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Abstract

Customer satisfaction is one of ofygortasig which help the
company/organization to improve business, and especially maintain th
customers. Social Security Office (SSO) do the Customer Satisfaction s
order to increase its service quality forebettdistacdion, to decrease the
customer complaints and to improve customer loyalty. In the year 2017
Satisfaction survey towards Social Security Office (SSO) aims to und
satisfaction/dissatisfaction of SSO clidsriay Sdlocal and at its affiliatec
l crumpi g* Or mOcv_kgl cOrfcOcknj mwecp
Qcaspgr wODs|I bO_ | bOUmpi kcl UgOAmknc
~ddcar cb Oa s grustwhkrihipegs\joWayds iseyvigpel quadity, g ko
a recommendation with regards to SSO risk management. The survey sta
to December 2017. The total of 21,000 samples including employer, emp
hei@ho have usecktiiiees at least one times in the year 2017 at the Sociz
Office and at their affiliated networks are employ in this survey.

The survey consisted of both quantitative and qualitative reseal
qualitative researchdepéhimterviewsed to understand the customer insi
regarding the services quality and for the quanti@ovepuéisesasodd the
Personal Intervi@®Rlby structural questionnaire is used to find the cus
satisfaction and their attituéssiomhaiggs include both of open ended and c
ended questions. The SPSS software is used to analyze and summatri:
research objectives. The result of the Customer Satisfaction survey towa
Office (SSO) in 2017ed pedsent

Sample Characteristics

The totaf 21,000 samples consist of 16,118 samples from Social S
(SSO) and 4,882 samples from its affiliated networks. The customers w
services at Social Security Office artt regtwerkffiradstly 40.45 percent are
registered employees. These customers come to use the services from S
approximateéytithes in the year 2017. Considered only the customers wht
the services at Social Securityn@fibe ugeyhe compensation benefits aro
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1 4 , pércént. Meanwhitedtoeners who have used the services at its af
networks, they mostly use medical $i5\iéggsescamnd

Customer Satisfaction survey towards Social &83aarp Office (SS

The result from the customer survey on SSO services in 2017 founc
satisfaction score is on average 4.56 from 5 andidp. Z hexesistartont
score of the customers who have used the serviceffie¢ SanceabGecaone
of 4.59 and top 2 boxes4E)signicargher than the satisfaction score of tl
customers who have used the services at its affiliated networks (average
top 2 boxes sc@ré gt 6 1

Consideredtbelgustomers who have used the services at Social Sec
rfcO _rrpg srcqOrf _rOrfcwO_pcOkmg
satisfaction score in terms of completeness of service while the attributes
sy qdgcbOgqOWCrfgag*Okmp_jgO | bOen
term of customer feedback channilecustoveges,who have used the servic
~rO0OgrqO _ddgjg _rcbOl cr umpi mers&ionf c O
* ¢ | @ndt ghe kighest average satisfadtionpskof@ind O Ump i kc |
Funauf gj cOrfcO rrpg srcqOrf _rOrfcw
average satisfaction scorenfoteratioh discontinuity.

The research analyzes the bottom 2 boxes of the customers who did
services at SSO. The research found that the customers who have used tt
QcaspgrwOMddgacODbghbOI| mrmOsqgissatgfiqg d wO
customéngermsdfl r ] Odcc ONpgt gj cec Othenj j mu
most dissatisfistoménsgerm sérvice nand polite. Whereas, the customers w
have used the services at its affiliated network¥ @id ot satisfo® n p ma
mostlissatisfiegtomegrd Or c pk g Omd Ogcpt gacOqgncec
the modtssatisfeetomensterms of language in public relations which are
understand. However, the custontbesloldvesttagtisfaction score were less tl
100 samples from the total of 21,000 samples. Thus, the number are to
significant to explain the dissatisfaction attributes.
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Relationship between customer satisfaction and service quality

Theees j r gOmd Oasqr mkcpUgqOq _rggd_ar
pcj _rcbOrmOmtcp _jjOg _rggd_argml Og
facilities which the order switched over in each group. Howelier, the correl;
group are similar.

Trustworthiness towards service quality to Social Security Office (SSO) in

The result from the trustworthiness towards SecimeSqaairtyy Office
(SSO) in 2017 found that an overall service qualiy 4&irdraob. aMeea
service quality score of the customers who have used the services at Sor
(average score of 4.31) is a little bit higher than the service quality score
who have used the services at itscakidigdgdragevscore of 4.30).

Considered only the customers who have used the services at Socia
rfcO _rrpg srcqOrf rOf tcOfgefcqr
according to the timeline that the SSOshhsabeen & d mjisj mu c |
umpi gl eOugrfOrp_ |l gn_pclaw* Ol mOamg
jmucqr OgcptgacOos_jgrwOgampcO _ pc
pcosgpcbOr mOa_pWROmOqOp f g®Oagpap gqQ
ugrf Ol mObggapgkg!l _rgml Or mOgncagdg

Howevénecustomers who have used the services at its affiliated net
attributes that have degliestqugliy mp ¢ Og g O WR f resgiuemey, d d C
| mOamppsnrgml *O _| bOIl msevipequatigeiwsO * s r
WRf cOqr _ddOcvnj gl OrfcOnpmachbspecaq

Rf cOcknj mwcpg* Ogl gs pc pcgaDSetubtyOrgnd i ¢
I bOUmpi kcl WigOAmkncl g_r gml ODs |

Rf cOpcgsjrOdpmkOrfcOcknj mwcpaqgt?
Omag_j OQcaspgr wODs|I bO_| bOUmpi kcl L
factors that they expected frampSIS@ac qOr f c Ok mgr Ogq
oscsgleOgqgOl mrOr mmOj ml eOr mOu_gr \
qr __icfmjbcpgOgqOWRfcOnpmacgqgOmdOq
npmacqgqgcqg, W
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The factorsandi®@k f r O _ddcarcbOasqgr mkcpqgUyc
From advanced statistics analysis found that the factors and risk:
q rggqd_argml OmdOasqgr mkcpgOuf mOf _t
Pcj rgmlw* OWRf cOmrfcgpa gg*a® ©® mg Oj rqfCc Ol
Furthermore, the factors and risks affecting the satisfaction of customers \
gcptgacgqgO rOgrqO _ddgjg_rcbOl cr umg
Pcj rgml w* O blOroW®BrOfegret c*p® Kk rhm_cjwg O

The factors and risks that affected trustworthiness towards service quality

From advanced statistics analysis found that the factors and r
trustworthiness towards service quality of customers who h&eeiaked the
QcaspgrwOMddgacOgqOWRfcOqcptgacaqg
gqncagdgaOncpgml q, WOGI O _bbgrgml * Or
quality of customers who have used the serdcksCit its affiliamp i q O _ |
ccl Omncp _rgleO _aampbgl eOr mOr f cOr
cvnj gl OrfcOnpmacbspcgO | bO_jjObm

Recommendation on Risk Management

Our recommendati®mskdvanagement to Social Security Office, SS(
emphasize on Public Relation and contact centers/channels in order to li
voices and gain customer insight.

DmpOrfcOpgqi Ok | eckclrOrf _roO
conentrate @ustomer centhe. Technology should be utilized in order to int
customer satisfaction on SSO seWiRds toWands pt gacgO _pc O

ugrf Ol mObggapgkg Ilncreagafrsler@aesrmmmﬂt%fa(gcal g
prompt serviger f Or f c Oumpj bOaj qqOqgr | b_p

Service Quality Strategy

Our recommendations on Service Quality Strategy t&SocsloBketurity
emphasize on Technology espeataineheXpeaniences and holidtie Gvproach.
channel is defined ashamneltisales approach that provides the customer with a
customer experience. Therefore, the customers will receive the standard of the

services channels in order toaooeceacskaysity

|
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“Measuring customer satisfaction: CSAT, CL and CES”

Customer Loyalty (CL)
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Words of Mouth Personal E .
Communication Needs ast
Service Quality vemhﬂj Service
ervice Qua Quality*
Dimensions E;md * Expectation exceeded
+ Reliability ES<PS
) A (Quality surprise)
* Responsiveness * Expectation exceeded
+ Assurance ES=PS
) 4 (Satisfactory quality)
* Empathy Perceived « Expectation exceeded
* Tangible Service ES>PS
(Experience) (Unacceptable quality)

Service Quality Satisfaction = Perceived Service Performance (PS)— Expected Service Quality (ES)
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Lnl Of KERMKL SNKI &
1. $1aushegniivhimsdisn

rrr A~ —_ - 7 VRAYRYA . v vg e 7 ~

ESNT T TT n@hj OR ik NE RS WERNEINENG Eé J

T KNE NK 6G KKONGenqENgm Rjl i J NT K
1.2 SNI LT 1T T Al 7 nNEInrl SNENKLSNKI
T NKOEESINIE® i nT SNENKL SNKI &
K S o K EFETnl | KN EI EI
T enEllr TInll 74g Ki 2T Nj | 06] GERNT

6&T 1 DRI 1,869 1,768 330 1,438 101
1 EKnE6Il 1 J ENJIRT I 157 150 26 124 7
2 EKnEOS®T 1 J ETWJeRIT 161 151 & 120 10
3 EKnEGST 1 J ETWJIMBRIT T 153 142 32 110 11
4 EKnEOGT 1 J ETIJIBRIT T 155 145 28 117 10
5 EKnEOGI 1 J ENIJBRIT 150 149 32 117 1
6 EKnEGST 1 J ETIJIBRI T 154 144 18 126 10
7 EKnEGSI 1 J ETJIPRT 1T 162 151 33 118 11
8 EKnEOST 1 J ENJBRIT 162 162 29 133 -
9 EKnEGSI 1 J ETIJMRI 1T 157 147 32 115 10
10 EKnES®T 1 J ETWJIRT T 153 142 17 125 11
11 EKnEST 1 J ETIJIRI T 153 143 31 112 10
12 EKnES®T 1 J ETWJIRT T 152 142 21 121 10

] KNJ HF 1,002 1,671 288 1,383 231
13 LJInl K] KN LJngl K| 167 165 27 138 2
14 LJnl K] KN LN&NI K 176 173 15 158 3
15 LJnl K] KN LNéNT N 155 151 13 138 4
16 LJnl K] KN LNéNT N 161 159 18 141 2
17 TTT7inKn TTT7VnK 154 128 28 10 26
18 T T T7inKn LN&NT N 153 126 21 105 27
19 ] T nJiNTA ] TndiT N 150 120 21 99 30
20 ] T nJT1 NI A LNE&ENék 150 117 29 88 33
21 TeéeK| gJ T éeK|]gJ 150 120 30 90 30
22 1 eK] gJd L Ne NLN 152 127 32 95 25
23 LInT KLNeée LJInl KL 160 131 26 105 29
24 L X INé K L Ne NEK 174 154 28 126 20
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K S o KT EFETnl | KN EI EI
T F enElrl 1 I'Inl] 74R KI TN | 06] BERNT
ij Né Ek N 5329 5,043 652 4,391 286
25 1 KNFREKLK 1 KNFBK 283 270 28 242 13
26 1 KNFRPKLK LNéNFn 150 135 25 110 15
27 I nNETFE I nNETF 151 148 32 116 3
28 kK1 1T nKn K1 1T nKn 329 309 25 284 20
29 w T nKn LNeéNgn 66 61 10 51 5
30 LNEIQinK LNEI Qi 154 148 17 131 6
31 gnj I NI gnj I NI 159 159 12 147 -
32 LKNT nKin LKNTnK 333 328 41 287 5
33 LKNT nKin LNENIT 174 167 12 155 7
34 gkT nKn gkT nKn 148 139 15 124 9
35 gkT nKn LNeéNLK 165 155 14 41 10
36 KNj I E KNj I E 116 116 10 106 -
37 KNj I E LNéN] k 118 118 22 96 -
38 énl Il TnKn énllin 139 139 12 127
39 énl 1 T nKAn LNENLF 85 83 16 67 2
40 T KNh T KNh 115 114 10 104 1
41 GNOGgNEOGI GNOGNE 208 198 29 169 10
42 GNOGNEST LNE&NV N 155 145 16 129 10
43 GNOQNEOI LNEéNI I 128 117 15 102 11
44 | KN&RT T n | KN&AT 121 121 16 105
45 | KN&AT T n LNENLK 150 141 16 125 9
46 T é KI NJ E T eKI Nj 161 150 15 135 11
47 LKNOEel LKNOEe ss8 88 16 72
48 LKNOE®el LN&NIK 78 77 17 60 1
49 KNginKn KNV nK 150 136 12 124 14
50 KNgT nKin LNE&NY © 150 140 19 121 10
51 ENG&ET T nK ENG&T YT 151 123 15 108 28
52 ENGé&T T nK LNENTn 150 141 15 126 9
53 Lni KKHT n Lni KKH 160 157 13 144 3
54 Lnit KKHT n LNeENLN 63 63 10 53 -
55 LJnl KLEeé LJnl KL 112 112 12 100 -
56 & KT nKn 61 §Kin 141 130 14 116 11
57 6 KT nKAn LNéNgN 172 160 27 133 12
58 | KN&i 7én | KNé&i 7 154 129 50 79 25
50 | KN&i 7 én LNENInA 152 126 24 102 26
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Ki g EFETnl | KN EF EI
ITAR KI ST Nj jOe] O6ENI
4,358 4,133 523 3,610 225
214 211 44 167 3
106 91 19 72 15
56 54 10 44 2
122 120 16 104 2
148 142 25 117 6
149 148 12 136 1
61 60 19 41 1
136 127 17 110 9
226 224 18 206 2
105 105 13 92 -
82 82 17 65 -
151 121 16 105 30
126 122 16 106 4
71 70 15 55 1
152 132 16 116 20
284 260 27 233 24
133 122 12 110 11
151 149 12 137 2
185 166 10 156 19
164 141 20 121 23
152 142 15 127 10
165 160 24 136 5
162 159 13 146 3
239 235 14 221 4
81 81 12 69 -
117 115 16 99 2
141 141 @ 24 117 -
170 169 13 156 1
174 163 18 145 11
135 121 20 101 14
4,094 3,915 478 3,437 179
1% 143 19 124 11
153 144 18 126 9
252 251 15 236 1
51 51 9 42 -
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<
I

=

K S O KI EIFIETnlT ] KN EF EI
T F enElrl 1 I'Inl] 74R KI T Nj | 06] 0ENI
94 k SN NE k SN| NE 152 143 21 122 9
95 k SN| NE LNENST 159 150 11 139 9
96 | nT KANTT I nT KhN 155 149 23 126 6
97 O1 Kn O1 Kn 286 284 15 269 2
98 O1 Kn L Né Nk 77 74 7 67 3
99 T n NI T nNIT 161 154 22 132 7
100 T n NT LNEN|] P 162 152 23 129 10
101 1 N&j N I N6 N 114 109 10 99 5
102 6§gn] EKNj] 6§gnj EK 183 180 10 170 3
103 6Jntnl EL GJnknl 140 138 18 120 2
104 T e KL KKé T éeKLi K 151 139 13 126 12
105 T e KLl KKé LNENT N 116 103 29 74 13
106  nT AJ T NT Fnl AjJ T 119 117 24 93 2
107 ESNO1 E61 ESNOI E 147 128 14 114 19
108 T NE T NE 190 184 17 167 6
109 T NE LNENOI 174 173 12 161 1
110 Ln 68T A] Lné6é&l A 180 178 24 154 2
111 1+ N| #n 6k E 1INenp 6k E 213 213 18 195 -
112 1+ N| #Hn 6k E LN&ENI A 97 97 54 43 -
113 1 Né NT K I Né NI K 208 190 16 174 18
114 61 § KTV OKH 61 §KYV O 150 131 16 115 19
115 61 § KT OKH L N& NI k 150 140 20 120 10
ij Né &l ! 3,448 3,247 656 2,591 201
116 T e KLKAT K T éKL&R 242 218 30 188 24
117 T e KLKAT K LN&NT n 156 146 33 113 10
118 T e KLKAT K LNENL N 177 167 46 121 10
119 EK NV AT EKNY fAr 154 150 30 120 4
120 EK NV AT LNENék 90 89 12 77 1
121 1 AEEN | AEEN 212 196 23 173 16
122 ij 086 ERT j O6 ERT 157 140 26 14 17
123 ij 06 ERT L NENEN 165 141 51 90 24
124 L n KN| gKQ Ln KNI g 302 276 49 227 26
125 L n KN| g KA L NENSE 147 136 54 82 11
126 KNT | E KNT I E 77 76 17 59 1
127 gnJd1 K gndi K 150 140 53 87 10
128 L E& Kk N LE& kN 195 189 31 158 6
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K S o KT EFETnl | KN EI EI
T i enErT L TInl T iR KiTTN] | OB] 0ENT
129 L E& k N L NRMWGEl 295 279 37 242 16
130 L E& k N LN&NLN 127 114 34 80 13
131 LT Ok LT Ok 140 140 14 126 -
132 T Kn E TKnE 138 134 14 120 4
133 T Kn E LN&NI® 113 113 16 97 -
134 1 n1 knE LN&NI A 83 83 12 71 -
135 | PTTNTA | PTTNT 8 79 19 60 1
136 ] Nk N 7 Nk N 133 133 22 111 -
137 T KNT Ni NL T KN7 Ni 115 108 33 75 7
Ki JI ARETI Jh 21,00 19,777 2,927 16,850 1,223

[ L, 008SNIITTTAILF] nN EIﬁ[ISNENKES
| NIOEESING IO T Al N miINJET K KIEKS BIE SN K M IS &K N j& 1€
. e s 5 ESNT I TT1 &SNITITI
K SN F1Tnl 77T KNENKOE OreEK NI & T hRETD
1 LT NT 1§ NV NKGE el NJ' 355 3,03
2 LT NT 1] NV NKGE él NJ 4 . 13
3 11T NeéeNK 21 7 1,067
4 TAr1T SNENKee] KI #A] / 0 35
5 o6eNI QT KQasGHKAQI 006 580
6 O0eNIQdTKQseGRI &1 - -
7 01 & 6 E®L 5) 24
KijTﬁREI’jh /[ *1. 1 4,882
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1 68T 1 DRTITHAr O 5 3
2 ] KNJ HHK 4 1
3 ij Ne EkK NE 1 2
2 ijNeTNIiAnlTFLIE 3 2
3 jNeolrTl Nl 3 1
6 ij Ne EI 6 2 /
Ki JT AREl Jh 0. 0
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5 Solution

T NKOEE @& GGE] ©O®©iKaell T KNENK

ENKLSNKIl @@ K S ki i | Kk D &

' T nigly © .
NI KT LSNT A oIéIKnDII Je
] KNER ’
€SN Koel| SN Kel| SN Kol
o1 L g NJ 7,194 34.26 5,633 34.95 1,561 31.97
I GNE 13,80¢ 65.74 10,48! 65.05 3,321 6803
| Nj n 13O | 437 2.08| 338 210/ 99 203
2@ | 5,772 27.49 4,422 27.44 1,350 27.65
30| | 6,659 31.71 4,995 30.99 1,664 34.08
40 | 4,408 20.99 3,327 20.64 1,081 22.14
5@] | 3,112 14.82 2,527 15.68 585 11.98
JNBEIInNO 603 2.87| 504 3.13| 99 203
] gNO LT 9 0.04| 5 0.02, 4 0.09
KNhnT] KNTOLBNENRN/| 3,764 17.92 3,060 18.98 704 14.42
ENKLTIJAT] JLNnEI NT | 3730 17.76 2,875 17.84 855 17.51
JAT]ILNE] NT | 5486 26.12 4,118 2555 1,368 28.02
T n] KNGGN- O] | 2562 12.20 1,942 12.05 620 12.70
] KNGGNT Kn 5,107 24.32 3,865 23.98 1,242 25.44
] KNGGNGT - OL O 296 1.41| 216 1.34| 80 1.64
] gNO LT 55 027 42 026| 13 0.27
I NgAnii T AEENT - Ok OE| 1,285 6.12| 999 6.20| 286 5.86
1 1 i OKNIE ®@NE O 8,332 39.68 6,054 37.56 2,278 46.66
e ©Né Nj - O] KNE| 2,505 11.93 1,900 11.79 605 12.39
I | AN EEGNO K&@ & B (
KNOENK 1,358 6.47| 970 6.02| 388 7.95
KntT e NET nr |l o 2152 10.25 1,688 10.47 464 9.50
| N] e 6NE- O6é 6| D1 429 696 432 205 4.20
' nk 7T ©NT - 00Jn| 1,310 6.24| 973 6.04| 337 6.90
OE|l A] A NJj n 200 0.95| 179 1.11| 21  0.44
| NNEENIT - OESN]| 2,496 11.89 2,269 14.08 227 4.65
OEI/§KMEKI T - 0§ 390 1.86| 327 202 63 1.29
| OeamO®@g njl GNO| 2 0.01| 2 0.01| - -
[ AEOKA] I 19 009 18 0.11]| 1 0.02
| "ELnEBEd@H KNG| 34 014 32 020 2 0.04
| 1 AEGERE @NNL NI 8 004 7 004 1 0.02
 ANEENKOJ NI EI 2 001 1 001 1 0.02
] GNoO L1 6 0.03| 3 0.02| 3 0.06
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ENKLSNKj ek SNk EEBKERED BNEAT L

REC I
NI KT LSNT A 6'é'K”n'|_Jé
| KNEH® ’

&SN Kol &SN Kol &8N Kot
KMehOl®eI N0 ENT O7 * . . | 4656 22.17 3597 22.32 1,059 21.69
T nt &F9,0012,060NT 5269 25.09 3,935 2441 1,334 27.32
/2,00115,0G0N | 3.808 1856 2,818 17.48 1,080 22.12
3OO N 2471 1177 1,814 1105 657 13.46
0. % % .0 . Of NT 1,305 621 1,013 628 292 598
I NBEONOOE n RT 905 431 744 463 161 331
eI NI RKN] ceh © | 2,494 11.88 2,195 13.62 299 6.12

| GRB LT > o1 2 .ot :

ESNT I 1] 0611 0,000 16,8 4.88

I NKSFf R SESNT T HENEESNT T 1] 06T 17
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NI KD LSNTn ;;K%u%
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&SN Kol 89N Kol &SN Kol
LT NI N8Il Nj 8 ©NE 550 2.62| 426 2.64 124 2.54
T KNENK j O6KnT JFT | SNIT N 2,444 11.64 1,893 11.74 551 11.2¢
j O8] KBEnT T 1T OJN 8,495 40.45 6,221 3&9 2,274 46.57
i O] KNMEnT T T OJN 4506 21.46 3,231 20.05 1,275 26.12
j O] KMEnT T T OJN 2,710 12.90 2,251 13.97 459 9.40
K OEEONELT NI | KN 823 392| 706 4.38 117 2.40
i OOK@NE| DioPNE 1,184 5.64| 1,102 6.84 82 1.68
i 06Jn 0 nNijpNberJal’ln| 288 1.37| 288 1.79 - -
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T KNENK(28 0ée Kn RE 2,293 10.92 1,532 9.50 761 15.59
034. 43 Oé KnRE 1,061 5.05| 739 459 322 6.59
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T KNENK| 168 RT | ki ] - 0] K 2,372 14.72
21 ni1 1 Kij N1 41  0.25
3oL n] gni NI 177 1.10
4kl AT nlT K 860 5.34
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69 KNij N1 597 | 3.70
7] N NEENI 975 6.05
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106 RT | kI ] -0O] K 826 5.12
21 n1 1 Kij NI 109 0.68
3oL n] gnl NI 50 0.31
AL OGoLnaj k1l njl 40 0.25
ENITNOTAj] T Ok NJ 4,139 25.68
ENTTKI&LIFTYT Ok NI
& GiI NNT Nj E 6NE - 780 | 4.84




-@ﬂkﬂy ENKLSNKl @@ K Sk B E B REED KHEAT L

ij N1 KI

88N Kol &8N Kol &SN Kot

ENIT ENKOENI Ok N7

I rginfl OLF T 17T NJ&
TKNENKIENKNENT ENKOI T ] 3,176 65.06
T KBERIBE o
L AT i JNTENT 0-ERE A NjTaENT 1,706 3404
ESNT I Tjoeltri 21,000 16,18 4,88
T INK®I] RO e SNI | HENEESNI T 1] OOT I 1

4. puianela/ Lifawela
L S&T KHTnE! | Ee P @REGHIGNEH [riEE &6 Ej O€
1.h©ONI ENKE 67T KNENK&F E6G&ONIT ©NT i
ENK] NRIJO] ©J006&nJ ELOEelI NJoI NE
EWEFGTKNENKheijéithnUNlOlOh

- ENKE 66 SNOI NI SNOOkNT T &6 Gn |
-éithnum|6KﬁjTKer1érEENKO|m
2hONT EKNT T TENKIKRFEARTT I T ENKCEI
- KNT T éNI Ok NENKE e KNENKT NJk S
- éil NJeknlFETAl 8FEEARTT T ENKGEl
- ENKOLREGQ|OkjorEEBIF KDIEGE eEB&RON | T E
- el NIJKI noKRI &l ENKEI 671 KNENK
- eI NJéeKTiT7ei 17 OET el Eelr EENKCElI 6]
3.AnONT LNr EFSNT I ] éil NJLNRIE
- ENKEeNhLTNITAro)] RT KNOT A] T O0KMN]
- ENKOLRE] +t NjJ ] KNgGNLAJ 1 AT T Qi+ E
- JALNr EFSNIITjJeéelNBIONGOEO®OBGNT O
- I ET RSNLNINAh1 K6l J EjOENI

| 59)



@ﬂkﬂ?’ ENKLESNK @@k NSNbEERKED KNEAT L

4heNTranfO|ﬁyéEﬁy]iéerEEﬁTémr
4T ©ONT L NT @@NJRK N § j O RGO Oy TkadN I ENKE AHKTENT
i ,

. : nl | K
'NIKNOJJNIKJNIK
208 RT —_O0 |NK N | -

&oeJnel &ein el

200 1 1 ij N1

20rnj gnl NI
2@RIhinl K

2 LEOe KNNI Qi nl K

| X

4. KNij NI -
&&B BN
2] RAEENI
21 ®©6oLn] T n] TN /
5hOoNIKERN NLAJ1r nl 1 QO
- 801 JOKT NnNEfOT Ar LSNIT nEENT | KN
- LSNI AEENIT ] KNEAT LnEéJ EHOei NI N
i NI Noé&nj I
- T nNT ceh®)] KN6] §1T Ok NENRHHEND N NIKT @ |
- ENKKMEG! nr I k NET Kk Nj | KN6ijT EI EN
EnNNI LNKoeeh ©EnNj
- ENKNgANEmIOwdn Nl LNK&l ELSNI nEE
-63KHI\JnENKo[Khro'GIKEGENhéh
T NJel 6] RT e KNE
-[KNﬂleENKLDrILNKeIELSNTnEEI
6. h GNTGKHIKK\IKBKJKJ Nij NT Nk
LSNIKAT hONT 8KNjJ T KKJOénHT KKJO
6ETP6[RTKNéTﬁJTlJSNInETNIEKnngTKF
] KNEIATIm@ErEMT R NE] N
1.7 £ NE NT KKJ
- 0) huhojje&elrJokenNI LNKO] KN§
- E 67T KNENKT Ari TmEB8LJIFijNeéol




!
5 Solution

oc¢ o
— — T
—Ceny TG T @ —C ey —¢ =
)
—
o)
s
[Te
Z
N
o>t
@
—>
M

o¢ o
—Z
(

—_— "Z —_ "Z S
O
m
-Z
—
S )
>
zZ

-Z
- oy O

1
() =N
< M D¢ M S¢ Te D¢ [Te D¢ [T

Q > Q ™ d> Q D Q O

JéNh

-Z

Z(D T M
([@]¢
-0

o« o
—Z
= o
S5 G S5t —¢ —(— H 9
— U= ¢
" =C [Tk — —<
-Z
o
A

CAY | Nh @l

D-

Z
QO O-X Q0 -X

Z S 2 52 2 — 2 X
— ® 1 - m( - —I_x - [

¢ oy D¢ X S5 K S ¢
>z S G R Q)

o¢ o

eI NJKOeOeéei NJ

I- E8 - EJ mil 1 B 1 KI-NESNSKI-&H | EQ €
e K N & n Nj N QG ijIndin Kidie 3 I ¢
'V2,<,NT | T E RWORT eKnONHEGRIB @i o INFRNT K1
NT I KK endOrt & i KIAGKINT K K@ Nj Nii Nk n h
6h] TarlTnlj 7 KNESKKEEERDH RNENKB MK
GirEl 7 7 KNENKE® & ISINGnali5EqNg S EEKNEHSE a0 ol KL 193 HE
J ﬁ@ﬁu@ﬁmﬂé KKJ OemOrT KKS OQNOGKKI NG Nij NE 1

Z T.Z /'35

-
(Q)

-2

A X
Z¢ S

o

Z

e

8

3
OE me —
2N [T

-2
o —

(

Y]

(G

Oj T 1IN

J
Ok NI T n

1 1 | KEB K OB i@ InEEnN T nHe e KEN BN
C(NENKO6eKNF&nNj 1 nl 1T JNT KE&I

WUBUIN1TVBY wieuINIg

=S 1 2
AINT o o o . W o
ANuiianaly/ liwawela drinemuyssiudons iovoucns
I Top Bottom T L Top Bottom L] el Top Bottom
ALeay Anaay
oy 2Boxes 2 Boxes dnav 2Boxes 2 Boxes CED] 2Boxes 2 Boxes
NI 4.56 21,000 9511  0.40 16118 459 9610 025 | 4,862 4.46 91.83 092
1. fhumsTiuimsves
v oo 4.43 20995 9568  0.31 16116 445 9641 027 4,879 435 9324  0.45
RIWUN
2. funszurumsuie
. Y 4.53 20995 9527  0.24 16116 457 9648 0.06 4,879 441  91.29 0.82
Jupeumsliuinig
3. fudeduae
4.47 20967 9501 0.5 16097 450 9604 0.9 4,870 440 9162 0.35
AUEZAIN
4. fudndusslov
v e 4.49 17204 9521  0.36 12892 450 9569 032 4,402 446 9382 048
#ldsu
5. fumsuszdunus 436 18933 9385 017 16059 438 9490 009 2874 4.26  88.00 059
6. FUTUSIIN AMSIIU
. 431 18913 9516  0.03 16035 431 9574 0.03 2878 431 9194 003

FINLEETT NGOG ] RTKNhAT e NOT T T AR B NG/ O raiabio]OisEsdOmR]
Topboxes N OK O ] GAEBoIERNeaiIT NG 1] Cliidn § IEK IK# & K & &SN T O]

| 61)



-@ﬂkﬂy ENKLESNK @@k NSNbEERKED KNEAT L

K N IR
ﬂrTrrgl’“J'mKél-EL@mj mrgEb&NEr]_]npneﬁ“Eeq
| Dﬁﬁﬁénﬁi@,&@i]ﬁ)@l-ji nr Lnh

TMni ] 7 KNEBKEE KD In demiNBE e i G X5 TNSERD 111 ©
ElJdnenNoGknanrjlo©ljlnarktnhlnr 02, 0/
i T 2013 W 1@ Bieh- ks NG g | GIORIINNN 6 G &K N E N k
LSNT AEENT | KNEATLWEeJOOKNITnijiKNE
auiawala/ lunanala (nwsau)
@
4.68 4,62 4.63
4,56 422 4.43 4.49
(Aade)
émws‘mﬁ'« 1. LAt _ 4',mﬂ . .
H 2. Ysuuma 3. AnAnang fAzIUDAN 5. nMAUda 6. ﬂ"lfﬂﬂ
Uszind . o a
LAYILUD
AN 4.56 4.22 4.43 4.68 4.62 4.63 4.49
WWUIN152049
o w v o 4.59 4,22 4.51 4,72 4,63 a4.67 4,51
gruUnuUlsENUEIAL
WwuINg
. e 4.46 4.21 4.25 4.54 458 4.50 4.43
LATDUIENWUSUNT
Fuaupou 21,000 1,869 1,902 5,329 4,358 4,094 3,448

I JONQT TG NJ 6] RITF 5 @BD) K& DN i HdR EO@EK @K N\ idineEN O Taea &

| 62)



j

876K NDE N K
I A

(=
— QO
[Q—
'm :
BLBNIILE UL L
P D N . P . ) TLEELL L
MERUHNLUALEUREALIRMIILALLTLEY BeLrLnLEw ERLEURULAMLET © LURYRLEWURA 9°9 L T L e [ITRLEE (M= e TO
)= = "F - N e A : & ' T MLULLE 9
,N K., WRLRGAL (SLUEMAY) w—rusgmﬁmrczﬂjmpsm:»;rgmw—rusrw_ : NEANYNEITLEBULK 59 SO D O A AU T T U e 0 ATl 8 o cehnaLeutts
e [ . . mrwﬁmrnnra.mwm_e N . -
[VZUHALARE[AENELUENALHULEAMIMUTLE UHAREFLIAREAT | REENEEERLEVURM b9 = [ wLwuce Rl /acrcerfal euhueny y
QO ; POLBIGLLIELIE LLBLLAOMUATELARE LELUR)AUTREALEAULEMMEERIELL b'S . .
WINERLLLUUELITLE SE___.P.:E_?E:S@bmaw—rus@ © B{REMRLLUUEM €79 = e FoFe WL § WLLEEY €
. . LIUBEOMMTRL AL (VR ENURL INLEUTLEUE LR LRULEMBATRE WML €°G . ) .
A_.m @ 9E51 RUEGRTLEUR IELUSTATIL ALY | IESSTIUUPR 29 ; i DRRLRE] é LB e z WLLEMl T
MEE oM RETRRUILIL LRI BLALLUERW] 7T (g AL (BLALALALELY) ks
2 K., el ZIRBLALLUEMAL Z7T°9 LALU) BLMALLGURLE AT LARE ML LUMLALUR) TR BAUREANLILALE 76 ALEungnBALN /BRI T /BLEGnGNERLN /R T
A— v EerEE._avx_mr._wh:Frﬁwj WFFPFFGRE.@DEJE_MJ 119 WHGWQW__ nwgﬂﬂsﬂﬁgugu (rubEnUA . rew)
~ ~ n ~ - -
vm.. m LECHTILEN T'9 SEMUBRLLETALLERLIONMTLAR L Ut IR LRURLEI LbLeRien T°G MRAFLSIENLY 275 UTIBUTLRBFEANLY T
.
- W_ _ _ BLAYLITLECRETILEONY RELSAEEALY 'O SRMHELAZENLLUNLY 'S NEPIUIARIEENGAENLY T
) SLUSMUELUNERNBILBRENEURLLY 67
-
ﬁ § MLER]MEEMBLEZRLILEHA b'E LLULMAJLLUNLLMEERLLE BT MLUUEUMERENALUL ML LU BRABE ALALUSRLEY T
w Mm., 1L, WRMGIBEIA TEILY REATIA TIRY ULWANTELLURLILEREN €€ Pcm:E,mE:mszm.zacnmmﬁmmm”msmms&:zﬁsmﬁrc s MLEUBERNGLILN LASANLUALLY €T
= i ; H
£LUE MR UBRORIATLLAL ALQAEREL Z°E LLULMM|ELUAGHABLGRLILGEUIELEY 777 weruurgRAITS MLESR MUUBRLLBEE M LUERITELL 2T
)— £LUSNMELUBHULIAZE AREAREINAMIZEAIANLBRMEEL T'E LUMULERLIELUSNAJELURETILANZE T2 SLUEMUA|B]TINZEN P]B{LEITLEY B|ITET RENNRELU [T

~.

ULBRERLLURLALEEENLY '€

LEIEBRELUSMMIELUTLLY T

J]

99 §9 ¥9 €9 99919 9 99 59 ¥S €5 S TS S v o€ 2 @1 v L 92 & v £ € 1 Vv ¥ ve €e e Tt € §¢ ve €C ¢ e ¢ v el T V11

Shl- IKE B
N

@ &J
I K
1oy | I

s
Loy

\
Z sl & & W,
b G R s A O S R S A S s < S o o e S A A = 5
- A O 5 8 8 33 8 5 % a3 B R ERSE LS g 2 2 3 - T I &
= .
N . ULBREIELLY ELULMATELUMLEUMR ULmLEIRER
N ) BLNULMRLEGREN MEEOTUE ermmmm;ra ‘g mE.r:mrPnr?rrEFra G Pwmﬂﬁwp_fnwnrﬁrm_.pm?rm v z B
~ " .
. ~ RLALEREMLY ¢ BEMELURLLNAEUMLS "2 ELUE ELUMLE 'T
ergnLy u 4 £ 4
ol 00012 = () NeYHALALE

_.@ N (95'p) IeeMLUREEILY eemLy

c
(=]
k=
=
o]
22l

63)



Pﬁ?ﬂlty ENKLSNKl @@k M EE§IEED KAEAT L

L S&T KadT n E 16Mgues-NXKeeiNgd ] TEDK NRES & & | E L
OkKkNnij 7T KNENK3eKNBOD&HKNG klioit RRThKe F EL
2/ , el NJ i niBnitn@Esg -7 abUENN Kn€H- 1 B LEEND 1

i KEKNJ 1 nEI | E&-0OmpdImii nTEK N EBEKEE: | EF L
687 NJod G In Ee 1IkiRe) @ NEINRj]RAj OJ Nij Né O

[ KIJTaAarl | KNOT L

el NJ1 nE || GO& I mqNw &k NSNS 85 E L $ N
I Ao DI&MKAN N6 IGkHINFEFORRENK REpKOW i 3 ENK |
El SWCK RIF\NFDGEBERNPhel MmN O Gk nirj el NJ i nE e
ENK EEOMRENEKRON] T KK wowm @i rIQK@]MN RIT iKr
enNo GkIn® ljme by REI NEEEAT JPEél NJéNh o

6h]IrTnl 7T KNENKTArJnenNdGknarj el N

El & #H anlTnIJ|KNENK|ﬁrjhénNééKh
TETJI, 1 DRITAro50JnéenNsGknrj o1, -
TETJ/OMEMNGEGORTrj] O1, 62
TETJ, 1 DRAA fir O/ OJnéenNsGknrij o1,

| 64)



!
5 Solution
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iy
& EL S : \ \ TN
| KNEf | KNET1 T hOT (S) (M) (L)
enNo enNCc eénN( eénN?t énNCt énN¢

el NJi1 mnEi1 | B8 - Oce| 4.59 460 449 467 456  4.39
1h ONT ENKElI 67 KNE 4.45 4.46 441 | 451 442 429
1.ENK] NRJ O] ©J 00e
& 67 KNENK 4.66 4.66 471 | 472 464 450
LENKGE T KNENKRh Ol 60 | 462 463| 469 459 442
LAadJiral 1T ghn
1L.ENKE 66 SNOT NT S| 4.63 4.63 466 | 469 459 447
LI NJLni NeOKAT T 469 | 468 474| 475 464 452
I nekKNEIJ NI
2h ONT EKNY [ T ENKI| 457 4,57 457 | 464 454 438
0 KNT T eNi Ok NENKE|l 4.63 4.63 468 | 467 464 449
221 NJé«knE BHEKNESNKI  4.59 4.59 459 | 464 460 441
2ENKOLREOD] T jnET |
& o7 KNENK 4.56 4.55 461 | 458 457 445
281 NJKIi hoKRI &G El 461 4.61 4.66 4.66 4.62 4.43
2% 1 NJéeKT T oi 11 OE] 464 4.64 469 | 470 462 448
3hONT L Nr EI SNT | j| 450 449 453 | 455 448 4.33
1,/ OENKE&EARLT NT T i
&5 o1 KNENK 4.62 4.62 468 | 467 461 447
1,OOENK0LhE1Nw11 4.53 4.53 455 | 456 453 441
1, 103nALNr EFSNTIJ
P TAELDE Y NIt QOt K | 4.57 4.56 464 | 461 457 442
1,20 el ET RSNLNI | 453 4.53 459 | 457 456  4.38
A4hONT LNT T NJ] KNGJ| 4.50 450 445 | 451 451 4.44
ATNG | KNE@IEH Bl nl| 4.50 4.50 - 452 452 443
16 &RV | kIl J-0O0] KNL| 455 4,55 - 4.56 4.59 4.49
21 ni 1 kKij N1 4.46 4.46 - 4.44 451 4.46
30LA] gni NT 4.47 4.47 - 4.44 454 4.49
4éklhinlK 4,55 455 - 455 4,61 4.47
5L KN&NT i nT K 4,53 4,53 - 4,53 4.62 4.43
6.0 KNij NI 4.49 4.49 - 4.47 4.56 4.49
7] nNEENT 4.50 4.50 - 4.47 4.64 4.42
4HhONI LNI T N|] KNG6| 4.45 - 445 | 444 441 453
16 &8 RY | ki J- O] KNL| 4.68 - 4.68 4.60 4.81 4.73
20 A} gl NT - OLOG| 4.40 - 4.40 4.35 4,51 4.36
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enNg éenNc enN( enNC enNC enN¢

3l n1 1 kij NI 4.41 - 4.41 4.40 4.45 4.41
4L OGS6L AT F I AT N- 4.50 - 4.50 4.43 4.68 4.39
5h ONT ENK] KNgNL 1 4.38 4.38 438 | 439 440 4.28
KNCH YN Ok 1 n NEr @QIATd
IN] AET nNT dmel NIT 4.55 4.55 459 | 458 456  4.43
3, 00LSNIAEENT | K1
THrENNTT Nt ENKG & ¢ 4.50 4.50 454 | 451 455 4.39
3,101 NNl eeh©®] KNG J
| K N B AN D N 4.51 4.50 455 | 452 454 440
3, ZOENKCEgeLDr FTo
EnNTENKOL NI NKT ¢ 4.52 4.52 459 | 453 457 443
3, 3QBERYANIOKE n
L KNERT LhEeddnel ! 4.49 4.48 455 | 450 438 4.39
34 Nr F IJAENKS| KAl
I NI ceh ©KAT KOO& Ol 4.52 4.52 460 | 454 458 4.40
6h ONT 6 KNj T KKJ O¢ 4.31 431 427 | 432 435 421
41 KOET NT NT KKJ 4.55 4.55 459 | 458 457 442
©) huhoj|j G NPkE&| 4.55 4,55 459 | 458 458 444
I 67T KNENKT Ar [ 7 n| 456 4.55 458 | 459 457 442
4T &QE@RONKKBNI A 458 | 458 461 | 461 459 446
Lne KNI
43D k n E e 3N Jed\| I K neeNE|
T KEce| TKEJNOLNJI NI 4.57 4.56 463 | 460 457 444
64 KAEE] NAFRLET N

ENE] OBKAT T KNENKC 4.47 4.47 450 | 448 454 436
6.3 kA Eeéel NE CINT gl oM
&1 E N K (@ 66 iIRIEINGE | 4.59 4.58 463 | 463 459 444
6.8 Kk n Eé: |0|§Bé\|l|j GIBNIq |
&1 NG IWNKNG EnT EN 4.59 4.59 466 | 464 458 444

eSNTIiTj Oel| 16,118/ 15,051 1,067, 9,907 3,474 2,737
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Ok NOJNrleSNOI ET NJERET ) ROOk N& T Nh
T NIGDEE INWIrt nE1 | E&8- Ocedni NE1 I EEOT nk I'Tr
&&ESNEBIOKINEITENh &1 EIT' T nl 7T KNENK
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| KNE | KNEI ThOT (S (M) (L)
enhNg enNC enN¢ enNc enNc éenN¢
el NJI mEI | & J Ol 4.22 422 426 - 398 4.24
1h ONT ENKElI 67 KNE 4.09 409 4.08 - 3.97 4.10
1.ENK] NRJI O] 8 00¢ ]
& 67 KNENK 4.35 4.35 4.35 3.92  4.39
LENKE 61T KNENKh Ol o5 | 423 414 - 397 425
LaJir nl i1 ghn
1LENKE 6e SNOT NT S| 431 4.30 4.38 - 3.99 4.33
LI NILNI NCOKAT T yap | 434 434 - 398 437
I nekKNEIi NI )
2h ONT EKNT I T ENKI| 4.23 423  4.36 - 402 4.25
0KNT T eNi Ok NENKEl 431 430 4.42 - 406  4.33
221 NJé«k nE HHEKMNIESNIK|  4.22 4.22 4.23 - 402 4.24
2ENKOLREO] T jnET | ]
& 67 KNENK 4.29 4.29 4.35 3.96 4.32
241 NJKI hoKRI &I E| 4.27 4.27 4.26 - 405 4.29
2% | NJEFWET @I E&+ E| 4.30 430 4.32 - 402 4.32
3hONT L Nr EI SNT | j| 4.14 414  4.09 - 3.96 4.16
1,/ OENK&ARLT NT T
&5 o1 KNENK 4.24 4.25 4.23 - 3.97 4.27
1, 0OOENKOLRE] t Nj || 421 4.21 4.18 - 3.89 4.24
1,10JnLNr EFSNITITJ
P TRELDF NI 1 GOt K| 4.22 4.22 4.14 - 395  4.25
1,206 ET RSNLNIFI 424 4.24 4.23 - 4.03 4.25
AhONT LNT T NJ] KN6Jj 4.33 433  4.19 - 427  4.33
4.1h eNT | K@IER &1 1| 433 4.33 - - 430 4.33
108 RV | ki j- O] KNL| 441 4.41 - - 4.29 4.42
21 n1 1 Kij N1 4.41 4.41 - - 4.42 4.41
3oL njgni NT 4.46 4.46 - - 4.43 4.47
4kl hinlK 4.41 4.41 - - 4.49 4.41
5LE6 e KNNTI Qv nl K 4.37 4.37 - - 4.46 4.36
6. KNij NI 4.45 445 - - 4.39 4.45
7] nNEENT 4.29 4.29 - - 4,27 4.29
4HhONI LNITTN|] KN6| 4.19 - 4.19 - 400 4.23
168 RY | ki j-O] KNL| 453 - 453 - 400 458
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3l n1 1 Kij NI 4.61 - 4.61 - 4.00 4.64
AL OGoLA] Finj]l N- 4.52 - 4.52 - 400 455
5h ONT ENK] KNgNL ¥ 4.06 4.06 4.08 - 3.66 4.10
3©BI-30KTQNEfOThg ]
SN] RETANT dnel NIT 4.19 4.20 4.05 3.69  4.23
3, EEINSNIKNEAT LAE ]
THrENNT T nt ENKS & ¢ 4.17 4.17 4.13 3.69  4.20
3,101 nNNI eeh®] KN6§J ]
| KN B ATNGINE @D N 6T T 4.17 4.17 411 3.69  4.21
3, 20ENKEgOLNr T ]
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3, 3REFKA@MIOKd q N ]
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6h ONT 8 KNj] T KKJ O¢ 3.95 396 3.83 - 3.67 3.98
4 k@ET NT NT KKJ 4.17 4.18 4.05 - 367 421
©) hhoj PG NDkEE| 4.20 4.20 4.05 - 3.65 4.24
QI o7 KNERKT mmisTm 4.17 4.17 4.05 - 3.70 420
4TG0 E@DRRONKKBNT N o0 | 420 406 | - 367 424
Lné KNI
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T KEoe| TKEINOLNJI NI 4.16 4.17 4.03 366 4.21
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| KNGNLAJ1T AT T qé&el JOokKnmIIONB K § |
I hOT T O&EWET nl ] KNEAT LNnEEJ"
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1,7 OENK&ENRLT NTT i )
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21 n1 1 Kij N1 4.25 4.25 - - 4.23 4.26
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4e kI hi nl K 4.48 4.48 - - 4.48 4.47
BLESe KNNT Qi nT K 4.45 4.45 - - 4.50 4.37
69 KNij NI 4.40 4.40 - - 4.36 4.43
71T nNEENT 4,50 4.50 - - 4.47 4.52
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&eSNOICQEKIN\bJIENhEéIIr]EII Inlijrt KNEN,
T nij ESNOT ET I ESNOT ET NJ ¢
8FrELS EFET EFET| 8T Nh 87T Nh &1 Nh
| KNEf | KNEI T hOI (S (M) (L)

énNg ANPG énNJ¢ énNC énNC énN
el NJ1 nEiI I B8 - Ol 4.72 473 457 | 474 478 453
1h ©NT ENKEr 7Y KNE 4.57 457 449 | 460 457 4.40
1L.ENK] NRJ O] ©J00¢

& o1 KNENK 4.73 473 471 | 477 475 454
1.ENKE 67 KNENKhH 8]
Ladiral 1 ghn
1L.ENKE 6eSNO

469 | 469 466 | 474 466 450

TNT &1 471 | 471 465 | 474 474 451
LRINJLEnGNVOKANT T yo0 | 477 476 | 481 478 458
I nekKNEIJ NI

2h ONIT ETKKNT H &l iERNKT | 4.73 474 467 | 476 480 453
OKNT T éNI Ok NENKE|l 4.75 475 A64 | 476 481 459
221 NJék nk BWEKANESNIK|  4.70 471 459 | 472 477 452

2ENKOLNEOT T I nEl y29 | 471 469 | 473 474 455

Er 671 KNENK

2481 NIJKI ho KR E 4.73 4.73 4.68 4.75 4.78 4,52
2% 1 NJéeKT T oi i1 OE1 4.76 4.76 470 | 4.78 4.80 4.59
3hONI LNt EI SNT | j| 4.67 467 464 | 468 473 452
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1, 0OOENKOLRE] t Nj || 4.67 4.68 4.60 4.69 4.70 4.58
1,103naLNr EFSNTIJ
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1,20 el ET RSNLNIF N 462 462 459 | 462 474 445
AR ONT LNT T N|] KN6J 4.60 460 450 | 462 458 452
4Th ©ONIT 1) K@I&R &1 g1 | 4.60 4.60 - 462 460 453
168 RT | ki j- O] KNL| 463 4.63 - 4.63 4.69 4.55
21 ni 1 kKij N1 4.59 4,59 - 4,59 4.68 451
30LA] gni NT 4.61 4.61 - 4.60 4.70 453
4éklhinlK 4.67 4.67 - 4.69 4.76 452
5LE0 e KNNTI Qinil K 4.67 4.67 - 4.69 4.76 4,51
6.0 KNij NI 4.62 4.62 - 4.62 4.73 4.50
7] nNEENT 4.61 4,61 - 4.60 4.68 4,53
4HhONI LNIT T N|] KN6| 4.50 - 450 462 421 433
10 8RYT | ki j-0O) KNL| 4.69 - 4.69 4.63 4.75 5.00
20 A} gl NT - OLOG| 452 - 4,52 4.50 4.50 4,58
31 n11 kKij NI 4.42 - 4.42 4.41 4.50 4.33
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50|uta:Ey ENKL SNKjl @@k NS N EERKEED RAERT L

T NKI®ET NJOMNE! I E& - OccEr SINE n IE GEaNG] KIN
TNIiAT & ES NGO REKGKSITENINES InBT T ni ] 7T KNENK
rinij &eSNOTETI 8SNOT ET NJ ¢
8FrELS EFET EFET| 8T Nh 87T Nh &1 Nh
| KNEf | KNEI T hOI (S (M) (L)

énNg énNd énNg émndk énNC énN
el NJ1 nEi1 I B8 - Ocel 4.63 463 465 | 468 436 481
1h ©NT ENKEr 671 KNE 4.46 446 454 | 452 411 478
1L.ENK] NRJ O] ©J00¢

& o1 KNENK 4.72 472 479 | 477 449 480
1.E N K GBrea 1] keN BENNKC 1)
Ladiral 1 ghn
1L.ENKE 6eSNO

467 | 467 472 | 472 439 4.80

T NT 81 465 | 464 473 | 470 437 482
Ll NJEnyNUOKRT Tl yoq | 468 476 | 474 441 484
I nekKNEIJ NI

2hONT EKNY | T ENKI| 458 4.57 4.69 4.63 4.28 4.80
OKNT T eNli Ok NENKEl 4.67 4.67 4.74 4.72 4.43 4.82
221 NJék nE BEKMNIENIKI  4.61 4.61 4.68 4.65 4.38 4.80
2ENKOLREOj T nET

& 67 KNENK 4.55 4.55 4.59 4.59 435 4.81
281 NJKIi hosKRI &I E 4.61 4.61 4.66 4.66 4.34 4.77
2% NJeKV T of 11 ()E‘ 4.64 4.64 4.68 4.70 4.33 4.87

A

3hONT L Nr EIF SNT{j 450 | 449 463 | 455 415 481

1,/OENKénhLTNITr
E§ o1 KNENK 4.65 4.65 4.76 4.69 4.40 4.87

1
I

1, 0OOENKOLRE] t Nj | 4.54 4.54 4.63 4.59 4.25 4.83
1,103naLNr EFSNTIJ
P TAELDE Y NIt QOt K | 4,57 4.56 461 | 460 433 4.86
1,206l ET RSNLNFN 4.60 4.59 469 | 461 447 4.8
AR ONT LNT T N|] KN6J 451 452 446 | 455 426 477
4Th ©ONT 1) K@I&R &1 g1 | 4.52 4,52 - 455 427 AT7
16 8 RY | ki - 0] KNL 4.59 4.59 - 4.61 4.42 4.78
2l n1 1 Kij NI 4.47 4.47 - 4.46 4.37 4.82
30LA] gni NT 4.44 4.44 - 4.43 4.34 4.79
4éklhT nT K 4.59 4.59 - 4.61 4.41 4.83
5LE0 e KNNTI Qinil K 4.55 4.55 - 4,55 4.44 4.83
60 KNij NI 4.49 4.49 - 4.49 4.39 4.78
7] nNEENT 4.50 4.50 - 4.48 4.48 4.81
4HhONI LNIT T N|] KNG6| 4.46 - 446 | 453 415 4.67
16 RY | ki ] - O] KNL| 469 - 4.69 4.65 4.85 4.33
20 A} gl NT - OLOG| 4.42 - 4.42 4.29 4.68 4.33
3l ni1 1 kij NI 4.44 - 4.44 4.39 4.53 5.00




]
8k ELS \ \ \
] KNEN | KNEI ThOI (S (M) (L)
éenNnNg enNc¢ enNi endk eénNi énN¢
AL OGoLA] Finjl N- 4.65 - 4.65 4.61 4.73 -
5h ©NT ENK] KNgNL ¥ 4.37 436 450 | 442 406 475
3@PI JOkT nNEF Ol n
SN] RETANT dnel NIT 4.60 4.60 4.64 | 4.65 432  4.76
3, 00LSNI AEENT | KI
T HrEnN] TNt ENKS & ¢ 4,53 4,52 462 | 4.56 432 477
3,101 NnNI ceh®] KNG j
| KN E ARG N @B N T T 451 4.50 459 | 454 427 479
3, 20ENKE&IOLDr I
SN NTENKOL NI NKT 6 ¢ 4.54 4.53 461 | 4.58 430 4.75
3, $®@M§Iﬂimﬁ®ml§¢‘ilﬂf
L KNERT LhEeI el 4.50 4.49 455 | 453 427 474
34NrF IJAENKOG] Kl
T A NT ceh OKAT KOOGS O 4.54 4.53 461 | 4.57 433 4.75
6h ONT 8 KNj T KKJ O¢ 4.30 429 436 | 434 398 4.80
41 k@ET NT NT KKJ 4.59 4.58 4.64 | 4.63 433  4.82
©) hho| PG NOkEEH| 4.60 4.60 468 | 464 436 4.83
I 61 KNENKIT Ar i 7n| 457 4,57 461 | 4.62 430 481
4160 E®PREREIBNER 4 oq | 458 462 | 463 430 485
Lné KNI
43D k 1 E é @3N Jed\|I K reENE
[ KEoce| TKEJNOLNI NI 4.57 4.56 4.68 | 4.62 428 @ 4.83
64 knEel NHHaL El N
ENEj] OOKAT T KNENK 451 4.50 460 | 454 429 481
6.9 knEeél NEIONT || W
ET E N K | N6 IRIEINGKE 4.62 4.62 463 | 4.67 435  4.84
6.8 kNEeélonba ®&bmag
&1 N3G INKNG EnT EN 4.63 4.8 472 | 4.68 431 4.85
e SNT I TjoOel 3531| 3312 219 | 2,757 603 171
' INJ@BIF TN 6] R i) K& 8O 1 h DR EO®xON&K NNRIA-GnEEN O [EedD &
BENKESNITh&8T NhREFEIT ni ] T KNENKIAKN] kN3FRA] O
@ 1 S eV 3 ndab,nedrENidd @ 6] K NE.A.J0T.0. K GKKNINE O/ . .
T INh OO KNENT DKNP RERT DO . .

| 8@
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el NJ1 nE | GO&asil NG B K NESEKRE &1 1Sn

LT J i N oH@whFKGE T 6@ WrorNIT rErKONZ .1 T E MO K N |
J &SN r B @ MER ore m INm FGIk it ¢ge2K NN B KW E ol E& I
El SEIKSRMEANKR 8 KN] T K KA eayHiTg KO KRk eNs giKikn)]
el NI @Ithi BiE®n F ET NEKAT DPEéei NJéNhoT R
6h]IrTnl 7T KNENKTArJnenNdGknarj el N
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!
5 Solution

~

ENKLSNKj ek SNk EEBKERED BNEAT L

| NKIDEI RIEOR Bicdd n1 nE1 || GOl g NE@ HI DF K
& & SNOTOEK NNBJTENRES InEHT T nl KNENK
rinij &eSNOTETI 8SNOT ET NJ ¢
8FrELS EFET EFET| 8T Nh 87T Nh &1 Nh
| KNEf | KNEI T hOT (S (M) (L)
énNJg é@mi@ énNJ¢ énNC énNC énNg
el NJ1 nEiI I B8 - Ocel 4.67 468 437 | 468 468 4.39
1h ©NT ENKEr 7Y KNE 4.59 460 441 | 459 466 4.39
1.ENK] NRJ O] ®8J 008
& o1 KNENK 4.69 470 462 | 470 476 4.5
LENKGE T KNENKROL 29 | 471 469 | 471 474 445
LAaJiral 1T ghn
1LENKE 66 SNOI NI S| 4.74 474 473 | 475 474 454
LEINJLng NCOKAT TN y28 | 477 485 | 478 478 471
I nekKNEIJ NI
2h ONT EKRNRINIRITENKI| 4.64 464 468 | 465 467 432
OKNY T éeNI Ok NENKEl 4.69 468 478 | 469 477 452
221 NJék nk WEKANESNIK|  4.66 466 467 | 467 468 4.29
2ENKOLREO] T AET
& o7 KNENK 450 450 452 | 450 466 4.12
241 NJKI hdKRI &I E 4.64 4.64 4.61 4.65 4.69 4.18
o i NJeKiToellrq OEl 473 473 476 | 474 473 450
3hONT L Nr EI SNT | j| 453 452 459 | 453 467 4.18
1,/OENKenhLNNIET
&5 67 KNENK 4.71 471 465 | 472 476  4.46
1, OOENKOLRE] t Nj | 450 4.50 4,51 4.50 4.66 4.22
1, 10JALNr ElFSNITIJ
FTRELDE NI QO K| 4.57 456 466 | 457 470 412
1,206 ET RSNLNI DN 456 4.56 4.65 4.58 4.58 3.90
AR ONT LNT T N|] KN6J 4.40 441 425 | 437 474 416
4Th ©ONT 1) K@I&l &1 g1 | 4.41 4.41 - 438 474 419
168 RT | ki j-0O] KNL 4.51 4,51 - 4.48 4.77 4.41
21 n1 1 kij NI 4.31 4.31 - 4.28 471 418
30LA] gni NT 4.30 4.30 - 4.27 4.72 4.14
46k AT nT K 4.38 4.38 - 4.33 475 @ 4.37
5LE0 e KNNTI Qinil K 4.34 4.34 - 4.30 4.77 4.18
65 KNij N1 4.33 4.33 - 4.30 4.72 4.32
7] nNEENT 4.31 4,31 - 4.24 473 4.14
4HhONI LNIT T N|] KN6| 4.25 - 425 | 427 500 3.89
168 RT | kI -0 KNL| 445 - 445 | 447 500  4.22
20 A} gl NT - OLOG| 412 - 4.12 4.12 - 411
3l ni1 1 kij NI 4.16 - 4.16 4.15 - 4.22




ntj
8k ELS \ \ \
] KNEN | KNEI ThOI (S (M) (L)
énNJg é@mi@ énNJ¢ énNC énNC énNd
4L 0GoLnj] I Ajl N- 4.10 - 4.10 4.10 - 4.00
5h ONT ENKI KAgNL | 4.33 4.33 429 | 431 456  4.03
3@PI JOkT nNEF Ol n
SN] RETANT dnel NIT 4.60 4.60 459 | 459 472 @ 4.46
3, 00LSNI AEENT | KI
T HrEnN] TNt ENKS & ¢ 4.39 4.40 425 4.37 462 @ 4.23
3,10l nNNI eh®] KNGJ
| KN E ARG N @B N T T 4.49 4.49 4.49 | 4.48 468  4.23
3, 20ENKEgOLNDr 17
SN NTENKOL NI NKT 6 ¢ 4.42 4.42 438 | 440 461  4.37
3, 3REY&EIHIODK & n NI
L KNERT LhEeddnel 4.37 4.37 429 | 4.35 461  4.08
34NrF IJAENKOG] Kl
T A NT ceh OKAT KOOGS O 4.43 4.44 435 | 4.42 464 412
6h ONT 8 KNJj T KT Mg 4.28 429 420 | 425 460 4.06
41 k@ET NT NT KKJ 4.55 4.55 454 | 454 474 435
©) huho|)] kG NDKkEE| 4.55 4.55 453 | 454 473 432
&I 6T KNENKT Ar i in| 456 4.56 455 | 454 475 437
41«0 E@ERINKK ONT Al 400 | 460 462 | 459 477 452
Lné KNI
43D k 1 E é @3N Jed\|I K reENE
T KEoe| TKEINOL NI NI 4.57 4.57 455 | 456 473 @ 4.42
64 kNEET NHJAE TN
ENE| OPKAGNENE KK 4.32 4.32 427 | 430 464 4.00
6.9 knEeél NEIONT || W
ET E N K | N6 IRIEINGKE 4.63 4.63 462 | 4.62 476 = 457
6.8 kNEeélonba ®&bmag
&1 N3G INKNGHERT E N 4.64 4.64 4.68 | 4.63 476 @ 4.54
e SNT I TjoOel| 3134| 2977 157 | 2,690 325 119
' INJ-®BF T 6] R SE®DH Né DI I h DR EOM®XONEK NNAIA-BneEN O | EEQD &
EGENKESNTI T h INheIEIInI]TKNENanKNJKNOInjhO
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5 Solution
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ENKLSNKj ek SNk EEBKERED BNEAT L

5ijONe EI 6
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!
5 Solution

ENKLSNKj ek SNk EEBKERED BNEAT L

(S)

| KNEd | KNE( T hOT IR0

enNGg éenNC énN¢ enNC enNC enNd
el NJ1 nEi I B8 - Ocel 451 452 436 | 452  4.46 -
1h ONT ENK@E 67T KNE 4.28 427 431 | 428 4.26 -
1.ENK] NRJ O] eJ 00¢& ]
@ o7 KNENK 4.59 458 473 | 461 452
LENKGE 1 KNENMM®Y 55 | 454  465| 455 454 -
LAJirAal 1T ghn
1LENKE 066 SNOI NI S1  4.49 448 459 | 450 4.45 -
LRI NJLEnGNVOKANT Ty | 461 472 | 463 458 -
I nekKNEI NI )
2h ©NT EKNT | T ENKI| 4.46 445 457 | 446 4.44 -
OOKNT T eNI Ok NENKE| 4.43 443 446 | 444 442 -
221 NJék nik EEXNIESNIKI  4.46 446 456 | 445 450 -
2ENKOLREO] T nET ]
& o7 KNENK 4.48 447 459 | 451  4.39
ZéilyjKiFu)KRICH E 4.3 4,52 473 | 452 4.56 -
2% NJeKiT el 17 O0E] 451 450 464 | 452 448 -
3h©ONT L Nr EI SNT | j| 4.38 437 449 | 439 436 -
1,/ OENKe&AhLT NI T
&5 67 KNENK 4.46 445 455 | 447 442 -
1, OOENKOILThGE It BNg ff 4.43 442 449 | 442 445 -
1,103naLNr EFSNTIJ ]
FTRELDE T NI qOf K| 4.49 448 465 | 451 443
1,206 ET RSNLNFN 436 4.35 4.45 4.39 4.28 -
4h©NT LNT 1T N] KN6J| 4.51 452 432 | 449 455 -

| 8%)



50|uta:Ey ENKL SNKjl @@k NS N EERKEED RAERT L

rinij &eSNOTETI 8SNOT ET NJ ¢
€FELSY EFET EFET| 8T Nh &7 Nh &1 Nh
| KNEN | KNEI T hOI (S (M) (L)
enNG enNCc énNqd énNI énNC énNCd
41 NI || K@I&ER &1 @l | 4.52 4.52 - 450 457 -
168 RY | ki - 0] KNL 4.52 4.52 - 4.49 4,58 -
21l n1 1 kij N1 4.47 4.47 - 4.46 4.50 -
3oLnj gl NT 4.51 4.51 - 4.49 4,58 -
4e kI AT nl K 4.59 4.59 - 4.56 4.64 -
5LE0 & KNNTI Qinl K 4.6 4.60 - 4.59 4.64 -
609 KNij NI 4,51 4.51 - 4.50 4.56 -
7] nNEENT 4.62 4.62 - 4.58 4.72 -
4HhONIT LNT T N|] KN6| 4.32 - 432 | 431 434 -
16 RT | ki j- O] KNL| 468 - 4.68 4.68 4.68 -
26L A} gl NT-OLOG| 466 - 466 4.68 4.64 -
31 11 kij NI 4.69 - 4.69 4.72 4.63 -
AL OGoLA] i Anj il N- 4.72 - 4.72 4.67 4.81 -
5h ONT ENK] KNgNL 1§ 4.18 4.18 422 | 418 4.20 -
3@BlI JOkT nNEFf OT A
SN] RET nNTRIGY el NI T 4.37 4.36 447 | 437 4.38
3, 00LSNIAEENT | K1
T HrEnN] TNt ENKG & ¢ 4.44 4.43 461 | 4.43 448
3,101 NnNI ceh®] KNG j ]
| KN E ARG N BT N T T 4.40 4.39 452 | 439 440
3, 2I0EMNIKIEEr Kk NET k ]
SN NTENKOL NI NKT 8¢ 4.46 4.45 462 | 4.45 449
3, q;@m@@geln;u@mérwmi ]
L KNERT LhEeddnel 4.40 4.38 454 | 440  4.37
3dNrF IJAENKO| KNG ]
I NI ceh @K1 KOBE Ol 4.45 4.44 464 | 4.44 448
6h ONT 6 KNj T KKJ O¢ 4.13 413 413 | 413 413 -
A1 K@G@ET NT NT KKJ 4.40 4.39 454 | 441 439 -
©)huho| kG NDkEd| 4.37 4.36 446 438 4.35 -
&I 6T KNENKT Aar i 7n| 444 4.42 462 | 444 442 -
41 &QE@RONKKBONI N 445 | 445 454 | a45 447 -
Lneée KNI
43D k 1 E é @3N Jed\|I K reENE ]
T KEce| T KEJIJM®DLNI NI 4.42 4.41 455 | 443 440
6.4 KﬁEeI:@ﬁ@ﬁEEﬁN ]
SNE| OOKAT T KNENKC 4.40 4.40 443 | 440  4.40
6.9 knEeél NEIONT || W
& E N K (G 60 dRIEINGKE 4.41 4.41 453 | 441 443 -
6.8 kK AEéionbal & Dag 4.42 4.41 459 | 443 441 -

| 86)



Pﬁ?ﬂlty ENKLSNKl @@k M EE§IEED KAEAT L

rinij &eSNOTETI 8SNOT ET NJ ¢
LELS EFET EFNET| 8T Nh 8T Nh &7 Nh
] KNEN | KNEI ThOI (S (M) (L)
enNg enNc énN¢ enNc enNcC enNd
el NJog SININNG Ent EN
E§SNITTjOel|l 2565| 2384 181 | 1,910 655 1
' INJ-BITHDI 6] R §@®DPh NE O T h DOKE @& § &K NmMmEB & KES 0 &N
-@NKESNI’TheINheIEITni]TKNENKJnKNJKNoIﬁ]hO
@T&nm@JEnﬂooomM“ KNE.A.101.0. K@KIWNINE O/ . .
el INdp O8] KNEAT DKNF Eéiqepo..

ps

2 00él NJ | BIBnindEE -7 OKobIENN KnoEél KFIE & n N
i,fﬁﬁvk”@l ’ruzu_ I €& -Tddedhnd [ n KINEEKO & KBl G
| KN EAT K ND ExeEdico & ] h
[ KIJTaAarl | KNOT L
el NJ I mE | Go& &l mNE 8 KICHENNSURIRGK 1L &

1T J i &NrONK NGk B TNIFEE a0l aamNil i e & i @B AN E 1
OKEN ©¢é n N SIGKETET Ip M dNjT & @l i GHET B NEE N K
| KN § WQ1Bedm Ml Oi@BREs rb\icr G xriir®llider Enel b K E§ N (Eé
g0l JOké&nNI LNKE&FELSNI AEENT | KNEAT L n

OVNDNDr I eSNOMMET N KEHERIKNGEXKBBER NH 1 A

¢
Ei
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Pﬁ?ﬂlty ENKLSNKl @@ K SN EE | REE D & 4 £

| NKI®ET M IOnE | Ee KOENKDaENDE E§ QT n KT i
] N1 KT JAeng N Q1@ dNJIeEK: IEF T énnl N ]

eSNOT E ESNOTETNJTITnij7KNE
EFE EFH LT NI 1 LT NT I
0eKB | kN sE| &EFE &EFETIN
Al T tAaEThE | KNEA ThOI
enNgeéenNeénN énNG6 enNoéenh enN énN énN
el NJi mEI | B&- Ocel 4.46 | 446 429 4.40 429 457 471 461 454
1h ©NT RNREEGE®ONE 435 | 436 4.28) 4.33 427 440 4.49 440 4.46
1L.ENK] NRJ O] 600
Er 67 KNENK
1LENKE 67 KNENKH ¢
LAadr Al T ahan

T Ar &éNI

ol L
el KI 6GF 6k

4.54 | 454 4.60 4.47 4.59 466 457 469 4.63

451 | 451 4.47 4.44 4.44 464 4.60 465 4.58

TENKE 66 SNOT NT {450 | 450 456 445 454 457 465 4.60 450
LT NIJLni NUOKAT Y por | 461 464 456 463 473 469 464 463
I nekNEI| NI

2hONT EKNT I T ENKI| 441 | 441 429 434 429 452 454 456 433

OKNTT éeéNIl Ok NENK{( 445 | 445 4.49 4.37 451 459 449 462 4.46
221 NJ e k nE lKKANIEEN] 4.41 | 441 4.35 4.32 4.32 455 454 460 4.42

2ENKOLhEG] T nEl

ENKGE o7 KNENK 4.44 | 444 4.43| 4.37 441 457 449 457 4.46
281 NIKI hWoKRI G 1 440 | 440 443 429 439 458 457 461 4.38
281 NJeKiTei 170l 451 | 451 452 445 453 461 466 4.63 4.38
3hONT LNy EF SNT 1 ]| 440 | 440 433 435 433 450 466 450 4.38

1,7 OENKERRLT NT T
ENKE§OT KNENK

1, OOENKOLRKE] t Nj 446 | 446 441 4.41 4.39 455 471 455 442
1, 10JACNTEFSNTI
'TAELNE 1T NJ1 QOt +
1,20rI68FElI RSNLNIK 439 [ 439 431 4.33 4.30 452 468 459 4.35
4h ©ONT LNT T N| KNGJ| 4.46 | 447 4.28 4.44 4.30 445 445 463 4.35

451 | 451 4,52 4.47 451 461 4.63 459 4.46

446 | 446 4.43 4.39 4.40 460 4.60 458 454

4T ©NI 1) K@I&EH &1 q1 447 | 447 - 4.44 - 445 445 463 4.35
166 RT | kI ] - O] KN| 450 | 450 - 4.47 - 450 455 468 461
21 n1 1 Kij NI 446 | 446 - 4.46 - 441 448 454 465
30Lnj] gnl NI 446 | 446 - 4.46 - 439 440 456 4.47
4kl hinlK 452 | 452 - 451 - 454 429 457 456
S5LE606eKNNI Qi nl K| 449 | 449 - 4.49 - 448 438 457 444
69 KNij NI 447 | 447 - 4.46 - 445 452 457 447
7] N NEENI 438 | 438 - 4.38 - 437 - 4.67 4.67

4HhONI LNI T N|] KNG6| 4.28 - 4.28 - 430 4.00 - - -
16 e RKNKT BeOQNKN 459 - 4.59 - 457 | 482 - - -
20Lnj gnl NT - OLO|[ 436 - 4.36 - 434 = 460 @ - - -
3l ni1 1 ki) NI 4.34 - 4.34 - 433 440 @ - - -
4L 0GoLAaj 1l nj 1l N 439 - 4.39 - 439 = 440 @ - - -




®
5 Solution

A ESNOT E| ~ ESNOTETNJIITnljTKNE
EVE EFE LT NI LT NI A B
0eKR | kN sE| &EFE &EIETTN r-oe
PATT LAETHE | KNEAR T hOIT el KI 06
enhNdenhénl enNo enNoénh enhN enN énN
5hONT ENK|] KNG NLA 426 | 427 424 427 425 422 450 434 422
3@Vl JOKI nNEF OI 1
| KNGNLAJI AT T qdn
3, 00LSNT AREENT | ¥

438 | 438 4.35 4.38 438 | 434 4.63 445 4.22

] KNgNLAJ AT T Qi 431 431 431 431 433 425 467 444 411
NI NGenT T

3,107 A NT eh 6] KN ¢

| K NEINGINEGD N 1T | 433 | 433 429 433 431 426 470 4.43 4.44
3, 20ENKEGOL DT I

] KNgNLAJI AT T Qén 429 | 429 427 4.28 429 427 452 442 411

@GEQN]
$®E@mem3®méqn
lKNEnIL AnEeJinel
34Nr F JAENKO] K
] KN6] g1 qOTHINK Bdli 431 | 431 422 431 423 | 425 457 442 433
6] RT 8KNE
6hONT 8 KNj 1T KKJOé 431 | 431 431 430 431 432 443 432 4.00

4.28 | 4.28 4.20 4.29 4.21 420 4.46 4.37 4.44

4T Kk@ET NI NT KKJ 443 | 443 443 443 444 439 463 450 461
G ho| [ KOG NOME| 445 | 445 441 445 442 440 456 453 478
Q6T KNENKT AT 17| 441 | 441 445 4.40 446 439 470 4.48 4.44
47 &0 E@ENK K DN

GDrrLAT] QOLgeK] +45 | 445 451 445 452 441 470 447 456
43D k n E e GoNeJod\|I' K rERN

T KEw| T KEJNOL NI | 445 | 445 449 446 448 437 467 445 489
64 knEel NAFAEEI

e Nhol RTeNEj 0ok %41 | 441 438 442 438 433 467 444 456
63 kInMElk na @ MNIGND ) 46 | 446 451 446 452 442 467 445 478

KAT | Nhgl (EED&E KK
68 KANEEIDR DA ©Dél
el NJ&INN RKIWNNG | 442 | 442 441 441 442 444 470 4.47 4.33
KAT | Nhgl
8SNT I T O6l 4882|4,72€ 156 3,037 139 | 1,067 35 580 24
FINLEOTNT NGOG | RT &R NE D 1 @R FOEKENEK \NRIr@neEN O TEs &

2 O6&T 1 DRI Tnr OET J,
el NJ I nE | @O-BOEY BONEEEKK KEESETh IR R AT
=h]

i
LT 3 i) SNONIKG NGk B TNIE E @Ok T i D &) K Np&d NgE Ta
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!
5 Solution

OkEN ©é n NOJGKERT IPEM NP § h @i h GBk ORNT ENf F
&EI ET ndElosakNS N RhEON KOO NG HOBdEsh ® & N &) G & i
| ||cmehﬁ;'r||5q<mrr1£ NENKO] kiirj I O] KEGENRE&N
T NJeli NJo] RT EKNE

OvNDr | éSrﬂ(T)TnETE

| N KUOET NF 1On E 1 | -
& & SN OTGET N\BIEEK: BT énnl N |
El

CToni g SNOI ESNOTETNJIITnij7T KNE
N BETEFE LT NI 1 LT NI -
0e Kl JoL . S S R I nr oeNIl ol L
L1 KN SE| &EFE &EIE 'Noelklééi- 6 kT
LAETHhE | KNEr ThOI
enNdeéenNeénN énNZ énNoéenNhN énN énN énh

el NJI nBEL (F&EE Ote] 4.21 | 419 4.46| 4.26 446 391 433 414 -
1h©NT ENKEr o1 KNE 402 | 400 4.14, 4.00 414 389 367 411 -
1L.ENK] NRJ O] 63 00«
El 671 KNENK
1LENKE T KNENRH
LAJir Al 1 Qhn
1LENKE 6 SNOT NT { 421 | 418 457, 4.21 457 396 400 421 -
1.0 NJLnij NI 8KA]
Tnek NEij NI

2hONT EENKI KNI 81 410 | 406 4.46| 4.14 446 3.80 4.00 398 -
OKNT T éeNi Ok NENK{ 419 | 415 463 4.24 463 381 367 411 -
221 NJéknk tﬁlﬁ(ﬂiﬂ'éé\n 411 | 4.08 4.43| 4.15 443 383 400 403 -
2ENKOLKIEIODE @B &
ENKE 67 KNENK
241 NIJKI hoKRI G| 4.09 | 406 443 413 443 378 400 402 -
2% I NJekKi T 17 0| 418 | 413 466| 4.22 466 3.80 4.00 4.10 -
3h ONTjLeN NEJFLSWRTT TE | 4.05 | 400 4.54| 4.06 454 381 4.00 390 -
1,/ OENK&ARLT NTI
ENKE§Oer KNENK

1, OOENKOLRE]| t Nj 4.08 | 404 443 4.12 443 377 400 397 -
1, 10JmINrNEnH ENDBI
FTRELDEY KNIt QOf 4 411 | 4.07 4.49| 4.15 449 3.81 4.00 4.02 -

1,206l ET RSNLNI 413 | 409 449 4.12 4.49 3.83 3.67 413 -
4nhONT LNT T N|] KNG6J| 424 | 424 424 4.28 424 413 4.00 419 -

429 | 426 4.63] 431 4.63 402 3.67| 430 -

416 | 4.14 4.29| 4.17 4.29 400 400 419 -

427 | 423 4.66| 431 4.66 3.98 3.67 416 -

414 | 411 451 4.20 451 3.81 3.67 4.02 -

418 | 4.14 454 4.24 4.54 3.87 3.67 4.05 -

4Th NI W@I&ET &1 qT 424 | 424 - 4.28 - 413 4.00 419 -
168 RYT | ki ] -0O] KN 432 | 432 - 4.37 - 421 433 421 -
21 n1 1 Kij NI 4.37 437 - 4.42 - 423 433 | 4.28 -
3sLnjagni NT 433 | 433 - 4.39 - 419 400 423 @ -
4k AT nl K 439 | 439 - 442 - 426 433 437 -
S5LES e KNNTI Qv nl K| 437 | 437 - 4.38 - 432 400 437 -




[
5 Solution

ENKLSNKj ek mNSINKEE BRREED BNEAT L

S i
L ET El B LT N A
PANTIkn oe] aeie wereriy 0L oeNT et
LAETHhE | KNEr T h Ol "
enNgeéenhenlh énNC éenNoénh enN enN énN
6.0 KNij NI 433 | 433 - 4.37 - 414 400 430 -
7] nNEENT 425 | 425 - 4.29 - 320 - - -
4 ONT LNT T N] KNS| 424 | - 424 - 4.24 - - - -
16 & RT | KIKBN$¢ @®NKMN| 456 - 456 - 456 - - - -
20} gl NT-OLO| 445 - 4.45 - 4.45 - - - -
3l ni 1 kKij NI 4.45 - 4.45 - 4.45 - - - -
4L 0GoLA] i ] i N| 456 - 456 - 456 - - - -
5h ONT ENK] KNgNL A 399 | 399 4.00[ 3.89 400 4.08 - 482 -
3@PBI JOKkT nNEFf OT |
LKNGNLAI1 AT T adt 4.04 | 4.04 4.33] 3.96 433  4.08 - 482 -
3, 00LSNI AEENT | |
] KNgNLAJ1T AT T Qi 1§ 403 | 402 433 394 433  4.08 - 482 -
j NI NOd&RjT"
3, 101 nNT eh ©] KN¢
| K KB AN NE @D N 1 T 4.04 | 4.04 3.67| 3.96 367 4.08 - 482 -
3, 20ENKE§gOLNrlIi
] KNgGNLAJ1T AT T Q&1 4.00 | 400 400 391 400 4.08 - 482 -
oeh ©EnNNj
, PERFKANIOKE n N
l K NERT LAEeddneij 401|401 400 3.93 400 4.08 - 482 -
34 Nr I IJAENKOG] K
] KN6] g1 aOT nNT ceff 399 | 3.99 400 3.90 400 4.08 - 42 -
6] RT 8 KNE
6hONT 8 KNj T KKJ O¢ 419 | 419 4.00/ 4.8 400 417 - 436 -
41T k&ET NT NT KKJ 420 | 420 4.17| 4.18 417 417 - 436 -
©) huhojj BOG NDk&| 417 | 417 433] 4.15 433 417 - 436 -
I 671 KNE MK InG rJiGik  4.22 | 423 4.00 4.22 400 417 - 436 -
4] & O EBDRNKKBNI
SDrFLAT] AOLN&KI 421 | 422 4.00 4.21 400 417 - 436 -
43D k 11 E e GoNeJedN|l K rpa
 KEce| T KEJNOLNJ | 421 | 422 4.00 4.21 400 417 - 436 -
64 knEel NadFnaL gl
SKho! RI 8NE] OOKI 422 | 421 450/ 4.20 450 417 - 436 -
GK'E; s 1” ol é Péggg ;:“';’i 423 | 423 400 43 = 400 417 - 436 -
68 kNEeébRDOAN ©DA
el NJ&INNRKIWNNG | 422 | 423 4.00 4.22 400 417 - 436 -
KATj NhglT
ESNT I T 398 | 363 35 242 35 5 3 63 -

RITf D) N2 1@ O H 8 REOk §OONT BN E I || E& O&K
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Pﬁfhuty ENKL SNKji @@k SNk IEE KD &
olution

1] ONJ HHK

el NJi1 nE | GOHOEI TN B K SOOI &
J i é nINKNGKBERTNIHE EGAONE N T i MOEE NG |k K NHCRRENEE @] i r
éen No6 Gk nir\BEEl L6HBRD M INE K KES ] @ICE(VMGEI ﬁErEmK
| KN § WQBedm WD/EaER © & n N o GRfdy 5 i 10 INK B g1 NEL 1
gol JOké&nNIi tNKél-CELSNT EENI | KNEN® TILr’l

e

OONDEFWSHROBRT 7T GAERK R KRBER NH 1 A
T Nm@é’zﬁmjudnéu 3 CEé- OOejn| NMEIG E8OT nlT1

. éSNOI E| & SNOT B TKNEINKpie KNI & r
. EFE EFB LT NT 1 LT NT - _ -
K I y SR e ir o 5
LAEThG ) KNEr T hOI LK
enNgenheéenN eénNc enNoenh enN énN énh

el NJinE1 | B8- Oce] 4.25 | 426 4.03] 4.06 396 468 - 460 -
1h ©NT ENKEr 671 KNE 429 | 429 431 4.12 426 465 - 464 -
1L.ENK] NRJ O] 6J 00 ) ]
E o7 KNENK 443 | 4.42 455 421 452  4.88 4.78
LENK EF ST KNENKN 45 | 442 245 423 441 481 - 480 -
LaJirnl 1 ghn
LENKE 66 SNOI NI { 441 | 440 452 423 448 478 - 475 -
121U NILni NCOKAT Y g ug | 449 452 432 448 485 - 475 -
ITnekNE NI
2hONT EKNT I T ENKI| 419 | 421 390 4.01 389 460 - 459 -
OKNTT eNI Ok NENK{ 434 | 434 438 408 433 492 - 472 -
221 NJék nB WmHXNIENI 4.27 | 429 4.00( 4.04 400 478 - 476 -
2ENKOENREKOD|] DE ®E
ENKGEl of KNENK 431 | 431 434 4.08 430 481 - 474 -
24 NJKI h6KRI @&l | 428 | 428 434 399 430 4.87 - 481 -
281 NJeKI T Ol 17Ol 439 439 445 417 441 481 - 483 -
BhONT LNREESNIT [ j| 423 | 424 414 4.03 411 466 - 466 -
1,/ OENKEARLT NI I
ENKE] 6T KNENK 436 | 4.36 4.45 4.13 441 489 - 471 -
1, OOENKOLRE] t Nj 4.32 | 432 4.28 4.09 426 477 - 480 -
1, 10JALNr EN$ BKI
' TAELDF N1 QOf ¢ 437 | 437 445 4.14 441 487 - 480 -
1,20l 6 ET RSNLNI 427 | 428 414 4.08 414 480 - 477 -
4h©ONT LNT 1T NJ] KNG6J| 4.43 | 442 465/ 4.25 465 477 - 480 -
41 ONIT T K@I&H &1 qT | 42 | 442 - 4.25 - 477 - 480 -

16 € RT | kIl ] - O] KN| 4.46 | 446 - 4.29 - 480 - 487 -
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Pﬁ?ﬂl’fy ENKLESNK @@k NSNbEERKED KNEAT L

. §SNOT E & SNOT B TKNIEINKmple KNk & r
. EFEEFB LT NI 1 LT NI O VN A
Carr LkR sel aere aere iy fE SO G
LAEThG | KNEr [ hOlI "
enNgeéenhenl énNC éenNoénh enN enN énN
21 n1 1 Kij NI 438 | 4.38 - 4.31 - 443 - 465 -
3sLnjanl NT 430 | 430 - 4.23 - 436 - 467 -
4kl hT nl K 448 | 4.48 - 4.35 - 473 - 456 -
S5LESeKNNI QT nl K| 444 | 444 - 4.34 - 461 - 452 -
6.0 KNij NI 434 | 434 - 4.22 - 450 - 476 -
7] nNEENI 404 | 404 - 4.04 - 400 - - -
4hONT LNI T N] KNG 4.65 - 465 - 4.65 - - - -
108 RT | kIl B€QINKN 482 | - 482 - 4.82 - - - -
20L ] gni NT - OLO| 417 - 417 - 4.17 - - - -
3l N1 1 Kij NI 4.33 - 4.33 - 4.33 - - - -
4L 0GoLA] I Aj I N 3.86 - 3.86 - 3.86 - - - -
5h ONT ENK] KNGNL A 414 | 414 433 411 433 429 - 422 | -
3@BI JOKT] KNENOL |
L KNGNLAI 1 AT T adi 421 | 421 4.44| 418 444 @ 429 - 431 -
3, 00LSNI AEENTI | }
] KNgNLAJ 1T AT 1T QT 1§ 414 | 413 4.44] 411 444 @ 432 - 411 -
j NI N6G&R] T ®
3,101 nNI keRBH KINE
| KN B ATNGINE @D N T 419 | 4.18 4.44| 4.15 444 434 - 431 -
3, 20ENKE&§goeLrnrli
] KNgGNLAJT AT T Q&1 416 | 415 4.44) 4.12 444 @ 427 - 425 -
och ©En Nj
3, 3REYK@INT O Ny N
I KNEARTLAEeIdnel 411 | 411 4.33] 4.08 433 422 - 417 -
304 Nr I IJAENKOG] K|
] KN6] T Ol nNT ceff 4.14 | 414 433 4.10 433 433 - 422 -
6] RT 8KNE
6h ONT e KNJ T KKJOé 4.16 | 415 4.44| 4.10 444 444 - 427 -
41 K@ET NT NT KKJ 422 | 421 456 4.16 456 = 4.48 - 436 -
©) uho ] KNG NDIk@| 421 | 421 4.44) 4.15 444 451 - 438 -
I 67T KNENKI Ar | 7| 423 | 422 467/ 4.18 467 4.4 - 435 -
4] @O EBR@INKKIBNI
SNrELAT] GOL 1 & KI 425 | 424 467 4.18 467 454 - 438 -
43D k  E é GoNeJedN| K rpRN
T KEoce| T KEJ NOL NJ | 420 | 420 456 4.15 456 @ 4.49 - 430 -
64 knEel NAFARLEETD
SNhol RTSNE| OOKI 422 | 421 4.44| 4.16 444 449 - 438 -
GK'?,] b i” E;é i@éggé ;ngal 424 | 423 456 420 456 449 - | 427 -
6.6 kK n E é:l@NNd 1 edNd
el NJ&INNRKIWNNG | 425 | 425 456 4.20 456 451 - 430 -
KATj Nhgl T
ESNI I Tj 06l 571 | 542 29 360 27 114 - 70 -
FINLOTT NGOG | RIT BEABDH N& &OQ 1 &R EOEK 6N K SNRIGENEEN O THEeG &
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olution

2ijcNe Ek NE

el NJI nEl || ORI TN B IK: RERENNReNGEN- O8
J 1 é nINKSNGK BRTNIEGE OO BN 1T 117 MO NGB RIKr N &f GBI &R 1
enNOGkINBEED KBS h &1 OIEs GEIN k&N FEE MK EIK
& | E ovd@E3miNGg NEIEHWEN © é@ n N o GEkIaHRT | K &0 € h K N |
el NJLnijNI OOEBNKKER ®OINIT NI SNODK NT 1 @1
OV NN | & OOKNE T N KEIERIKMGRKEBER NHh 1 n
INKLKD&IINJIOnEII-CEé- r] ’nEII-GEéOIr]I- [
& é SNOI(QEKI N\bJeENEEIer]r]INJ
ITnI,AéSNmEI 8 SNOT ET N-J& N Ny T 17 A Tk KOE
.. 1 EFEEFBELTNI 1 LT NT - -
K 1] 1. SR S I 5 5
(I)?]T’TIKN SE| QEFE &EIE T N'”}iloeélflo'}(%
LAEThG ) KNEr T hOI el Ki o ©
enNgenhenN enNc enNoenh enN énN éni
el NJinE1 | 8- Oce] 454 | 455 4.27| 450 431 468 - 474 -
1h ©ONT ENKEI ©7 KNE 4.47 | 448 420 4.47 420 451 - 447 -
1L.ENK] NRJ O] 6500« ] ]
& o7 KNENK 464 | 464 455 458 454 486 4.85
1,;5“'(@5 OOIKINE! NI U 458 | 458 455 454 449  A77 - 466 -
LadJirnl 1 ghn
1LENKE 6 SNOT NT | 458 | 458 458/ 455 453 471 - 468 -
Ll NILni NvVOKNT T 425 | 4720 450 469 460 485 - 479 -
I nekNEI| NI
2h ONT EKENKI KNI & 457 | 457 441 453 443 472 - 475 -
OKNTTeéNIi Ok NENK( 460 | 460 452 456 460 476 - 476 -
221 NJ ék nb WHXANIESN] 450 | 450 4.43| 4.47 440 462 - 465 -
2ENKOLREIO) Ok & E
ENKGE OF KNENK 459 | 4.60 4.44| 457 444 469 - 475 -
281 NIKI hoKRI EI | 448 | 448 457 4.41 451 472 - 472 -
2% 1 NJéeKTTei 1710l 466 | 467 450/ 464 451 479 - 469 -
3hONT LNr EF SNT 1 j| 460 | 461 4.34| 458 437 473 - 464 -
1,/ OENKEARLT NI I
ENKE] ST KNENK 469 | 469 455 4.66 457 482 - 472 -
1, 0OOENKOLRE] t Nj 464 | 464 451 464 450 466 - 463 -
1, 10JnaLNr EI SNTri
PTRELDE T NIt QO 4 458 | 459 4.39| 456 431 472 - 463 -
1,20l 6 ET RSNLNI 456 | 457 435 456 440 459 - 461 -
AhONT LNT T N] KN6J| 466 | 468 4.24 4.65 427 4AT7T - 473 -
41 ONT I K@IET &1 1| 468 | 468 - 465 - 481 - 473 -
108 RT | ki ] -0] KN 469 | 469 - 4.67 - 483 - 473 -
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Pﬁ?ﬂl’fy ENKLESNK @@k NSNbEERKED KNEAT L

SN N C
5 EFE EFB LT NT 1 LT NT - -
K r i . V. . V. . . 4 4 - 4 )
LAETRGE | KNEr ThOT LK
enNgeéenhenl énNC éenNoénh enN enN énN

2l n1 1 kij NI 469 | 469 - 4.70 - 465 - 465 -
3sLnjanil NT 471 | 471 - 4.70 - 473 - 472 -
4e kA1 nlK 472 | 472 - 4.73 - 472 - 466 -
50 ES0 e KNNI Q7 nl K| 468 | 468 - 4.67 - 473 - 463 -
69 KNij N 470 | 470 - 4.70 - 463 - 474 -
7] nNEENI 469 | 469 - 4.70 - 462 - 483 -

4HONT LNT T N] KNG6| 424 | - 424 - 427 413 - - -
16 RT | ki B€QINKN 463 | - 463 - 461 475 - - -
20LA] gl NT - OLO| 4.44 - | 444 - 440 457 - - -
31 ni1 1 kij NI 431 | - 431 - 428 443 - - -
4L 0Go LA i nj] i N 435 - 435 - 438 429 - - -

5h ONT ENK] KNgGNLA 450 | 450 450 4.52 458 420 - 451 -

3@ P JLOXN InANEEE NOIT ||

LKNGNLAT L AT T it 456 | 456 4.50( 4.59 458  4.30 4.54

3, 00LSNI AEENT | |

] KNGNLAJ I AT 1T QT 452 | 452 450 455 458 425 - 454 -

ij NIl No&enj I

3, 101 mENIERMENT KN

| KN B NG INE @D N A T 452 | 452 4.43| 455 450 @ 4.23 4.54

3, 20ENKE&§gOLNrti

] KNgGNLAJ I alT 1T Qeén 452 | 452 436 4.54 442 426 - 454 -

ch ©En Nj

3, 3RERNONIDOBHE § N

304 Nr I JAENKOG] K|

] KN6J g1 QOT nNT cell 451 | 451 4.36| 4.54 442 425 - 449 -

6] RT eKNE

6h ONT ¢ KNJ T KIKNkKOE 454 | 455 436 4.56 433 445 - 456 -

4 Kk@ET NT NT KKJ 460 | 460 4.39 4.62 438 447 - 461 -

©)huhoj]j KOG NDIk@| 4.60 | 460 4.36| 461 433 447 - 464 -

I 61T KNENKIT Ar i 7| 460 | 461 443 462 442 447 - 458 -

4] @O EBRINKKIBNI

SDrtLAT] QOLne Kl 463 | 4.63 4.64 4.65 467 4.48 - 461 -

43D k 7 E e GoneJod\|I K reRN

T KEce| T KEJNOLNI I 462 | 462 457| 4.63 450 452 4.59

64 KNEBKNB AL &I

SNROT RT ENE| OBKI 459 | 459 429 461 425 446 - 458 -

63 knEel NEIONT || O

KnT i Nhgt (EEDE KK 461 | 461 4.64] 4.62 467 4.48 - 461 -

6.6 k n EéerjoNd &l @ BN

&1 NIaINN NERSWNNG 461 | 4.62 4.43| 463 442 447 - 462 -
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Pﬁ?ﬂlty ENKLSNKl @@k M EE§IEED KAEAT L

(10l eSNOI Evl i éSNVéTETN-jéI'nTNﬁl'ljrﬁTP,GRﬁE
- EFE EFH LT NT 1 LT NT A R
Vet kK oe| aEre aErEry RE COHE LT
LAETHhE | KNEr T hOIl
enNgeéenhenl énNC éenNoénh enN enN énN
KAnYT j NAglT
ESNT I T 06l 1,243]1,19¢ 44 939 35 184 - 85

FINLOT T NOS| RIT B N& Of 1 hdR Gk KBENO @A K AT e Q/OT

~

3ijiNeT NI AT I FESGRA] ESTT NI
el NJI nEj CEak Dbl i | B K s & KE KD & &

1 TJ meNON g @KEanaaEwrmﬁmT*Nmmﬁm B K NS @ r
éen N6 Gk I NBE oK G EE 1 agé h O 1QET GEHER NGy n 1
| KNgWIrehiNDIGRGEF @ é N pICRIH BMRNEKQD L F
g0l JOk&nNI LNKE I DRI EHETH el e djr N
e GRB r T OGO HE NTE OUNY RETREKrIO®N, &\ 8 (G Farl JagaHoy I
gnk ET NEKAT JPEél NJéNhSI RT ENEj O©KnA T
OB Binr I & SINIOA IE)JT INK NIEANKKNN é<ENDIR- & NJ 1 AT 1
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5 Solution

| NKIREIN MF1IOnElI | Bé- Ocednit NME1 | BGe A nl T
& €& S N O @kl N\\NBJeEK IEl'l ennl N j
i eSNOIE| _ ééN‘éTETNjI'Tni]TKNE
. EFE EIFE LT NI 1 LT NI . R
CeEN BN sE| &El SRR AR AN A
LAEThdG | KNEr T hOIT
énNgéenhNeénN énNC enNoenh enN énN énN
el NJ1 nE i nj@Eei-JOce] 458 | 458 450/ 4.50 450 4.69 5.00 4.66 4.72
1h ©ONT ENKEl 67T KNE 4.39 | 439 450 4.34 450 449 475 440 4.67
1L.ENK] NRIJ O] 86500
& o7 KNENK 463 | 4.63 450 453 450 474 5.00 4.73 4.78
LENKGE ef KNEWK®N oo | )09 4670 450 467 466 500 460 483
LadJirnl 1T ghn
1LENKE 66 SNOT NT | 458 | 458 433 452 433 467 5.00 463 472
Ll NILni NVOKAT T 467 | 467 467 464 467 481 475 462 478
I nekNEi Ni
2hONT EKNY I T ENKI| 4.44 | 444 400/ 431 400 464 475 460 450
OKNT T éNIi Ok NENK( 454 | 454 450 4.39 450 478 475 470 461
221 NJ éx nb WHXKANIESNI 4.45 | 445 450 4.29 450 465 475 4.66 456
2ENKOLREOG] T | nEI
ENKE of KNENK 447 | 4.47 417 4.39 417 461 450 453 4.56
281 NIKI hoKRI EI | 444 | 444 433 429 433 460 475 4.64 450
2% 1 NJéeKTTei 110l 456 | 456 4.33] 4.45 433 475 4B 469 4.56
3hONT L Nr EI SNT I | 446 | 446 433 436 433 468 475 451 450
1,/ OENKEARLT NT I
ENKE] ST KNENK 460 | 4.60 4.50[ 4.53 450 474 475 4.67 4.56
1, 0OENKOLRE] t Nj 451 | 451 433 4.43 433 468 500 456 456
1, 10JnAaLNr EFSNTI
PTARELDE Y KTt qOf 450 | 450 4.17| 4.40 417 470 475 456 4.72
1, 20I6FEI RSNLNI 447 | 447 440 4.36 440 469 475 461 4.53
AnONT LNT T N] KNG 4.49 | 450 4.00 4.47 400 439 475 4.63 453
A1 ONT I K@I&H &1 g1 | 450 | 450 - 4.47 - 439 475 463 453
16 8 RY | ki j - O] KN| 455 | 455 - 4.50 - 446 475 471 4.79
21 11 kij NI 441 | 441 - 4.34 - 442 500 452 465
3oLAjgni NT 4.44 | 444 - 4.37 - 434 450 4.65 4.47
4ekl hinlK 452 | 452 - 4.49 - 459 450 4.63 456
S5LE0eKNNI Qi nT K| 448 | 448 - 4.47 - 445 500 457 4.44
69 KNij NI 445 | 445 - 4.39 - 446 500 456 4.47
7] n NEENI 437 | 437 - 4.33 - 445 - 480 4.67
4.0 ©NT6LNGTTTANG &EN- E 4.00 - 4.00 - 4.00 - - - -
108 RT | ki e @QNKNK 383 | - 383 - 3.83 - - - -
20L ] gni NT - OL O] 4.20 - 420 - 4.20 - - - -
3l ni 1 kKij NI 3.80 - 3.80 - 3.80 - - - -
4L 0GoLAj] Finj i N 38 | - @ 380 - 3.80 - - - -
5h ©NT ENK] KNgNL A 425 | 425 425 4.23 425 426 400 433 4.33




Pﬁ?ﬂl’fy ENKLESNK @@k NSNbEERKED KNEAT L

SN N O
o EIFE EFB LT NI 1 LT NT o o o]
CCUXN BN oE| &ErE &ErETTN'Oel”}il%eG'}_” ot
LAETHhG | KNEr ThOI "
éenNienhNénhN eénN& éenNhNoenh énN éeénN énN
3@PIJOkT nNEFf O |
LKNGNLAI L AT T adt 4.45 | 4.45 4.25| 4.45 425 437 4.00 452 4.33
3, 00L SNITINNEIENNE]] B
] KNGNLAJ AT T QT i 439 | 439 425 437 425 435 4.00 456 4.33
ij NIl No&nj I
3,101 nNIT ;eh ©] KN
| K N B AN @D N 1 T 437 | 437 4.25| 4.36 425 434 4.00 4.48 4.33
3, 2 0OENK EJI6EINE N H
] KNGNLAJ I AT 1T aér 4.38 | 438 450 4.37 450 434 4.00 4.46 4.33
oeh ©E n Nj
3, 3REKANIOKE q N
L KNEART LAEedinel 433 | 4.33 4.25 4.33 425 424 4.00 4.43 4.67
34 Nr I IJAREBEKEQL K|
] KN67 T QOT nNT celi 4.38 | 438 4.25 4.38 425 430 4.00 4.49 4.33
6] RT 8KNE
6h ONT e KNJ 1T KKJ O€é 4.25 | 424 450/ 4.19 450 448 4.00 4.30 4.00
4T KOGET NT NT KKJ 448 | 448 463 4.44 463 453 425 464 450
©) huhojj] KOG N@DIk&| 4.51 | 451 450 4.47 450 454 450 4.68 4.33
I 67T KNENKT Ar i 7| 447 | 447 475 4.42 475 455 400 4.63 4.67
4] RO EDRINKKBNI
SNrKERT ] QOL n & 450 | 4.49 475 4.47 475 456 3.50 4.57 4.33
43D k 1 E e GoneJed\|l K rpaN
T KEce| TKEJINOLNI I 4.48 | 4.48 450 4.45 450 451 350 459 4.67
64 knEel NAFnaL gl
SNRGT RT 6 NE] OBK: 441 | 4.41 450( 4.38 450 443 4.00 454 4.33
6.9 kNEeéel NEIOGNT |
KAT i NRG I (EEDE KK 446 | 4.46 450 4.44 450 452 4.00 454 4.33
6.8 knNEéoRDaANl &D
el NIJ&INN RKIENINNEN 4.48 | 4.48 450 4.43 450 459 4.00 457 4.67
KAT | Nhgl T
ESNT I T O6l 827 | 821 6 450 6 148 4 201 18
FINLEOTT NGOG | RT BB NE 0O 1 1 @R FOEKENEK \NRIr@neEN O TEe &
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Pﬁfhuty ENKL SNKji @@k SNk IEE KD &
olution

2iicNe sl T Nl

el NJ JnkinErEskmEea | EN E N K B o081 B BTRNDONS rG!
7 On'EE KINEFB @ N1 B K D21, T3E\ﬂﬂc'h§ﬁ'3©|@ﬁé(‘h B‘aN""
| KN §WaGudNm [ IO 9 éfny NL&]@MW[!@W,CE@G LnI”.E,n [ET
] KNOijT El ENK]| KNg NLAJ OENGE KNGNNKOD
équtNKéEéﬁsmé EENn[KNEnIEn

| Nm&bé’zﬁmjudnlzu |
& & SN OTGET N\6IeEK: IET &nnf N |

o i,ésméia 8SNOT ET NIITnijiKNE
,.” JEIFTEEFB LT NI 1 LT NT o .. -
0e Kl 1o . S S [ Ar 0&éNI o1 L
v aiq| LN OE &EF B &El BT oejk\ééi- 6k
LAEThE ] KNEr T hOI "

enNgenhenl enNc enNcenh enN énN enN
el NJi nEiI | G&- OeJ| 450 | 450 4.23] 4.45 423 471 473 473 4.00
1h©ONT ENKEr 671 KNE| 442 | 442 445 438 445 A52 454 473 3.83
1L.ENK] NRIJ O] ©J00¢
El 671 KNENK

1L.ENKE 671 KNENKh ©
LAJir Al 1 Qhn
1LENKE 6 SNOI NI S| 453 | 453 455 450 455 462 464 486 3.83
1.4 1 NJ L nij NIEEK) jOK
Tnek NEi NI

2hONT EKNY I T ENKI | 444 | 444 418 438 418 461 462 488 3.83
OKNT T éeNi Ok NENK@E 443 | 443 450 4.33 450 4.78 458 493 4.00
221 NJék hEEXMNIESNIK  4.41 | 442 418/ 4.35 418 | 460 458 4.88 4.00
2ENKOLREOG] T nEI
El 671 KNENK

281 NIJKIi hoKRI E 438 | 438 409 432 409 @452 458 486 4.00
22NJeKTTOI1T T 454 | 454 445 4.48 445 475 4.73 4.88 3.83
BhONT L Nr EF SNT [ | ( 442 | 442 414/ 436 414 461 469 4.82 4.00

|

453 | 452 4.73| 4.48 473 @ 4.68 458 482 4.17

455 | 455 455/ 4.50 455 473 462 484 3.83

464 | 464 477 458 477 482 477 490 4.17

440 | 440 4.18| 4.34 418 458 4.62 4.76 4.17

—
_ e

1,/ OENKE&EARLT NT I

E§ 67 KNENK 455 | 455 4.41| 4.47 441 481 4.73 490 4.17
1, OOENKOLRE| t NJ || 449 | 450 4.14| 443 414 476 473 482 4.00
1, 10JaLNr EFSNTI

T REEDE. NI qot « 448 | 4.48 4.32| 4.42 432 472 462 497 4.00
1,20l 6 ET RSNLNI| 435 | 435 395 431 395 447 491 5.00 3.83
An ©NT L NT T NJ |,<N61 ( 4.38 | 438 4.32| 4.39 432 412 445 489 3.83
4Th NI 1) K@I&T &1 g1 || 438 | 438 - 4.39 - 412 445 489 3.83
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5 Solution

oe K 5 EME - S , NT 87 1
rniq ! KN ©F &El B &El B ®] KI 6GF 6«1
LAEThG | KNEr T hOIT "]
enNgeéenhenl énNc énNcenhN enN énN enN
1068 RY | ki §-0O)] KNLU 444 | 444 - 4.44 - 424 A55 496 4.08
21 rxiijIN 431 | 431 - 4.28 - 432 445 480 -
3oLnAajgni NT 427 | 427 - 4.26 - 419 445 469 -
46kl AT nT K 433 | 433 - 4.29 - 452 400 440 -
SLESe KNNTI ain' K 433 | 433 - 4,32 - 430 400 479 -
69 KNij NI 433 | 433 - 4.28 - 441 455 475 -
7] nNEENIT 42 | 422 - 4.25 - 408 - - -
A7 ONT LNTTN|] KNG6J| 432 | - 432 - 4.32 - - - -
108 RT | ki ReQNKNIE 459 | - 459 - 4.59 - - - -
20 L ] gni NT - oL O(d 4.18 - 418 - 4.18 - - - -
31 n1 1 kij NI 425 | - | 425 - 4.25 - - - -
4L 0GoLA] i A i N-| 431 - 431 - 4.31 - - - -
5h ©NT ENK|] KNgNL A, 430 | 431 412 431 412 426 454 432 417
3@ JOkT nNEFf Ol n
IN] RET nNT dneil NI 4.48 | 4.48 4.35| 4.46 435 4.6 468 4.42 4.17
3, 00LSNIT AEENT | K
] KNGNLAJ 1 AT 1 QT n| 436 | 436 4.24) 4.37 424 422 472 442 4.00
o&8nj7 1"
3,101 nNT eh®] KNG
| KN B NG INESD N AT T 442 | 4.43 435 4.42 435 4.38 476 4.44 450
3, 20ENKEgOLNDr 1
] KNGNLAJ1I AT T Aén| 432 | 432 424 428 424 450 456 4.44 4.00
EnNj
3, BARNPEOINI Ond n N
| KNEnT LAEeddnel 432 | 432 4.8/ 4.33 418 4.22 450 4.33 4.33
34 Nr I IJAENKOG ] ki
N NT ceh OKNAT KOO& 6 437 | 4.38 4.18| 4.37 418 435 4.62 450 4.33
6h ONT e KNJ 1T KKJ Oé | 433 | 433 418/ 435 418 426 446 411 4.00
4 I KIONETT KUK J 457 | 457 4.38/ 458 438 @ 450 466 450 4.67
©) huho|] KOG NDk@& 4.64 | 465 4.41| 468 441 450 456 465 5.00
I 61T KNENKIT Ar i 7mn 449 | 449 435 449 435 449 476 433 4.33
4 RO EDR@INKKBNIT i
SDrtLAT] QOL e KN 459 | 460 4.35 461 435 452 480 4.33 4.67
43D Kk n EeG)ol‘éBd\llI K reENG
T KEce| T KEJNOLNJN 463 | 4.63 4.47| 4.68 447 438 476 432 5.00
a4KﬁEe|@ﬁ@ﬁéENE
SNhoT RI ENE] OOKf 455 | 456 4.35 4.62 435 423 472 413 467
6.3 knEel NEIONT || KD
& E N K (@ N6 IIRIEINGK® 465 | 4.65 4.47| 4.67 447 455 472 433 500
68 knEebRBEANDD e 4
a1 NIaING RERSIWNNG E 447 | 447 435 4.44 435 460 4.76 4.37 4.17
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5 Solution

T E§SNOT E| 8SNOT ET NIITnijiKNE

r] - ~] “ ~ - ~ -

. . EIEEI-EIL NI LT NI - U

0éKIN 1 . S I;l_v I Ar 0eéeNIl ol L

InTTlKN 0E &EIIE &EI E 1 oejK\c“JGI- 6T
LAEThG ) KNEr T hOI i

enNdenNénN énNE enNceéenhN énN énN énN

KAt j NhglT

ESNT I 1) Oel 960 | 938 22 725 22 132 26 49 6

FINLOTNTHNOS | RT DA NE OKT hEREGE ROKBAABHERNDEE O&K
5ijONeée EI 6
el NJi1 nE || G BGEN hKaNEEN KK KEE N@ &k & N D
e nINKO NG BRTNFE EF@CHR @aNT £ K ®Z | T E WIKT &N &G
N E T 1@ «Efy ® é i N Q02K R Bem K & 8h Bk INEN K Er
&kt &N Fi E N RIDTRERNGNGL . FEDER: @ & naN d) @it 5D i
NKEIOLNr kT Aarl k NEI k NJ ] KNOijT El ENK]
OBNNNIESEOMEPOKNERK 8GR KEBER Nh1 ]
T NQB®BET NI nE1 | CEé-OoeJr]l NEQ I & OT n I 1
& & S N O Tk N\GJeEK: IET énnl N j

i | &SNOI E| & SNOT EF NI & K 1 & i |

6IénKE EFEEFELTNI L LTND Lyt e N 67 0

paig KN OED &EFEGETETIN i 561 sk
LAEThE | KNEr T hOI

enhNdenhénl enNd énhNoenh énN enN é&p(

el NJinEi I @ - Oce] 4.43 | 443 445 430 443 448 450 461 -

1h ONT ENK@El ©71 KNE 4.28 | 428 435 430 436 427 450 424 -

1L.ENK] NRJ O] 6500«

& 67 KNENK 454 | 454 465 4.48 4.57 457 5.00 458 -

1LENKE 671 KNENKH ¢

Ladi 6l T ahi 453 | 453 4.55| 442 4.50 458 450 4.67 -

1ENKE 0e SNOT NT | 447 | 447 465 440 471 450 500 453 -
Ll NIJLni NvOKAT Vo0 | 459 475 445 471 48 500 467 -
I nekNEI NI

2h ONT EKNT [ T ENKI| 440 | 439 455 429 457 444 400 450 -

OKNTT éNi Ok NENK( 439 | 439 430/ 434 436 441 400 445 -

221 NJeknd WENEN 444 | 444 465 431 464 449 450 458 @ -

SENKOLHEG] T ] AEI

ENKGE o7 KNENK 446 | 445 4.70| 4.27 471 454 400 4.65 -

281 NIJKIi hoKRI E 448 | 447 465 431 464 456 5.00 461 -

[
| 443 | 443 455/ 4.32 464 | 448 4.8 454 -

1
22 NJeki 7o 110
)

3h ONT L Nr EF SNIT | 431 | 431 4.45 419 443 434 500 450 -
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Pﬁ?ﬂl’fy ENKLESNK @@k NSNbEERKED KNEAT L

o E = — .. o -
LAEThG | KNEr [ hOlI "
enNgeéenhenl énNC éenNoénh enN enN éeNp(

1,/ OENK&ARLT NTI

ENKE] ST KNENK 4.40 | 4.40 4.65| 4.35 464 443 450 444 -
1, 0OOENKOLRE] t Nj 440 | 439 470 4.26 471 444 500 455 -
1, 10JAaLNr EF SNTI

PTAELNE T NI 1 qOF + 4.44 | 443 460 4.26 464 450 5.00 466 -
1,206l ET RSNLNI 4.26 | 426 443 4.05 427 443 5.00 445 -
4AhONT LNT T NJ] KN6]| 4.36 | 437 4.12| 4.30 421 435 - 456 -

AT ONT I K@IET &1 1 | 437 | 437 - 4.30 - 436 - 456 -
16 RT ) ki j-0O] KN 438 | 438 - 4.29 - 438 - 461 -
21 nt 1 kij NI 445 | 445 - 4.49 - 438 - 457 -
3oLAajgni NT 444 | 444 - 4.51 - 438 - 447 -
4k AT nl K 4% | 451 - 4,58 - 445 - 460 -
5LE8eKNNTI QT nl K| 450 | 450 - 4.58 - 442 - 462 -
60 KNij NI 447 | 447 - 4.47 - 443 - 459 -
7] nNEENIT 444 | 444 - 4.47 - 442 - 425 -

A ONT LNTTN|] KNG 412 | - 412 - 421 3.67 - - -
10 e RKNEKT B2 @NKNK 459 | - 459 - 450 500 - - -
20 L] gl NT - OL O 4.33 - 433 - 425 467 - - -
3l ni1 1 kij NI 4.41 - 4.41 - 4.43 4.33 - - -
4L 0Go L A] I nj i N| 463 - 463 - 462 467 - - -
5h ONT ENK| KNgNL A 406 | 406 375 3.96 367 417 - 416 -
3@PIJOkT nNEF OT |

LKNGNEARIT AT T adt 410 | 4.10 3.75 3.99 367 422 - 423 -
3, 00LSNIT AEENT | |

] KNgNLAJ I aT T @l i 407 | 407 375 3.91 367 423 - 429 -
ij Nl Noenj T

3,101 nNT ,eh ©] KN

| KN B NG INE @D N AT 404 | 404 375 3.92 367 417 - 416 -
3, 20ENKEgOLNDr ]

] KNgGNLAJ I AT T eérn 402 | 402 375 390 367 415 - 419 -

oeh ©En Nj

3, PREgEENI O n N

| KNEART LnEeddnel 404 | 404 375 3.92 367 416 - 416 -

34 Nr F IJAENKOG] K

] KN67 g1 QOT nNT celi 405 | 406 3.75 394 367 417 - 423 -

6] RT 8KNE

6h©ONT 8 KNj T KKJ O¢ 414 | 414 450 4.06 467 422 - 429 -

4 k®@ET NT NT KKJ 414 | 414 450, 4.03 467 425 - 427 -

©) huhojj g NDk@&| 4.15 | 414 450 4.04 467 425 - 426 -

Il @1 KNENNESL JI| 414 | 414 450 4.03 467 425 - 429 -

4 COE®DEOINKKIBNI| 415 | 415 450/ 4.04 467 425 - 429 -
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Pﬁ?ﬂlty ENKLSNKT Gk iGN E kKD KAEAT ¢

FToni g SNOI E| & SNOT EE NNKIS &l Knid I] & kNN |

Nl o a = o . .

.. EIFE EIF B LTNII LT NI - J _

0eKI i . S SR . Il Ar 6eNIl ol L
" 11 KN 8E| &EFE &EFE 1T N ’ ’

AT T |} OF| &BT S &EDC KI 6GF 6kT
LAEThGE | KNEr T hOI ® K[ 6GH] 6«

enNgenhenN enNc enNoenh enN énN eNp

GNrLAT] QOL né&KI
43D k 7 E e GoneJed\)I K rpf\

T KEce] TKEJINOLNJ | 418 | 4.17 450/ 4.09 467 426 - 4.29
64 knEel NAFaL gl
SNROT RI ENE] OBKI 414 | 414 450/ 4.00 467 428 - 4.32
6.9 kNEel NEONT || @
KnTi Nhgt (EEDE KK 420 | 420 450/ 4.11 467 428 - 4.35
6.8 knEéoRDBaAN &D&
el NJ&INN RKIWNNG | 419 | 418 450 4.07 467 429 - 4.39
KATj NhglT

ESNTiTj] Oel 883 [ 863 20 321 14 434 2 112

FINLOT T NOS | RIT B N& O I 'hdR FO®EKG@K \NRIrBBneEN O THsA &

5. seaumadudaivayuesdng
ENKKKEKN®GJI ENK 6QleRProm@ed ScbféiNes) i H N HEse NOR
T ONOBEAKNT K KDENGIHDN KEKRES K QIEKION B H E N
LT AMBEO@BIK F ET n I Erdrejl K| R 16 EBNKE]J KNNED JBN T
e®WnraeNOI NI S KERK@&SONKI T & eMENIOR K0 &
1 n 10T GENEK W IRA T Eh
O EEFNGK@ mh | K
- kK OE é 693%¢|N0 ®EIOEadddtd® 6 ] R1 j 06l 1
- K OE é 64¢|n® ®E Gapada®y N0 | o] -
- K OE ¢ o3c MO @k Dde@iion®d r ceJ nL T At L
Net Promoter Score (NPE) E® O N -G @ 16 P IlRd & nDiol il op I
ENE| KNBENKE MK BE@ GEEK N AGNGA AJT EN® S| R
Net Promoter Scole NBF) K 8 @ O J I}\IJO@IKM.‘R'FErIKINIB&DME .
j OO SN EEG®I | KNEnlT LAEeéeJ
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%ﬁy ENKLSNKj| G@K NSINKIEERKEED RNEAT L

Oj T 4XON WA WME NKISH IRITH IGEOLK NMENK & EL SNIT

' ! T KérFrELSNIAEE
AT (Gouaz)
dnnugnau (n) = 18,882

wileuINIIvae wBUINTT
@il dninaudsziudnu wsadnenusiing
duusyu Fwoudnou (n) = 16,112 Swugney (n) = 2,770
5.33 fouay $ouay
. gnéniduiauayy 59.48 46.57
anAnaalu/ ol
) anAnUu y &
v gnimaluAayg 36.02 43,25
23] Hauuayy, . -
37.08 57.59 gnmﬁlﬂﬁuuﬁqu 4.49 10.18
saunsiludaduauu
54.99 36.39
(NPS)
szaun1aidudaduauu (NPS) = 52.26
- .

S KNhALENMKIEGIRIT ] OOENK®F ELSNI AEE
| kK SHINAE BT E NNKI&n IRTT) KNeE NKBENIEN B NT ENK

e mi g It KIN ENKeNeEF[rdBnhtelr B cHBEONIFEZ) @K NNCE A

rirJ K

[

eN ENNDKI T naNRGES NNEh Q0 O KK BIENE B I B |

4

Ok NéJ Nr ko KnjHE«NEENK&EF O TKIpK i x QIJOM i
NITIMAFOKNARDENKLK@F LK MOA BFJ O nr L
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LA . 6745 Tteel .
509 Radhaidd 61.48 O=-=--- O
- / 50.98
15.02 ,° 49.22
\\QI
(508a)

z X 4 4. 1A

IR EeEEI 1. LUAWUN . - Y
2. YSumuma 3. manans mzduean 5. mawila 6. nald
Ussng nny.

e
LR8LWUD
wiagUINsYesaUnIuU AR 54.99 15.02 64.99 67.45 61.48 49.22 50.98
* nawuUsziudany 54.83 14.31 67.94 67.85 60.57 49.56 50.11
nasvu
* ARIYUSUVALTIL 57.26 30.30 48.51 61.16 75.34 42.68 62.43
“

Quiavey | Tmdn(9) 59.69 0.00 0.00 66.59 69.79 48.75 51.29
WU * quenans (M) 60.79 -38.21 66.91 78.29 59.37 55.69 50.08
usms o wusilig) (L) 30.62 19.88 62.00 53.29 -64.91 42.02 0.00

Faudaey 16,112 1,471 1,331 4,086 3,531 3,133 2,560

v NE e(Brmatérls@mmuaw@NUJr
T J NG @IKANR E K NOE@ /NLED aDE Inid g N JKiNj EONSKLS T e

KONFEK JNTh @R (ETIKrIpHE W ik AIIONB ij
K, @eNTLGDNed | Bk j O 6 EL

X
i
31
-
)
B¢ =
S—
i [T
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,58.06 S i Q.
.~\ 1143 ,/ 49.09 47.01 ~ 19.77
So o 4 e
36.39 - o / O
Sea 4 P
- - , W
(5 a8 (Sowaz)
& X o 4. 1A
PONINTINMN 1. lwaNuA - - Y
H 2. YSumna 3. MANaN fgIuaan 5. AnALALD 6. ﬂﬁﬁiﬁ
Uszna Ny, e om
LRYILWLD
wireusNsIAseteNustng 36.39 11.43 -4.89 58.06 49.09 47.01 19.77
= nomquseiuTanu 35.99 11.68 5.75 57.93 49.08 46.05 19.50
nawru
* nowudmeu 58.00 0.00 33.33 64.29 50.00 81.25 50.00
* ammetua (e 34.80 5.26 -11.80 58.45 49.85 43.19 15.63
o dmmenua (rommad 59,57 0.00 33.33 75.00 50.00 81.25 33.33
Wi oWAm 35.99 41.67 19.51 50.00 32.39 57.29 24.73
Viusiins e glyimsliseedd 50.00 0.00 0.00 0.00 0.00 53.85 0.00
. Eisodmodia 45.71 45.45 18.92 60.00 63.16 45.00 19.35
* willd Tada 25.00 0.00 0.00 0.00 3333 0.00 0.00
Fruaugaeu 2,770 140 409 701 495 585 440

6. ATUNENEMYBTUUIMIUTEAUSIAN (Msuntgvnannvasealieu)

ENKLNE| Nél GudtonferNEfoN)R
i O 6 gustom&r Nffol BcGri CESE N K T 1
E 6kh & ol KelrEoKnj] I Ok N6 ©Nrf JEglenvd i1 B
WTni]TKNENastIhEENIK'ég, ;

L NI NKT OE 6 eé WPIGK THE B ER B Elch IONEmM NI} &N @ |
] PGI NT nr ,ch®©Kni e NEENKE§OT KNENKOE& NI

| P G INN&hGE NNEEI rCEhl/eﬁtlerrelNE)él\m tigin FeineRa NTON
eNODHhOEBHOENKO] Kji K OhRAET AR

=
o
o
g.
tht
@
=«
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Pﬁ?ﬂl’fy ENKLESNK @@k NSNbEERKED KNEAT L

HAQENKO] Kj K
i1 KON EEIX KSINK W E Ol &Nl EE
é[PGIN

KEN- EENKKS) NKF NNEHE@ KT IR

] PGI N

KNhni 0,04/ €j O6Kn T 1 KON ENNINEKWIBE [T EMa:]

KNhnt 1,02/ @] O6KAT T KON HoyK§ RO | I@lioa® H

KNhnt 2,08/ Cj] OOKA T Tok 8 N Tl Bl AR Nj A1) LN
ENE| k I SKIKK R N A0 NREEWHIFONEDN KO roIET] T
& SQADIATI I | n N EABrOTNaNBIDTHITT NqhE GEGNEEINIME) K N h
Gnr EIQIONGgked INJHK NENNK ] KNEAT térgeldidle EN
1] NJ NJ ecEs)FEHK A 1T T KKNNEENTKKTHRENGHO T HEM T A N
TKNENKOemmmdmNuumMHWMMMMMMWﬁ|“KNE

Oj 1T I NI CE®! BOD&I ] T KNENK&I ELSNI AnE

~ A~ ~ ~ ~ ~ ~

'KDIenNJ|nITJNIKePEtSNIhEENTlKNE

AUNYIBINVRITUUINTS (CES) (N 1W57)

o o S P O Do O-eee .
3.61 3.59 3.55 3.82 3.77 ©
" 3.37 - 3.30
(Fade)
& 4. nA
CAWTIUNG 3 " .
2. ﬂ‘%umma 3. A1Anand ngIUdAN 5. aAda 6. ﬂ"l?ﬂﬂ
i UszindA o]
LAU9LKHUD
NN 3.61 3.59 3.37 3.55 3.82 3.77 3.30
WuIn15vae
o o o 3.76 3.70 3.29 3.20 3.87 4.06 3.60
drunaulsenudny
weuInIg
“ e 3.24 2.50 3.38 3.83 3.50 32.07 2.67
LATDUIUWUSHAT
Suugaau 320 90 41 22 83 47 37
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R R B N T 0P kerd INTIK MENN K | K N
OKRET ©F] GB1 NDr I & 6JAENKOE©®®é| PGI N

Ok N6 JDr o] Kijj Né B NI EESIN f@ f0ie@ HR
hhn

S k
Kijin HONBEON K107 reiRRdmd |’|- énsa@mmm @ aN)OR i é
JoSEnHS) |

- Ve

El & H NEér mmmﬁemmmm;urmmm KNG I ij

Oj 1T aBMINI CEM! 8O D&I ] T KNENK&I ELSNI n
Ok N& TNhIInlleNENK

AUNENINVDITUUTNT (CES) (Mirgusnisvasdinnuseiudaag)

®-——-- O oo " Omommm Mmeees O
~ Ommmmee (=" 4.06
3.76 3,70 © 3.87 3.60
3.29 3.20
(AafY)
y r 4. @
S mnsaans IR . - Y
2. JSuuma 3. aAnans azdueen 5. aawille 6. anala
Uszne nnal. v o
1Beawile
WgUINsvasdlnuYsEiudIAY 3.76 3.70 3.29 3.20 3.87 4,06 3.60
* nesudssiudan 3.76 3.72 3.17 3.20 3.94 396 3.60
nasvu
¢ nauEuTAWY 3.73 2.00 4.00 - 3.00 4.38
aupnay | o TH9En () 3.64 - - 3.20 3.16 4.42 3.79
“une * YIAnaNe (M) 4.16 4.05 3.00 1.00 a.84 383 3.00
U3 e qungilug (1) 336 337 367 375 3.00 338
F1UgAay 228 82 7 10 71 33 25
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4 @1 NJ1 ] NJ NGOl EnqiOPKKRNEKKE&&KDNDI

| KNEAT LhEEJ
N I SKIKKGED N K niN&TNEN EONSK 8 é KN & n N

eNE]| K
I A R& D DhIKH FONBONX KGRI E SNF | ml\vE@saaNh o |
e NOT T é1|N NG @ @ Gri) NG e R NEh ' m@ke N JK NENN K
1] N7 NJ| NT EKNEOG61 NDr | & 6 ENKGEemél
0

N
JNr k6] KinjjNeé ﬁmﬂcmﬁs»)lmm NOYEOLJ, RE
El émmﬁaémNjOEHﬁNﬁI rPLIBhK Nj] Kk NO I ] hh
né ICHD) | E N T dyed KR KEWERNKO h GEdl NN N E K

(

\

(

|
e

Vas = ] = =] " ar a
AUNIYIUVBIRTUUING (CES) (BUQBUINI5LATDVIEWUSUAT)

N @ SR
0. O 3050 ------ Ommee o
3.24 0" 3.38 507 O
250 (Aadw)
4,01
2. Vsunwa 3. ANANANS AzIUDDN 5. AwiLe 6. AAld
Weawille
wiaBUSNsAIeYIBWUsTng 3.24 2.50 3.38 3.83 3.50 3.07 2.67
¢ nawpnseiEmy 3.24 250 3.39 3.83 3.50 3.00 267
naw!u
* nomuiumauny 3.33 - 3.00 - - 3.50
¢ ammuua (e 3.15 250 3.38 3.83 3.63 2.50 1.40
¢ ATMETLS (NMLMALIY) 3.33 - 3.00 - - 3.50
L ¢ snAs 3.25 - - - 2.67 3.67 3.33
LAY .
& fyvinnsluswele
* riwaiweiia 4.50 - 4.00 - - - 5.00
o wald ladia 5.00 - - - 5.00 5.00
ey 92 8 34 12 12 14 12
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7. Ygvanmslauinig

ENEENKLSNKI 1 7IinNInj Oe1 7| PGI Né&
UNlKiJOIIni]TKNENKéIELSNTﬁEENT[K
| KNEBEEJOhRAET AR
TNKWEP@WWéNEﬁM S BANNKERNEKR KKOH & NE AT L A
6eKNF&nNj 1Al 1JNT K

"KEeNI Kni T KNEN
. E REK ©7T K N E NKknN 61 16.76 28 13.79 33 20.50
. 0@ 6 N | I 9 N Ioeﬁ ln Gh 43 11.81 31 15.27 12 7.45

jnJ-Infh m & & m“Kme 23 6.32 16 788 7 4.35
6&ONIT ONI -ited ;& 23 6.32 13 6.40 10 6.21
El ENKElI 671 KNEN

7.0 6ONI] eNd i I@dED ] 13 357 6 296 7 4.35
'knl Oénj qeéel J

8.6 JOk EI KNl 10 275 7 345 3 1.86
eJni OET 6l E

9.6 ELNKENARI BFE 10 275 9 4.43 1 0.62

100 T AEENTIITIGENN o]l 9 247 5 246 4 2.48

ESNI I T 086l 142 0.1 /| 4]
FINK®IFT s e SNT T #HeNEESNT I T 06T ¥
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a v v Y val 1 ad v ad o
8. AMAAAWILYaIWIETN Jussiuny wasgildiuneides neriununemu
Useiudenuuasnamuiiunaunu
LS KHE NhoT RT &1 ET Ng SNoON ERNANSIGE I IRENT E
/| ., O N] e ©NE
& NEeée SNT NJ |&xasf B0 ul FEBENINKI@I KTEGEaiEN E

A~ w ~ - =

el NJB KNaINNEEIOn R
TNIQIKDEEIImj@Nh(”)ER}’EI-EhNEEJB NEBI nl | KNE
I Nj 6§ ONE AIJNIK| EIAEIr] ] El-EIr]I

€SN Kol &SN Kol SN Kol

-Jnél NNKEhS®KIRNE 89 1685 81 1567 8 34.78
-0&O6NIT eNTl far LN,
eh ©F ] NNEGANSS I 51 9.44 48 9.28 3 13.04
-0eONlIT eNlarl nr 44 8.15 42 812 2 8.70
-JnlAarélkhKTi o1 Ny 43 7.96 42 8.12 1 4.35
SINENKRKNGROND o0 645 35 677 - i
l Arl TNnE- OJngnl
-0&O6NlIT eNl ar i1 KI 29 537 26 503 3 13.04
-JNno6eéeNI qol I K&l 29 537 29 5.61 - -

ESNIIT T 06’ 540 3/5 01
' INK®IFT g E B NDEFEMEESBITNN] KNORRT Ik nET Ar JnéSNI

~ -u N AN A

I I E&@&NXEINAIRIN] & ©NE ImBE N KNG iRIE & NN & I
Er 671 KNE NV 6 E N K tEdnodtofl sebile& RRT DT ENK E
nnEWNEEBRND GCeNEWE & QINT re@INeSdFKN ENN KT O I
El 61 K N EWiK OQINNRIINSGT 191115 eafﬂDNmLNiJr oS HHOBKI Ky T N |
\Kvﬁémml KMGN Qe nNWLENKE Jnf O 61 KNT L
6 B 71 K Ngj T kN\Joel Nivhj ohl ERAEEREEERIK L n J ij N| HQ]d
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VWARITTIFTT Ar KI hoKRBDoghloe NI MIRIK
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Wi NEEG 6ENK] NDr 1T 6KNDr I EOk NE NKBEI
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ENEIOSEN 6EI 1] Hoeh OT T cel 1
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T N] Bl 60 ONEe EI 6§ n h i
 TINMKNENKL S®REMEENT
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5
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0j, OO |/ KAE&®NE

ENEéeSNT NJ| k Nj 6 phd aGINEBKEINTEHAANE O |
Al FJ NNET Ar OLhEél NJeNhol RT Gl | KNS h
N KREET NJ NS BIBERFEE {11 EAT ENT EF ET nl |
hOT 1

—_ — =

,,,,,,, j NI KIi EFETnlT )] EIFTETnI
&SN Kol &SN Kel &SN Kot

~JRel NIKI hOKRI ( 614 2217 595 2225 19  20.00

- 0 € SNV BB SN O1TT o0 05 213 797 10 1053
ch®F ] NnNEgnNnhOEI

.56 ANIITENNGI AN G & 223 805 220 823 3 3.16

CJNENKIKNGNERI 56 780 214 800 0 0,/
lArl TnE- OJngnl

. 5&ONIT ONT-G®Rdl 175 632 171 639 4 421

- 0 ENT LeéNd N INA TKINEX

. 5&ONI T ONIE rEiKe 139 502 134 501 5 526

ESNIIT T 06’ 0* 547 O0* 452 73
INK®IT m@é SNOG RjeNEBISANG CITNMOEGKNGhRT Tk AnET ArJnes
I E &EN B RONEENSINOT h Ee | NJ e NWail RT «
KO] Egnl ET N BAEINME@ RE 11T K-N EON KK | @sp] NI T |
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nKNJKNoInjheINJeNhoIRI & NEE N

I BEEAT o
' TINK RENKL SREM E EBE <
W] NEEG e6eoeNlITeNInarl nEl kNj T Jn
| SNEI T ®F EdLn] 81 Kk NINT Ar EKE
' TINKNENKL SRIEMREEN
Wed nl ] NEKIFT NI @QEKNY I T ENKT nNEFf O
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' TINKNENKL SRIEEAEENT
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Weh 6KAT KOWE N NI L NKeeh 6l k Nj f O NE
' TINKNENKL S®REMEENT

W K J NIBMEYIRANKNREEF T oex T Q1A LT nnl O é@F NGENEd |
' TINKNENKL SREH EENE

e ONEE En W] o

KN
WEg ©ij NI NT Aar LnRr | & 6
KNENKL SRIERAEENT

0 e
' TInKN E

| 114



Pﬁ?ﬂlty ENKLSNKl @@k M EE§IEED KAEAT L

1, @ejnlnl T 6Enrjl el E
ENEeSNT NJ| k Nj 6@ bk mpioB NacsM T s & B d
ITnrOLhEeél NJéeNnoT RTCET[KNéhRTTnNEfO
T NRBEIT MF @NhI et B IEBG ] ENIGEIEET n1 | K
i 0eJALNIT 5 AlJNlKI'EI;EIrjllEl-EInI
eSN K®8IN SN Kel éSN Kol
-0&6NlIT eNT ar LN
oehel-]nNEgnhéél 8 2424 4 19.05 4 33.33
-Jnél NJKI mKa kNIl 6 18.18 4 19.05 2 16.67
-0&ONI'l ONT-GnORh &F 5 15.15 4 19.05 1 8.33
- 6 & aNilell owla i e 3 9.09 2 952 1 8.33
- JALNr EFSNT I je&Il
3 " BRI 3 9.09 1 4.76 2 16.67
-Jn)] KNgNL n-Bg rkin
ENTTN[KNOIQTG]< 3 9.09 3 25.00
- ENRT T ITERNE El O
N EARTTFT 2 | 806) 2 | 932 :
- o ONI'T eNT Ar G 0 4, . 0 7, ¢
& SNT

I Tj] 06’ 11 0/ /0
FINK®IFT g8 é SN NEINERBSINTHI GOSN KNS hRT Tk AnET Ar Jn

—
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o EL NISMBENEKDOK N &NIOOKk NBNK E 67 KNENK J
6h] JAKN] KNS n] BAIENJFEKRNHhOT RT € NEE N
WaEn o6 e ONEeL NI T W] KNNECH GOIED 181D @@
F TINKNENKL SRIEREENT
WEI © E§ 6-pMk NEI ENKKIGe NIr J 6W NJ 6 KR
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9. ¥aamINITutayarnasnndinnuuseiudiay
L Seufi KB N ES B NNK K ANTKKE Q8 SN SEEETINGT ) HK N |
ﬂgqrEiNET'NE@SN%“EGN&@&MEM@MNKn

KObi4iKNE@&OENKION K| KON E A 1ol rR#eb=kEe) KaBDI-&
| KNEBKS IILjAkENTL 7, 21

T §nl EHBNNEK Kiry 1€ 80BN SQIK SrENEIND B IRNER O N |
T neékNEKOKOI KB Gl PT kTN 2NSKKL; NEKZDEKINER
KeljkNO22, 26

—_ v

QDN TEA (NEE N K B KT K NDEMIOK 5 &0 @ tINKTE a)IE

1 o Yy ' v
YDINNNITTUFVIUAV12ET (5088%)

TuEmev (n) = 21,000 B doamdiild doemaioinns

. . o I 9.
Buled (Website) Uszfiudanu — 39.43
Facebook Uszfiufopy N 22

Tusunsuuuiiefia (Mobile Application) Usziudspy T S

215813 AUEIAY —m 40.96
qududnistoya 1506 (Call Center) TN 24.43
Wwiinivioyaainy I 76.06
Uffiudriinauyssiugey T 874
feminenTuARBUBIMLIEIL ﬂ 31.26

Huuada (Webboard) iu Wufid (Pantip) 699

o I 57
Tnsviend 31.64

51.84
-
LINE Official Uszfudepy T 1208
38.92
Bus '%26

' I NJK®Ff k@™ e SNT | He&
I Nr T gMBaEh @NGn ©
I+ NT | RNRNE ®J 1

\ [
U—,Gﬁai{li TE & K% Nl @ TS0 N & 1§ & § K Q)
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10. YBlEUBMUELUINNNITUTUUTIUINS

/I Hh®ONT ENKE 61 KNENKE& | 1,007 29.90 736 31.57 271 26.13
NEE o006 d@NI&ledNanrEr] 282 844 227 983 55 | 533
NEEP G & PNERI OF BIJ 268 8.02 204 883 64 6.20
NEEN 06 & O6NIdoa NS KiN| 209 6.25 152 6.58 57 | 5.52
NEE 66 e¢®NRI @&T KN 167 500 111 | 481 56  5.43
NEGEr ©JnoléereRI T ©NT 143 428 71 | 3.07 72| 6.98
0, OheNT EKNY I T ENKI K 1,15 3420 685 29.39 467 45.03
-] NBE@I 8JKI ho KRI &I E 646 19.33 369 = 1597 277 26.84
-1 ] NE G & KEIEDIENEBKAI 88 263 59 | 255/ 29 281
SEART T T K NEKE) 10 HKENRES)
E 6] nnEJ NE
-7 NECEI’eENKKl-éNI Kni 63 1.89 26 | 1.13 37 | 359
-el KJnoéeNlIl eNl nr en
T KNENKIT SNeeh ©KIl h o KFE
1, OhSWITILINGIENJ L Nhi E 662 19.66 522 22.39 140 13.50
- T NEEGr eJnal fnrél hKTi o 145 434 116 5.02| 29 281
-l KInLNroEgnINITimrélinN 110 329 75 | 3.25| 35  3.39
- T NEEGr eJnoéeKnr | ETn 65 194 49 | 212 16 155
-l ] NEGEr exIkeN\EENe i rNEJ N 60 | 1.80 48 | 2.08| 12 1.16
- ©F ET RSNeéil KLNFNh1 K 58 174 45 | 195 13 1.26

2, Oh©ONT LNT 1T N] KNG6] § 538 1597 332 14.24 206 19.86
-l 7 NEGI eénNT KNENKIT n 141 422 91 @ 3.94 50| 4.84
-] NT Air EG§©EI ENKKAE| N
éenHijNI INEEI nNT AR
- T NEceh ©6ENT ghdgj én 51 153 32 139 19| 1.84
- 7T NEEGI 66 ENT énNéxkl h 50 150 40 @ 1.73 10  0.97

~ehOKnT KBERBEm) gno NK 41 123 37 160 4 0.39

3, Oh©ONIT ENK] KNgGNLAJ 459 13.63 324 13.90 135 13.02
-7 NEEGIr ©JnENK] KNgNL 140 419 96 416 44 @ 4.26

1
—)| =) =) =) | —)

67  2.00 50 216 17 | 1.65

28 ..84 17 .74 11 1.07

52 | 156, 15 .65 | 37 | 3.59

(
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. F T niGHE TT1nij
UNT K sNTHEE seknt &
§SN KOF &SN Kol &8N Kol

111 332, 73 316 | 38 | 3.68

-] NEEG 6IJARENK] KNgNL
' Kk NET kK Nj
- T NEEG 6JAENKLNEI NK 80 | 239 45 195 35 3.39
-] NH @) RN B L B K E N
6] kiirj] 1T O] kKELNT T N]J K
-] NEEIGJ nNENK|] KN§RL 30| .90 23 | 1.00 7 ..68
4, OheNIT eKNj 1T KKJOeén 22 .65 19 .82 3 0.29
-] NEEGI 6JnEknl EOLRE

69 | 206 51 221 18 | 1.74

ENINKT GLREST NJ &N 10 .30 7 .30 3 | 029
-l T NEEG 61 TAEENI T nEeé

GRrltmdjfqQinltri en O -2t 9 -39 - )
- T NEEGI 6LNINKTTKI &L 3 | .09 3 13 - -
7ThONI I Dr I f 6 0.18 - - 6 0.58
-l © EJnAltn] EKAQENKOI 3 0.09 - - 3 0.29
-LT NI 1] NT NKkOéKRDIFénN

KAE| NT Ar h# 2 0.06 - - 2 0.19
- ] NEEGI 66 & NIl NI iy 1 0.03 ] ] 1 0.10

61 NrleNaehoeOol NI SN@i(
ESNIITTjoerl !’ 3,342 2,310 1,032
FINKSFT g Qe S ND K NENTENSKEENS NTTeehOSi NEET n N O
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11. Wisudisunannutawelasevilsuimstesduinaulseiudiny Useant
2560

LSNI KAT ENKOS |eKno] | TKATTAI] oy figi ek SNGIIN KniSE
| KNENHKEIENI nEI F &8 KNJ I'T ni QhmKEN BINK & |
[ LM EJ NOo| Knlf E&@eé NE O wee NINIn InjJET K|
T NIREE KFjor 6T nj7Tjkel NIJinE1 | €&l EOI
A L c s = KNhnil él NJ1I j
KTSﬁ sAEri| riniglesn €' NIVNEN LY dwms  (cES) J
e n NdZ Top 2 Box Kol j | éISIN énN
i N1 KI J1 16,11( 459 | 7 4, 52.26 | 320| 3.61
o0él 1 NR 1,471 4.22 67, 14.71 90 3.59
1 |[EKnEOGSI 1 JENJARI 123 3.98 83.74 29.85 41 4.05
2 |[EKn ESIl 1 JETIJIPRI 126 441 97.62 75.37 6 3.50
3 EKn EOTl 1 JETIJIBRI 116 4.42 95.69 52.71 - -
4 |EKn EOl 1 JEIIJRI 112 4.39 96.43 29.46 2 2.00
5 |[EKDn EOol 1 JEIIJIPRI 120 3.98 81.67 57.94 24 3.50
6 |[EKDn EOoIl 1 JEIIJIPBRI 121 4.54 96.69 42.25 3 2.00
7 [EKnEST 1 JJETIJ7PRT| 1B | 369 | 6356| -33.09 | 1 | 1.00
8 EKn Eol 1 JEIIJMPBRI 132 4.16 91.67 -14.38 1 2.00
9 EKn Eol 1 JEIIJIPRI 125 4.47 97.60 46.62 3 2.33
10 EKn Eol 1 JENJARBRI 130 3.84 81.54 42.11 - -
11 EKn EST 1+ JETIJRI 125 4.34 96.00 44.09 5 3.80
12 |[EKn Eol 1 JEIIJRI 123 4.45 96.75 65.19 4 3.25
] K NJ HF 1,331 4,51 b, 2 48.56 41 3.37
13/LJnl K] KNLJnl KJ| 106 | 4.20 | 90.57 21.95 8 | 3.13
14 LJnlT K] KNLNENI K 120 429 | 91.67 28.41 4 | 3.00
153 nT K] KNLNE&INNTN 59 419 | 9153 3.23 - -
16 [LJnl K| KNLNE&NT N 51 433 | 96.08 3.27 22 | 3.68
17 (1T 117 nKn LT 17 n kK 120 473 100.00 67.94 4 3.00
18 [T TTTVTnKA |[LNENT N 121 | 474 | 100.00 76.87 - -
199 TnJT1 NI A Tnd7T N 118 | 4.65| 100.000 69.77 - -
20 TnJ71T NT A LNENeéK 119 | 460 | 100.00 62.02 - -
21 [T eK| g3 | € K] gJ 120 | 4.78 | 100.00/ 83.59 - -
22T éeKJ] g3 L NENLN 123 | 4.78 | 100.00f 71.97 - -




[
5 Solution

ENKLSNKj ek mNSINIEERKEED BN E A

- N KNhA] el NJ1j
ﬂsn shEri| riniglesn €' NITNEN LY Ges _(CE9)
e n N(¢ Top 2 Box Kel j | éISIN énN
23 (LI nl KELNe[LJInl KU 126 | 4.25| 96.83 61.03 2 | 3.00
24 [LJnl KLNeELNENEK 148 | 436 | 9797 70.52 1 | 2.00
ij Ne Exk D 4,086 4.72 @ T4, . 66.07 = 22 | 3.55
25 |1 KNFRRKLK! KNFRBEK 133 | 474 | 97.74 64.49 2 | 4.00
26 |1 KNFRPRLKLNENI f 118 | 476 | 9576 56.35 1 | 4.00
27 /[ nNET I E [FnNET | 130 | 492 | 99.23 46.32 - -
28 [k 1 T nKn K1 T nKrf 283| 476 | 97.17 76.00 - -
29 (k1 T nkKn LNENGr 54 470 98.15 67.21 - -
30 [LNETI Qi nKLNET Qi 127 | 476 | 97.64 75.97 - -
31|gnj T NI gnj I NI 107 | 4.92 | 100.00] 44.80 - -
32 |[LKNTYT nKi [LKNT nk 285 | 485| 98.95 87.35 3 | 2.67
33|LKNT nKn [LNENIT 150 | 4.87 | 99.33 89.08 - -
34 [gkT nKn kT nKpf 117 | 438 | 98.29 29.13 1 | 5.00
F|gkT nKn I N& NL K 133 | 4.44 | 9549 48.94 - -
36 |[KNJ I E KNj I E| 83 472 | 96.39 70.69 2 | 3.50
37 |[KNJ | E I NENJ] K 112 | 441 | 8393 39.47 - -
38|enlT T inKA&nlT 17 104 457 | 9231 47.90 2 | 250
39/ enT TTnKALNENLI 81 480 | 97.53 83.53 - -
40 [T KNh T KNhR 80 486 | 98.75 91.15 - -
41 | GNOGNEOST|GNo gNE 146 | 4.93 | 100.000 80.37 1 | 5.00
42 |GNOGNEOST|LNENT N 126 | 450 | 99.21 50.74 - -
A3 | GNOGNEOST|LNENI T 98 437 | 100.000 59.17 - -
44 |) KNénl 7 n) KNenl 92 490 | 98.91 86.78 1 | 4.00
45 ) KNEAT T nLNENLIK 102 | 4.88 | 99.02 64.83 1 | 5.00
46 [T é KT NJ E [T é KT Nj| 139 | 4.95| 100.000 61.49 - -
47 [LKNOE®ei |[LKNOEe€ 74 492 | 98.65 78.57 - -
48 [L KNOE®©l |[LN&NIF K 50 492 | 98.00 64.10 6 | 3.17
49 |[KNgT nKn [KNgT nK 110 | 4.71 | 100.00 81.15 - -
50 [ KN§T nKn |[LN&NT € 118 | 4.80 | 100.00 62.31 - -
51 ENGET T nKENGeT i 121 | 492 | 100.00 57.36 - -
52 |[ENGéT T nKLNENI 4 117 | 481 | 100.00 70.87 - -
53 |Lni1 KKHT nLni KKFf 133 | 4.86 99.25 68.99 - -
54 [Lnit KKHT nLNENLN 48 485 | 95.83 61.82 - -
55 LJnlT KLEeLJInT KL 81 473 | 9753 83.49 1 | 4.00
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5 Solution

ENKLSNKj ek mNSINIEERKEED BN E A

N PN KNhni] el NJIj
ﬂsﬁ shEri| riniglesn €' NITNEN LY Ges _(CE9)
e n N(¢ Top 2 Box Kel j | éISIN énN
56 |0 § KT nKnf |01 § KT 105 | 4.59 91.43 50.43 - -
57 |60 § KT nKn [LNéNG 96 4.21 89.58 49.12 - -
58 |) KNél 7T én|] KNél T 128 | 4.23 99.22 49.64 1 4.00
50 [] KN&T Y éeRLN&NTIf 105| 454 | 97.14 63.03 - -
ij Nel NI nl 3,531 4.63 B, 1 59.96 83 | 3.82
60 [T e KKNGLAT éKKNg 171 | 481 | 96.49| 5598 | 10 | 3.40
61 || ée KKNGLALNEN] N 96 4.60 96.88 56.57 6 3.50
62 || e KKNGLALNENGI 47 4.51 93.62 33.93 2 2.50
63 ([T nKAKAJJ|T nKAKA 106 | 4.61 96.23 36.36 2 3.00
64 |T g KAIKA LNéNI N 134 | 4.43 97.76 46.38 - -
65 [Ln KNI T KALnKNI I| 103 | 4.69 | 100.00 52.03 3 3.00
66 [LN KNI T KALNENLK 53 | 474 | 100.000 29.09 1 | 2.00
67 [LKALNSEI|LKALNE 109 | 4.23| 97.25 35.34 1 | 2.00
68 | nT K KN@T1|/I nT K KN 197 4.00 81.73 18.60 - -
69 |HmK KNGT NILNENSH 91 | 471 | 97.80 60.00 - -
70| 6LT K oLt K 73 4.73 98.63 43.75 3 3.67
71 /gA] jOJN [gnjijOF 121 | 497 | 100.000 93.94 - -
72 | SNI NéoéllF SNI N€¢ 90 4.52 97.78 34.19 6 3.17
73 |T nEENL T NEENL 50 4.82 100.00 77.05 - -
74T 1T FETAl kI T FEDOAR 123 | 498 | 100.00 98.47 - -
75 |él 1 OEnl el 1 OEn 244 4.57 99.18 82.91 4 5.00
76 |8 T OEnT |[LN&Ngn 111 | 4.88 | 100.00f 87.29 1 | 3.00
77 |81 T OEnT |LN&NYT € 117 | 479 | 99.15 96.12 3 | 2.67
78 [ nh KT NTAFnh KT N 162 450 | 96.91 7473 | 27 | 481
79 [ nhA KT NT AL NENEr 146 | 4.38 | 9863 54.43 - -
80 [0 K] 0K]J 123 | 4.89 | 100.00 86.72 - -
81T EeNj |[I'TFHEéN 135| 4.48 | 9556 29.71 - -
82 |JI NLNKéNJI NLNK 121 | 493 | 100.00 96.89 - -
83 |KOlj o6l RhKOl | &l 165| 4.93| 9879 71.17 3 | 2.67
84 |[KOI J 0Ol RhLNéNG61 55 4.85 | 100.00 48.53 - -
S |[ENLLNITNHENLLNI| 95 4.86 98.95 80.41 - -
86 |l eKi | J l eKi I J 119 4.61 96.64 81.68 1 2.00
87 |[INERNI NKJIJnERNIl 128| 4.80 | 99.22 79.75 1 | 3.00
88 [LEkKI eK LEkKI ek 144 4.26 96.53 77.98 4 3.25
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5 Solution

ENKLSNKj ek mNSINIEERKEED BN E A

A N KNhnAnl é1 NJI j
ﬂsﬁ shEri| riniglesn €' NITNEN LY Ges _(CE9)
e n N(¢ Top 2 Box Kel j | éISIN énN
89 |[LEkI éK L Né NLI 102 | 4.73 | 100.000 77.04 5 | 4.20
jNeéo Tl I 3,134 467 %4, . 48.87 | 47 | 3.77
90 |6gnj] EEIJogn] EC 119 | 439 | 87.39 36.96 9 | 3.44
91 |6gnj] ECEN JJUNENI N 100 | 4.43 | 94.00 45.59 3 | 333
92 [k SN1 Ol Kk SN1 OI| 217 | 466 | 98.16 61.89 2 | 3.00
93 [k SN1 Ol L Né NT € 41 478 | 100.00f 60.87 2 | 5.00
94 [k SN|] NE Kk SNJ] NE 123 | 4.67 | 100.000 12.78 - -
95 [k SN|] NE L NE NOT 130 | 4.88 | 100.000 4.32 - -
9 [ nT KANTT[FnT Kh N 133 | 477 | 97.74 73.83 3 | 433
97 |01 Kn O1 Kn 208 | 4.81 | 98.08 79.02 3 | 4.67
98 |01 Kn LI N& Nk | 31 471 | 96.77 58.21 1 | 3.00
99 [T n NI I n NI 126 | 4.93 | 99.21 16.90 - -
100|(T n NI I Né N] F 134 | 4.38 | 100.00f 10.42 - -
101/1 N&] N Il N6J N | 96 482 | 97.92 49.06 1 | 5.00
102|6gn] EKNj|6gn] EK 108 | 4.72 | 9259 35.06 9 | 3.33
103/0Jnktnt EL/OInLtnl| 115 484 | 99.13 71.85 1 | 2.00
104[T e KL T KKéT éKLI K 136 | 4.67 | 94.85 51.06 2 | 3.50
105/T e KLT KKELNENT N 7 470 | 96.05 51.75 2 | 350
106(F nT Af T NT|[FnT nj i1l 89 480 | 98.88 41.44 - -
107|ESNOI ESI|ESNOI E 114 | 474 | 9561 76.19 - -
108/T NE | NE 135 | 4.72 | 97.04 41.61 2 | 4.00
109|T NE LNENOJ 76 472 | 97.37 51.02 1 | 5.00
110{Lné6el n] |Ln6eé&lr 138| 4.80 | 99.28 60.92 - -
111/ NI #n 6k E1 N| Hn¢ 181 397 | 7514 0.00 2 | 4.00
112[1 NI #nd6k ELNé NI ff 83 4.45 | 9277 32.26 1 | 3.00
113[1 N& NT K | N&NT K 180 | 4.69 | 96.67 50.00 3 | 5.00
114[61 § KT OKHOG6 1 g KT 122 | 4.78 | 100.000 92.37 - -
115/61 § KT OKHL N&é NI Kk 123 | 4.81 | 100.000 91.47 - -
ij Ne &I 2565 451 72, 46.40 | 37 | 3.30
116|1 e KLKAT KT é KL K 209 | 445| 97.61 31.22 2 | 250
117|/T e KLKAT KLNéNT f 132 4.72 | 100.000 56.93 - -
118|T e KLKAT KL N&NLN 129 | 445 | 97.67 45.14 - -
119|EKNT A EKNY fnr 99 447 | 94.95 53.33 3 | 3.00
120 EKNT A r L NENéK 54 4.61 | 100.00, 66.13 - -
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A N KNhAT el NJIj
KTSﬁ shEri| riniglesn €' NITNEN LY Ges ~(CES)
e n N(¢ Top 2 Box Kel j | éISIN énN
121/t AEEN I h EEN 184 4.58 96.74 60.10 - -
122/ij O0 ERI ij O0 ERIl 128 4.59 92.19 40.54 3 2.00
123|ij O6 ERI L Né NEN 134 | 4.41 | 94.03 23.74 - -
124/Un KN| g KALn KNI ¢ 262 | 439 | 99.62 40.37 - -
125/ n KMIT GiKQL NENOGE 101 | 4.47 | 97.03 50.89 - -
126| KNT | E KNI I E | 42 483 | 95.24 60.61 1 | 4.00
127/gnd 1 K gndi K| 107 | 452 | 9813 50.41 - -
128/ L Eé kK N LEé kN 93 4.73 95.70 67.18 6 4.83
129/ L Eé Kk N LNeéNIN 265 4.47 91.32 57.79 3 4.00
130/ L Eeé k N LNeéNLN 76 4.76 100 79.57 - -
131| L T Ok LT Ok 91 418 | 82.42 17.97 2 | 250
132|T Kn E I KnE 83 4.24 | 87.95 26.15 2 | 450
133[T Kn E L Né NI ¢ 78 4.24 | 85.90 21.82 4 | 3.50
134/1 n1 kn E L Né NI f 54 461 | 96.30 27.27 1 | 3.00
135/) PTT NT A || PTT NI 64 | 419 | 7344 28.00 - -
136/ Nk N T Nk N 98 | 466 | 96.94 61.42 - -
137[7 KNT NI NL/T KNT Ni| 8 | 495 | 100.000 64.76 | 10 | 2.60
F'IN] @ Kmjor 6T A] T 6GI NNIT T nl T KNENKE&FELSNIAEENT |

@1 NJ6 mBIen@BsSEKIER H n 7 aNDE Bfi N REDA n'OB0 ' @E8 O K N
: el NJi nE| B3EE O&KNhAT éNOT T O1

Top2Boe$S NT | HENEO®BREIE GNI AT 1@ RFAITT én
BANhAT ENPERRBBI] RRKPOR @ K& & N Te8al | i« 688 Lal r nckJLni Ll
@1 NJ ICE®SE NI O&onverdii @ J DM K 08t 6k OOK ANEeT T Ar 1 7

@)
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i Nt KI JI1nrl | K /MAI| 424] 415| 452| 456| hné

5871 1 DR 1,471 4.07| 4.05| 4.14| 422] hné

1 [EKNEST | JETIJMRIT 1| 123 | 4.16| 4.21| 3.94| 3.98] ceJink
2 |[EKNEGT 1| JETIJIPRT 1| 126 | 4.13| 4.09| 4.10| 441| hn&
3 |EKNEOST 1 JETIJIBRT 1| 116 | 4.00| 4.07| 4.08| 442 hn @&
4 [EKNEST 1 JETIJMRT 1| 112 | 4.11| 444 4.16| 4.39] ced n G
5 |[EKNEGT | JETIJIBRT 1] 120 | 4.03| 4.04| 3.96| 3.98| cedin
6 EKNEGT | JETIJBRI 1| 121 | 431| 409| 409| 454| hneé
7 [EKNEGT | JETIJRT 1| 118 | 3.80| 4.08| 3.84| 3.69| KhK
8 |[EKNEGT | JETIJIBRI 1| 132 | 4.18| 3.43| 4.48| 4.16| 0eJ n
9 |[EKNEGT | JETIIIPRT 1| 125 | 4.05| 4.27| 423| 4.47| hiné
10 |[EKNEST 1 JETIJBRT 1] 130 | 3.93| 4.23| 3.71| 3.84| 0eJ n q
11 |EKNEST 1 JETIJRT 1] 125 | 4.13| 3.60| 4.38| 4.34| 0eJ n q
12 [EKNEST 1 JETIJART 1| 123 | 3.95| 4.10| 455| 4.45| ceJ n q
| KNJ HT 1,331 4.04| 4.19| 439 451 hné

13 [LWUK] KNENLCJInT K| | 106 | 4.02| 425 4.30| 420 0eJd n q
14 [LJnl K] KNCN& NI K| 120 | 4.08] 422 4.70| 429 0eJ n d
15 [LJdnl K] KNCN&NTY N| 59 | 417| 4.47| 472 4.19| eJ n q

16 [LJdnl K] KNCN& NT N| 51 | 4.30] 4.32] 4.61| 4.33| 0eJd n d

17 (1T 1T T nKi [ITIT nKn 120 | 4.27| 3.82| 427 473| hné
18 [I'T 1T T nKnRn [LNéNT N| 121 | 3.95| 4.05| 447| 474| hné
199 [J I'nJT NI A) I nJ1T N| 118 | 4.06| 4.16| 422| 465| hné
20 [J I nJT NI ALNEéNeéek| 119 | 439 424| 445 460 hné
21 |1 éK] gJ 1 eK|] gJ| 120 | 4.15| 4.20| 4.47| 478 hneé
22 |1 éK)] gJ L Né NL N| 123 | 345| 4.16| 439| 478 hneé
23 [LJnl KLNgLJInl KL| 126 | 3.69| 4.18| 4.11| 425| hné
24 [LJnl KLNgLNENEK| 148 | 400| 4.19| 3.86| 436| hné

ij Né Exk I 4,086 4.23| 4.09| 460| 472 hneée
25 |1 KNFEKLKI KNFBHK| 133 | 419| 379 | 463| 474 hné
26 |1 KNF EKLKLNéENFn| 118 | 432 399| 471| 476 hneé
27 |[FnNEIT | E [F nNETI | 130 | 4.48| 395| 481| 492 hne
28 |[kK1 T nKn K1 1T nKn| 283 | 435| 422 490| 4.76| cJ n (
29 k1 T nKn LNEéNGgnN 54 - 417| 4.95| 4.70| cJ n (
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ENK

NG ¢

30 (L I Q7 n KLINGT n K 127 | 4.22| 4.09| 4.99| 4.76] ceJ n (
31 [gnj I NI gnj I NI 107 | 4.48| 422 497| 492| cJ n(
32 [LKNT n KA [LKNT nK| 285 | 441| 466| 459| 485| hné
33 [LKNT nKf |[LNéNT I 150 | 4.23| 463| 482| 487| hnée
34 |[§kT nKn kKT nKni 117 | 4.02| 3.99| 434| 438 hne
35 |[§kT nKn LNé NL K| 133 | 4.17| 4.16| 429| 444 hné
36 |[KNJ I E KNj I E 83 410 4.26| 444 472 hnée
37 |KNJ I E L Né NJ kK 112 | 4.09| 4.16| 428 441| hnée
3 [énl I T nKAénl I T n 104 | 433| 4.24| 454 457 hné
39 [énl I T nKALNENLI 81 - 460| 453| 480| hnée
40 [ KNh I KNh 80 439| 395| 469| 486| hneé
41 [GNOGNEGSGI GNOGgNE| 146 | 436| 3.71| 4.93| 493] hné
42 |{GNOGNEOGILNE&NT N| 126 | 4.30| 3.39| 495| 450| ceJ n (
43 |[GNOGNEOGILNENI | 98 - - 471 437| K hk
44 |) KNénl 7T n)] KNénl 92 431 435 471 4.90| rern §
45 |) KNénl T nLNéENLK| 102 | 429| 4.11| 494 4.88| ced n ¢
46 |1 é KI Nj E |1 é KI Nj 139 | 455| 429| 487| 495| hné
47 |LKNOE®©!I |[LKNOE®©| 74 460 451 470| 492 hneé
48 [L KNOE®Il |[LNéNI K 50 - - 462 492| hne
49 'KNgT nKn |[KNgT nK| 110 | 409| 449 396 | 471| hne
50 |[KNgT nKn [LNEéNT ©| 118 | 425 4.08| 4.44| 480| hne
51 |[ENGéI T nKENGéIl I 121 | 3.99| 395| 442 492| hné
52 |[ENGEI T nKLNEéENI n 117 - - 471 481| hne
53 |[Lni1t KKAT nLnit KKH| 133 | 3.97| 3.64| 463| 486| hne
54 |[Lnit KKAT nLNIdQNYHN| 48 - 402| 476| 485| hne
5 [LJnl KLELJInl KL 81 404| 415 458 473| hne
56 |0 g KT nKn [01 §KT n 105 | 4.32| 3.67| 3.93| 4.59 hneé
57 |0 g KT nKn [LNENGN 96 - - 413 421| hne
58 || KNél T enf] KNeél I 128 | 3.79| 3.95| 4.70| 4.23| ceJIhK
50 |] KNél T efqLNEéENIA 105 | 3.71| 3.78| 3.96| 454 hnée
ij Nel NI Al 3,531| 4.41| 427 458| 463| hne

60 [ e KKNGgL Al e KKNG 171 | 4.16| 434 468 481| hnée
61 || e KKNGLALNEN] N 96 418| 4.17| 462| 4.60| ced n(
62 || e KKNGLAINENGSI I 47 - - 487 451| K hk
63 [T N KAKNANJJ|T nKAKAN 106 | 4.39| 4.13| 4.70| 461| cJ n(
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N K

0 €

64 [T nKNnKnJjLN&NI N[ 134 | - | 4.02] 452| 4.43| eJn q
65 [LNKNT T KALnKNT 1| 103 | 455| 399| 459| 469 hARe&
66 [LNKNT T KACLN&NLK| 53 - ~ | 483] 474 KhK
67 [LKBE] LKALNG| 100 | 439| 420| 4.40| 4.23| ced n d
68 [F nT KKNGI I nT K KN| 197 | 4.28| 4.04| 424| 400] KhK
69 [FnT KKNGILCLNENOSRh| OL | 448| 444 469| 471| hnAe&
70 [T 6LT K j 6LT K 73 447 | 4.63| 4.71| 4.73 hneé
71 [gn] jOJN |gn] ijOJ| 121 | 427| 433| 483 497| hineé
72 [F SNT NEG&F SNT N&| 90 | 4.49| 4.27| 4.64| 452| edn q
73 [T nEENL T nEENL 50 442 | 4.49| 4.16| 4.82 hneé
74 |[T'T T ETAl KI'T FET A 123 458| 4.30| 4.46| 4.98 hneé
75 (el 1 OEnl el 1l OEn 244 4.23| 4.25| 4.00| 4.57 hneé
76 |81 1 OEnT |CN&NG§n| 111 | 458| 421| 443| 483 hnRe&
77 (él1 OEnNnl LNeé NT ©| 117 - 454 | 471 4.79 hneé
78 [FnhKi NI §F nh KT N| 162 | 4.19| 3.08| 455| 450| ceJ n d
79 [FnhKi NT RLNE NEn| 146 | 462| 4.35| 434| 438 ced n C
80 |G K] 8 K] 123 | 468| 4.34| 463| 489 hna
8L [TTIFEeNj |1 EéN| 135 | 40 | 424| 471| 448 ced n C
82 |[JI NLNKeéNJI NCNK| 121 | 4.44| 431| 469| 493 hné
83 [KOI] 6 RHKOI ] 6| 165 | 429| 424| 437| 493| hné
84 |[KOI ] 6 RHCN8NG1 | 55 - ~ | 461| 485 hné
85 [ENLLNITNQENLLNI 95 452| 441 4.65| 4.86 hneé
86 |l eKiI I J l eKi I J 119 446| 434| 463| 461 cJ n(
87 |[JNENRNT NKIJnERNI | 128 | 4.41| 4.42| 4.74| 480 hneé
88 |[LEKI eK LEKI eK 144 446| 4.21| 452| 4.26| cJ n (
80 [LEKT éK |LN&NLI| 102 | - 420| 470| 473| hné
ij Neol I 3,134\ 4.36| 4.16| 4.52| 4.67 hneé

0 [6gn] EEl JOB & Jn| 119 | 4.18| 3.97| 4.41| 439] ced n d
91 [6gn] EEI JLN& NI N| 100 | 3.96| 4.07| 500| 4.43] ced n d
92 [K SN1 Ol KSNiI Ol 217 | 4.26| 4.19| 499| 4.66| cJ n (
93 (K SN1 O LNE NV © 41 - | 450| 4.71] 4.78] hné
94 (K SN|] NE |kSN| NE| 123 | 438| 4.47| 451| 467| haneé
95 (K SN] NE |CN®&71 NT| 130 | - ~ | 474] 488 hné
96 | nl KANITIInl Kh N 133 451| 457 4.79| 4.77| cJ n (
97 |01 Kn d1 Kn 208 | 432| 426| 388| 481] hne
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n

98 [O1 Kn LN& Nk | 31 - - 478 4.71] KhK
99 [T n N1 T N N 126 | 4.25| 4.15| 457| 493| hné
100 [T n N1 LNEN| P| 134 | - - 420| 4.38] TBm #
1011 N&] N | N6] N 96 | 4.42| 425| 392| 482 hné
102/6gn) EKNJ|6gn] EK| 108 | 4.22| 4.05| 4.94| 4.72] eJn q
103|0Jntnl EQOJIntEnl | 115 | 463| 4.17| 419 484| hné
1041 eKLIT KKl e KLT K| 136 | 4.26| 4.06| 461| 467| hn&
1051 e KLI KKLN&NT N| 76 | 456| 3.96| 457| 470 hn&
106 [ nT nj] 1 NI[Fnl nji| 89 | 450| 4.24| 481| 4.80| ceJ n q
107 |[ESNOI EGIESNOI E| 114 | 435| 3.94| 480| 4.74] eJn q
108 [T NE I NE 135 | 4.38| 3.81| 4.87| 4.72| eJ n q
109 |T NE LNENOJ| 76 - 423| 485 4.72| eJ n q
110[Ln6&1Tnj] |[LnG&1 n| 138 | 437| 4.24| 415 480 hné
1111 N| HnG6 K g1 N| Hn 6| 181 | 4.21| 3.54| 4.24| 3.97| eJnq
1121 N] HnG6 KL N8 NI n| 83 | 451| 4.38] 466| 4.45| eJn q
1131 NENT K |1 N&NT K| 180 | 454| 4.17| 4.78| 4.69] ceJ n q
114 |61 KT OKHO 1 g KT O| 122 | 439| 4.43| 420| 478 hno
115|061 KT OKHL N8 NT k| 123 | - - 392| 481] hné

i Ne &l 2565 4.13| 4.12| 459| 451] ced n d
116 |1 e KLKRAT KT e KL Kn| 209 | 431| 4.49| 434| 4.45| ceJn q
1171 e KLKAT KL N& NT | 132 | 432| 447| 442| 472| hnd
118 |1 e KLKAT KLN& NL N| 12 - 3.67| 457| 4.45| ceJ n q
119 [EKNT AT EKNY nr| 99 | 433| 4.14| 469| 4.47| ceJ n q
120 [EKNT AT LNENE K| 54 - 3.80| 4.77| 4.61| eJ n q
1211 A EEN | NEEN 184 | 3.94| 3.73| 4.47| 458| hne
122 [ij OB ERT j O6 ERT | 128 | 4.06| 4.09| 457| 459| hn&
123 |ij OB ERT LN& NEN| 134 | 4.10| 4.10| 457| 441 eJ n q
124[Ln KNl gKAL N KNI g| 262 | 450 4.37| 456| 4.39] ceJ n q
125|LNKN|] g KAL N8 NGO E| 101 | 4.12| 4.11| 4.69| 4.47| eJn q
126 |[KNT I E KNT I E 42 | 4.18] 390| 4.79| 483 hné
127]gnJ1 K gnJi K 107 | 4.32| 4.32| 4.69| 452| b n g
128 |[LEB K N LE& KN 903 | 4.02| 4.24| 4.72| 473| hné
129 LE& K N LN& NI N| 265 | 429| 4.38| 4.28| 447| hné
130 |[LE& K N LNENLN| 76 | 3.75| 4.43| 4.76| 4.76] hné&
131 LT Ok LT Ok 91 | 4.13| 3.76| 4.31| 4.18] J n q
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132 I KA E | KAE 83 4.15| 3.96| 4.68| 4.24| eJ n (
133 [I KAE L Né NI ©] 78 - 4.00| 4.78| 4.24| cJ n (
1341 Al KnE L NENI N 54 417 3.99| 449 461 hné
135(] PI'I NI A |] PI | NI 64 422 422 471 419] Kk hk
136 [] Nk N 7 NKN 98 3.75| 400 463| 466| hneé
137 (1 KNT NI NLII KNT NI 82 3.72| 432| 462| 495| hneé

' IINF-@OKA] T 61 ] TO8GI NNIITnlJ7TKNENK&FELSNIAEENT |

@1 NJ I n@e 8 EE B H NG G N ON H REDA InTOED ' | GEEKON K N
@O NJ1 nE| KBEE O&KNRAT e NOT T O1

GNKIGNWMRNlIrGEOEmﬁWﬂMG\Hm NEIOEINPNDO L OO0 B HE ¢
Lnl TThAr OOOENKI N6 éKNN
LSNIKAT ENKI N6 é KNB4{ Q& D Jos3Kl rii i eseN
L SNT A EENT | KON Bl T ELNAKE IeSINOSET kel isNSabl ¢ NKEKYKT 13N
] KNEAT LAEETJO6nh@BISNOT EENKI N6 e KNNI q
1.ENKI Gh@¢é INMINGO | "nEOEAT é1l NJ1 nE|
ZENKiNééKNNrméiNijn nEI | Ee&
3. E N K | Quadéant Wriallys@ O
6h] hSNOT NI ENKI N6 ¢ KNIEEa &il 13 6 101k |

Ve

TNIITnljJ7T KNENKOeh6OEn
DEK POXKNT T KNENKENI | KNEAT LAEéJ Of
DEK OPX AT T KNENKENT | KNEBBNREEE
] KNEnT LAEeéed
i KENKI N6 ¢osINNIT 7O e KNGE BnEEN N NFCE N Ed B I
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1. MINATIET GAP (AUAIMNI AUANUNINDL)

| EOonnJj OOKAIjTNK NKENNKENT | KNEAT |
3
T

6JNr i NoeKNNT ageéel NGAPlamalsisWNE & | K& i b
OT E r]NEKNI T ieNNEDE N Gl 11 ikNmIE T N BN KERERENAT
6B] K T 81 A] 7 KN& fi m MNaEeiNiOd N @I ol KE&I'&NNIR 15 i
é N@.B‘GI m mJ‘Nij@W KKIKINENKE& T ET T niljIvrkKiNjETNKNS

e KNIANNNKATTIRT I Eel NIJTPhERNKER &J
' K NP hPENOI RT ch®©&e NEe NOT@ Letil oM h T K K
| KNE@il NAERB T T AlET mil JEINKN KNIKENIKE ING MO
TEKNKO é KRNOEmBENGEI mil N JIMKji & K ATl 1l kitneiee &
6hj o Gé KNG KIONO e DIBINK K NG KB ® b KON ifi MK
| KN @INKT KNE®®@ET h ONNGI e R KT @i

@8 i L O
T KNENEATLAER ) OOKMKK R KNDKBBENRKWKNE
i OBKAT T KWE DK E N KIKBR&ERRIK f#8e dr h i

I SNKNKhEr@é RINRINGO | GIEEJOIENME N K #IN OnE
L SNT nEENO N E KINEENK S &€ KN B & kKWWY rk BIG it
EonnJj O6KNnT 7T KNENKENI ] KNEnAT |
JNr 1 N6éeKNNTI geéi NGAPTatalysisWE € | K& &k

Q)

Yl

TNNEKMNIIeNRE d NEBEOKé N O KENG/INIKAE N TE 1

0
E
ELSNI 6BEKR] KNEMT] £ & K8& D rn 2\BEE NN T NI Q& 11

o1
& |
el NJo GEnn FEB% ¢ @ @ NIEN KT KINENKe& L ETNT ni
| KNEERANAUMKT T FY LT FEéel NJTjon EENKER &1 D
h &SN NOGT RT cech ©& NEé NOT 1@ i NEIGnMKhT ' 71 KaN
| KN EInaleli iNEJeeINh @ik NET mil E N KNERNKRKIENS N
TEYLTFET nOAKNT & NKEBIFEONGKEEER KNG NNENKE IOhéda!
T K K JBNSjNN T ENYKK CE ek IRIKNNT EENINKER |1 HENG 8 NBLEW . @I 18
el NI éeNRhT [ nET@T L EOEEEN énhiN@a\d 15 e BaN (I8 mik
61 Nr 1T fr j KA AT TR NENE K BEIRITK #KaN Enr T hLin E é

| 129)



Pﬁ?ﬂlty ENKLSNKl @@k M EE§IEED KAEAT L

1E0OnNnJj) O6KNT T KNENKENI | KNEAT |
Dr 1 NoeKNNI geéi NGAPTatalgisE € ¢ K& Nk

o

(0]
OT ET IK)NIéhNJeNhII'nEEnleNOIIeINJ
Ok Neée i N;[x R andgsiNEE ON G e KNNTI gei NI OT ET nn
| E@l@(&éﬁ T KBIENKEINT 71 KRB iKdé € B & NJjK
el NJé NmlridmdeaWd N Oy cO@RimN J2da EANPEEONI K |
E KTI{I‘TIENKGIKE&IEGHIN&@JKI’DHér]N[jlllrEIellJ\lN]II
ENT | KNEElmBademn@ Nof 81 D6 KNP foO&|
el NJOW R DOGEH T 7 KNENKNEING N IS EARETE i HE EBNKE
0eKNIF@ARPIANL NI NKKTO6 KA T TEDN NS RN 18] 18
h

h

e

l

T

~

ONT E N K Elbes Nd NN &1 | T EERMEIKE NKKIT | ReNaRal K &8N 6

OMINT T KKJOe@ MK KKN DM NEKKSO NN NE Mg NT ¢
> 1 N JGriraRl 17 E& N BN KKEAET K 1K n8EnERI1KIN fikHNTERNRK] G

KN Edsh B K K EfINKRE & iRl

N KK N K Iy GBoe¢ KNNINErNIWG | A EOENAT el NJ1 nE1 |

F'Tnl 37 I'TnljiKkK
L SNI AEE AT T
Exp Sat GAF Exp Sat GAF Exp Sat GAF

1h ONIEE®T KNENKE 4.72 443 0.29 4.73 4.45 0.28 4.69 4.35 0.34
2h ©NT EKNT I T ENF 4.67 453 0.14 4.68 457 0.11 4.64 4.41 0.23
3h ©ONT L Nr EF SNT | 458 4.47 0.11 458 450 0.08 4.58 4.40 0.18
4h ©NT L NTTT N] KN¢ 4.68 4.49 0.19 4.68 4.50 0.18 4.66 4.46 0.20
5h ©NT ENK] KN NL 457 436 0.21 459 4.38 0.21 4.42 4.26 0.16
6Hh ©ONIT € KNJ T KKJ ( 463 4.31 0.32 4.65 4.31 0.34 451 4.31 0.20
ij N1 KI J 4.64 4.5€ 0.0€ 4.6% 4.5€ 0.0€ 4.5¢€ 4.4¢€ 0.1z

I Nj:@EXeTnNt @ é,isat Dé Wi O RAB@MIEO | k@en NEKNI I nNEél NJéNh T |

ij N1 Ki

| 13Q)



Pﬁ?ﬂlty ENKLSNKl @@k M EE§IEED KAEAT L

2. mywasreianulsifianels

| EOnndj OOKAIjINKNKENNKENT | KNEAT |

0JNr i NoéeKNNT qéki NNEE g ey wHef ik In @&d | O
ENKNBnrilel iNEléadd n 1] rKENI E® (E SDriEB: 6 KK oo R N K |
Box@)hj Oj Cp@(ﬂﬁrﬁd‘mﬁﬁmﬁimmlétmi J NN HgEis ol
N 617 nghl a8 T 5hKGKH EERHEINE 6EINRK) & NOE 1K N
T | E&K] NRIQEO®IOOE nh (BEHAE [ N
KI $6ml g mrRISINA T & i K EK & 1 BNER i KE]
| RTe NG ] @b i smeN\BeERsDd 3 Hd@ h ONT ¢
77 EG&N QTOrPd N i @, 66D @ & miNeTrS md1RI &l

—C iy
-l
g — oc.m

EOnNnJj O6KNnT T KNENKENI | K
K

6JNr 1l NoeéeKNNT qeKk N Bouwdl iyl i & J
| KNE® T LifpjN@®akmint KNENKJneéel NJoe
| KNEAT L 0.35 ¢Bdtom P Eoaimgs)in © B KOl Bodd By Kiifh
| KNG JIGN EMhifirjloephO KA T | KNG 7+ § U Q1 £ h 6
K E khEEINN 68 NRK EI6 @ 1] K N B g |iﬁﬁa“]e”a|ﬂlﬁﬁj
0 NEE EL n®ONINB N RE KEe §H ©F & IN K ha-Neh
I KOl wEg ERNGIhE NG NISNT (el d@ Ok D
] KNEAT LnEéJ )] KN§g N LA Iy \B ce KAEIRN eNNIBd
é | o\l in BottoE® BaEesP T n sONHh ®ND el & T M EXEINA T |
OT nk Nh ©NI2D@TEG @3 $ MINidI hNEBEEINMGf NS Ne n Gl

1" OEknndj O6Kni T KNENKENI ] KNE
6jnr|iNééKNNrm«M@ﬁéWﬁéﬁﬁTK&ENﬁﬁ
I TT PNOEknNnJj O6KA INK 8 K KKSBTRQIPIEDaD 1§ &l
(Bottom 2 B@xés) O] O OKKNG HoadJl NEFRFEOERINEE T ENK T KD |

N

| NCE& TKﬁe

nt nEi

&limﬂ%
F_P_

~ 7

|“§J
mElE
i N

Sazgﬁ’

O(

—(

.0.5

| 130)



Soluticl:y ENKESNK![@@I{W‘IQW%& HmmK‘NEnl L

Er af NENEINKAES NT | d [eN J K 1T h] SGER ERREmNGAEER0)
KNg&tEpJInaédNIaKp e 8 EITENNKET KN @M IN fED N
| 1 N | 6KhN 6Jj rigel SaN Tl Teeh & K-ai 1 JaN Enl Gil rjl LrOrEE 1

~ A AL

06 1 NrelNE ohmjHRaiod® BaEes 0 on&bNEn edNITRIr i
I 7 B L 0@l AJIg ki \RFEEGNIBIT 1Or&IniES SN TT 1 nTN

EEN K ireN oNeJkodINn1Gh E 1 | ES

UNUKD L aNThEE seknE &r
& SIN Bottom 2Boy & SN Bottom2Box & SN Bottom 2 Box
66 0.31 44 0.27 22 0.45

T ENKGEl 67 K

2h ONT EKNT I T EN 50 024 10 006 40 0.82
3hONT LNr EF SNT 32 015 15 009 17 0.35
4n ONT L RdhiOfnKN 62 ., 1.41 ., 1( 21 L, 2
5h ©ONT ENK] KNgN 32 017 15 009 17 0.59
6h ONT 6 KNj 1 KKJ 6 003 5 003 1 0.03

i N1 KT J 63 .,2 2. 0{ 23 ., 7¢

I J NfBotioh EexE&sEENE®R O | k N Eel I@IrﬂBDlB)(]EIN(DInm e INIO® N Toed n

3. MFATIIALEUNUSAUAIwe [

ENKI No é K@Nmmﬁﬂﬂﬂt’jﬂzéﬁljr’l“"v" EQNEHE (H' | &0
OT nik Q& RefERIDIENENK] ¢ ONBDEON R ODOEER N &
éenNT i1 oeh eConefatkiKeri NNSIENNIET ALT reEe I KIABT] THAED &  (
IJNE§OE ENKI NoeKNNT qo

~ ~ ~ ~ Ve ~

ENKI NoéKNNTI aeid WIEMMPIR AT T Q& Eél NJ

| 132)



%ﬂ&ﬁy' ENKLSNKl @@k M EE§IEED KAEAT L

6J rl | Noé KNNT aje d i Ji 1 N N &l N & 1n EE§
1 n K0 INGEE GilrAlonrhn 7 O ceh © O E
1

heNlEKNul|E&@mwmumﬂmmHHMEmm@r

T hE@NKE o7 @NEMNMKd NBEaCHONMI @ O 1, 3

T heNF EIQ SBIEhNeéel NJLNRGI BT T gO. , 33
OEOMP] KNEAT TT - Ok OE&EONE

JENGNNTNGe I NI LA dj @i BgEiedn R 1 7w E

~sr

o
| NE1 | E& KIE DNEKMNEK MmO DAIKET mRY O

| 06| KNEATG T INT KNOL11- Ok OE& ONE

T hONT EKNT I T ENemMREI NARMTI 1 TnE N K@l

~ - ~, PN

T h @NF EI SBEMINEd NIAINhAE. , 372"
T hE@NKE o7 @NEMNMKd NBEaHONMIT @ o 1, 3

i 06l KNBATTT JINTKNO17
T hONT EKNT T TENKIKRIF&ARITTFIT ENKCE
T heNF EIQ SBEhNel NJLNGI BT T gO. , 36
T hENKE o1 @ReENKed INBEHONIAT & NJOA 1, 3
i O8] KNEATTT JINT KNO2.
T hONT EKNT T T ENKIKRDI &n QTTLTENKer

T hENKE o7 @eENKd INEEHONIAT & NJOn 1, 3
T h@®NF EFQr SBIEhNeéel NJLNGI BT T gO. , 34

1EOOPInLnl T 6Enrj |l 861 E

JNr T NoéKNNTTargH ene gl i NGOEE (i JIE @ &
j|nE||Gmm@oBm@|h;th010|nlhnuo
T hE@NKEocEaENBNSINE L nJ 1 nT 1 qO. , 5
T hONT EKNT I T ENKMKRIE NARINT nm&mm@r

v

T heNF EF SBEhNéel NJLNREI BT 1 gO. , 4. .

5
el N

| 138)



-@ﬂkﬂy ENKLESNK @@k NSNbEERKED KNEAT L

J JNT -
K OE (
0.592*1 0.583** 0.578* 0.598*4

1h ©NI N K& EE
2h ©ONT EKNT |
ENKEr 67 KNE
3h ©ONT L Nt EI| 0.554% 0.582* 0.594** 0.586*{ 0.567*f 0.601*
4nh ©ONT L NK @ N| 0.413% 0.478% 0.479** 0.460*{ 0.512*f 0.367*
5h ONI ENK[ K| 0.539% 0.525% 0.528* 0.540*f 0.512*] 0.554*
6h ONT 8 KNJ 1
JNij NY NK

I3 NPE KNG 6.011KING 65T G rSdle n GT nir O

0.576%

0.648* 0.661*1 0.656**| 0.669*4 0.658* 0.734*

0.522* 0.490*7 0.495** 0.499* 0.475* 0.536*

Z

NKI Noé KNNT géi NJ BREMIAaN KeNEENE
ODik NG IO i i & H & dorsligy /B aehed: KEOJ Ei i
I T ENKEI@PRNE & N DB Shiy EENK &i

rr o~

El OT Nk NEknnJOFI] nNE®eKERRAAN
N TO)E K@ B kaRTIERNEK e N J E 15 INé in IGEEN K INK

~

ENKO& &R IGHSIINIK@IHH]HI&INLIEKII\EIN\EIIeIEIﬂ
] KNEAT LAEE€JJINE] Nr EEnRI

Z|'|'|(

M 20¢ [T

- — X

5 X O
—O M D¢

>S5t T (D¢
Z T me 2 PO me

A CD —_ —¢ o
—C —

..Z x %5 i I ¢
—— Z(

ZCXN ot
T m =
Mme —¢ =

RZ

| 139)



Pﬁ?ﬂlty ENKLSNKl @@k M EE§IEED KAEAT L

4. M5IATIEN Quadrant Analysis
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SFELNKE KEGN 4.32 432 | 4.8 432| 4.31| 4.30
2.0 ONI I NI A1 e
T NIT fir eh©] KK 4.37 437 | 433| 435| 439 4.42
3.86NIT ONT Ar H
| KNENL el 60 4.35 435| 434 434| 434 4.42
4.6 & ©ONI' T ©ONIT fAr J
@i K&K BIENEL 4.35 435| 431 | 4.33| 437| 443
5. 66NIT NI nr @
OKNIE] GNT AT N 432 432 | 425| 430| 4.31| 4.40
énelodoej
€SNI T]jO6| 4,086 | 3,844 242 | 2,550, 958 | 578

I N] 61T nO8OL IEG3ANIHBAQ RA FKASGIT IENN G’ H GIRNEEDT mrA/ noi hO
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3' OifNeT NI ATI+FESGA] EBTI T NI
efoNgdNr I J nr & le i jEgeBe AN kT BGNEENERN K E I
UNéTNIﬁ”nnﬁm@ﬁmémmemmJm@@mHJemnﬁm
FT NT Nj EART T T Ok NJIOEL NNKT GrirErgiNJ N Eilr il
A BES®INO T ONT nr EI 6T KNENKhOI j ewdJoL
JiéenNoGknrjiIerjiartnghl arenNdGkir]
Ok NOJNr I eSNOITET NJEFET nl OOk N&Tl Nh
T NKHET MJ @ Bt INI ENIK E 67 KNENKEInlI'T ni
i NeT NIl n@&é 6§ NOGEJ IRNtHES 1BE 1T rOIGKINK N E N K
F1nij E€SNOIEI ESNOT ET NJ
8l EIEY EIFE EFET| 61 NA 81 Nh| 871 Nh
] KNEAq | KNE| ThOI (9 (M) (L)
enNo eénN{ enN{ éenNf enN| enN
el NJdgnrFJnAarl 445 | 445] 450| 4.47| 431| 4.75
1.6 8ONITONTAar J
SFELNKI KAEGN 451 | 451| 459| 455| 4.27| 4.73
2.0 ONI I NI A1 e
T NJTfr eho] KN 442 | 441 | 4.46| 4.42| 430 4.74
3.086ONI T ONT Ar A
| KNENL el 80 AA7 | 4.46| 453 | 4.48| 431| 477
4. 3&ONITONT Ar J
einineKNT Ocel A46 | 4.45| 4.49| 447| 431| 477
5.0 ©ONI T ©NT nr @
OKNIE] GNT AT N 441 441 | 444 441 431 | 4.73
énelodoej
8SNTTTj 06| 3531 | 3312] 219 | 2,757 603 | 171
IN] 6T nO8OLFTTNJIJOG] Rl KNhnT éNOI T T AREOI nO/ OT nE
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4 OifNedTI TNtk

e loNgINT I J nr & lé B jHG eBC A NK HaT BOINKEENERN K E
i Ne@T T mNOJIJnéenNeéel NJowPeONI h NI RNED A E
Ok NO I EL NKT kn EgIonielniN ol GXxInE GEGINET BN K
W eoeNrT eNT fir & 67 KINKENKN e |] W BN, aiLb| Sk
I ArtnhlT ArénNoeGknrj 02, 0.

rr N~ ~ o~ A ~

Ok NOJNr I eSNOITET NJEFET nl OOk N&Tl Nh
Tulg'a@é’zi'mj@]g]mnju\u ENK E 67T KNENKEInl ' T ni
i Ne o lMTTEMING &3 ENhGET EOLI MT ] T KNENK

F1nij E€SNOIEI ESNOT ET NJ
8L ELY EVEN EFET| 61 NH 81 Nh| &1 Nh
] KNEAq | KNE| ThOI (9 (M) [(B)

enNol enN{ enNf énN| enN| enN

el NJ orijDN I BN Bl 4.31 431 | 434 | 429| 4.63| 3.97

1.88ONIT ONT fir J
SFELNKIKAEGN 4.48 448 | 453 | 447 | 468 | 4.36
€ONI T NI Ar o

4.24 424 | 422 | 421| 466| 3.71

N
—1 O

NJTfAr eeh©®] KN

338ONI T ONT AT N
( E Y 4. 4. 447 | 436| 4.68| 4.2
| KNENL el 80 38 | 438 36| 4.68| 4.20
4 58ONIT ONT nrJ

@ininé kNI Ocel 4.38 438 | 446 | 435| 4.68| 4.23

5, 0 @ ONI I ©ONI Ar @
OKNI EE 6N KNEN 4.20 419 | 4.22| 4.16| 462| 3.78
énelodoej
€SNI 1TjO®6e| 3134 | 2977 157 | 2,690, 325 | 119
IN] 6T nO8OLFTTNJIJOG] Rl KNhnT éNOI T T AREOI nO/ OT nE
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5' QijNeée El ©
eifoNgdN T I J nr & e EGHSEEREKYEE GEIT eXTNKENNERIN K E LI
i N@XEl ®NOJnenNei NJVogONIFIDONT  NEDERNK
eJnI n&KNT G e g KD GER AT § NEW 6 @liENDN |
GRROBELIFT NT Nj nRI T MIOD&a (N Gk NKT k @ IE]Y
Ok NOJIJNrleSNOITET NJEFET nT OOk N&T Nh
T NKEI MJ @ Btij INJ ENIK EE O EK B N N K & Nie ] I
& & SNOT EF INNTES IEE ITT mIGKINK N E N K
T nij eSNOI El ESNOI ET NJ
€L ELY EFET EFET| 81 NF 81 Nn| &1 Nh
] KNEAQ ] KNE[ ThOI (S (M) (L)
enNol enN({ énN({ énN|l egGgi| eénN
el NJogDrlJdnrl 4.16 4.16 417 | 4.15| 4.17 -
1.0 8ONITONI ar J
6I-ELNKIKﬁEgN 4.06 4.06 413 | 4.07| 4.03 -
208 ONI T ONT A1 o
TNjT hr oeh O] KN 4.30 4.30 433 | 4.29| 4.34 -
3.086NITONTAr h
IKNENLoei 00 4.30 4.30 438 | 4.29| 4.35 -
4.0 @ NI | ONI fAr J
oejr]T r]éKNT O el 4.31 4.31 440 | 4.30| 4.34 -
568 ONI T ©ONT n rod
OkNIFE] GNT AT N 4.28 428 | 4.24| 427| 430 -
éneTééj
eSNII T ] O®e 2,565 | 2,384| 181 1,910 655 -

T IN] 0T 1 NOBOLFT

TNJO)] RI KNAAT éNOIT T nREOI nO/ OT nE
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3. aruidesiuamamnisliuinns demieuinmsieieviewusiinsvesdiney
Usenudeau
i KEKNJognRrt-Jinrl en#Hi N KKIEK 90 KKE
[ OUNlKIjT
é iél\@jD r

| K L
it G- SR i TN KT FEIRBREENGIEBOIND ke K 1
> NJoWOeNIheNDNETRE

~ -

ENKgnROe&E
6jnrrééméménmk“@mk@palﬁﬁnwhoh “ﬁﬁ
T NIKSREI MJ @ Bt INI ENK E 67 KNENKKROT hini
| KKREISINOIT EE INNESE [EE 1T OIGkINK N E N K
T n] SNOI E ESNOI GBI NI KNENKG é
TKN[ EFE[EFBLT NT LT NT | T Tson] 511
deKIl | KN| 6E| &EIE &EFHTTN ”}2 ‘),eém‘?, :
VAT T LAETRG ) KNE[ ThOT ®=l Ko oK
enNg enNlfenN énNg enNgenNeéenN énN enN
¢ | NjéothDK'rl,"jJ' 430 | 4.30| 4.41 4.30| 4.42| 4.25 464 434 4.41
.0@ONI T O6NI
EART T T Ok| 419 4.19| 4.2 4.17| 4.26| 4.20 4.62 4.37| 4.11
T GIOEEE ENK A
.08 ONIT ONI
Sk NT OET o | 431| 480|442 432 443 4.23 4.67 4.34) 4.45
.0&ONI T O6NI
KNG NGT kNI 426 | 425\ 4.40 4.26| 4.42| 4.20 4.8 | 4.29] 4.27
.0 8ONIT ONI
el NJ 6] KnE|l 435| 434|448 435| 450 4.29 4.64 4.38| 4.27
KAT 6 ENT Oce
.08ONIT O6NI
OLJFijNéeéOd 429 | 428|444 4.29| 4.45| 4.22 452 4.31| 4.45
El 67 KNENK
&8 SNT T T || 4882] 4,72 156] 3,037 139 | 1,06] 35 | 580| 24
TIN] OT T nOB8OLFTTNJO|] RI KNhni eNOIT 1 AREOI nO/ OT nE
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0' O6&éT 1 NDRITnAr OET J,
e [oNgdN T I J n réll én JEN[lHETENMﬁ(ﬂDE[mN}EN
LY nNOjﬁenNel NJ 6 &§rEra NIl nl rd NIT Nag TJmnr ELN]KF
eJnI n&KNT G e g KO GERN]T SRR 6@l KPbNE
GEROAT N nRITIT Ok NdOh €Elff NKGk @Y NO IF i
&SNOI ETI’I?quETEIiETKr’N AEBIR KNBEANhOARKRED NF
T NK®EIT M J @ Bt INJ ENTK EB © K K N EyeKiT§ im 3R 1§ 1§ N
& & SNOIT E4 INNtES IEE In |rp|c"fK|NKNENK
TTn|eSNOI E SSNOTRINJ KNENKDG €
T KN[ ETE[EFEHLCTNT [T NT | Tnrlsent sid
5eKIM | KN| 6E| &ELE &E|-Eiiwoel”é° = %KT
AT 1 LAETHh)] KNEL ThOI ’
enhNdg enNfenN eénNg enNdenNenN enN énN
eI NJOGRI I 40| 439|457 435| 457|444 467 446 -
ohj KI J
1.0 EONI T NI
SARTTFT 6k| 392| 392|404 38| 400|408 - | 418 -
T el EEg§ el
2.0 E6ONI T 6NI i
Sk NT OET of | 442 | 441 457 438 | 457|444 467 451 -
3.08ONI T ONI
KNG NS T KNI 436 | 4.35| 451| 4.32| 4.51| 4.35 4.67 4.46| -
4.6 86ONIT NI
el NJ6) KnE| 450| 449|460 4.44| 4.60| 459 4.67 4.62| -
KnYT 6 ENT Oce
5.0 8 ONI T NI
OLJFijNéOq 442| 441|454 436| 454| 445 467 451 -
Er 671 KNENK
ESNIT I T 398 | 363] 35| 242 35 [ 55| 3 | 63| -
'IN] 6T nO8OLFTTNJIJOG] Rl KNhnT éNOI T T AREOI nO/ OT nE
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HH K
eloNgNr I J A d el |HG e AT K KGR ERNREENI KK rri
1T I nNOJnénNel Njégﬁmrewlmremn\hal Ay E N)KF
eJnl n&KNT Gl ¢ KB CERNANT O ANB 6 @lih K BN E
N ROBENDNENNKANRNEGHWDODE f Nd 6k €Y BEF E
ESNOT ETNHELR ETKINEABEROPER KRBEANRORRKRED RF
T NR®E NI @a) Btij INJ ENIK E 67 K NKANKNGhH R K ni
&& SNOI EF INNHES [E EInIrpIUK|NKNENK
'Tn|&SNOI E ESNOIBI NJ KNENKGO €
TKN[ EFE[EFBCT NT LT NT | e s el 514
seKkrn | kN sE| e«Erd eerdiin _PHORV S
VAT T LAETRG )] KNE| ThoT ®=l Ko oK
enNg enNjenlN eénNg enNgenNenN enN énN
¢ | NJOhQIDKrI'j‘” 425 | 424|441 419| 437|435 - | 435 -
1.0 EONI T NI
EART T IT Ok| 3.94| 394|400 3.88| 4.00| 418 - | 4.24 -
-6 &g 6 El EN
2.6 8 ONI T ©NI
5k NT OET of | 430 | 430|431 4.26| 426|439 - | 439 -
3.08ONI T ONI
KNG NST KN 429 | 4.28| 445 4.26| 4.41| 4.33 4.33
AB8ONIT NI
el NJ6) KnE| 432| 431|454 427| 452|438 - | 442 -
KnYT 6 ENT Oce
5.0 8 ONI T NI
OLJFijNéOq 426| 425|445 423| 441|425 - | 439 -
Er 671 KNENK
ESNOBT | 571 | 542 29| 360 | 27 | 114 - | 70| -
'IN] 6T nO8OLFTTNJIJOG] Rl KNhnT éNOI T T AREOI nO/ OT nE
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2' Oif NEEKNE
eoNgINr I J A d lel|HGaBe TN KGR EBNKEEN K B e D
1T I nNOIne R BAQENGS p §oEpeONT il reeNy Nior G kinEr N KC
eJnl né KNT OadinésnkK\ig CGexKrinr ] 6JENNHE Maiée & ihKhifl 81
hSNST NI ENK oatd@Te NN r@;mmumlzﬁérmmouﬁﬁﬂu
'Tnl ] T KNERKBpKRNBEANPRORKREDT RRK
T NK@ET N J @) Btij INJ ENIK ET 67 K NEBENXEB’ NE n i
& & SNOI EF INNTES [EE Tl IGKINK N E N K
T n| &SNOI E ESNOIBI NJ KNENKGO €
T KN[ EFE[EFBLCT NT LT NT | Crelsant 51 L
semn | kN sE| eErd eErdiIN MO S
L AT T LAE[ThdG ) KNE] ThoT el Ki o 0 K
enNg enNjenN éenNg enNdenNenN enN|énN
el NJogRrtJIn o0 430|436 430| 438|427 - | a42| -
ohj KI J
1.6 EONI T ONI
SHRTTFT Ok| 427| 426/ 451 426| 458|418 - 4.39| -
T 6l EEg§ el
2.0Nlel NI AT «
S NT OET of 432 | 4.32| 440 431| 447|429 - | 4.39| -
30 8ONI T ONI
KNG KGT KNI 423 | 4.23| 429 422| 438|421 - | 4.39| -
4.8 ONIT NI
el NJ6) KnE|l 438| 438|440 4.38| 450|433 - | 4.47| -
KATO®E N KA T
508 ONI T NI
OLJFijNéOd 430 430|433 4.29| 4.38| 4260 - | 4.42| -
Er 671 KNENK
& SNT T T | 1,243[ 1,199 44| 939 35 | 184] - 85 | -
TIN] Ol T NnOBOLIT nNREOD] ROKNANEO30806h] O30l JNj T nE
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~ ~r

3 Oij Nel NI AT || EéGﬁj ESI T NI
eloNgINr I JAar B é i DK IR INK G R KR § &K e K
T NI AT IO-TEIonGNQ JEDE f N)&- i N Jr ol 82eaN-0Gh eNT N E |
hei]éiNjélKnEEMﬂQONq@KNﬂD@NEmeE
WéeNFTeNT r h S RAIGNEDEENN K oer\Ne T JE NgT NKaNI
] GNT KaN BNNOKosd] InREIOBBl § N D B R T @ﬁh@@psmpmﬁm
rTni]TKNENKmmebé NhOAREDI NRK
T NKDET NJ @ Btij INJ ENIKE o7 KNENXE n - I'T ni
T NIEEGHG ENON BIINNES IEE 1T rOIGKINK N E N K
T n][ 8SNOT E ESNOIBI NI KNENKG é
T KN[ EFE[EFBCTNT (LT NT | Dl sk ST
seKn | kN| 6E| aErd &ErgTinN _"F O,G?_]c‘? ]
VAT T LAETRG ] KNE| T hOI el Ki o 0K
enNg enNfenN énNg enNdgenN énN enNfenN
el NJOogRrF I 443 443/ a6 444| 460|436 4.00 4.42| 4.63
6hj] KI J
BEONIT NI
8ART T I TEGKY 4.44 | 444|450 4.41| 450| 4.42 4.00 4.62| 4.0C
T el EE&§ e El
BEONIT NI
, ’ 3
S NT OET o | 443 | 442/ 460 446 | 4.60| 4.27 4.33 4.41| 463
BEONIT ONI
KNG NG I KNI 4.42 | 4.41| 460 4.43| 460 | 4.34 4.00 4.40| 4.56
BEONIT eNI
el NJ6) KnE| 447 | 447|46Q 4.48| 4.60| 4.46 4.00 4.38| 4.63
KAT 8 ENT Oce
8&EONIT ONI
GLJIIijNéOq 442| 44246 4.45| 460 4.37 3.00 4.36| 4.63
El 67 KNENK
ESNT T T | 87 81| 6 | 450 6 | 148] 4 | 201 18
IN] 6T nO8OLFTTNJG] Rl KNhnT éNOITT T AREOT nO/ OF nE

| 162)



Pﬁ?ﬂlty ENKLSNKl @@k M EE§IEED KAEAT L

4' Qi NeodlT nt

eioNgINr F JhArd IeE]IH([]%{IrElleI@‘{IEBMMI}IEIWI’éKD
1T i nNOIJnéenNeil NJ o gurereNIral ra NI NiE TJInfr ELNgKP
eJnl né KNT OadinésnkK\ig CGexKrinr ] 6JENNHE Maiée & ihKhifl 81
hSNST NI E[NKrsbﬁJamuemlmr@JKMcﬁij@mﬁérlsmrou EA |
'Tnl ] T KNERKBpKRNBEANPRORKREDT RRK
T NKBEIT NJ @ Bt INI ENIK ET 67 KNENKNagBTI T Bi
&e SNOTOEd WNTES IEEMITnl ] T KNENK
TTn|eSNOI E ESNOIBI NJ KNENKGO €
T KN EFE[ErgLT NT [LT NI | T Toond a1 0
5eKI | KN| 6E| &EL B &E|-ETTN0el”}£ c:)eGl ?)KT
AT 1 LAETh)] KNEQ ThOI :
enNg enNjenlN enNg enNdenNenN enNlenN
el NJ(),OhngKrI,"j“ 432 | 432|434 435| 436 4.15 4.72 4.16| 3.83
1.0 86NIT 6NI
BARI T T Ok| 4.28| 4.28|4.24 427 | 4.24| 4.28 4.67] 3.85| 4.17
T 6l EE§ ©El
2.0 8 ONT T ©NI
5 NT GET oF 432 | 4.32| 441 437| 4.41| 3.99 4.68 4.20| 4.00
3.08ONT T ONI
KNT NI KNI 425 | 4.24| 450 4.27| 4.50| 4.09 4.72 4.05| 3.50
4. 6&ONIT NI
el NJ6) KnE| 433| 433|445 436| 4.45| 419 4.72 4.14| 3.33
KAYT 8ENIT Oce
566Nl T ONI
OLJLijNéOdg 4.26| 4.26|4.41] 431 | 4.41| 4.02 4.68 4.02| 400
Er 671 KNENK
ESNITT T 960 | 938 22| 725 | 22 | 132] 26| 49 | 6
IN] 6T nO8OLFTTNJIJOG] Rl KNhnT éNOIT T AREOI nO/ OT nE
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5' QijNeée El ©
eloNgdnr I J A IeEmF[]iJEEMnE'NINﬂCIEI BOEHENDE & @KNa0
JNe@inNJogny |- ArVE dBIEIOT @aNemMMNICERK [ O
,eJ n 6 K i | wW&ine noNESNT kQioe Jj nJKNAEST B7l NT ni ha Nl 1 rier ndl
EARTTIFT Ok NO I E LNWIOH axrmIEE(g(EIKmﬁerID@II 1B 16t 1€
EFETAINOPRK MNENKBEKRBEANhOAKREDT NRK
T NKBET NJ @ Btij INJ ENIK E o671 KNENKNg ET Bk
T NJEIeHTNfnileadB N KNE NK
FTn|eSNOI E ESNOIBI NJ KNENKGO €
T KN EFE[EFBLT NI LT NI : Sond a1 d
SeKl | KN| 0E| &E+H &EFHTTN ”;( O,eéil ° "
AT T LAETh] KNE] ThOT el Ki o 0K
eniNg enNléeénN énNgd énNgénNeénN énN|fénN
eI NJOQgRrt I 171 417\ 428 a12| 421|420 450 423 -
ohj KI J
08O NTITeNI
8ARITFT Ok| 3.99| 399|400 3.89| 4.00| 408 - | 4.22| -
T 6l EEg§ el
.08 ONIT ONI
5k NT OET of | 415] 415 430 4.08| 4.29| 4.19 5.00 4.17| -
L0&ONTI T NI
KNG NOT KNI 412 | 4.11| 420 4.06| 4.07| 4.15 5.00 4.12| -
.0EONIT OKRE
el NJ6|] KnE| 419 4.18| 430 4.12| 4.21| 4.21] 450 4.26| -
KnT 6 ENT Oce
.0&EONI T ONI
OLJFijNeéeOd 4.16| 415|450 4.10| 450 4.19 450 4.15| -
Er 671 KNENK
ESNTIT T 883 | 863| 20| 321 14 | 434 2 | 112 -
IN] 6T nO8OLFTTNJIJOG] Rl KNhnT éNOIT T AREOI nO/ OT nE
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4. forausuusiumudeiuannmnsliuinig
L SNI Kmio&®led INEINBKGAENE T IKAN B NeKnl #hijR\E ET

| ENT LAEEJOOKkNIT ni T KNENKOEKRNIF &nNj
T NKBE®IRNG IO | O NEEBKIE ON XKNEMNKI Jnr 1 én

T nigr .. ..
N K “éNTﬁa!k%H%
] KNER :

ESN KOl SN KOl SN Kor

] NEGI 668 ONI T ©NI

R
5 > X N y ¢ - ]
I kAEGNTTRpT OFEEge = | 41q 15483
™
|

7] NEGI 68 & ONT Te M5

2 = S " ¢ 13 67
oi N & OF KNENKS | RI 7 | 2054 5 | 1619 2 | 66.67
T J@NEO6EONI 1 ONT Ay Ji 5 | 1471 5 | 16.13 - -
‘] NEGI ©66& ONI T ©ONT n| 3 | 882 3 | 9.68 - -
T NEG OESNITAKN] N [ ool 5 | sas . ]

ij Nj] Gl Enr I NI i
T NE Gl EaKahal e NNt

1 294 1 3.23| - -

EARTTIT E | AEEKNT I

'] NEGEI 65 d0NIeiedNdInE 1 | 2.94 - - 1 | 33.3¢
ESNIIT 1] O6TrF 34 31 3

T INK®I] FOAEeSNI ] HENEGSNI T 1] 061 7
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nl 11T fr OPMEMNKA rNIS & fKHNiN
ENKI N6 é KNNT g &k NESKGAT 1T I KENHERNTKEENNH (] ] 18
NELT NT N Qua&antAddlydiNi No e KNNTI anheijo
6h] hSNOT NT ENKI N6 ¢ KKNINEGH @) il @ IEj& & 10Tk |
NI nl T KNENKOeh©OEn
DERk OOXAT T KNENKENT | KNEnT LAEeéeJ O
DEKMOMPXAT T KNENKENIT | KNEAT LAnEéJd
] KNEnT LAEeJd

N K | QuadrdntNaNaly§iO

ENKI No6eKNNTI geéeil NgopgDint IRRT éntd &R
(AT | Kn E 8 h jQaaNraaf Ae@iysi® i 1N i e WD & §< pNmio
N & n NCofrdlatidii ¥ el | T NIRESF DN J ravaINE 1071 ipik N J B
1 h K NheAlT B2 | PNeJ8ng NoesnnG 1+ NE NKHNENEéenNL
" INNLJE ENKI NdéeKNNT q OohJO|nE01R

| KAT | Kne&EBIKIERaOINE 6 | RI j Peenjilnr
OTnei NJsgnr I IJRnrETIES NEPNRKBINK

OE©eél Al 1 n

] KOi | KnlJEP&énj] 6l knNI nROd) RI | P&én
TrSNOOkNeéel NJosgnRr-Jdnrl &l |
ETENKlNéNKHN[KﬁT[KnE

ENBOOBREST NrF EENEj] OBKAUNWKNENEKDR
el NJLSNenGKNhAT LOEEEI | P& &

hin Ok el él K&K&E] Nlod ©NT i RO ] RT 6 ENL @
ENT | KNEATLAEeJOJnel NJognNn
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OpbeKnd T KEBENKEND] KNEAT LAEE

Oj 1 ipDdadramt An@y&idr I Eei NJognr 1 Jnar T &l Ej

A. ANUTRLIUADAMMNLAZUINT

o
A Uiuusasedou AUV
) o @O
0.18
A5 A2 @
o Ad
= 0.15
&
2
€
= Al
2 0.12
Q
Uiuuse Audpasineld
0.09
a7 430 133 a36 139
Pl p 10
anufimela
R . 0L
ijNTKLJTH K L dNiRlI@E | o . &RION
aNiLdi i
A dNGTH RerijN G KK 431

Al P IO TRIER T GiND BN KEGNIT FERGBE oD NENK 4.29 0.112 |Ki 1§
A2 mlmﬁmpawmemammﬁna&MIlwm 434 0.188 aR

4.36 0.191 &G@R
4.37 0.174 &@R

4.31 0.191 | K Kkt
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