
to requesting the Social Security Office providing
knowledge of social security. In 2012, the Social
Security Office provided service delivery unit to
public 116 times with total of 42,690 participants.
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The Social Security Office provided service
delivery units under the project of “Ministry of
Labour willing to deliver service to people” on 3
February 2012 at Bangkok Bus Terminal (Morchit)
3" Southern Bus Terminal (Sai Tai Mai) and Testco
Lotus Pinklao.
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Public relation activities (Roadshow) had
been provided for better understanding on Social
Security Scheme (Article 40) for Self-employed on 21*
April 2012 at 70 Rai Khlongtoei Community.
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Public relation activities (Roadshow) had
been provided for better understanding on Social
Security Scheme (Article 40) for Self-employed and
registration service on 29" April 2012 at Market of
D.K. Village, Bangbon, Bangkok.
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The Social Security Office joined the
: exhibition of Job Fair during 20™-21% July 2012 at
) a \ I YIE : The Mall Bangkae, Bangkok




Annual Report 2012 Social Security Office

drdnarudsegiudinudaianssy
Use&unus (Roadshow) Fuasvinaduila
Tulnsemsussriudsnuunng 40 WegUsznauendn
Basy WoTuil 16 fusneu 2555 @ WSasINALAT
Wunsa URU NFNNUNIUAT

Public relation activities (Roadshow) had
been provided for better understanding on Social
Security Scheme (Article 40) for Self-employed on
16" September 2012 at Central Plaza Bangna,
Bangkok.
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Public relation activities (Roadshow) had
been provided for better understanding on Social
Security Scheme (Article 40) for Self-employed on
22™ September 2012 at JJ Mall, Jatujak Market,
Bangkok.
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Coverage, Contribution and Benefit between SSF and WCF

o NaInu Fund
ANWUS

JUlUU Type

AUANATDY
Coverage

Huaunu
Contribution

nasnuUsziudens

Social Security Fund

ﬂaawuﬂwaﬂﬂivnmmwﬂivﬂumﬂﬁlmu
UiuIEJGUUVW]LLVI‘Ll LM@W@QUiuﬁU@HWi’]HWﬁ@
L‘U'UU’JEJ VIW‘WﬁﬂTW N39AY mlmuaa
NI S’JNVNT]SWF]@E]G]UW? ﬁﬁLﬂﬁ“’Wﬁﬁ
FIININ BAZINY

The insured shall receive compensation
in case of injury, sickness, invalidity, and
death which are not caused by work
child
allowance, old age and unemployment.

related including maternity,

- 1951 33 WEdN gnie AenhaeRuauny
L‘mﬂaqwuﬂs“ﬂumﬂmmmau TagAuI
mﬂmamwammlmu ﬁawuiuam’ﬁaaav 5
Y9IAIN) qjanmu%mmmamlmmmw
oAy 1,650 UM LLawmamlumumaua“
15,000 U Iﬂaiﬁmaa 20NLIUANNY
L‘U’]ﬂENV]uWJEJﬁ’JuMUQ {]%Uﬂuamiﬁaaau
2.75 Y9IA1N)

- Article 33, employer and employee
must pay monthly contribution to social
security fund. The contribution rate will
be calculated from 5% of employee’s
wage, minimum wage to be calculated
is 1,650 baht and the maximum is
15,000 baht. The government also pay
contribution 2.75% of employee’s wage
- 1031 39 fuseiuny destidaduaumuy
Wnewuussiudnumniaeun ag 432 um
(AIUINNAIN 4,800 U TusnsSeeay 5
YIANN)

- Article 39, the insured must monthly

pay contribution; 432 baht/month, to
social security fund. (5% of the wage
4,800 baht/month)

namuﬁuwmmu
Workmen’s Compensation Fund

ﬂEN‘V]LWH]']EJLQ‘IJVW]LL‘V]UI‘V]LLﬂaﬂ’i]’NLL‘WU
‘LHEJT\]’N LlJE]aﬂf\]’l\‘i‘inﬁ‘UEJumi’lfJ Lf\]‘U‘lJ’JEJ
DUWAAINANY maqzyma L‘LJE)\‘]‘U’]FI
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The employee shall receive compensation
due to work-related injury, death, or
disappearance. The insured’s benefit
will be considered regardless of day,
time and place.

WL NTYRUANN VNN URUNAUNY
wiiesdeien azBeniuannuiesia
WuseUlnsusziiiugiuiubueidig
funeidlvigninealsuiy (uaslsiiu
240,000 uwmsiel) AURUSATIRUANNY
NANVBIUILANAINIG 58139 0.2 - 1.0 %
Ingungd199g 8 RuaNNUALEHTIMAN
Alivindu Juegiunisidoedeniy
IWAUTLANAINITVDIUNUI WY

The employer only pays contribution
into the workmen compensation fund,
by the way the contribution collection
is annual basis by calculate from the
sum of employees’ total wages in each
year multiplied by basic contribution
rate between 0.2-1.0%. The basic
contribution rate is depened on the risk
of each type of business.

(employee’s wage must not exceed
240,000 baht/person)



nainu Fund

UKL Type

ansuszlev

Benefit

1. Buthevwseuseau/
FUNTIY

Sickness or work-
related Injury/Accident
- ANTNYINYIUNA
Medical care benifit

- RUNALNUNITUIN
s1ele/amauny
Income
Compensation

- Aituansson
Rehabilitation

2. NNNANTN
Invalidity

nasnuUsEiudens
Social Security Fund

IURUELNU 3 Weumelu 15 hiau NeuLiou
AUszaudUns1E

- ldidwdnldde nsdldrfneineruialy
anung1u1IanIzunuinISuTedns
ﬂy’]i%lﬂiﬁ’]WEJ’]‘U’]ﬁ%%E]Lﬂ%@‘UI’]EJ‘UENﬁﬂ’]‘L!WEJ’lU’m
U

Contribution payment at least 3 months,
within 15 months before utilize medical
service.

The insured shall receive medical treatment
without paying any expenses during his/her
hospitalization at the selected hospital
according to the Certified Entitlements Card.

= LE‘IJ‘VlﬂLL:II/Iu 50 % ‘U@ﬂﬁ?%ﬂ%ﬁé&l G]’lll‘ﬁl
vgnuassazlaiiiu 90 u luwdlsUufiu
lavAiu 180 du snviulsaiess dansla
TaliAiu 365 Ju

Employee shall receive compensation
at the rate of 50% of average wage, the
absent period must not exceed 90
days per leave and not exceed 180
days per year. Except : chronic sickness
that the insured shall receive compensation
for the loss of income not exceeding
365 day.

Teduauny 3 ey aglu 15 Lhou
NOUFBUTYNNANIN

Contribution payment at least 3 months,
within 15 months before invalidity.

- RunaunY 50 % vesAndnadenasndin
Receive monthly compensation income
for the rest of the insured’s life at the
rate of 50% from average wage.

- AISNWINEIUIA

Receive medical payment.
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Workmen’s Compensation Fund

Iasuavgviuiinddugning
Employee is permission in compensation
since first day of employment

- infisneasamnuausuduliiiu
45,000 U1 ﬂia‘jﬁuﬂwwﬂfﬂlﬁ%’mﬁuﬁﬂ
Ay 65,000 wasvergviulabaiiu
300,000 U

Receive medical expense as necessary
paid, not exceeding 45,000 bath per
time. In case of serious illness the insured
will be additionally receiving medical
expenses 65,000 baht but not exceeding
300,000 baht.

- AMALNIY 60 % VDIAIDINTILADU
welaiviu 1 U

Employee will receive compensation of
the rate of 60% from monthly wage but
not exceeding 1 year

- NIl LAY0TYITUATANTIOAIN
Tumsyhausuamaunulusns 60 % w3
ARNTILHOU  ANUTZIANTBINTTE By LY
usilaitAu 10 U

For
compensation at the rate of 60% from
monthly wage but not exceeding 10

loss of organ, can receive

years.

- Fiﬂ%’ﬁiwiumﬁyxluvjﬂ AUNITUNNE AL
21niINAneaselaiiiu 20,000 UM
Medical rehabilitation expense as paid
as necesssy but not exceed 20,000 baht

- AEndaruy LA 20,000 um
Surgical rehabilitation expense not
exceeding 20,000 baht.

Iesuavsviufindugning

Employee is permission in compensation
since the first day of employment.

- Awaunulusnsn 60 % vesrndneldiiu
159

Receive compensation at the rate of
60% of monthly wage not exceeding 15
years.
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nau Fund

nasnuUsEiudens

NBINURUNAUNY

JULUU Type

3. 9118
Death

4. AADAYNT
Maternity

5. YINNN
Old Age Pension

Social Security Fund

- mﬁyuvjamiamw TalsAu 40,000 Um
Rehabilitation Expense not exceed 40,000
baht

- WedeTInannnisynnannazlasuans
WULRgIAUNIANeY

The death of shall
receive benefits as same as Death
benefits.

invalid person

Seuauny 1 feu awlu 6 Lheu
nouRoUNEuTIn

Contribution payment at least 1 month
within 6 months before death.

- AviAN 40,000 U

Funeral Expense 40,000 baDt.

- Ruasnszdt Ieluaunuacus 36 1oy
usilaifia 10 U la%u 1 wihaSsvesrrdnaade
9eRuannu 10 U lasu 5 whessidnande
Contribution payment for 36 months
but less than 10 year, survival allowance
shall receive at the rate of 1.5 times of
an average wage. Contribution payment
for 10 year and above survival allowance
shall receive at the rate 5 times of an
average wage.

PeRuauulidouni 7 weou melu 15 weou
reuteufinaen

Contribution payment at least 7 months
within 15 months before childbirth. 5

- 1978 13,000 mwgiamsﬂaam 1 Asy
lianslanuazliiiu 2 A3

The insured shall receive the conclusion
of medical service cost on a lump sum
basic amounting to 13,000 baht per
childbirth.

- FuauAsIgnt 50 % vesrndnuads 90 Yu
(Fmsuduseiunumaga)

The insured shall receive compensation
benefit for maternity period at 50% of
average wage for the period of 90 days.

FYRUAUNUNTAUYIININATY 180 LhiBu
AlAFUTMYTIININ 20 % VBIAIDNIRAY
60 Lhaugnving duiiuvesyn 12 Lheu
Tiusn 1.5%

Workmen’s Compensation Fund

lesuavsiuiiddugning

Employee is qualified to the benefits
from the day of employmegt.

- AviAn 100 wihvesandnsdusisneu
GG

Funeral Expense 100 times of the
highest rate of minimum daily wages.
- ATVAWNY 60 % VDIAIANNTIBLADY
Ty 8 ¥

Compensation at the rate of 60% of
monthly wages not exceeding 8
years.
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n2vu Fund nauUsEiudenn NBINURUNAUNY

JULUU Type Social Security Fund Workmen’s Compensation Fund

mnIneRuaununsairsnwling 180 wau
fag"l,é’%’uﬁ']mﬁ%ﬂmwwhﬁuﬁ'm_auﬁuawv
Vo UTEAUAY wazu18919NINEanIy
AT uiheRudmunsainwlin
12 \fou azlafuiuniarsnimsindy
Iuutuaunurasusziunufidiseny
dsiatwiity (aglasuiileduan
Anudufuseriun waeliengasu 55 Tuiysal)
In the event of contributions for 180
months (15 years), the old age pension
benefit is payable to the insured at the
rate of 20% of last 60 months of average
wage, which is used as the calculation
base of contribution befor the status of
being an insured terminates.

In the case of making contributions for
over 180 months (15 years), the rate of
old age pension benefit pursuant to
Clause 1 shall be increased at the rate
of 1.5% per every 12 months of making
the contributions.

- Yuniaanntueen + aonua tasuidu
Fureudleanyasu 60 U uSysal
(lan1gu1nIT 40)

Pension saving + interest rate will be
paid in lump sum during the insured
person is completely 60 years old. (for

article 40)
6. AUATIENUNT PeRduauny 12 weu nelu 36 wheu
Child Allowance ARULABUNNAENT

Contribution payment at least 12
months within 36 months before
receive benefit.

- QUANATIEI 400 UIM/UAT/RBU ATII8Y
laiAu 2 Au

(dm3uymsidonglaiiu 6 Juiysal

The insured shall receive monthty child
allowance amounting to 400 baht for
each Legal child, maximum 2 children

since newborn to 6 years old.
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N@9u Fund

nasnuUsEiudens

NBINURUNAUNY

FULUU Type

7. 11997u
(AIUNINTT 39)
Unemployment
(except Article 39)

szuzafituAIvesy
anduselowy

Period of
submitting the
claim

Uselevinaunu
AJusaku
Cash Benefit

Social Security Fund

uRuaunu 6 heu aglu 36 Lhsu
Aowfoufiinenu

Contribution payment at
months within 36 months

least 6
before
unemployment. ‘
- gnidndsle 50% wesr1dnsadelidifu
180 Yu
Employers
The unemployed shall be ellgible for
case benefits during unemployment

terminate employment.

amounting to 50% of wage of on
unemployment period with a maximum
of 180 days. 3

- meannIedugadyyrdnsld 30 %
vosAdaaslitiy 90 Ju

Employees resign from work or compleate
the contract. The unemployed shall be
ellgible for cash benefits during
unemployment amounting to 30% of
wage of on unemployment period with
a maximum of 90 days.
(FosTunziisumauivdrinanudamanu
el 30 Yutdududfuiioonainau)
(The
unemployment status at Provincial

insured must register for
Employment Office within 30 days after
the dates of resignation, or dismissal, or

contract termination.)

aelu 1 1 }}TULLG\'%ﬁLﬁ@%%%%%’U
Uszlauvaunuiu 9 (Eniunsdiineeu)
Within 1 year since the day which
benefit condition has been established
(Except unemployment condition)

LaisnfuRuanely 2 ¥ NI ETIER
Tidutuanifuresnemu

Deny the benefit after getting the
informed for 2 years, the compensation
return to fund.

Workmen’s Compensation Fund

Wede  uwdansussaudunse  @ulae
viegayme (m.16) melu 15 Ju vide
gniv/ianstuvesudunaununigly
180 Yu tluwsiufivszaudunsne Wuthe
M8 VIBEYMY

Employer inform the injury, absent or
disappearance (WCF.16) within 15 days
or employee/insure person can
obtain compensation within 180
days since the day injury, death or
disappearance.

Tdunsutuniglu 3 U duusiufitenivue
eRunaunuliduiuanduvenau
Deny the benefit after payable day for

3 years, the compensation return to
fund.



ansuselevd
Benefit

1. nsalusyau
DUATIYNID
=3 1
wuUae
Sickness or
injury

2. NIANWNANTN
Invalidity

3. AsaldeTIn
Death

4. Rutunia
YINOAIN
Old Age
pension

Annual Report 2012 Social Security Office

AJIWAUASOY INUAUNU NAa:ANSUs:lugu

@us:nuauuiasi 40

Coverage, Contribution and Benefit

Voluntary Insured Person Article40

Naulvnsiingns
Benefit Condition

- Gunaununsvinsiels 200 vin/du lidiu 20 u/

- upulsINe IR NTRY 2 Jululd

- PeRuaunUeg oY 3 1hou Tu 4 oy

- Income Compensation 200 bath/day not exceed
20 days per years.

- Be inpatient for more than 2 days.

- Contribution payment at least 3 of 4 months.

L'Eummmumimmwiﬁ 500 - 1,000 v/imau U 15 U
n) 500 U WedwRuauvuasy 6 Wew lu 10 LHeu

%) 650 U Wedeiuaunuasy 12 weu lu 20 ey

A) 800 UM LediuaNnuATy 24 s Tu 40 1iau

9) 1,000 UM LEIBINYRUANNUATU 36 LHou tu 60 LHu
Income Compensation 500-1,000 bath/month for

15 years.

a) 500 bath for contribution payment 6 of 10 months.
b) 650 bath for contribution payment 12 of 20 months.
) 800 bath for contribution payment 24 of 40 months.
d) 1,000 bath for contribution payment 36 of 60 months.

- ANANITAN 20,000 UIN/518

- YFUAUNUATU 6 Lhou U 12 ey

- Funeral grant 20,000 baht/person

- Contribution payment at least 6 of 12 months

- Yundlaanueey + aensa ldsuiduiufewdesigasy
60 U uiysal

- 3NRUeaNTUMN 50 UM/AREY HUsEiunuaINTney
Wisdnle laiAu 1,000 vI/Adeu

- Lump sum; saving + interest rate will be paid when
insured person is completely 60 years old.

- Minimum saving 50 bath/month, insure person can

additionally saving not exceeding 1,000 baht/month.

Ruaunu Sy
100 U'W/\PU 150 UTWiRau

Contribution 150baht/month
100baht/month
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AnUNAQGo
Contact

Aninamalrsfiudany

%#19897U Headquarter nsdwn Telephone nsans Fax

88/28 w3 4 auUAIUWA Fuanandny 0 2956 2345
gnaiiios fariauunys Useinelng 11000

doun1uteya 1506

Viled WWW.550.80.th

d info@ss0.go.th

88/28 Moo 4 Tiwanon Road, Taladkwan, Muang District,

Nonthaburi, THAILAND 11000

Hotline 1506

website www.sso.go.th

e-mail info@sso.go.th

NIUNNUNIUAT Bangkok

o o

mumwuﬂsxﬁ’ué’mmqamwumumﬁuﬁ 1 0 2622 2500-17 0 2622 2526
(ndn Jeuusudngnine duiusied nssuas)

Social Security Office Bangkok Area 1

(Dusit, Pom Prap Sattru Phai, Samphanthawong, Pranakon)

dnaulseiudieungarmamuasiug 2 0 2954 2577-84 0 2954 4869
(andns eouiies U1ede vy nand)

Social Security Office Bangkok Area 2

(Jatujak, Donmuang, Bangsue, Bangkok, Laksi)

e‘hﬁmmeizﬁ’ué’mmqﬂmwwmmﬁuﬁ 3 0 2245 1220, 0 2248 4867 0 2245 3907
(Auwns waylv 1973 $ev219)

Social Security Office Bangkok Area 3

(Dindang, Phaya Thai, Ratchathewi, Huai Khwang)

é’ﬁﬁfﬂmuﬂizﬁué’mmqamwumumﬁuﬁ 4 0 2634 0180-95 0 2634 0196-7
(U930 Unwdu 81uunn @ vsReuaL)

Social Security Office Bangkok Area 4

(Bang Rak, Pathum Wan, Yan Nawa, Sathon,

Bang Kho Laem)

E‘hﬁ“ﬂq’ruiJizﬁ’ué’mm@ﬂmwwmmﬁuﬁ 5 0 2476 9016-9, 0 2476 9979-83, 0 2476 8871
(PaBeAU SUYS UNNantey unnantng Uenan) 0 2476 8787

Social Security Office Bangkok Area 5

(Khlong San, Thon Buri, Bangkok Noi, Bangkok Yai, Bang Phlat)

é’ﬁﬁfﬂmuﬂizﬁ’ué’mmqamwmmumﬁuﬁ 6 0 2455 8989 0 2455 4898
(AT VTN unaua 7183 Ve

Social Security Office Bangkok Area 6
(Taling Chan, Thawi Watthana, Bang Khae,
Phasi Charoen, Nong Khaem)




U9 Headquarter

éwﬁfﬂmuﬂisﬁ’ué’mmqqmwumumﬁuﬁ 7

(V9A3 U9YUTlEY U19UaY T1uQSYTNE)

Social Security Office Bangkok Area 7

(Thung Khru, Bang Khun Thian, Bang Bon,

Rat Burana)

ﬁﬁﬁﬂqwuﬂixﬁ’ué’mmqamwumumﬁuﬁ 8

(U9 Ysziaa wezlous Tmun @aunan)

Social Security Office Bangkok Area 8

(Bang Na, Prawet, Phra Khanong, Watthana, Suan Luang)
dtinaulseiudanunganmamnuasiud 9

(Fuwen viengd anans1 Smesvans Jenqu)

Social Security Office Bangkok Area 9

(Khan Na Yao, Bang Kapi, Lat Phrao, Wang Thonglang,
Bueng Kum)

é’ﬁﬁfﬂmuﬂizﬁué’mmqamwumumﬁuﬁ 10
(AaDeA1N UYT ananseds arnugs vuesaan aeln)
Social Security Office Bangkok Area 10

(Khlong Sam Wa, Min Buri, Lat Krabang, Saphan Sung,
Nong Chok, Sai Mai)
dtinaulssiudsnungarmamnuasiiud 11
(WNYIUUI, RARINST, WAUNABLAAN)

Social Security Office Bangkok Area 11

(Yan Nawa, Sathon, Bangkho Laem)
é’ﬁﬁﬂmuﬂizﬁ’ué’mmqamwmmumﬁuﬁ 12

(WATRI, LWARABILNY)

Social Security Office Bangkok Area 12

(Watthana, Khlong Toei)

U3ueuna Provinces Around Bangkok

drinnulseiudirudminuasugy

Nakhon Phathom Provincial Social Security Office
dinauUsEiudnuIninuAsUsy (@1U1ENN )

Nakon Phathom Provincial Social Security Office (Sampran)
dinnudssivdnudaminuunyd

Nonthaburi Provincial Social Security Office
dinnuussiudnndaminuunys (@vuisdmes)
Nonthaburi Provincial Social Security Office

(Bang Bua Thong)

dinnulssivdnudaminuyusiil

Pathum Thani Provincial Social Security Office
dlnnulssiudnudminunusll (@uaaeamai)

Pathum Thani Provincial Social Security Office (Khlong Luang)
drinnudsziudeaudminaynsusng

Samut Prakan Provincial Social Security Office

Annual Report 2012 Social Security Office

nsAns Telephone

0 2415 0995

0 2743 3690

02379 4111-20

0 2517 9222

0 2294 5958

02311 5935-9, 0 211 6507-9,

02311 6527-8

03429 0731-4

03432 7150-3, 0 3432 7454-7

0 2591 0140, 0 2550 5104-7

02926 7510-1

0 2567 0360-6

0 2529 2467-79

0 2755 6249-57

nsans Fax

0 2415 8488

02743 3817

0 2379 2836

0 2517 9035

0 294 5504

02311 6511,
02311 6529-30,
02311 6741

0 3425 0860

0 2580 3013

0 2926 7500
0 2567 0367,
0 2959 5948
0529 2002-3

02394 4478
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%19897U Headquarter

drdnauuseiudirudminaymnsusnig

(@ wszUszing)

Samut Prakan Provincial Social Security Office

(Phra Pradaeng)
drinaulseiuderudminaymsusinig @vu1aenss)
Samut Prakan Provincial Social Security Office

(Bang Soutong)
dinnulssiudinndminaynsusns @uunand)
Samut Prakan Provincial Social Security Office

(Bang Phli)

drdnaulseiuderudminaymsans

Samut Sakhon Provincial Social Security Office
dnnudsziudinudaminaynsains @wnsejuwuy)

Samut Sakhon Provincial Social Security Office (Krathum Baen)

N1ANa1Y Central Region

dinnuuseiudinudmianssunsaiossen
Ayuthaya Provincial Social Security Office
dinnudssiudnudmianszunsalogsen (@1v1gvie)
Ayuthaya Provincial Social Security Office (Uthai)
AinauUsziudiANdIning1ames

Ang Thong Provincial Social Security Office
dlnnulssiudinuiminanys

Lop Buri Provincial Social Security Office
driinaulseiudinudmindoivs

Sing Buri Provincial Social Security Office
Aiinaulsziudiaudanindeuin

Chai Nat Provincial Social Security Office

dinanudseiudinudminaseys

Saraburi Provincial Social Security Office
dlnnuussiudinuiminaszys @wmuedu)
Saraburi Provincial Social Security Office (Nong Khae)
dinnudseivdnudminvays

Chon Buri Provincial Social Security Office
dinanudseiudrudamiavays @wasse)

Chon Buri Provincial Social Security Office (Sriracha)
dinnulseiudirudmingsees

Rayong Provincial Social Security Office
dvnnulseiudrudmninsseas (@1Uainuwn)
Rayong Provincial Social Security Office (Pluakdaeng)
dinnudseiudnndmindunys

Chanthaburi Provincial Social Security Office
dunnulsenudnudmianga

Trat Provincial Social Security Office
AvnnulsEiudruTinasans)
Chachoengsao Provincial Social Security Office

3wt Telephone

0 2425 8314-5, 0 2425 8317-8

0 2706 7769-76

0 2175 2430-7

0 3441 2452-5, 0 3482 0507-8

0 3447 0279-83, 0 3447 9771-3

0 3521 3415-8, 0 3533 6442-3
0 3580 0812-9

0 3562 6337, 0 3561 2199
03642 1670, 0 3642 1925

0 3650 7204-6

05641 2603, 0 5641 2381

0 3622 3066, 0 3621 2165

0 3637 2009-10, 0 3632 5036
0 3878 4420-4, 0 3878 4750-4
0 3849 5265-8

0 3880 7587-90, 0 3861 0170-3
0 3865 9245, 0 3865 9800

0 3932 5984-5, 0 3930 1302-3
03951 1911, 0 3951 1082

0 3898 1425-6, 0 3882 3309

nsans Fax

0 2425 8276

02706 7779

0 2175 3443

0 3441 1044

0 3447 0284

0 3533 6251,
0 3534 6810
0 3580 0812-9
¢ (Call) 800
03561 1340

0 3641 3499,
0 3641 2923
0 3650 7204-6
g (Call) 19

0 5641 2603,
0 5641 2381
gio (Call) 23

0 3622 3065

0 3637 2009-10
#e (Call) 102
0 3826 1332,
0 3878 4260
0 3849 5274

0 3861 6087

0 3865 9800
fi9 (Call) 130
0 3932 5985,
03932 5938
0 3952 0289

0 3882 3299,
0 3882 3320




U9 Headquarter

Ainausziudiaudaninazansd (@vu1euszn)
Chachoengsao Provincial Social Security Office
(Bang Pakong)

dinnudssiudinudminusaugs

Prachin Buri Provincial Social Security Office
dtinalseiudsaudminuniugd @adumilng)
Prachin Buri Provincial Social Security Office
(Srimahapho)

Finanulsziudinudaminuasuien

Nakhon Nayok Provincial Social Security Office
dinanulsziudinudninassum

Annual Report 2012 Social Security Office

nsAnst Telephone

0 3857 8718-22

03745 4030 - 2

0 3727 9728-32

03731 3097, 0 3731 1440

0 3742 5070-3

nsans Fax

0 3857 8707

0 3745 4029

03727 9733

03731 3098,
03732 1470
03742 5070-3
sio (Call) 12

Sa Kaeo Provincial Social Security Office 0 3233 2317-8, 0 3232 1985 0 3231 9854,
dinnudssivdnudmingvys 0 3233 2280
Ratchaburi Provincial Social Security Office 0 3222 3069-71 03222 3071
dinnuussivdnudaminsvys @vidiulds)

Ratchaburi Provincial Social Security Office (Banpong) 0 3456 4307-8 0 3462 3408 0 3456 4322

dinnulssiudinuimianiyauys

Kanchanaburi Provincial Social Security Office 0 3553 5389-91, 0 3553 5428 0 3553 5389-91

dinnudssiudinudmingnssuys Mo (Call) 333

Suphanburi Provincial Social Security Office 03471 5541, 0 3471 6181 03471 2033

drinnuuseiuderudmingymsainsy

Samut Songkhram Provincial Social Security Office 03242 7195, 0 3242 6509 03242 7195

dinnuussiudinudmiamesys 0 3260 1992, 0 3255 0958-9 #ia (Call) 105,

Phetchaburi Provincial Social Security Office 0 3241 3034

dinaulszAudinndninuszaiuAsdus 0 3252 2301-2, 0 3252 2081-2 0 3260 1992

Prachuab Khiri Khan Provincial Social Security Office fio (Call) 106

dinanulsziudnudaninuszaiuAstus (@)

Prachuab Khiri Khan Provincial Social Security Office

(Hua Hin)

AARIUBaNLABNUD Northeastern Region

dfnnudseiudirudainuassivian 0 4420 5353-5, 0 4495 8512 0 4420 5353-5

Nakhon Ratchasima Provincial Social Security Office g (Call) 13

drtinaulsziudiandamniauassvdun (@wuintes) 0 4431 6665

Nakhon Ratchasima Provincial Social Security Office (Pak Chong)

dinnudssivdinudaminyssud 0 4462 5044-5 0 4462 5044-5

Buri Ram Provincial Social Security Office ¢io (Call) 123

diinaulssivdirudmingiuns 0 4452 0936-7, 0 4451 4815 0 4452 0936-7,

Surin Provincial Social Security Office 0 4451 4815
¢io (Call) 6

dinnulssiuderudminasasny 0 4563 1068-9 0 4561 3560

Si Sa Ket Provincial Social Security Office

dinnudseiudnudminguanvsiil 0 4524 5436, 0 4524 5157 0 4524 5436

Ubon Ratchathani Provincial Social Security Office

dinnulsyiudinudminguasnusiil (@vnseny) 0 4536 2325, 0 4536 2764 0 4536 2764

Ubon Ratchathani Provincial Social Security Office (Det Udom)
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%#12897U Headquarter

dvnanulsziudrudaninelass

Ya So Thon Provincial Social Security Office
drinnudsziuderndamindugl

Chaiyaphum Provincial Social Security Office
Finausziudnudaming uansgy

Amnat Charoen Provincial Social Security Office
dinaulseiudmudmiadnig

Bueng Kan Provincial Social Security Office
drinaudsziudinudadavuesdiag

Nhong Bua Lam Phu Provincial Social Security Office
dvinaulsEiudruTrinua Uiy

Khon Kaen Provincial Social Security Office
dinanudsziudiaudamrinveunnu @wnguun)

Khon Kaen Provincial Social Security Office (Chum Phae)
dinnudssiudnudmingassil

Udon Thani Provincial Social Security Office
driinaulseiudirudmingassill (@vnunnd)
Udon Thani Provincial Social Security Office (Kumphawapi)
dvnanulseiudrudavioge

Loei Provincial Social Security Office
dtinnulseiudnudminnueinig

Nhong Khai Provincial Social Security Office

AN NUUTZAUSIANTINIAUNIAITAN
Mahasarakam Provincial Social Security Office
drinaulseiuderudminiosidn

Roi Et Provincial Social Security Office
driinaulseiudenudmianivadug

Kalasin Provincial Social Security Office
dinnulszAudInNdInInanauas

Sakon Nakhon Provincial Social Security Office

AInNUUIZAUSIANTINIAUATNUL

Nakhon Phanom Provincial Social Security Office
drdnaulseiuderudmingnaims

Mukdahan Provincial Social Security Office

aawitle Northern Region

dinanulseiudnudmrin@esni

Chiang Mai Provincial Social Security Office
dinaulseiudrudanin@odul (@1w1ug)
Chiang Mai Provincial Social Security Office (Fang)
drinaudsziudenudanindyu

Lamphun Provincial Social Security Office
dilnausziudiaudaninanlng

Lampang Provincial Social Security Office
dinnulseiudnudmingnsingd
Uttaradit Provincial Social Security Office

5N Telephone

04572 4680-1, 0 4571 2657
0 4483 5681-2

04552 3101, 0 4552 3047-50
04249 1344, 0 4249 1687
04231 6751-4

04324 5328, 0 4324 6118
04331 1849, 0 4331 2515
04232 5996-7, 0 4224 5796
0 4220 3083

04281 2430, 0 4281 3452-3

04242 1122, 0 4241 2996

0 4397 1322 e 11 - 14
0 4351 5452, 0 4352 7735-6
0 4381 2787, 0 4381 2694

04273 3787, 0 4273 3249

0 4251 3540 fia 11,13,14

04263 0272-3, 0 4261 2287

05311 2629-30

0 5345 1228, 0 5345 3530
0 5352 5596-8

0 5426 5018-21

0 5543 1964-7

Wnsans Fax

0 4572 4681,
0 4571 5564
0 4482 1738,
0 4481 8110
0 4552 3047-50
sio (Call) 103
0 4249 1894

04231 6755

0 4323 9627,
04324 6301
04331 2102

0 4232 5996-7
gio (Call) 101,
202

0 4220 3083

04283 4114

04242 1122
¢io (Call) 114,
0 4241 1593
0 4397 1326

0 4352 7735-6
fo (Call) 505
04381 1171

0 4273 3788
¢io (Call) 107,
0 4273 3759
0 4251 3540
¢ (Call) 15
0 4261 1708

0 5311 2630
A (Call) 114

0 5352 5596-8
fa (Call) 116, 316
0 5426 5115

0 5543 1965




U9 Headquarter

AINUUTZAUFIANTINIAUNT

Phrae Provincial Social Security Office
AlnauUszAudANTIvInuIU

Nan Provincial Social Security Office
dilnausznudinudsniangen

Phayao Provincial Social Security Office
dilnnulsziudiandmindie sy

Chiang Rai Provincial Social Security Office
dilnanusznudiaudaninulgesanu

Mae Hong Son Provincial Social Security Office
dinsulseiudirudminuasanssa

Nakhon Sawan Provincial Social Security Office
dinaulseiudirudininuasalssa (@19101A3)
Nakhon Sawan Provincial Social Security Office (Takhli)
dinnudssiudinudmingiesil

Uthai Thani Provincial Social Security Office
AINUUIZAUFIANTINIANUNILNYS

Kamphaeng Phet Provincial Social Security Office
dAlnauUszAudANTIninnIn

Tak Provincial Social Security Office
dinaulseiudinudmingluy

Sukhothai Provincial Social Security Office
diinnulseiudinudmiaiueglan

Phitsanulok Provincial Social Security Office
dinnulssiudinudmiaivalan (@imes)
Phitsanulok Provincial Social Security Office (Wang Thong)
AlnanuUIzAUSIANTINInNEnS

Phichit Provincial Social Security Office
driinaulseiudinudminmesysal

Phetchabun Provincial Social Security Office

nald Southern Region

dtinaulsziudnuTIninuAsAIsTINTIY

Nakhon Sithammarat Provincial Social Security Office
drlinnuussiudirudminuasaisssusy @vvjeas)
Nakhon Si Thammarat Provincial Social Security Office
(Thung Song) .
diinusyiudsrndsmiansed

Krabi Provincial Social Security Office

AN UUTEAUFIANIIAIANII

Phangnga Provincial Social Security Office

drinnuuseiudinudmiagiin

Phuket Provincial Social Security Office
drinnuuseiudinudmingiin (@wingy)

Phuket Provincial Social Security Office (Kathu)
drlinnulssiudinudmingsugisnd

Surat Thani Provincial Social Security Office
drinnudssiudiruimingsiugiond @wnnzaye)
Surat Thani Provincial Social Security Office

(Ko Samui)

AnuUsEAufIANTININTT U

Ranong Provincial Social Security Office

Annual Report 2012 Social Security Office

nsAnst Telephone
0 5452 2231-2, 0 5453 3926
05471 6069-72
0 5448 4001-2, 0 5448 4100
0 5315 2061-2, 0 5375 0615-7
0 5361 2144, 0 5361 2599
0 5622 7675, 0 5622 0134-5
0 5626 5682-3
0 5697 0133-8
05571 0102-3
0 5551 3468, 0 5554 1450-1
0 5561 3548, 0 5562 0427-8
0 5524 5020, 0 5524 5324
0 5531 2637-8

05661 3290, 0 5665 11667

05673 6226, 0 5673 6228-30

0 7577 4626-7, 0 7577 4650

0 7533 2895-6

0 7566 3620-2

07641 1994, 0 7644 0336

0 7624 0418-9, 0 7635 5324-5
0 7632 3828-34
0 7728 2283, 0 7728 9194

0 7742 0697, 0 7742 6104-5

0 7786 2036-8

nsans Fax

0 5452 2231-2
f9 (Call) 109
0 5471 6073

0 5448 1995

0 5315 2063-4
0 5361 2244
0 5637 1667

0 5626 5686
0 5697 0133-8
a9 (Call) 6

0 5571 0477

0 5551 3672
0 5561 1936

0 5524 6694

0 5665 1166-7
f9 (Call) 300

05673 6226-7

0 7577 4648-9
fe (Call) 6

0 7533 2895-6
fe (Call) 17

0 7566 3623
0 7641 1025
fa (Call) 25,
0 7641 4396
0 7621 0721,
0 7622 2836
0 7632 3831
0 7728 8283

0 7742 0698

0 7786 2098-9
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U289 Headquarter

drinanudssAudruIanInguns

Chumphon Provincial Social Security Office
dnanulsenudinudminaan

Songkhla Provincial Social Security Office
dunnulssiudwudminasal (@mnlng)
Songkhla Provincial Social Security Office (Hat Yai)
dinauusziudinudminasean (@1viasian)
Songkhla Provincial Social Security Office (Sadao)
dinnudssiudinndeninana

Satun Provincial Social Security Office
dinaulsziudinudminnsa

Trang Provincial Social Security Office
driinnudsyiudinudaminimgs

Phatthalung Provincial Social Security Office
diinanulsziudinusainlamnd

Pattani Provincial Social Security Office
dunnulsziudiandmingzan

Yala Provincial Social Security Office
dunnulsziudiandminusisna

Narathiwat Provincial Social Security Office

5
Audiunanssan ALY Industrial Rehabilitation Center

U U

Audiuraussanmauny Sminunusii
Industrial Rehabilitation Center (Pathum Thani)

Audiuraussanmaunulsziimangfueen Jminsvues

Industrial Rehabilitation Center (Rayong)

Audiuaussanmaunulsziinmany fusenideunie Jminveuunu

Industrial Rehabilitation Center (Khon Kaen)

Audiuaussanmaunulsziimamile Smindudl

Industrial Rehabilitation Center (Chiang Mai)

3N Telephone

0 7750 3244, 0 7750 5045-6
0 7444 8613-6

0 7423 8281, 0 7423 8107
07424 1317, 0 7424 1319
07472 1353

0 7557 0528

07462 1447-8

07332 3191-4

0 7327 4482-4

0 7353 2334-6

0 2567 0845-9, 0 2567 O777-9
0 3887 7246-7
04337 0590-2

05301 6850-3

nsans Fax

0 7750 3244
s (Call) 26
0 7433 3983

0 7423 8281
fa (Call) 527
07424 1318

07472 1396
0 7557 0531
0 7461 4011

0 7332 3191-4
e (Call) 102
0 7327 4928
e (Call) 105
0 7353 2334-6

fa (Call) 116

0 2567 0845-9
@@ (Call) 100
0 3889 7500

0 4337 0590-2
fa (Call) 119
0 5301 6853




ABIFLLALNRAIUN
sAnn 0 2956 2903 - 4
NAUNUANAFURUS

NoUlUIBLATUNLIY

Inséfiwsi 0 2956 2183 -5

978-974-7894-79-0
TssiuiguyrannsalnsinensisUsenalng $11in







